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CHILDREN WITH AUTISM PRACTICE
TRAVEL AT NYC’S JFK
JetBlue Airways and the nonprofit Autism Speaks set up an air travel practice
session for families who have children with
the disorder. JetBlue officials said it was the
first such event at JFK, one of the nation’s
busiest airports.
“We had no idea what to expect, we
didn’t know whether we’d have to turn
around and go home,” said Zsuzsa Price, of
Bayshore, N.Y. “We’re grateful to have the
chance to try it out.”
Autism spectrum disorders are a group
of developmental disabilities that can cause
significant social, communication and behavioral challenges and now affects one in
88 children, according to Autism Speaks,
which offers support and aims to raise
awareness of the disorder. JetBlue officials
said they wanted to teach their employees tools to help make travel comfortable
for people with autism — who represent a
growing number of customers.
“The more tools we supply to our crew
members, the better we can serve our customers,” said JetBlue spokeswoman Kate
Wetzel.
JetBlue workers volunteered their time,
and the airline absorbed the cost of using the
plane for the afternoon. About 300 parents

Children board JetBlue Aircraft
and children attended. The Airbus 320 departed the gate and taxied around the tarmac
for 20 minutes before returning.
Parents said they appreciated the ability
to practice with their children, who ranged
on the spectrum from mild to severe and in
age from toddler to adult.
“They should do this at all airports, it’s
awesome,” said Ryan Young of Brooklyn,
sitting next to his 8-year-old daughter, Rachel, who quietly read “Diary of Wimpy
Kid.”
“Having a situation where they can get
to experience what it’s like, it makes it so
much easier, for them and for us,” Young
said.

JFK GENERAL MANAGER
SPAMPANATO HONORED BY
COMMUNITY MAYORS
For decades Jerry Spampanato, Port
Authority’s General Manager of JFK Airport, has supported the Community Mayors
whose mission is to bring recreational opportunities to handicapped children. Their

premier event, Operation Santa Claus, is
held each December at JFK. Over four thousand special needs children from all over
the region are bused to a hanger, where Port
Authority and airport employees along with
Community Mayors Volunteers
have spent the previous days
cleaning the hanger, setting up
tables, party decorations, a stage
and loaded bags with toys for the
children.
Upon arrival the children are
greeted by clowns, and marching bands and are thrilled by
the arrival of the Macy’s Santa
on an aircraft provided by Delta
Airlines. Jerry helped establish
this event when he was a Station
Manager for Pan Am and has
See MAYORS page 2
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AMERICAN AIRLINES, TERMINAL
8 ISTORE AND PORSCHE DESIGN
LAND AT JFK
iStore touches down offering the latest in technology and
Porsche Design opens their First
Airport location
Westfield Concession Management, developer and manager of
American Airlines’ concession
program
at John F.
Kennedy
International Airport Terminal 8, welcomes iStore and Porsche Design
as they join the mix of best-in- Pictured from left to right: Mike McKanna, Managing
class concessions at the terminal. Director for American Airlines Gerry Savaria, CEO LS
Tailored to the Terminal’s Travel Retail North America.
unique consumer base, the two
goods. One of the world’s most prestigious
stores cater to both arriving and departing designer brands, with locations across the
international travelers. The 740 square foot globe, Porsche Design stands for products
iStore offers personal mobile devices and that combine functional, timeless and “puaccessories “for your digital life,” includ- ristic” design with impressive technical
ing tablets, cameras, e-readers, and head- innovations.“We are proud to welcome iSphones from leading brands Apple, Sony, tore and Porsche Design’s first U.S. airport
Bose, Targus and many more. One of the location to our world class retail line-up at
fastest-growing airport specialty concepts, Terminal 8. These two additions will supiStore is the only Apple specialist with over port our efforts to continuously enhance the
fouryears of experience in North American traveller’s experience”, said Dominic Lowe,
airports. The brand enjoys a 20+ year re- Executive Vice President, Westfield.
lationship with Apple and offers a unique
“We are excited to be expanding our opshopping experience, allowing travelers to erations in JFK”, said Vadim Motlik, Chief
directly interact with mobile technologies.
Development Officer at LS travel retail
Complementing the offer, the 1,090 North America. “JFK Terminal 8 is an imsquare foot Porsche Design features a high- portant component for American Airlines
end selection of stylish apparel and accesso- and we are thrilled to be partnering once
ries for men and women, including luggage, again with Westfield to deliver superior
bags, watches, sunglasses and small leather shopping experiences to the travelers”.
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The Community Mayors, an all-volunteer organization with no paid staff, will
honor Spampanato this year with a Humanitarian Award at out Mayors Gala on Novem-

From Page 1

continued to support it after coming to the
Port Authority.

ber 7th.
The organization is very proud of their
record, serving the needs of so many special children throughout the years. None of

by the U.S. Department of Transportation’s Maritime Administration.
“It went well,” Mr. Lombardi said. “They were most interested in discussing our port’s efforts to increase throughput while maintaining high security and environmental standards. They were also interested in the challenges the port
faced after 9/11.

Photo by Alan Hicks

8 Naval officers attend Port Authority briefing

‘PORT COMMERCE 101’
FOR NAVAL OFFICERS
Photo 8 Naval officers attend Port
Authority briefing Photo by Alan
Hicks

Atlantic City Airport Interim General Manager E.J. Mullins
(center) greets contestants from the 2014 Miss America
competition International Airport last month.

MISS AMERICA PAGEANT COMES TO
ATLANTIC CITY

Dennis Lombardi addresses the Naval War College’s
class of 2014 in the Board Room at PA headquarters on September 16.
Port Commerce Deputy Director Dennis Lombardi and
Port Environmental Programs General Manager Bill Nurthen this week spoke to a group of 53 U.S. and foreign naval
officers, including senior officers from 45 partner nations,
who are attending the U.S. Naval War College in Newport,
RI.
Senior Maritime Market Analyst Rich Laraway worked
with the NWC to arrange the briefing, which was requested

Contestants in the 2014 Miss America competition began
their two-week stay in Atlantic City on September 3 with a
visit to Atlantic City International Airport, where officials
welcomed the 53 women representing each state, Washington D.C., Puerto Rico, and the U.S. Virgin Islands. The contestants toured the airport and participated in a photo shoot
in and around the passenger terminal.
New Jersey Lt. Governor Kim Guadagno and other officials later welcomed the contestants to Atlantic City in a
ceremony at Boardwalk Hall following the visit to the air-

Rates are falling.

Savings are soaring!
Home Equity Rates
starting at 3.25% APR*
Home Equity Lines of Credit

Home Equity Loans

Generous credit limits –
up to $250,000

Ability to borrow up
to $250,000

Free check access

Steady payments with
low, fixed rates

Free online access to your credit line
Variable rate

Fall into savings today! To apply for your home equity loan or
line of credit, call 855.MY CU LOAN or visit www.aspirefcu.org.
888.322.3732
www.aspirefcu.org

these activities or events would have been
possible without the generous contributions
of those who have donated their time and financial support.

port. Miss New York, Nina Davuluri, Miss America 2014
was crowned on Sunday, September 15th.

SHELTAIR AVIATION ANNOUNCES
NEW FINANCIAL RESOURCES
Sheltair Aviation, an aviation company operating 14
Fixed Base Operations (FBO’s) and managing over 3 million square feet of aviation related properties at 20 airports
in Florida, Georgia and New York, closed with SunTrust
Bank on a $200 million credit facility on August 15th, 2013.
The proceeds of the syndicated credit facility were used to
both retire existing debt and provide available capital for the
continued expansion of Sheltair’s existing bases and future
acquisitions. Sheltair Aviation is privately owned, headquartered in Fort Lauderdale, Florida and employs over 350
people across its various locations.
Sheltair Aviation CEO Jerry Holland stated, “This is a
major accomplishment for our company. The facility provides the financial resources under the optimal capital structure necessary to pursue our strategic plans for our growing
network of bases.”
Sheltair Aviation was represented by Damaso Saavadra
of Saavedra | Goodwin, Fort Lauderdale, FL while SunTrust
was represented by Charles Harris of Moore & Van Allen,
PLLC, Charlotte, NC.
Chris Rollins, Chief Operating Officer for Sheltair Aviation said, “The need for this capital restructuring was recognized a year ago, then the planning began. The lender group
came together with the Sheltair Aviation team to design a
facility that meets the needs of all parties.
See Airport News page 4
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A Dental Office Like No Other!
Dr. Dmitry Epelboym and Associates have over 20 years of
experience in the newest,
most advanced, implant and
cosmetic dentistry techniques
available today.

BBoard
oard Certified Pediatric Dentist Marina Krepkh, D.D.S,
BBoard
oard Certified Orthodontist Adam Pristera, D.D.S.

All of the following available on premises:
• 1 hour crowns
• Advanced Dental Laboratory
• Personalized Tooth Shading by a Certified
Dental Technician
• Play Area for Children with Video Games
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Cosmetic Dentistry Center
7708 4th Avenue, Brooklyn , NY 11209

Call us at 718-491-3100, 718-491-5300, 718-567-7900
Mon 10-7, Tue 10-6, Wed:10-7, Thurs 10-6, Fri 10-6, Sat (every other) 10-6

http://www.cosmeticdentistrycenter.com
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pected,” said Lisa Borromeo, JetBlue’s director of brand management and advertising.

