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Willoughby-Eastlake Library: Resources Available Online 24/7
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With the Willoughby-Eastlake 
Public Library being closed, 
resources are still available online 
24/7. There are many digital 

resources that can be accessed 
with a Willoughby-Eastlake 
Public Library card from home. 
These digital services include 

but are not limited to: Overdrive 
(eBooks and audiobooks), Hoopla 
(movies, music, audiobooks and 
graphic novels) and Kanopy 
(documentaries, classics and 
Indie films). Children’s resources 
include Tumblebooks, Sesame 
Street eBooks and ABC Mouse.

For the duration of the closure, 
due dates for checked-out 

materials (including wifi hot 
spots and tablets) and holds for 
materials will be extended to 
the date that the library reopens. 
There is no need to return any of 
those items during the period that 
the library is closed.

Additional information and 
resources can be found on the 
library’s website at we247.org.

Postal Food Drive Postponed

Mayor
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It is with great sadness that I 
have to report that the 28th annual 
Letter Carriers’ Stamp Out Hunger 
Food Drive, scheduled for May 
9, 2020, has been postponed. The 
NALC, as well as our national 
partners, are fully committed to 
rescheduling the food drive later in 
2020. A new date has not yet been 
scheduled.

The annual success of the food 
drive is largely due to the efforts 
of letter carriers, other postal 
employees, postal customers, 
community volunteers and many 
more. Their safety is of utmost  
importance. As of this writing, 
much of the United States is 
currently under shelter in place 
or similar advisories due to the 
COVID-19 pandemic, and public 
health authorities such as the 
Centers for Disease Control and 
Prevention (CDC) have issued 
guidelines that include social 
distancing. While it is unknown 

how long these guidelines will 
remain in place, we will keep 
people posted with updates as soon 
as it is known when we can safely 
conduct this Food Drive.

Millions of Americans donate 
food on the second Saturday in 
May every year to help fight hunger 
in their communities. While we 
may not be able to safely conduct 
the food drive on its traditional 
date, we encourage those that 
would participate to consider 
donations that may be safely made 
to food banks in the form of food or 
financial assistance.  Letter carriers, 
our national partners, community 
supporters and volunteers will be 
prepared to Stamp Out Hunger 
once again when it is safe to do so.

Thank you for your 
understanding and for all of the 
wonderful generosity through the 
years to this Food Drive.

- Jim Ockuly, Branch 3688 Food 
Drive Coordinator

Hello All
As I write this article in late 

April, I am sure many things 
will be changed by the time 
you receive this month’s issue. 
Covid-19 has interrupted the 
way we live, work and socialize. 
Some of the new orders by the 
Governor will be out before 
you receive this issue. Between 
conference calls and emails the 
days have been flying by.  

For our Lakefront owners 
I continue to work with the 
surrounding lakefront mayors 
and county to get the (SID) 
Special Improvement District 
formed and the financing in 
place. As soon as we have more 
information we will contact 
everyone that has shown an 
interest.

From Republic Services: 
Please contact 1-800-968-

7789 to get on the phone blast 
for any changes in the future or 
get the Republic app on your 
phone or tablet.

We continue to monitor the 

COVID-19 situation to make sure 
we're doing the right thing for 
the communities we serve. This 
includes working closely with 
public health experts and other 
advisors as well as adhering to 
CDC and OSHA guidance and 
following state governmental 
declarations of emergency and 
stay-at-home orders.

We are working hard to make 
sure our customers receive the 
highest quality customer service 
and that there are minimal service 
disruptions during this time, 
however the surge in residential 
curbside recycling and waste 
collections has presented unique 
challenges and caused us to 
temporarily modify our curbside 
collection services.

Over the last 30 days, we 
realigned and reprioritized 
our collection routes. This 
reprioritization resulted in the 
temporary suspension of bulk 
and yard waste in select markets 
to ensure that our teams could 
effectively handle that additional 
volume in waste and recycling.

We have been able to handle 
the significant volume increase, 
and today we announce that 
effective Monday April 27, we 
are reinstating bulk and yard 
waste collection services in your 
community. The following will 
provide your residents guidelines 
on how we will move forward with 
those services

• All items that are not carted 
will be required to be bagged and 
sealed

• Recycling must be contained in 

the cart
• We still may need to use 

alternative disposal methods if 
their disruptions to recycling 
processing capabilities or if 
recycling contamination continues 
to increase. It is important to 
keep waste out of your recycling 
container and Do not bag your 
recyclables

• Yard waste must be bagged 
in large brown bags (i.e. Home 
Depot/Lowes) or personal

marked yard waste containers 
under 50 pounds

• Sticks bund led no longer than 
4ft and 4 inches in diameter and no 
heavier than 50 pounds

• Bulk Furniture needs to be 
wrapped mattresses need to be 
placed in mattress bags

• Carpeting needs to be in strips 
at 8in diameter rolled up and no 

longer than 4ft
• We may see a surge of material 

initially that takes us a little longer 
to collect and clear than normal 
and if we do we will tag it and send 
a separate truck to service.

