R. gaw/@, D.D.SL, Inrc.

6440 BRENTWOOD BLVD., SUITE B
P.O. BOX 306

BRENTWOOD, CA 94513
TELEPHONE: (510) 634-3501

FAX: (510) 634-1539

December 15, 1999

Gundelach & Associates
2841 Sommer Star Rd.
Placerville, CA 95667

Dear Jim and Susan,

I've been meaning to write this for a long time and have just
procrastinated. But | wanted you both to know that | am so happy to
have met you. | wish it had been years sooner. You have really
helped me to be a better businessperson while maintaining peace
within the staff.

You are very knowledgeable and very pleasant to everyone,
while still being able to teach us what we need to know. The results
have been wonderful. In just 12 months our production is up incredibly
over 65% and my expenses are much more in control.

| can’t thank you enough. | look forward to continued growth. |
hope | can do MY part.

Sincerely,

Byt

R. Paul Krey, D.D.S/