TARMAC RULES
UNINTENDED
CONSEQUENCES TRUMPS
ANY BENEFITS

JETBLUE’S LIVE FROM T5
DRAWS CROWDS
The latest installment of JetBlue’s Live
From T5 marked the first time a hip hop artist has been featured in the concert series.
Southern hip-hop group, Goodie Mob, took
center stage at JFK airport Monday September 9th 2013. All original group members, including Big Gipp, Khujo, T-Mo, and
Grammy award-winning artist CeeLo Green,
came together to reunited after a 14-year
hiatus. Their performance included some of
their classic hits including “Dance No Mo”,
“Soul Food,” and their newest single “Special Education” featuring Janelle Monae.
“It’s an honor for Goodie Mob to be the
first hip hop group to perform during JetBlue’s unique Live From T5 Concert series,” said Goodie Mob’s CeeLo, Big Gipp,
Khujo and T-Mo.
“JetBlue’s Live From T5 concerts brings
our customers something special and unex-

one-seat, 75-minute, MetroNorth train ride
from Penn Station.
Supporters say the train link would help
ease congestion at the three major area airports.

ence in 2010, back when he was running
Continental Airlines. Anticipating waves of
backed-up flights with every storm, Smisek
predicted the industry would cancel thousands of flights as a way to avoid financial
penalties running into the millions. A single
flight on a full Boeing (BA) 757, for example, could incur a tarmac-delay fine of more
than $5 million.
In the first seven months of this year there
were 59 tarmac delays longer than three
hours, compared with 693 such delays in
the 12 months ended April 2010, when the
rule took effect, according to U.S. Department of Transportation data. In 2011 regulators expanded the delay rule to international
airlines with U.S. flights, giving them four
hours to de-plane passengers.
So what’s the problem, it would appear
the regulation has worked, right? In my
opinion, no, it did not work. Using a tourniSee Airport News page 5

Joseph Alba

Courtesy of MTA

MTA OFFICIALS ARE
CONSIDERING A PLAN
DESIGNED TO LIGHTEN THE
LOAD ON OVERCROWDED
LOCAL AIRPORTS
Once again, the MTA is looking into creating a nonstop train connection from New
York City to Stewart International Airport
in Orange County. This often discussed but
never initiated project has been on the drawing board for years.
The MTA has already begun searching
for a consultant to study the possibility of a

Government regulators and aviation buffs
who like to be regulated crowed in selfsatisfaction when recent
statistic showed that tarmac delays have been
greatly reduced between
2010 to today.
With airlines howling in protest, federal
regulators in 2010 imposed a rule putting a three-hour limit on the
period passengers can spend aboard a plane
waiting out delays. The so-called tarmacdelay rule touted draconian penalties: fines
as high as $27,500 per traveler.
“A very stupid rule” is how Jeff Smisek,
the chief executive officer of United Airlines
(UAL), described it at an investor confer-

ROYAL Waste Services, Inc.
Home of the Green Team
Contact Airway
for Environmentally Friendly:
Janitorial Services
Facility Maintenance
Mechanized Scrubbing
Pressure Washing
Construction & Renovation Services

• RAMP CLEAN UP
• CUSTOM CARGO CONTAINERS
• METAL RECYCLING WITH REBATE*
• SHRINK WRAP
• FILE REMOVAL & DOCUMENT DESTRUCTION
• SPRING CLEAN UPS
Joe Morra, General Manager
JoeM@royalwaste.com

718-526-2623
KEEPING AIRPORTS CLEAN AND SAFE IS ALL OUR RESPONSIBILITY
• COMMERCIAL • INDUSTRIAL • RESIDENTIAL • DEMOLITION
•

Call Us Directly
at 516.594.4944

•

•

WE RECYCLE

to discuss how we can serve you
*DEPENDING ON VOLUME
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quet around the neck of a person with a head
wound will definitely stop the bleeding but
the eventual outcome is not positive.
What the anti-aviation activists and bureaucrats fail to understand is that the rule
forces airlines to cancel many flights that
otherwise would have departed, thereby inconveniencing thousands of travelers. With
planes booked fuller than in past years, rebooking can often take days after a flight is
canceled. How many travelers had to wait
multiple days to reconnect; and what percent
would have preferred sitting the extra hours
on an aircraft rather than missing a long
standing appointment, or worse, a one- time
event. This is in addition to changing work
and home schedules, causing disruption and
all the additional costs experienced with an
additional trip to the airport.
We can agree that the airlines did a lousy
job in handling delays; the bread and water
service and clogged toilets were a disgrace.
However, the regulatory fix was heavy-handed, with the usual government approach of
fixing an immediate problem without considering all the “collateral damage”. The rule
has penalized the great majority of air travelers who have no difficult in sitting on an
aircraft or in a waiting area to accommodate
the 5%. The real solution was to take care of
the delayed passengers in a more comfortable
and humane fashion, not to send everyone

home without a flight.
In the Marines we had an expression; “5%
never get the word” and it appears that in today’s upside-down world, we are being ruled
by the 5%.

JFK AIR CARGO
ASSOCIATION BOARD
ELECTS NEW PRESIDENT
The JFK Air Cargo Association Board of
Directors is pleased to announce Mr. Joseph
(Joe) Badamo as its new President effective
September 5, 2013. Joe is Director of Sales
for Silk Way Airlines
and has previously
served as one of the
Board’s directors. An
industry veteran, Joe
assumes his new position with a diverse
wealth of industry experience.
“Becoming President
of the JFK Air
Mr. Joseph
Cargo
Association
(Joe) Badamo
is an honor for me,
but also just one more way to serve the JFK
air cargo community as well as the industry
as a whole” stated Joe”. Joe takes over the
reins from Mr. William (Willie) Mercado,
who recently stepped down from his role as
See Airport News page 6

Don’tforget:TheJFKRotaryClub,willbe
presentingtheirfirstannual“JFKHas
Talent”dinnershowonTuesday,October
8th,2013.TheshowwillbeheldatRoma
ViewCatererslocatedat160Ͳ05CrossBay
Blvd,HowardBeach,NYfrom5:30to9:30
PM.Duetounprecedenteddemand,Bud
Heaning,willagainbecomingoutofhis
showbizretirementtohighlighttheevent

Free Consultation
Attention Airline Employees
We Accept your

Dental Insurance

for Your Dental Treatment
Adults U Pediatrics

U Dental Implants
U Cosmetic Dentistry
* Dentures
U Orthodontics
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Emergency Care 24/7
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OF COMMERCE
COMMEMORATES FIFTY
YEAR ANNIVERSARY OF
NAME CHANGE OF JFK
AIRPORT

From Page 5

President. During his tenure, which began in
2008, Willie strongly shaped and advanced
the association’s image and agenda, making
it one of the top air cargo industry associations nationally as well as globally.
“It has been my honor to serve as President of this great association for the past six
years. However, you are in great hands with
Joe Badamo, who will surely take the association to even higher levels,” said Willie.

William Puckhaber
AP Photo

TITLE OF ‘WORLD’S
HIGHEST’ GOES TO NEW
AIRPORT
Passengers are now flying out of what’s
being billed as the new record holder for the
highest civilian airport in the world.
Flights began last month at the Daocheng
Yading Airport, which is at an elevation of
14,472 feet above sea level -- or only about
1,500 feet short of three miles. The airport
takes the title from Bangda Airport, which
sits at 14,219 feet in China’s Tibet Autonomous Region.
As for the Daocheng Yading Airport, the
Daily Mail of London says “the first Air
China flight arrived at the 1.58 billion yuan
($258 million) airport on Monday to great
fanfare and locals were seen taking photos
of themselves on the runway.”
The new airport – located in southwest

A Tibetan woman takes photos on the
runway of Daocheng Yading Airport on
Sept. 16, 2013.
China in the Tibetan province of Sichuan –
is part of a broader effort by China to help
boost tourism to Tibetan destinations. State
media say flights from the new airport will
slash travel time from scenic Daocheng Yading to Sichuan’s provincial capital of Chengdu from two days by bus to just 65 minutes.
However, the Daily Mail also notes in its
report that “both the tourism plan and airport
are controversial, as they help to further Chinese political control in Tibet.” The London
Guardian also picks up on that theme, writing:
“The region is a gateway to Tibet, one
that Beijing has sought to promote for tourism as way of damping down dissent among
the native Tibetan population and stabilizing
the area through economic development.”

John Schlossberg, grandson of John F
Kennedy made remarks at JFK Chamber
of Commerce luncheon commemorating the renaming of Idlewild
Airport fifty years
ago to honor his
grandfather.
The airport is
also
celebrating
the year that it will
have reached the
50 million passenger mark; all of
whom have passed
through this gateway. Schlossberg
Guest Speaker – John
lent his presence
to the luncheon Schlossberg, Grandson
and delivered some of John Kennedy .
nostalgic remarks.
This set the tone for David Neeleman cofounder of JetBlue and founder of Azul Air-

lines, a Brazilian carrier.
At the largest gathering for a JFK luncheon, the community celebrated the 50/50.
Fifty years with the new name and 50 million passengers.
Airport Press wishes to acknowledge
and thank all participants who made this
luncheon a huge success – would not have
expected anything else from the greatest city
in the world.