At this point, I do not know if 
the pool will open. We are waiting 
on directives from the state and 
county health departments. As 
soon as we are given an okay 
to open we will make the pool 
available to you.

Two other events without a firm 
start date are the Miracle League 
and the Farm Market. As soon 
as we receive word that these 
activities may resume, we will 
pass that on to you. 

In light of the fact that 
information is coming out so 

GFWC of OHIO: Eastlake Women’s Club
Following Governor Mike 

DeWine’s orders our club’s May 
meeting was cancelled.  We are 
hoping our June 3rd end of year 
meeting will go on as planned.

Our Club President, Joyce 
Bates, is going to try either 
ZOOM or FACETIME and 
coordinate a group meeting 
using these wonderful and fairly 
new programs to meet with club 
members on line. If you would be 
interested in joining us on screen, 
you can call or e-mail her for the 
specifics of the May meeting.      

Her telephone number is 440-
946-0797, e-mail is jmbates@
sbcglobal.net. 

Hopefully we will be to our 
regular activities in the not toooo 

distant future - June??? Only 
time will tell!

Hope that our members and 
friends had a peaceful if not quiet 
celebration of Easter, Passover, 
or Ramadan. 

Meanwhile remember this little 
message found in an amusing 
e-mail... “Going outdoors is not 
cancelled, listening to music is 
not cancelled, quality time with 
our families is not cancelled, 
reading a book is not cancelled, 
sharing with friends is not 
cancelled, singing out loud is not 
cancelled, laughing has not been 
cancelled, sharing HOPE with 
others has not been cancelled.                                                                   
Let's EMBRACE what we have.”    
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I want to begin by saying my 
heart go out to all who have been 
affected by the corona virus. If 
you have questions regarding 
the virus please contact the Lake 
County General Health District 
440-350-2543 or online at 
https:www.lcghd.org

Free Lunches for Students/
Children:

A huge “THANK YOU” 
to all the businesses and non-
profits that have come together 
to assist children/students in the 
local area with FREE Grab and 
Go Lunches. The free lunch for 
children and students is held every 
Monday through the end of May 
at Willow Praise Church 32901 
Vine Street Willowick from 
11am to 12:30. No registration 
or documentation required. 
TWO lunches are provided per 
child. Child/Student not need to 
be present in car. Most lunches 
include: Lunchmeat Sandwich, 

Apple or Orange, Raisins, 
Cookie or Bagel, Chips, and 
Bottled Drink. This is a Grab and 
Go Drive Thru, lunches will be 
handed to the driver (Please stay 
in your car unless of emergency). 

Thank You to the businesses 
and individuals that have 
donated, they include: 
Revolution Pizza, Master Pizza, 
Jersey Mike’s Subs, Elsie & 
Dave Brockett, Stacey Molloy, 
Panera Bread Willoughby, 
Willow-Praise Church, 
Cleveland Food Bank, EPAL, 
Original Steaks and Hoagies, 
100 Youth that Care, Thrifty on 
the Vine, Your Next Move Dance 
Studio, Western Southern Life, 
Willo Lake Church, CORE 7 
Connection, Realtor Tammy & 
Louise Stachowiak, Eastlake 
Women’s Club, WINT Radio, 
PIP Marketing, and Eastlake 
Walmart (approximately 
500 lunches available every 
Monday). A special Thank You 
to Councilman Todd Gulley, 
Charlie J Malta, and Jim 
Overstreet who have all been 
a great help with this program. 
Questions or Donations? Please 
contact: Councilman Michael 
Zuren 440-251-5381 or Pastor 
Andy Mosses 440-862-2600.

Spring Cleaning Donation 
Drive:

Postponed - Spring Cleaning 
Donation Drive Scheduled for 
April 18th is being rescheduled 
(new date and time will be 
announced in future). We have 
teamed up with two local non-
profit agencies for a spring-
cleaning donation drive, they 
include: Habitat for Humanity 
Restore located at 34225 Vine 
Street Eastlake and Thrifty on the 
Vine located at 32929 Vine Street 
Willowick. Habitat for Humanity 
cleans and resells furniture to 
fund their community efforts 
and Thrifty on the Vine resells 
clothing, shoes, toys, linens, 
books, and smaller items to 
fund their community meals and 
outreach programs. 

