
HOTELS
• Clear drive-up areas, sidewalks, and lobby floors of trip hazards
• Clearly mark glass doors with stickers or signage
• Keep housekeeping and room service carts out of walkways
• Train employees on safe mattress turning and lifting procedures
• Instruct laundry attendants in the proper handling of chemicals
• Maintain proper lighting and ventilation in all areas of the garage
• Notify room service employees of floor cleaning and carpet repair
• Clear stairs, corridors, and elevator landings of trip hazards
• Trim plants along travel paths
• Regularly monitor the pool and adjacent area
• Regularly monitor the fitness club’s equipment

RESTAURANTS
• Wear protective gear, such as, cut-resistant gloves,

aprons, and oven mitts
• Keep knives sharp and in proper knife racks
• Use brooms and not hands to remove broken glass
• Wear slip-resistant shoes
• Identify and eliminate potential hazards, such as,

slippery floors
• Check machines to make sure they work properly
• Use appliance thermometers to confirm that the

machines are reaching the necessary temperatures
• Check glassware routinely for cracks and chips
• Pick up spilled foods immediately
• Use caution signs when floors are wet
• Make sure that electrical cords do not create

trip hazards
• Stack supplies immediately – do not leave boxes

in walkways
• Train employees on the proper methods of serving

flaming dishes
• Report any safety hazard or fire immediately
• Do not block access to fire-fighting equipment

or fire exits
• Learn the location of fire exits and fire extinguishers
• In case of fire, turn off all electrical equipment and

walk to the nearest exit
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INGREDIENTS
FOR SAFE WORK ENVIRONMENTS

INTHE HOSPITALITY INDUSTRY

GOLF & COUNTRY CLUBS
• Wear eye protectors when operating power tools
• Wear sunglasses when working in direct sunlight
• Wear hearing protectors when working in noisy environments

or operating gas-powered equipment
• Wear respirators when applying pesticides or painting
• Wear safety footwear if lifting heavy objects
• Wear hard hats when trimming trees or when play is underway
• Check all tools for damage or defects
• Properly store tools when not in use
• Provide cart operation safety training to all new employees
• Drive over steep or uneven terrain with caution
• Lock brake before exiting cart or mower