Top row-left to right: David Neeleman,
Guest Spealer, Robert Caton, President,
JFK Chamber, Tom Bosco, Acting
Director of Aviation, Port Authority, Jerry
Spampanato, General Manager, JFK
Airport. Bottom Row-Left to right: Phillippa
Karteron, Council of Airport Opportunity,
Kyle Kimball, NY Mayors Office, Frank
Festa, JFK Chamber, John Schlossberg,
Guest Speaker, Rudy Auslander, JFK
Chamber, Ralph Trigale, Port Authority,
Victoria Yunis.
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REMEMBERANCE
OF A FRIEND
William Puckhaber
Captain William “Bill” Stevens passed
away in late July. Bill and I were friends. We
first met in 1966 when Pan Am was flying
GI’s to Vietnam, to R & R in Hong Kong,
Taipei, Tokyo and Bangkok on-board beautifully maintained DC 6-B’s.
Taipei was originally a transit stop for
crew change and fueling on the flights to Tokyo, however, it quickly became a favorite
layover stop for all the GI’s. Bill was first
officer based in Hong Kong and I was assigned to Taipei.
One day, Bill was dead-heading on the
Hong Kong to Taipei flight on another carrier, and the flight was re-routed to Tainan. A
“concern” was called in regarding the flight.
Also on board this flight was Taiwan’s most
well known songstress at the time, Theresa
Tong. It turned out to be a false alarm, but
the on-site Sales Director for Pan AM, Billy
Wong, and I spent a few hours making sure
that Bill Stevens got into Taipei in time to
make his flight assignment.
After Hong Kong, Bill transitioned to
Boeing 707’s and by the 1970’s was a Pan
Am captain. We occasionally met at my
other postings such as Roberts Field in Liberia. Eventually, Bill became a 747 captain
and remained with Pan Am until December,

1991. He then
flew for MEA until retirement.
We met again
while he was active with the air
museum at Bradley International
Airport. We became regular attendees of the Pan
Am lunches every
other month in
Captain
Connecticut and
Port Chester, NY, William “Bill” Stevens
and Friday Breakfast group in New Milford, Connecticut.
Bill was a fixture there; always enjoying the
same breakfast, a short stack of blueberry
pancakes, covered in my own pure maple
syrup from Lake Placid.
The last time I saw Bill was on July 19th.
I will miss our conversations, fellow-ship
and the “hangar talk”.
Bill leaves behind a wife and two daughters to whom I offer my sincere condolences. As Bill leaves us heading west, I wish
him a tail wind and CAVU, knowing that all
pilots want to go as high as they can, and as
far as they can.
God bless Bill, your friend,

Bill Puckhaber

Pan
American
Training
Institute*

HIRING
HEROES: A
GOOD DEAL
FOR U.S.
COMPANIES
Keith Biondo
The logistics secKeith Biondo
tor is waging war
Publisher of
Inbound Logistics against high unemployment among veterans with aggressive hiring programs that
benefit both sides.

For David Padilla of Bronx, N.Y., five
years of service in the U.S. Navy and participation in Operation Iraqi Freedom provided unparalleled opportunities he couldn’t
get elsewhere.
“I started off as a basic navigator, and
eventually worked my way up to database
manager,” he says. “As database manager,
I was responsible for keeping track of the
ships around us at any given time.” That
could be as many as 15,000 to 20,000 vessels of vastly different descriptions.

Padilla also had experience as an air controller for the helicopters that operated off
his ship. Once, with a man overboard, he
had to direct five different choppers as they
sought to rescue one floundering sailor in a
churning sea. He did so with the top brass
perched over his shoulders, intensely invested in every move he made. The stress was
immeasurable; the cost of failure too high to
contemplate, he says.
“Once veterans get trained, we hit the
ground running. We don’t like to crawl.” —
David Padilla, UPS
When he left the Navy in 2009, Padilla,
still in his 20s, couldn’t find a job. He submitted resumes and pounded the pavement
for two and a half years, while he completed
the final courses for his bachelor’s degree
at Mercy College. He went to job interview
after job interview, only to see the coveted
positions go to someone else.
Upon asking why he didn’t qualify for a
banking position he’d really wanted, he was
told that his skills and knowledge didn’t
translate to a financial setting. In other
words, he had no experience handling cash.
True enough. “But I did successfully
navigate a billion-dollar ship,” he notes.
Then his luck changed. “I was at the VA
hospital and happened to meet a representative of PAVE (Paving Access for Veterans Employment, a program created by the
See Cargo News page 8

Your First Stop for First-rate
Cargo Training

• IATA Certiﬁed Dangerous Goods Initial, Recurrent and Awareness
• TSA & IAC Known Shipper Program
• Ground Security
• Weight and Balance
• Loadmaster
• Palletization
• Basic Cargo Training
• Advanced Cargo Training

Call Us At

718-244-6789
www.PATIJFK.com
P.O. Box 300929, JFK Station, Jamaica, NY 11430-0929

Bill Puckhaber, Training Director
*Pan American Training Instituteis not afﬁliated Pan American World Airways, Inc.
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Paralyzed Veterans of America),” he recalls. “We just got to
talking.”
Padilla recounted his don’tcall-us, we’ll-call-you stories to
the PAVE representative, who
offered to help him connect
with potential employers—even
though he wasn’t disabled or a
traditional candidate for PAVE’s
assistance.
Shortly after that chance
meeting, Padilla was hired for
full-time work by UPS, which
needed a package dispatch suDavid Padilla
pervisor in New York City. From
Padilla’s perspective, it was a match made to order: a steady
paycheck; night hours that would let him pursue graduate
studies during the day; significant responsibilities managing
people, packages, and trucks; and a culture that valued the
attributes he brought to the job.
“UPS understood my military background,” he says. “I
didn’t have to explain it.”
“UPS has always been a military-friendly employer, but
about two years ago, we decided we needed to do better,”
O’Leary explains. That’s when the company charged him
with synchronizing and turbo-charging veteran recruitment
efforts across its nationwide operations.
The commitment generated immediate results. In 2012,
UPS hired more than 10,400 service men and women, a
35-percent increase over the previous year.
UPS took this step for what O’Leary considers obvious
reasons. “Somebody recently asked me why we hire veterans,” he says. “I just looked at them and answered, ‘Because
they make excellent employees.’”
Hiring programs such as these are increasingly being
implemented at large corporations and small companies
throughout the country. Working in concert with veterans
and military agencies, the private sector is bringing its own

can-do spirit to the perplexing problem of high unemployment among veterans—all while accessing trench-tested talent for critical positions.
These and other programs appear to be making headway.
In April 2012, the jobless rate for post-9/11 veterans fell to
7.5 percent, down from 9.2 percent in March, reported the
Bureau of Labor Statistics. The unemployment rate for veterans of all generations was 6.2 percent in April, compared
to 7.1 percent in March.

hubs in Brussels, Amsterdam, Frankfurt, Malpensa Airport
in Milan and Manston. Saudia Cargo will begin services to
Toronto this winter with three weekly flights using a B777300.
“The expansion of our passenger network in Toronto and
the capacity growth of our bellies in Paris, Jakarta, Casablanca and Johannesburg will help to strengthen our global
cargo network,” Peter Scholten, vice president commercial
at Saudia Cargo, said. “In our scheduled freighter services,
we have anticipated some business opportunities to grow
our capacity in accordance with the demands of our clients
based in Bangladesh, South China, Kenya, Europe and the
United Kingdom

CRABS FLY TO GUANGZHOU
Courtesy of Saudia

SAUDIA INVESTS IN CARGO
CAPACITY
Saudia Cargo is increasing its belly and freighter capacity
on routes in Asia, Europe and Africa.
The airline will add one additional flight per week from
Guangzhou to Brussels, bringing the total number of weekly
flights to three; one additional flight per week from Dhaka,
Bangladesh to Brussels, bringing the total number of weekly
flights to five; and two additional flights per week from Nairobi to Amsterdam, resulting in daily service.
B747-400Fs will be used on the Dhaka-Brussels route
as well as the on Nairobi-Amsterdam route, where all MD11Fs will be replaced by B747-400Fs. Saudia Cargo is also
introducing new European destination, including its first
ever scheduled freighter services from the UK to Saudi Arabia. This will begin with two flights per week from Manston
Airport in Kent, UK.
Overall capacity from Europe will grow by five frequencies to 22 weekly freighter flights to Saudi Arabia from its

China Southern Airlines moved three tons of crabs for the
Mid-Autumn Festival in Guangzhou, China.
These crabs
come from Dhaka,
Thailand.
The fishing season for hairy
crabs, which are
the most expensive and famous
crabs began in
Hairy Crabs served Shanghai style
mid-September
according to the
Yangcheng Lake Hairy Crabs Association of Suzhou. The
crabs are named for their furry claws and are native to eastern Asia.
The Southeast Asian crabs go into the market right before
the hairy crabs do. As a traditional Southeast Asian cuisine,
curry crab is frequently seen in Vietnamese restaurants in
Guangzhou. In order to ensure the quality of crabs, China
Southern Airlines provides them with foam boxes with small
holes and separate transportation.
Meanwhile, the cargo division of China Southern Airlines has set up time limits for a quick operation; no more
than 80 minutes passes from the crabs being uploaded at the
airport to getting delivered to the harbor.