Tree Planting/Grounds and 
River Clean Up:

Postponed - Chagrin River 
Salmon Association Tree 
Planting and River Clean Up 
scheduled for April 19th will 
be rescheduled. A new date and 
time will be announced once 
permitted. We will be celebrating 
Earth Day and Arbor Day this 
year with the Chagrin River 

Salmon Association at 201 Erie 
Road Eastlake, Ohio 44095. 
Please bring your gloves, trash 
bags, and shovels. We will be 
planting saplings, picking up 
trash/debris, and cleaning up 
the river. Earth Day is an annual 
event celebrated around April 
22nd demonstrating support 
for environmental protection. 
Please contact Councilman 
Jason Kasunick or Councilman 
Michael Zuren with questions.

CRSA Jr. Fishing Clinic
The Chagrin River Salmon 

Association will be holding their 
annual Jr. Fishing Clinic on June 
27th from 9 to 11am at: 201 Erie 
Road Eastlake, Ohio. The Jr. 
Fishing Clinic is free and open to 
children ages 5 to 12 years old. 
There are six education stations 
for children, including: learning 
to fish, tying knots, casting range, 
and the Lake Erie and local eco-
systems. Participants can catch 
live fish from a stocked tank 
with over 300 fish. Free lunch is 
provided and fishing related gifts 
are provided to all participating 
children.  

For Free registration: Call Don 
Miller at (440) 417-2285

Eastlake Nature Day (5th 
Annual)

On Sunday, June 28th from 12 
to 3pm the 5th Annual Eastlake 
Nature Day will be held at: 201 
Erie Road Eastlake. Free guided 
canoe tours from ODNR and 
CRWP (Enjoy waterfront views, 
wildlife, and beautiful Lake Erie 
from the Chagrin River). Canoes, 
paddles, life jackets provided. 
Pre-registration is required and 
time slots will be announced. 
Kids can fish in the freshly 
stocked fish tank (rods, bait, and 
fish are supplied). The fish tank 
holds over 300 fish. There will 
be numerous presentations from 
conservation and environmental 

agencies that offer hands on 
learning for children. Limited 
food and refreshments will be 
available for a nominal cost. This 
is a free community event. 

The time and date of the next 
Vine Street Corridor Business 
and Non-Profit Meetings will be 
announced once permitted. The 
Vine Street Corridor Business 
Meeting offers networking, 
promotion, and showcasing our 
local companies. The Non-Profit 
Meeting assists local volunteer 
organizations to promote and 
bring awareness to their events 
and fundraising.

Your Councilman
Michael Zuren, Ward 1
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Lakeland Helps Students Keep College 
Plans on Track in Uncertain Times

We understand that in the 
tough times facing the residents 
of Eastlake, it’s easy to overlook 
home repairs.

We also understand that it’s 
so important to be financially 
disciplined. We totally understand 
that.

We are ALL in this together. We 
as a company have made many 
financially prudent decisions 
during this time as well. We have 
had to make decisions keeping 
our quality of service high 
while looking after the safety of 
everyone.

Covid-19 doesn’t need to get 
in the way of any of your home 
repairs. Thankfully, Covid-19 
hasn’t stopped us from servicing 
customers' essential needs.   As 

Whether you’re a potential 
new student or you took a couple 
of classes years ago, or even 
if you’re home from another 
college, one thing remains 
constant: Lakeland is here for 
you. 

Due to COVID-19, Lakeland 
Community College is operating 
online, and like most other 
colleges, our summer courses 
have been transformed to be 
delivered remotely. Now might 
be the time to get ahead or catch 
up by taking online classes for 
less - Lakeland’s tuition is about 
one-third the cost of most four-
year schools and credits easily 
transfer.

Some students may be unsure 
about college right now, and 
even rethinking college plans. 
Attending Lakeland for a few 
semesters and then transferring 
is a good way to stay on track. 
Starting locally with general 
classes allows time to plan and 
think about transferring to a four-
year institution, all while saving 

thousands of dollars.
Opportunity starts here - to 

get started, get ahead or keep 
up. Whatever chapter of life you 
are in, you can talk to one of our 
admissions counselors to help 
guide you on the path to your 
college goals.

We invite you to take a 
virtual tour at lakelandcc.edu/
visit. New students can fill out 
an application at lakelandcc.
edu/apply. Current or returning 
students can talk to an adviser 
by phone. Call 440-525-7200 to 
make an appointment. 