UPS PLANNING EXPANSION AT
MEMPHIS INTERNATIONAL AIRPORT
United Parcel Service Inc. is planning an expansion at
Memphis International Airport.
The Memphis-Shelby County Airport Authority approved a lease modification which would allow the company
to attain 1.1 million square feet of land at the airport so that it
could grow its
Oakhaven sort
and outbound
facility.
The company
could
add the land
on Oct. 1 if
approves the
lease change.
The airport
COURTESY OF UPS authority and
UPS agreed to
a 30-year lease in 1997 for land on the east side of the airport. The lease has three five-year options, but the company
is looking to grow more in Memphis.
“They’ve decided to make a major expansion of that facility,” Larry Cox, authority president, said. “They will be
expanding their sort facility substantially.”
See Cargo News page 9
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The company also locked down a lease
for another 1 million square feet of land at
the airport. UPS has been leasing this land
month-to-month but, if the company approves the changes, would have it on a fiveyear lease.
UPS currently has four sorts daily in
Memphis, three for its ground operations
and one for both ground and air.
Cox said he was excited about cargo
growth at Memphis International, especially
in light of the decline in passenger volume
in recent months. “It’s very heartening to see
FedEx doing well and now UPS expanding
their facility even more,” he said.

ANALYSIS: CAN THE AIR
CARGO MARKET BOUNCE
BACK?

JFK COMPUTER SYSTEM SPECIALIST
for your business or home.
Looking for an IT specialist near JFK for your business or home? Call Igor, an IT consultant with
16 years of IT management experience in the airline industry. Igor and his team have expertise in
most areas of IT management, including:
Computer/ server/printer/hardware. Windows OS/Software installation and repair.
Data migration and recovery. Password recovery.
Virus and malware removal
Server and network installation
Cisco & SonicWall: Firewall/Router/Switch/Call manager conﬁguration and support
Email Exchange and Citrix XenApp installation and maintenance

Neel Jones Shah, who until July 2012
was head of cargo for Delta Air Lines, and
who is now looking for his next industry
role, points to examples such as Japan Airlines replacing 747-400s with 777-300ERs,
or United Airlines replacing 767s with 787s.
In both cases, he says, there is a near doubling of cargo capacity.
“United is not purposefully trying to increase cargo capacity, but that is what is happening. If you are flying two or three times
a week on a route, then the extra capacity
can be the same as adding a freighter. Think
about the profit and loss on that.”
Or how much less risky financially the
belly capacity is when compared to freighters. Wraight does a rough calculation of the
costs to a belly carrier flying from Shanghai
to Frankfurt, and reckons 40-60 cents per
kilo of cargo for extra fuel, 30 cents for handling and 30 cents for other overheads. On
that basis a rate of $2.50 is producing a 50%
profit. “With a 100 ton freighter on the same
route, $2.50 a kilo would be $250,000: could
you pay all the costs of a freighter with that?
The answer is no.”

FRAPORT FLIES AS
MUNICH GOES DOWN
Cargo traffic at Frankfurt Airport has recorded a 1.5 per cent year-on-year increase
in August.
In total, 173,905 tons passed through the

airport in the
month. Maximum takeoff
weights also
grew marginally, up 0.1 per
cent on 2012,
with 2.6 million tons carried.
Fraport’s executive board chairman, Stefan Schulte, says: “We are pleased about the
growth in cargo traffic. I would like to thank
our staff for their diligence and hard work.
Without their commitment, Frankfurt Airport would not have been able to reach record traffic levels.” However, he also highlighted the challenges facing both Fraport
and the industry at large.
“Airlines have consolidated their flight
offers in reaction to market uncertainties
precipitated by the European debt crisis affecting certain countries. Furthermore, the
aviation tax in Germany has hampered demand, creating a disadvantage among European competitors.
Germany’s strengthening economy has
seen consumer confidence return, with 9,479
tons of imports carried through Munich, resulting in a healthy 6.6 per cent upturn on
last year’s results. Munich’s import business
has bucked the export trend, with growth reSee Cargo News page 10
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The air cargo industry is once again anxiously scanning the skies for signs of an upturn, but as so often in the past few years, the
signs are tentative and inconclusive.
IATA was able to take comfort from a
1.2% rise in cargo traffic year on year in
both June and July, comparing it with just
0.9% in May and 0.1% for the first half of
2013 as a whole. But given that Asia-Pacific
carriers saw a 1.8% fall in traffic in June
and 1.4% in July, while North America saw
drops of 1.2% and 1.1%, the figures were
hardly convincing.
More optimistic, perhaps, was the news
that Lufthansa Cargo was planning to increase its capacity by 5% in the fourth quarter, boosting freighter flights to Shanghai,
Hong Kong, Africa, the Middle East and
Mexico. However, it is still planning to
phase out two Boeing MD-11 freighters early next year following delivery of the same
number of Boeing 777Fs in October. The
new freighters had originally been intended
as an expansion of its fleet.
Whether or not a convincing recovery
does kick in, a good deal of uncertainty will
remain about the shape and size of the air
cargo business in the years ahead. Since
2008, a number of cherished air cargo be-

liefs have taken a knock – that air cargo always grows twice as fast as world trade, that
a downturn is always followed by a sharp
bounce-back, and that air cargo is a faster
growth business than passenger.
The latter factor is perhaps one of the
most painful for cargo to deal with. Used
to being regarded as something of a poor
relation within the airline industry, cargo
departments nevertheless used to comfort
themselves with the thought that they were
at least the more dynamic of the two businesses.
However, now some in air cargo are
¬questioning that self-image.
Stan Wraight, executive director of consultants Strategic Aviation Solutions International and a former chief executive of
Russian cargo airline AirBridge Cargo, contrasts a passenger airline business that has
revolutionized itself in the past decade and
still managed to grow even in a depressed
economy, with a declining cargo business.
“Air cargo needs to get smarter,” he says.
“It is all about how you present your product
to the market. The question is why is passenger growing while cargo is in decline? Who
is going to be the EasyJet or Southwest or
¬Ryanair of air cargo?”
Wraight highlights two key failings in air
cargo. One is its glacial progress in automating its processes – in particular the sluggish
IATA-sponsored e-freight initiative to remove paper documents from air cargo.
“I am going to Canada tomorrow and
I have just booked a flight and a hotel online by myself in 15 minutes,” he says. “If I
wanted to book a shipment to Amsterdam it
would take me all day. That is the complexity we need to get out of this business.”
His other criticism is of the prevailing
view that what freighter operators charge is
the proper rate for air cargo and that belly
operators who charge less are dumping capacity on the market. “It infuriates me when
I hear this,” he says. “If a belly carrier is selling below cost, then that is his folly. If he
knows his costs and is making a 5% margin,
then he cannot be faulted just because he
charges less than you do. What you are saying is that he has lower costs and you don’t.”

676 West Merrick Rd
Valley Stream
1-888-526-5203

92-02 172nd St
Jamaica
1-718-657-5222
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corded for each month since April. Growth
was also recorded in freighter aircraft movements which rose 10.1 per cent compared to
2012 as 2,621 aircraft moved through Munich.

AEROS SELECTS
PROTOTYPE ‘DRAGON
DREAM’ CARGO AIRSHIP
TEST FLIGHT CREW
Aeros has selected its flight test crew for
its cargo airship Aeroscraft half-scale prototype called Dragon Dream that will make its
first test flight in the
next few weeks.
The crew that
will fly Dragon
Dream are Corky
Belanger,
who
will command the
flight, Raymond Johns is his co-pilot and
Aeros’ chief executive officer and inventor of Aeroscraft, Igor Pasternak, will act as
flight test engineer. Belanger is a veteran of
15,000 hours of piloting a dozen different
lighter-than-air types. Johns is a retired US
Air Force (USAF) general and former commander of the USAF’s air mobility command.
Able to take-off and land vertically, the
Aeroscraft airship design has a rigid hull
and uses variable buoyancy to control its ascent and descent. It is 81 meters long and is
described as a proof-of-design engineering
vehicle.
The Dragon Dream has been produced in
partnership with NASA, the US Department
of Defense and its advanced technology
development arm, the Defense Advanced
Research Projects Agency.The technology
Aeroscraft uses for its variable buoyancy
is called control of static heaviness and involves the pumping and compression of
helium within and between what Pasternak
calls helium pressure envelopes. This removes the need to take-on and drop ballast,
which would traditionally be needed for airships to land and take-off.
With its maximum payload and flying

at 120 knots, the ML866 will have a range
of 5,741 kilometers. The goal is to have the
ML866 in-service by 2020.