One thing is for certain in 
uncertain times, Lakeland 
remains an affordable college 
option close to the comfort of 
home.

Home Improvement 
Essentials and Covid-19

you know, in any house there are 
always things that are in need of  
repair or upgrade. Many of these 
repairs require prompt service to 
avoid damage later and ultimately 
saves our customers money. 

You can’t take it with you. If 
you are going  to be in quarantine,   
shouldn't you enjoy the space? 
We are confident we will all get 
through this together. Many of our 
customers are relieved after we 
help get their homes back in great 
working order. From essential 
repairs to bathroom and kitchen 
remodels our customers are 
getting their projects completed 
during quarantine. 

Give us a Call Today!
Handyman Service
440-363-6400
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Bankruptcy 101: 
The Covid-19 Financial Fix

 that Works Fast

The world changed in a 
day. Fortunes were lost in an 
hour. Financial security was 
exchanged for terror. A 2017 
report by the employment 
website CareerBuilder found 
that seventy eight percent of 
American workers were living 
from paycheck to paycheck. This 
means that almost a full eighty 
percent of Americans need their 
entire monthly income just to 
cover their monthly expenses 
and they have no savings. Watch 
the news about how effectively 
the small business loans under 
the federal CARES act are being 
administered. Ask people you 
know how many of them have 
any of that whopping twelve-
hundred-dollar government 
payment left or if they have 
even received yet. Do you think 
“things” (you know, life as we 
knew it) will be back to “normal” 
in three months. Six months? A 
year? Ever?

The only three economic 
realities we can rely on for sure 
are 1.) the spread and devastation 
of covid-19 is getting worse 
every day, 2.) the American 
economy (and probably the 
world economy, also) is going to 
be “bad”- to say the least - for an 
extended period of time, 3.) the 
virus is in control of the economy 
not us and 4.) the government 
cannot help you. If you do not 
agree with one or more of my “for 
sure’s” then re-read the article six 
months from now. The bottom-
line is people cannot even safely 
leave their homes- let alone- go 
back to work. Even if we could 
all get out there is no job to go 
back to. The bills will not stop. At 
some point, the utility companies 
will be able to disconnect service, 
the cost of food will skyrocket, 
collection activity/harassment 
will increase dramatically and 
so will stress caused illness. If 
you are one of the many people, 
whose bottom is about to fall out 
there is still hope. Do not allow 
yourself to lose your health 
(or, maybe, even your life over 
financial stress) because if that 
happens you will not be able to 
fix your life. If you are healthy 
and maintain right thinking you 
will come out of this OK. I have 
seen it work thousands of time. 
Bankruptcy is a constitutional 
protection established for the 
purpose of helping the financially 
distressed person get a fresh start. 
To help people get back on their 

feet and start contributing to the 
American economy once again. 

Bankruptcy is the most 
affordable, fastest working, 
constitutionally backed legal 
mechanism available for 
Americans in financial trouble. 
Most importantly, bankruptcy 
offers powerful protections to 
people that cannot be had in 
any other way. Some of those 
protections are as follows: 

1.) Protection of Assets:  
Once a bankruptcy is filed the 
Court protects many assets from 
being taken. It also prevents 
garnishment of wages. In almost 
all cases we are able to keep a 
person in their home, keep their 
cars, and all of their personal 
belongings to name just a few of 
the benefits. 

2.) Protection from Creditors:  
Once your bankruptcy is filed, 
you receive a legal protection 
called an Automatic Stay. This 
“stay” prevents creditors and debt 
collectors from making contact 
with or trying to collect money 
from you. The automatic stay 
will stop foreclosure, lawsuits, 
wage garnishments, vehicle 
repossession, utility shut off, 
license suspensions for uninsured 
accident damage to another motor 
vehicle and more.

3.) Discharge of Debt:  Upon 
completion of the bankruptcy 
your debt is eliminated and does 
not ever have to be paid back. 

4.)  Time to catch up on 
Payment: In many cases 
bankruptcy filers get a chance 
to catch up on payments that are 
overdue on your home, car, or 
other assets. 

5.) Prevent utility 
disconnections: It provides you 
the legal authority to stop utility 
disconnections and the shut-off 
of essential services. It gives 
you the power to legally force 
the companies to reinstate (turn 
back on) services that have been 
disconnected.

6.) Re-build Your Credit: 
Bankruptcy clears up and 
resolves your debt, judgments, 
delinquencies, foreclosure and 
other bad marks on your credit 
rating and gives you a “fresh 
slate” upon which to re-build 
your credit. It also prevents 
creditors from coming after you 
years down the line for debts 
that are labeled “write offs” or 
“charge offs” by the bank on your 
credit report but that, unknown to 
most, are still collectible.

 7.) It Works Fast:  We are able to 
stop creditor harassment, lawsuits, 
foreclosures, garnishments, 
repossessions and a whole lot 

of other problems FAST with 
bankruptcy. Bankruptcy is not 
like applying for a bank loan or 
government assistance. It moves 
fast. The protections discussed 
can be used the same day we 
file. Some of these protections 
like stopping harassing phone 
calls are available immediately 
upon giving us money down for 
representation.

8.) Peace of Mind: It will 
provide peace of mind during 
these crazy, unpredictable times 
which will prevent illness leading 
to even bigger problems. It gives 
you “breathing room” and a time 
to rest your mind and focus on 
the other aspects of your life that 
need to be addressed. And, most 
importantly, it gives you the legal 
power to protect your family.

9.) Predictability:
You will get the relief and 

protection you need. We have 
done thousands of these cases 
and have a one hundred percent 
success rate. 

10.) It is Covid-19 and 
Disability Friendly:

We can do it without you ever 
having to leave home.

11.)  It is affordable: We 
make bankruptcy affordable to 

everyone by starting your case 
for only $300 down and letting 
you pay the remainder through an 
easily affordable, liberal payment 
plan.

Bankruptcy is about having 
peace of mind and relief now, but 
it is also about financial planning 
for the future. It is about re-
establishing credit, keeping the 
lion’s share of your property and 
resolving all of your current debt 
and bad marks on your record so 
that you will be in good financial 
standing in a few years. It is about 
a fresh start in life. Everyone 
deserves a fresh start.

Even though a bankruptcy is 
technically public record, the fact 
that you are filing bankruptcy 
will only be known by a few 
people who you probably will 
never even come in contact with- 
let alone know. It is not published 
in the local newspapers. The truth 
is that no one really cares whether 
you file bankruptcy anyway. 
They are too concerned with their 
own problems in these times. 

I have often stated that 
bankruptcy is an act of love to 
yourself and your family. You do 
not need to live in fear of debt 

collectors, lawsuits, losing your 
home or any of the other dreaded 
consequences of financial 
problems.  You do not have deal 
with the unbearable anxiety of 
financial stress. We cannot cure 
your cancer but we can cure 
your debt problems. We cannot 
develop a Covid-19 vaccine, but 
we can help you prevent the virus 
from financially devastating you 
and your family. We can help 
you regain your peace of mind 
despite the crisis. It is important 
to remind yourself that financial 
problems are temporary. They 
come and they go. This crisis will 
end too, like all things. But your 
health is permanent. Do not allow 
yourself to lose your permanent 
health over this temporary crisis 
and the temporary financial 
problems it causes.  

Biales Delchin offers to start 
bankruptcy protection and stop 
bill collector harassment for only 
three hundred dollars down. If 
you think Bankruptcy might be 
able to help you, please call us for 
a free, confidential, no obligation 
phone or video consultation. 

Robert C. Biales
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Window Savings at Shoreline 
Deciding who to call to get 

your best deal when it’s time to 
replace your outdated windows 
& doors is easier than you realize. 

Start by calling Shoreline 
Window and Remodeling 
Company. A company with a 
professional, experienced track 
record dating back to 1954. 
That’s 65 years of total customer 
satisfaction made possible by all 
our past clients who trusted in 
our ability to meet or exceed their 
expectations on receiving the 
“real deal” for their remodeling 
projects. 

We start by reviewing your 
project and listening to your goals 
and concerns and we welcome 
any recommendations you may 
have. Then together we establish 
a budget and work to stay within 
that cost. 

Your materials selections are 
hands-on, not from pictures out 
of brochures and once all your 
selections have been made, we 
order any products that are not in 
stock. 

After scheduling a start date 
and work begins, we stay on the 
project from start to finish. To 
make your remodeling experience 
as stress-free as possible, we 
always keep you informed of the 

progress of the job. 
Because Shoreline Window 

and Remodeling Company is a 
family owned business, you will 
always be dealing directly with 
the owner, no pushy salesman 
or inexperienced tradesmen. Our 
company is bonded and insured, 
and our workers are covered by 
workers compensation for your 
protection. 

We have the highest ratings 
with the Better Business Bureau 
and Angie’s List. We take pride 
in our workmanship so you 
will not only be current client, 
but in the future, we want to 
be “the one” contractor you 
call to take advantage of our 
other professional services 
including kitchen and bathroom 
remodeling. Plus, we also accept 
all major credit cards & special 
financing. 