IATA’S E-AWB ADOPTED BY
TWO MORE CARRIERS
The International Air Transport Association’s electronic air waybill (e-AWB) has
seen two new carriers sign on.
Both Qatar Airways Cargo and American
Airlines Cargo have entered into agreements
with IATA as the association seeks to transform the cargo
supply chain from
one reliant on paper to a paperless
one.
President
of cargo at AA,
Kenji Hashimoto,
says: “We have
been working behind the scenes on this
important issue for some time, and we are
excited to see our name added to the agreement, Joining this pioneering group moves
us one step closer to paperless operations,
which will create more efficiencies for our
customers and help minimize our impact on
the environment.
“At present, AA will be trialing the eAWB on selected routes with key customers
before expanding it further. Adoption of the
e-AWB by the two carriers will allow freight
forwarders also signed up to the e-AWB
scheme to tender shipments to Qatar Airways Cargo and AA Cargo. Qatar Airways’
chief executive officer Akbar Al Baker, says:
“The benefits of e-AWBs include reduced
costs, higher productivity, better reliability
and enhanced regulatory compliance.
Most importantly, it paves the way toward a paper-free e-Freight system.” Over
40 carriers have now signed up to the eAWB initiative, and 187 freight forwarders
have entered into the multilateral agreement.

TURKISH CARGO OFFERS
C-SAFE TEMPERATURESENSITIVE SERVICES
C-Safe Global, a producer of mobile refrigeration units, and Turkish Cargo signed

COURTESY OF C-SAFE

a Master Lease Agreement to offer C-Safe’s
services on Turkish Cargo flights.
“Our new agreement with C-Safe represents a tremendous opportunity to offer our
customers state-of-the-art solutions in active temperature-managed ULD area,” Ali
Türk, senior vice president cargo of Turkish
Airlines, said. “Our customers will reap the
benefits of the expanded active container
choices we can now offer between our Istanbul hub and major pharmaceutical producing
and distribution markets around the world.
”In addition, the staff managing C-Safe
shipments at the carrier’s Istanbul hub have
officially been accredited under C-Safe’s
training program.

COURTESY OF BOEING

LUFTHANSA FLIES NEW
777 FREIGHTERS

IAG CARGO FOCUSES
ON INDIA’S GROWING
PHARMACEUTICAL SECTOR
IAG Cargo increased flights between
London Heathrow and Rajiv Gandhi International Airport in Hyderabad, India.
This offers the city’s booming pharmaceutical industry additional export capacity.
The number of flights will rise from six to
seven a week, with the new daily service
starting Oct. 27. The route will also see capacity boosted by 50 percent with the introduction of the larger B777-200, a model
with increased cargo capacity of six pallets.
“Today’s announcement is excellent

*UHDW 9DOXH
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DW 7KH :RUOG·V 0RVW 3RSXODU +RWHO
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news for businesses in Hyderabad, offering
customers more cargo space and schedule
flexibility than ever before. Businesses in
Hyderabad are always looking for ways to
connect their production facilities with markets across the globe,” John Cheetham, regional commercial manager for Asia Pacific
and India at IAG Cargo, said.
IAG Cargo is the only cargo operator to
offer daily service to Europe from Hyderabad. The pharma industry in India is expected to reach US$35.9 billion by 2016,
according to the India Brand Equity Foundation.
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Lufthansa Cargo will fly the first of five
new Boeing 777 freighters beginning November.
The first three destinations scheduled for
the 777 are Atlanta, Chicago and New York.
The aircraft only needs two engines to connect Europe with the U.S. or Asia. The Boeing 777F is able to remain in the air for 10.5
hours with a payload of 103 tons. During
that time, it can fly more than 9,000 kilometers (5,600 miles) non-stop.
The 777 meets the strictest noise protection standards in international civil aviation.
This gives it maximum access to airports
with strict noise regulations. “Thanks to its
outstanding technical performance and reliability, the freighter is entering new dimensions. It also marks a milestone on our ambitious path to lowering specific emissions
by 25 percent until 2020,” Karl-Rudolf Rupprecht, board member operations Lufthansa
Cargo, said.
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COURTESY OF BOEING

BOEING’S STRETCHED 7879 DREAMLINER MAKES
FIRST FLIGHT
A longer version of Boeing Dreamliner
made its first flight passing a key milestone
for a plane that should be more profitable
both for Boeing to sell and for its customers to operate than the current production
model.
The 787-9 jet has room for 290 passengers, 40 more than the original 787-8 jetliner, and has about 300 more nautical miles of
range. That means Boeing can charge $37.7
million more for the plane at list price, and
airlines can sell more seats on longer routes.
Boeing has unfilled orders for 936 Dreamliners, worth about $217 billion at list prices
, or nearly eight years worth of production at
its target construction rate of 10 per month,
which it aims to hit by year’s end. About 41
percent of the orders, or 388 planes, are for
the 787-9. Boeing began selling an even longer version of the jet, the 787-10, in June. It
has garnered 50 orders so far. The rest of the
orders are for the 787-8.
In its maiden voyage, the 787-9 flew for
about five hours, running detailed tests of its
flight controls, part of a nine-month testing
program. The aircraft used for the tests will
eventually be delivered to Air New Zealand
in mid-2014, Boeing said.
An hour behind schedule, in overcast
weather, the jet rose smoothly before TV
crews, reporters and thousands of Boeing
employees, who watched from an adjacent
runway. The flight began at Paine Field in
Everett, Washington, near Boeing’s main
787 assembly lines, and is due to end at Boeing Field south of Seattle, near Boeing’s 737
factory.
The jet flew at a speed of up to 250 knots
and altitude of 16,000 feet if the two test pilots aboard feel it is safe, Boeing said. The
jet will fly over Puget Sound and then head
inland to Moses Lake, Washington.

ANALYSIS: USA’S
REGIONAL AIRLINES
ADAPT TO MARKET
CHANGES
United Airlines’ unofficial shuttle between Washington National and Newark has
long been the domain of the regional airline
industry’s workhorse 50-seat jets, fitting
nicely with the mainline carriers’ decadelong preference for higher frequencies on
smaller aircraft.
Change is now afoot, however. United’s
current schedule for the route offers a few

less flights – eight instead of 10 or more –
on weekdays, but with half of them operated
by up to 74-seat Bombardier Dash 8 Q400s,
Innovata schedules show. Similar shifts will
increasingly occur across US airline schedules, as mainline carriers increase the capacity of their feeder fleets over the next two
years.
American Airlines, Delta Air Lines and
United, together with their regional partners,
have outstanding firm orders for 151 76-seat
Bombardier CRJ900 and Embraer 175 aircraft, and options for an additional 177 aircraft. This does not include six E-175s that
Republic Airways had taken delivery of for
American as of 29 September, according to
Flightglobal’s Ascend Online database. The
aircraft are being used largely to increase the
capacity of regional fleets.
Glen Hauenstein, executive vice-president of network planning and revenue management at Atlanta-based Delta, said in an
investor presentation last December that
eliminating “50-seat regional depth” and replacing it with fewer flights on larger aircraft
would result in more “cost-efficient” flying
for the carrier.
Delta plans to remove more than 40 of its
50-seat aircraft this year, with a target of operating a regional fleet of roughly 125 small
jets by the end of 2015. It had 309 50-seat
aircraft in its fleet at the end of June.
American has plans for similar reductions, while United has yet to disclose its
strategy for its 50-seaters beyond its orders
for E-175s.
Republic had 70 50-seaters and 157 larger regional aircraft in its fleet – not including its Frontier Airlines subsidiary – with the
47 American E-175s on order at the end of
June.
The carrier is beginning to address its
exposure. It placed 34 larger regional jets at
Delta this year – in exchange for removing
66 small jets by 2015 – but it has yet to map
out as direct of a program for its United operations – its largest mainline contractor.
The regional carrier had 519 up-to-50seat jets, with 343 flying for United, and 199
larger aircraft in its fleet at the end of June.
“I wouldn’t be a bit surprised to see a
few of the 50-seaters on the United side go
away,” says Mike Kraupp, chief financial officer and treasurer of SkyWest. “The jury is
still out.”

SHELL AVIATION
REMEMBERS THE PAST,
WITH AN EYE ON THE
FUTURE
Shell Aviation announced it supplied the
engine oils for a memorial flight that recreated an important aviation event that Shell
did the same for 100 years ago.
A historic Catalina seaplane landed having replicated the 1913 Circuit of Britain,
which was the first major competition for
See Aviation News page 12
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seaplanes. The common aviation engine oil
in 1913 was a simple castor oil. 100 years
on, the Catalina used the modern AeroShell100, part of Shell’s extensive range
of high-quality oils capable of protecting
technically-advanced engines operating at
extremes of temperatures and speeds.
Julie Laviolette, General Manager for
Shell Aviation Americas, said: “Although
this event originally took place in the UK,
it is a good opportunity to stop and remember how far aviation has come in the last

100 years. Milestones like this allow us to
remember our business’s heritage, while we
continue to innovate for the future. In the
last 100 years Shell has been involved in
many of the innovations that enable flight as
we now know it. At our dedicated technology centre in Houston we continue to develop
advanced products that support our customers in the US every day.”
Aviation technology has come a long way
since its first tentative steps in the early 20th
century. Then, engines using castor oil could
only operate for about 10 hours before need-

ing a service. Today Shell’s performance engine oils help modern engines fly at speeds
unimaginable in 1913 for thousands of
hours, before the need of an overhaul.
Over the last 100 years, flight has become
an irreplaceable part of society, bringing
people together and creating opportunities
for trade and tourism. Shell Aviation has
been involved in the development of modern
aviation every step of the way and this will
continue into the future.
Examples of Shell’s innovation include
developing the first high-octane aviation fuel

(avgas) in the 1930s, which allowed more
powerful and faster flight. In the following
decades, Shell supported the development of
the jet engine, formulated a synthetic engine
oil specifically for the Concorde’s supersonic engines and fuelled its first flight.
More recently Shell has developed the
high-performance AeroShell Ascender engine oil, designed specifically for the latest
jet engines. Shell Aviation has also developed a cleaner burning jet fuel made from
natural gas.

UNITED PLANS RETURN
TO THE “FRIENDLY SKIES”

in 2010, a fusion that created the world’s
largest airline.
Leo Burnett created the “fly the friendly skies” tagline in the mid-1960s. Many
people today continue to associate the tagline with the airline and United is hoping to
capitalize on that after having a year that its
CEO, Jeff Smisek, termed “the toughest year
of our merger integration,” going on to say
that “[W]e are absolutely not satisfied with
the financial results we produced last year.”

Brian Will, an American Airlines captain
who has responsibility for NextGen-related
equipment and procedures, said the carrier
installed GPS on 120 Boeing 757s and 767s
at a cost of nearly $2.5 million per aircraft.
It carried out the retrofits anticipating that
the Federal Aviation Administration would
require aircraft to have RNP-2 capability in
continental airspace above 28,000 feet. It
also spent more than $60 million to equip its
MD-80 fleet with new displays for terminal
area navigation (Rnav) requirements.
Will said the expected mandate lapsed
after American Airlines committed to retrofitting its 757/767 fleet. “We told our executives, the 767 can’t fly from New York to LA
at 26,000 or 27,000 feet, and they said ‘we
agree.’ After we put that program in place,
unfortunately, the [FAA’s] intent to do that
went away. It just disappeared,” he said.
“But the check had already been written.”

Airline News
One of the most iconic taglines in aviation
will return when United Airlines once
again urges travelers to “fly the friendly
skies.” The slogan was used by the airline
from 1965 until 1966 and will reappear
in a campaign set to begin Sunday.
The campaign will also feature George
Gershwin’s “Rhapsody in Blue,” which
United has been using since 1987.
United will begin airing commercials
with the slogan on the season premiere of
“60 Minutes,” the Emmy Awards, and several sporting events. The message will include
how friendly the airline is, from “legroom
friendly” to “shut-eye friendly.”
United merged with Continental Airlines

NEW AD CAMPAIGN ON TAP
AMERICAN AIRLINES
FOR JETBLUE
JetBlue Airways is launching a new
AWAITS FRUIT OF NEXTGEN
advertising and marketing campaign that
INVESTMENT
showcases the struggle of today’s air traveler
American Airlines has spent some $400
million in the past few years to retrofit its
existing fleet for the planned NextGen flight
environment in the U.S. But at this stage it
has not seen the operational benefits it had
hoped for, according to the airline’s director of airspace modernization and advanced
technologies.

by giving a voice to the most overlooked and
underappreciated fliers of all – pigeons. In a
campaign called “Air on the Side of Humanity,” JetBlue spotlights its core brand difference with competing airlines: its awardwinning focus on the customer.
See Airline News page 13
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In the campaign, created in partnership
with ad agency Mullen, JetBlue shows the
plight of the ultimate frequent flier – the
pigeon – in documentary style videos seen
here that draw a playful comparison of how
people are treated on other airlines today
with the more respectful way that customers are treated on JetBlue. The pigeon flies
in crowded spaces, gets crumbs for snacks
and is generally ignored.
By contrast, JetBlue customers get the
most legroom in coach, unlimited free
snacks and friendly service from an airline
that has won a JD Power Award for Customer Service nine consecutive years.
“Travelers on some airlines unfortunately have grown used to being under-served,”
said Marty St. George, JetBlue senior vice
president of marketing. “They have to put
up with cramped spaces, limited snacks,
and the feeling of being ignored.”

MESA AIR GROUP,
UNITED AIRLINES SIGN
AGREEMENT
Phoenix-based Mesa Air Group has
reached a new agreement with United Airlines that extends the term for 20 Bombardier CRJ700s to 2019 and adds 30 Unitedowned Embraer E-175s over the next two
years.
Mesa said it will hire approximately 350

pilots, 300 flight attendants, and 200 maintenance and other support personnel to support the additional aircraft.
Mesa operates more than 425 daily departures to 82 cities, 32 states, Mexico and
the District of Columbia, as United Express
and US Airways Express under contractual
agreements with United Airlines and US
Airways, respectively, and independently in
Hawaii as go!
The airline began operations in 1982 and

EVA AIR HELLO KITTY JET
MAKES 1ST FLIGHT TO THE
US
EVA Air has introduced its popular Hello
Kitty Jets to US travelers. EVA Chairman
and airline Captain K.W. Chang piloted the
See Airline News page 14

Take Your Career to the Next Level:
Vaughn Master’s Degree in Airport Management
With a master of science degree in airport management
from Vaughn College, you’ll gain the skills you need to
succeed in today’s airport industry.

BOMBARDIER CS100
AIRCRAFT MAKES
SUCCESSFUL FIRST FLIGHT
Bombardier’s new CS100 jetliner successfully completed its first flight shortly
before 10.00 on 16 September. SWISS, as
a subsidiary of the Lufthansa Group, is the
launch customer for the new airliner, with
which it will be gradually replacing its
present Avro RJ100s.
Following an intensive program of onthe-ground testing designed to confirm that
the new aircraft was safe to fly from a structure and system standpoint systems, and
after engine start-up, low-speed and high
speed taxi trials, Bombardier’s new CS100
has successfully performed its first flight.
The aircraft departed from Mirabel Airport,
located just outside of Montréal, Québec at
Bombardier’s manufacturing facility.
SWISS has ordered 30 CS100 aircraft,
20 of which will be replacing the carrier’s present Avro RJ100s on its European
routes. “We offer Bombardier our warmest congratulations on this successful first
flight,” says Peter Wojahn, Chief Technical
Officer at SWISS. “It marks a further milestone in the CSeries program and underlines the quality with which Bombardier is
developing its 100% new single-aisle aircraft.”
“Our own preparations at SWISS for
introducing the new CS100 to our fleet
are also proceeding on schedule,” Wojahn
continues. “SWISS’s fleet planning has
always been geared to incorporating the
latest technologies wherever these deliver
tangible gains. And with the new CS100,
we certainly remain at the cutting edge of
all such development.”
Bombardier launched its CSeries family
when Lufthansa signed the initial order for
the CS100 at the Farnborough Air Show in
July 2008.

has approximately 2,000 employees.

One of the only programs of its kind in the Northeast,
Vaughn’s master’s program was created for the airport
management industry–by the airport industry–to give you:
» The solid, diverse curriculum today’s industry
demands, including courses in economics, human
resource management, airport planning and
operations, security, safety–and more.
» A schedule that works with your schedule. With
night and weekend classes, part-time and full-time
options and personal attention from accomplished,
experienced faculty, at Vaughn you can earn your
degree–while you live your life.
» Solid industry connections,
because what you gain outside
the classroom environment is
equally as important as what
you learn within it.

Visit www.vaughn.edu.

By this time next year, you could be ready to
take on the airport’s toughest challenges.
Start now: visit www.vaughn.edu or call
866.6VAUGHN to speak with a graduate advisor.

86-01 23rd Avenue, Flushing, NY 11369
1-866-6VAUGHN s www.vaughn.edu
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ﬁrst long-range edition of the cheerfully
painted aircraft from Taipei, Taiwan on its
ﬁrst ﬂight to Los Angeles on Wednesday,
Sept. 18, 2013. The Boeing 777-300ER
Hello Kitty Hand-in-Hand Jet will be used
on three of EVA’s 17 regular weekly ﬂights
from Los Angeles International Airport
(LAX) to Taoyuan International Airport
(TPE) in Taipei, Taiwan. Information about
EVA’s Hello Kitty Jets and ﬂight schedules
is available on a dedicated website.
EVA and the Sanrio Company took a
different approach to creating the livery for
this Hello Kitty Jet. The always charming
Hello Kitty gives travelers a warm welcome,
hand-in-hand with family and friends of different shapes and sizes on both sides of the
fuselage. The colorful display of 19 Sanrio
characters, joining hands the entire length
of the aircraft, has been designed to bridge
cultural barriers and invite new friendships

from around the world. This is the ﬁrst time
Sanrio has featured characters with the familiar Hello Kitty that are not typically depicted among her family and friends. Along
with Hello Kitty and Dear Daniel, characters
on the plane include My Melody, Kuromi,
Little Twin Stars, Cinnamoroll, Pompom
Purin and Bad Badtz-Maru.
Conceived by the airline’s chairman to
make ﬂying fun, EVA’s Hello Kitty Jets
have proven to be popular among travelers
worldwide. EVA chose Los Angeles as its
ﬁrst long-range Hello Kitty Jet route to not
only attract more passengers from the United States but also to demonstrate the importance of the route.
The Hello Kitty Jet experience begins
with check-in at the airport with Hello Kitty
boarding passes and baggage stickers. Onboard, the cabin crew wears pink aprons that
have Hello Kitty designs and passengers use
more than 100 in-ﬂight service items decorated with the irresistible characters. Items
include Hello Kitty headrest covers, pillows,
tissue, hand cream, hand-washing liquid,
napkins, paper cups, utensils, snacks and
meals.
EVA’s 312-seat Boeing 777 Hello Kitty
Jet is conﬁgured with three cabins, Royal
Laurel, Elite and Economy Classes. Deployment of this aircraft marks EVA’s successful
completion of 777 business cabin upgrades

that it began introducing in June 2012.