Let us show you how to 
make your next remodeling 
project a little easier by 
calling Shoreline Window and 
Remodeling Company at (440) 
946-1495 or (440) 336-3300. 
You can also look us up at www.
shorelinewindowandremodeling.
com.

I am not an attorney so please 
do not mistake this for legal 
advice. However, I believe 
everyone should put their health 
care decisions in writing and 
select a person to act on their 
behalf, just in case they are ever 
unable to speak for themselves. 
You can do this by preparing a 
set of formal documents referred 
to as Advance Directives stating 
your wishes. In most cases, your 
Advance Directives will include:

The Importance of Advance Directives
A Living Will which states what 

life sustaining medical treatments 
you would want or refuse if your 
life is in jeopardy and you are 
unable to express your wishes. 

A Health Care or Medical 
Power of Attorney or Durable 
Power of Attorney for Health 
Care which names a specific 
person to represent you. This 
document gives this person the 
rights to: 

• Make medical decisions that 

are not covered in your living will
• Enforce your healthcare 

wishes in court if necessary
• Hire and fire doctors and 

medical workers overseeing your 
treatment

• Access medical records
• Provide visitation rights
Your representative cannot 

contradict the terms of your 
Living Will. Also, a physician 
and a second doctor must both 
conclude you are unable to make 
your own decisions before the 
Medical Power of Attorney goes 
into effect. 

Once you prepare your Advance 
Directives, it will be up to you 
to share these documents with 
your family, your medical team 
and those who will be entrusted 
to carry out your directives. 

Directives can be revoked or 
replaced at any time as long as 
you are capable of making your 
own decisions. It is recommended 
that you review your documents 
occasionally to ensure that they 
continue to accurately reflect your 
wishes.

You can download Advance 
Directive forms online or contact 
your local office on aging, your 
state health department or an 
attorney to learn more. 

No one wants to envision a time 
when they are unable to make their 
own health care decisions. But, 
having your Advance Directives 
in place offers some assurance 
that there is someone you trust 
who will do thr best to honor your 
wishes. 

For questions concerning your 
insurance, including Life, Health, 
Medicare Advantage Plans or 

Medicare Supplements, please call 
me at 440-255-5700 or email me 
at Lmutsko@mutskoInsurance.
com to set up an appointment to 
discuss your insurance needs.

Laura Mutsko is a licensed 
insurance broker offering a 
complete line of health and life 
insurance products, including 
Individual, Group and Family 
Health, Annuities, Long Term Care 
Insurance, Medicare Advantage, 
Medicare Supplement Plans, 
Medicare Part D Prescription 
Coverage, Vision, Dental and 
Life Insurance. Mutsko Insurance 
Services, LLC is located at 6982 
Spinach Drive in Mentor, Ohio. 
Laura can be reached at 440-
255-5700 or through email at 
Lmutsko@mutskoinsurance.com. 

For more information, visit 
www.mutskoinsurance.com.

Are you looking for a way to 
stay engaged in your community? 

Are you willing to engage with 
homebound patients and families 
by phone or by mail? 

Consider becoming a 
Hospice of the Western Reserve 
Volunteer. We are excited to 
announce virtual volunteer 
training for new volunteers. For 
more information, contact us 
at 216.255.9090 or fill out an 
online application hospicewr.

NEW: Hospice of Western Reserve Virtual Training
org/volunteers. Volunteers who 
complete virtual training will be 
able to provide in-person visits 
as soon as Ohio’s Stay at Home 
order is lifted.

About Hospice of the Western 
Reserve

Hospice of the Western 
Reserve is a community-based, 
non-profit agency providing 

comfort and emotional support 
to patients and their families. 
The agency cares for people in a 
variety of settings including the 
home, hospital, long-term care 
facility, David Simpson Hospice 
House overlooking Lake Erie 
and Ames Family Hospice 
House in Westlake. For more 
information, visit hospicewr.org 
or call 800.707.8922.
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Mentor Window Earns Yet Another Angie’s List Super Service Award- 8 Years Straight!
Mentor Window has earned the 

home improvement industry’s 
coveted Angie’s List Super 
Service Award for the 8th year 
in a row. This award reflects 
exemplary years of service 
provided to customers throughout 
Northeast Ohio, along with 
honest, fair prices. 

Steve Douglas the owner of 
Mentor Window was asked about 
how they continue having such 
success in the home improvement 
industry.  "We have crews that 
have been with us for decades, 
and we are very particular about 
the installers we hire. We won't 
just hire anyone to catch up if 
we are backed up a bit, quality 
is at the top of our list when it 
comes to workmanship. When it 
comes to pricing, we are straight 
forward with people, they don't 
want to hear any buy 1 get 1 
free nonsense. They want a fair, 
honest price up front without all 
the gimmicks you see out there 
in advertising. We treat each and 
every one of our customers like 
family. " 

 “Only about 5% of the Home 
Improvement companies in 
Northeast Ohio have performed 
consistently well enough to earn 
our Super Service Award,” said 
Angie (founder of Angie’s List.)  
“It’s a really high standard.”

Angie’s List Super Service 
Award 2018 winners have met 
strict eligibility requirements, 
which include an “A” rating in 
overall grade, recent grade, and 
review grade period; the company 
must be in good standing with 
Angie’s List, pass a background 
check and abide by Angie’s List 
operational guidelines.

Service company ratings are 
updated daily on Angie’s List. 

Companies are graded on an A to 
F scale in areas ranging from price 
to professionalism to punctuality. 

Mentor Window offers a full 
range of home improvements, 
including Energy Star Tilt-In 
double hung windows, slider 
styles, bay windows, casement 
windows, patio doors, fiberglass 
and steel entry doors, vinyl siding 
in over 50 colors & styles, cedar 
shake style siding, seamless gutter 

systems, gutter covers, blown in 
insulation, and a complete line of 
backyard storage buildings.

Interest free financing is 
available and most major credit 
cards are accepted. 

 Call today or stop in for a free, 
no obligation estimate (440) 209-
1617. We are located at 7731 
Lakeshore Blvd., Mentor, Ohio 
44060., www.mentorwindow.
com.
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Matt's Lawn Service, Inc. 
has been providing service to 
residential and commercial 
customers for over 30 years.  

The business started in 1990 
when owner, Matt Goglin was 
15 years old.  He pushed a lawn 
mower around the neighborhood 
he grew up in and was able 
to grow his business by word 
of mouth.  Providing quality 
weekly lawn maintenance and 
being dependable has helped the 

Matt’s Lawn Service - Proudly 
Serving Lake County Since 1990

business to grow and expand over 
the years.  "Being depandable and 
providing customer satisfaction 
is the key to owning a successful 
service based business.  We truly 
care about satisfying our clients 
needs," says owner Matt Goglin.  

Matt's Lawn Service provides 
quality services at affordable 
prices. For a free estimate contact 
Matt's Lawn Service, Inc. at 440-
255-8887.

Quick Dry: We Guaranteed 
an ‘A to Z’ Carpet Cleaning

Asphalt, Bacteria, Chemicals, 
Dirt, Earth, Food, Fungus, 
Germs, Grease, Hair, Inks, 
Juice, Kernels, Lint, Mud, Nuts, 
Odors, Pet stains, Pollens, Quills, 
Rust, Stains, Smoke, Tar, Urine, 
Vomit, Waste, Xylene, Yolk, and 
Zein. Plus don’t forget living 
creatures, such as dust mites and 
fleas that live, hide, and breed in 
your carpet! Rid you carpeting 
of everything from A to Z by 
calling your local professional’s 
at QUICK DRY Carpet & 
Upholstery Cleaning.

We offer an affordable, 
aggressive 4-step cleaning 
process that enables your carpet 
to dry in about 45 minutes PLUS 
every job comes with our 30 
day ironclad GUARANTEE! 
After an industrial vacuuming, 
we apply an enzymatic pre-
treatment to heavily soiled 
areas. By using state-of-the-art 
equipment containing a non-

residue solution, we remove 
stubborn dirt and stains; 
then a nylon lifter is used to 
groom the beautifully cleaned 
carpeting. Offering economical 
disinfectants, deodorizers and 
protectors, we also specialize in 
upholstery, Oriental and area rug 
cleaning throughout residential 
and commercial Lake County, 
plus we are listed with the Better 
Business Bureau. 

QUICK DRY stands behind 
every job 100%. If you are not 
happy with our work, within 30 
days, we will re-clean the area 
in question for FREE. Weekend 
and evening service available at 
no additional charge. 

Look for money saving 
COUPON within this issue, then 
contact QUICK DRY at (440) 
269-4971 or www.quickdryohio.
com  for all your professional 
carpeting and upholstery 
cleaning needs. 

quickly and changing from minute 
to minute, please remember to 
check our social media pages such 
as Facebook, Instagram and Twitter 
as well as the City of Eastlake 
website for the latest accurate and 
up to date information. As always, 
you can call City Hall at 951-2200 
Extension 1001 with any questions 

or if you cannot find what you are 
looking for.