RYANAIR UNVEILS NEW ‘BE
NICE’ STRATEGY
Ryanair has promised to transform its
“abrupt culture” in a bid to win customers
from costlier rivals, admitting for the ﬁrst
time that a reputation for treating its passengers badly might have become a problem.
The Irish ﬁrm, this week voted the worst
of the 100 biggest brands serving the British market by readers of consumer magazine
Which?, said on Friday it would become
more lenient on ﬁning customers over bag
sizes and overhaul the way it communicates.
“We should try to eliminate things that
unnecessarily piss people off,” chief executive Michael O’Leary told the company’s
annual general meeting, after several shareholders complained about the impact of customer service on sales.
He said the company would overhaul its
web site, set up a new team to respond to
emails and stop ﬁning customers whose carry-on baggage exceeds minimum sizes by a
matter of millimeters.
“A lot of those customer services elements don’t cost a lot of money... It’s something we are committed to addressing over
the coming year,” O’Leary said.

SIA says the agreement, currently a
memorandum of understanding, sets out
a $100 million investment to be funded in
respective proportions by the shareholders.
The unnamed airline will be a “full service”
carrier, SIA states. Its creation is subject to
regulatory approval. The airline will have a
three-member board.
SIA says the decision follows the recent
Indian government clearance allowing foreign airlines to invest in local airlines, up to
a maximum shareholding of 49%.
“The Indian aviation industry is projected to experience future high growth rates,”
it says, adding that the government’s stance
“provides an opportunity for SIA to participate directly in one of the fastest growing
and largest aviation markets globally”.
SIA chief Goh Choon Phong adds: “With
the recent liberalisation, the time is right to
jointly bring consumers a fresh new option
for full-service air travel. We are conﬁdent
the joint venture airline will help to stimulate market demand and provide economic
beneﬁts to India.”

SCOOT TO START
SINGAPORE-HONG KONG
FLIGHTS
www.jfkaircargo.org

Biography of H. Warren
Jones
Warren Jones is President of Cargo
Network Services (CNS), a division of
IATA, headquartered in Miami, Florida.
Mr. Jones responsibilities include the
daily operations of CNS. He oversees the
CNS Cargo Account Settlement System
(CASS), CNS Training Programs, and
CNS Air Cargo Focus Magazine. In addition Mr. Jones works directly with IATA
on air cargo regulatory and environmental
issues.
Prior to joining CNS in 2013, Mr. Jones
was the Aviation Development Manager
at Hartsﬁeld-Jackson Atlanta International Airport. Where he developed Air
Cargo and Passenger growth strategies to
increase air cargo carrier routes.
His efforts lead to initiating service of
eight all-cargo and three passenger airlines into Atlanta since 2005.
In 2012, he led a team composed of
Delta Air Lines, Metro Atlanta Chamber
and UPS to bring The International Air
Cargo Association (TIACA) Air Cargo
Forum to Atlanta for its 50th Anniversary Conference. In 2011 and 2012, Mr.
Jones was the President of the Atlanta Air

Cargo Association
and the Chairman
of the ACI-NA Air
Cargo Subcommittee. In 1999, Mr.
Jones worked with
Chapman
Freeborn and Martinair
cargo. He taught
aviation
related H. Warren Jones
courses at Georgia will be the guest
State University speaker at the JFK
and Embry Riddle
Air Cargo Association
Aeronautical UniLuncehon on Oct.31,
versity.
Mr. Jones re- 2013 at Hilton JFK.
ceived the 2010
Metro Atlanta Chamber’s Supply Chain,
Professional of the Year Award.
Mr. Jones is a graduate of Middle Tennessee State University with a concentration in Aerospace Administration and
earned a Masters in Aviation Management
from
Embry-Riddle Aeronautical University.
He enjoys playing with Taylor his eleven-year old Australian Sheppard. During
his spare time Mr. Jones travels, reads and
plays golf.

Low-cost carrier Scoot, a subsidiary of
Singapore Airlines, will operate the competitive Hong Kong-Singapore route from November, according to a report in the South
China Morning Post.
The airline will also add 20 Boeing 787
Dreamliners by the end of next year for business development, the report quoted chief
executive Campbell Wilson as saying. It will
mean Scoot competing with its parent Singapore Airlines and sister company Tigerair
on a route that also features Cathay Paciﬁc
Airways and United Airlines with the carriers together having more than 20 services a
day.
Mr Wilson was quoted as saying: “We
have had the same situation on the Singapore-Bangkok and Singapore-Sydney routes
where we are doing quite well.” The report
said that Hong Kong has long been on the radar but Scoot has to wait until the arrival of
its sixth Boeing 777 in November to launch
the service.

SIA AND INDIA’S TATA TO
SET UP FULL-SERVICE
CARRIER
Singapore Airlines is intending to establish an Indian-based airline in co-operation
with the diversiﬁed Tata Group. Under the
joint-venture plan SIA will take a 49% share
of the New Delhi-based carrier, with Tata
holding the balance.

BRITISH AIRWAYS
TAKES PANDA PLANE TO
CHENGDU
It’s all smiles as British Airways’ ﬁrst aircraft to ﬂy to Chengdu, home of the Giant
Panda, sports a huge grin just days before it
takes to the skies.
The Boeing 777-200 was specially painted to look like a smiling Giant Panda to
mark the start of the new three times a week
service to Chengdu on September 22nd.
Chengdu is the fourth British Airways route
to China and the ﬁrst new destination for
the airline to the country, since ﬂights were
launched to Shanghai in 2005.
British Airways will be the only UK carrier to offer a direct service between Chengdu Shuangliu International Airport and London Heathrow.
Keith Williams, British Airways’ chief
executive, said: “Chengdu is a fascinating
venue for leisure travellers, and is known
around the world for its famous giant pandas and excellent ﬁery Sichuan cuisine. “As
one of China’s largest cities, Chengdu is also
an economic power house, having expanded
rapidly, consistently delivering double-digit
rates of growth.
Reﬂecting the Chinese belief that eight
is an auspicious number, the ﬂight number
See Airlines News page 15
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Airline News
From Page 14

for the service from Chengdu to London is
BA88 and BA89 from London to Chengdu.
The route will be served by a four-cabin
Boeing 777 with First, Club World (business class), World Traveller Plus (premium
economy) and World Traveller (economy).

COSTA RICAN START-UP
TICOS AIR TO LAUNCH IN
DECEMBER
Costa Rican start-up carrier Ticos Air has
started the process of obtaining an air operator’s certificate from the country’s civil avia-

tion authority DGAC, specifying that it will
operate Airbus A319 equipment on international routes.
The company currently has local businessman Gino Renzi as its sole shareholder, and a DGAC source confirms that “the
documents to start Ticos Air’s certification
process have been submitted”. The process
“must be concluded by the DGAC within
110 days, unless discrepancies are detected”, adds the source.
In an event announcing the airline, Renzi
said earlier this week that the carrier plans
to operate with an initial fleet of five leased
A319s flights to Mexico City, Caracas, Mi-

ami, Newark and Los Angeles, among other
destinations.
Another source familiar with the project
reveals that the launch route will be to Mexico City and that the aircraft will be maintained by local provider Coopesa, although
he could not identify the owner or lessor of
the aircraft.
The final decision to launch the airline
was taken after Avianca decided earlier this
year to dismantle its San Jose hub, inherited
from former Costa Rican flag carrier Lacsa
through its merger with Lacsa owner Taca.
The closure of the hub was heavily criticised
in the country, which depends heavily on

she took the same position at John F. Kennedy International (JFK).

der Franz’s leadership, Lufthansa Group has
built on its position as a leading European
aviation group. His forward-looking decisions form the basis for our company to
continue its successful development.” - See
more at: http://www.aircargoworld.com/AirCargo-News/2013/09/lufthansa-ceo-to-stepdown/1715294#sthash.sWCMHcBv.dpuf

tourism and air connectivity.
Ticos, which is hiring some of the 261 local employees dismissed by Avianca after its
route restructuring in May, plans to reap the
benefits of Avianca’s withdrawal from major international markets. Avianca slashed
routes to New York, Los Angeles, Havana,
Quito and Guayaquil, most of which are
now part of Ticos’ business plan.