**NEW** Stevens Blvd. 
pavement replacement, Eastlake 

Beginning Monday, April 20, 
Stevens Blvd. between SR 283 
and SR 91 will have various 
lane restrictions for pavement 
replacement through October. 
The entire project will replace 
the pavement on Stevens Blvd. 
between SR 283 to SR 91. 
Tentative completion date: 
October 2020 -This project is 
from a grant we received it is an 
80/20 split with the city pay 20% 
of the cost. 

I would like to thank Diane 
and her group from the Eastlake 
Kiwanis for all they have done to 
feed all those in need especially 
during these times.

Please remember to support our 
small businesses and restaurants 
through their take-out services. 

We as the Mayors and Managers 
Association have started an 
initiative called Take out Tuesday 
whereby we are encouraging all 
Lake County residents to order 
Take Out at least one day a week! 
Preferably on Tuesday!!  Aside 
from curbside pick-up, most of our 
establishments are on Grub Hub, 
Door Dash and Uber Eats.

A big thanks to our employees, 
city council and all of you for your 
continued support. We will all get 
through this working together as a 
community.

Lastly, I do not know at this 
time if we will have our Memorial 
Day service on May 25. Please 
remember to thank all of our 
Veterans on this day and every 
other day you see them. 

Stay Strong and Healthy 
Eastlake

Mayor Dennis Morley
dmorley@eastlakeohio.com
951-2200 ext.1002

Mayor...continued from page 1



Air Conditioning Tune Up Special - - - Only $69.95!
Based in Eastlake, Ohio Hoernig 

Heating & Air Conditioning has 
been a family owned and operated 
business for over 50 years.  Working 
with his sons, Dennis is proud to 
carry a complete line of quality 
Rheem products including high 
efficiency Rheem Air Conditioning 
and Gas Furnace units. 

Right now, Hoernig Heating 
and Air Conditioning is offering 
a Central Air Conditioning Tune-
Up for only $69.95 (Regular price 
$95.95). This cooling preventative 
maintenance safety check includes: 

1. Check refrigerant charge 
2. Leak test unit if necessary 
3. Check and adjust fan belt 

4. Check bearings 
5. Align pulleys & lubricate 

motor
6. Check Filters
7. Check condenser
8. Check drain
9. Check operation of thermostat
10. Operational check of 

systems.

Want to save even more?? 
Then have us perform a Heating 

Preventative Maintenance Safety 
Check Regular price $95.95) at the 
same time and we’ll service both 
systems for only $98!! 

The gas furnace tune-up and 
safety check includes: 

1. Clean burners 
2. Clean, light pilot
3. Check Heat Exchanger
4. Check main gas valve
5. Adjust burner & pilot
6. Adjust blower belt
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7. Check & adjust furnace 
controls

8. Check safety pilot operation
9. Oil blower. 
Hoernig Heating & Air 

Conditioning offers free estimates, 

24 hour service, 10% senior 
citizen discounts, and can service 
any brand. We’re also licensed, 
bonded, and insured. 

Give us a call today to schedule 
a tune-up at (440) 942-8175. 

Are You Ready to “Cut the Cable?” 
In the past, many of you have 

asked me “Is it possible to cut 
the cable?” My reply has always 
been “not yet, but soon”. I’ve 
been saying it for 7 years. Well, 
“SOON” is HERE!!

After many months of research, 
I have finally come to the 
conclusion that it IS POSSIBLE 
to “CUT THE CABLE” and save 
a substantial amount of money. 
Since everyone has their own 
needs, I can customize a solution 
to allow you to cancel your 
U-verse, cable or satellite service.

If you have any questions or 
would like more information on 
getting rid of your cable or satellite 
company, please contact me.

Mobile Computer Solutions 
is a mobile computer repair 
service that comes to your home 
or business. I have over 20 
years experience. I pride myself 
on building my business on 
reliability, honesty and finding 
multiple solutions for each client’s 
personal budget.

I specialize in virus removal, 
networking (wired and wireless), 
upgrades, security, data recovery, 
data transfer and printer 
installation and much more.

Mobile Computer Solutions 
is your best source for onsite 
computer, repair and upgrades. We 
sell new and refurbished towers 
and laptops. We also can help 
you with mobile device solutions 
such as adding your device to your 
network, data syncing, security, 
printing options and more. MCS 
was established to provide fast 
affordable onsite service to 
anyone in need. We provide the 
fastest service in the industry and 
are available 7 days a week!

My name is Jeff Berg and 
I am available to personally 
speak with you to discuss your 
individual technology needs. 
I invite you to contact me at 

(440)461-3900, (216) 789-7936 
or jeff@mobilecsllc.com so I can 
personally help you find a solution 
for your household or business 
technology challenges.