Names in the News

TIACA APPOINTS
DOUGLAS BRITTIN AS NEW
SECRETARY GENERAL

Susan Baer

FORMER PANYNJ
DIRECTOR BAER LANDS AT
ARUP
Susan Baer, who oversaw the five airports operated by the Port Authority of New
York & New Jersey from 2009 until earlier
this year, has joined Arup, an engineering
and consulting firm focused on innovative
and sustainable designs.
Baer will serve as principal and global
aviation planning leader, and she will operate from Arup’s New York office.
Arup Americas Chairman Mahadev Raman says Baer will help the company strategize through some of the critical issues facing the airport and airline industries today.
“Reducing costs and increasing revenue
in both aeronautical and non-aeronautical
offerings are critical to the success of airports and airlines,” he says. “Coupling Sue’s
30 years of experience with Arup’s technical
skills will allow us to put forward-thinking
strategy, design and technology into practice, whether advising clients on aviation
planning, policy or finance, or delivering
smarter airport operations and infrastructure.”
Baer worked for the port authority for 37
years, starting in the late 1970s as a managing analyst. Along the way, she became the
first person in the agency’s history to manage all of the major airports it operates. She
was named general manager of LaGuardia
(LGA) in 1994. In 1998, she became general
manager of Teterboro (TEB) and Newark
Liberty International (EWR) and in 2007,

Christoph Franz

LUFTHANSA CEO TO STEP
DOWN
Christoph Franz, chairman and CEO of
Lufthansa, revealed he will not be available
to renew his contract when it expires May
31, 2014.“After a total of nearly 15 years in
the Lufthansa Group, this was not an easy
decision for me to make,” Franz said. “I
am proud of Lufthansa and its people, and
it gives me great pleasure to work for this
company.
However, for professional reasons I have
decided to call time on my activities for the
Lufthansa Group once I have completed my
contract in May 2014. By then, the SCORE
program and important investment decisions
will have laid the groundwork for the Lufthansa Group to continue its successful development.
This is a suitable time for a management handover.”Franz informed Wolfgang
Mayrhuber, chairman of the supervisory
board, of his decision. “I regret Christoph
Franz’s decision to develop his career in a
different direction, but I respect his decision,” Mayrhuber said. “I trust that in the
remaining months he will be able to bring
his work for our company to a successful
conclusion. Christoph Franz also has my
personal best wishes for the period thereafter…I think I can speak for all the members of the supervisory board when I assure
Christoph Franz today of our thanks and
recognition for his great commitment. Un-

The International Air Cargo Association
(TIACA) has appointed Doug Brittin as
its new Secretary
General, effective
August 15th 2013.
Doug brings over
33 years of experience to the post,
which has included
senior roles in the
transport and logistics industry as
well as in government.
During a long
career in the transDoug Brittin
portation industry,
Doug held executive level sales, marketing and operational
positions with leading companies such as
BAX Global, Panalpina, Emery and Menlo
Worldwide. He also has experience of the
rail and trucking sectors. In 2007, he joined
the U.S. Transportation Security Administration (TSA) as Air Cargo Manager, where he
was responsible for the development of the
Certified Cargo Screening Program, as well
as policy, forwarder programs and screening
technology development.
In May 2010, he was promoted to Division Director, Air Cargo at TSA headquarters in Arlington, VA, where his expanded
responsibilities included all-cargo carrier
programs, development of risk-based security programs, and management of the Division’s $122 million annual budget.
Oliver Evans, Chairman of TIACA, said:
“TIACA’s growing leadership in the air car-

go sector throughout the world means the
role of the Secretary General has evolved to
a point where Doug’s high level of expertise in governmental and regulatory matters
will enable us to keep pace with the Association’s objectives. His qualifications to meet
this new standard are rooted deep in a career
spanning both the private and governmental
side of aviation and cargo and we are delighted to welcome him to TIACA.”
Doug, a graduate of the University of
Denver, succeeds Daniel Fernandez. Daniel has been offered a substantial continuing
role in the Association.

Security News
TSA SCREENER MAKES
THREATS AND TERMINAL
SHUT DOWN
A Los Angeles International Airport security screener was arrested hours after quitting his job for making unspecified threats
referencing Wednesday’s Sept. 11 anniversary and calling airport officials and telling
them to evacuate terminals, the FBI said.
Parts of the nation’s third-largest airport
were cleared and searched, but nothing was
found and there were no major disruptions to
flights. The former screener, Nna Alpha Onuoha, 29, was arrested just before midnight
for investigation of making threats.
Onuoha, originally from Nigeria, had
worked for the Transportation Security Administration since 2006 but was suspended
recently, FBI spokeswoman Laura Eimiller
said. He showed up at LAX on Tuesday afternoon, resigned from his job and left behind a package at TSA’s airport headquarters that was addressed to another agency
employee, she said.
A bomb squad found no explosives or
harmful contents in the package but discovered an eight-page letter in which Onuoha
expressed disdain for the U.S. and referenced the event that led to his suspension,
Eimiller said. It was not clear Wednesday
why TSA suspended him.
See Security News page 16
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Name that Plane
This week’s airplane is hovering over a carrier and is not
a Harrier; do you really need another clue?
As Editor of Airport Press, I am allowed to be a dictator
and do what I want. Dan Carbonaro, retired Port Authority
Police had the first correct entry but I got an entry from an
old time pilot several days later who flew freighters during
WWII and so I added him as a winner as well. I am including
both entries with the author’s below.
From Dan is the following: The aircraft in this month’s
Name That Plane is the Consolidated C-87 Liberator Express.
By early 1943, the need for a purpose-built transport with
better high altitude performance and longer range than the
Douglas C-47 Skytrain had become pressing. A transport
version of the B-24 was proposed, and soon afterward, a B24D that had been damaged in an accident was converted
into a cargo aircraft by elimination of its transparent nose
and the installation of a flat cargo floor.
In April 1943, the Consolidated C-87 Liberator Express
transport entered production at Fort Worth, Texas. The C-87
had a large cargo door, less powerful supercharged engines,
no gun turrets, a floor in the bomb bay for freight, and some
side windows. The navigator’s position was relocated behind the pilot. Early versions were fitted with a single .50
caliber Browning machine gun in their tails, and a few C-87s
were also equipped with two .50 caliber fixed machine guns
in their noses, operable by the pilot, though these were eventually removed. A more dedicated VIP transport, the C-87A,
was also built in small numbers.
The C-87 was also designated the RY-2 or Liberator
Cargo VII. Although only 287 C-87 and RY variants were
produced, they were still important in the Army Air Forces’
airlift operations early in the war when aircraft with high altitude, long-range heavy hauling abilities were in short supply. The C-87 flew in many theaters of war, including much
hazardous duty in flights from Labrador to Greenland and
Iceland in the North Atlantic. In the China Burma India Theater (CBI), the C-87 was used to airlift cargo and fuel over
the Hump (the Himalayas) from India to China. Early in the
campaign, the C-87 was the only readily available American
transport that could fly over the Himalayas while heavily
loaded, rather than relying on circuitous and highly danger-

Security News
From Page 15

MICA PUSHING FOR PRIVATE
SCREENERS IN LIGHT OF
PERFORMANCE OF TSA
Following the 12th anniversary of Sept. 11, an Orlando
congressman is pushing for big changes to the TSA.
Representative John Mica helped put the TSA in place. His
goal was to have private screeners take over two years after
9/11, but that’s only happened at about a dozen airports.
Kent Craven flies weekly for business and said getting
through security with TSA agents is miserable. “I try to be
patient with TSA, but it’s rarely a good experience,” said Craven. Craven supports a push to replace federal TSA screeners
at Orlando International Airport with private workers under
federal supervision. “There would be fewer problems, a lot
better service and better safety,” Craven said. Only 16 airports
have private screeners, and Mica blames TSA scare tactics.
“TSA intimidates the airports,” Mica said. Airports have
the option of switching to private screeners, something officials at OIA are considering. “Orlando does not need the TSA
in its current capacity,” Mica said. Mica told 9 Investigates
he’s working on new law that would require airports to use
See Security News page 17

October Name that Plane

ous routes through valleys and mountain passes.
The C-87 was not very popular with the aircrews assigned to fly it. The aircraft had the distressing habit of losing all cockpit electrical power on takeoff or at landings,
while its engine power and reliability with the less-powerful
superchargers often left much to be desired. It proved to be
quite vulnerable to icing conditions, and was prone to fall
into a spin with even small amounts of ice accumulated onto
its Davis wing. Since the aircraft had been designed to be
a bomber that dropped its loads while airborne, the C-87’s
nose landing gear was not designed for landing with a heavy
load, and frequently it collapsed from the stress. Fuel leaks
inside the crew compartment from the hastily modified
long-range fuel system were an all-too-common occurrence.
Lastly, unlike a typical purpose-designed transport, the B-24
was not designed to tolerate large loading variations because
most of its load was held on fixed bomb racks. Consequently, it was relatively easy for a poorly trained ground crew to
load a C-87 with its center of gravity too far forward or aft,
rendering the aircraft difficult to control due to inadequate or
excessive longitudinal stability. In his autobiography, Fate is
the Hunter, the writer Ernest K. Gann reported that, while

September Name that Plane

flying air cargo in India, he barely avoided crashing an improperly loaded C-87 into the Taj Mahal. As soon as more
dependable Douglas C-54 Skymaster and Curtiss-Wright
C-46 Commando transports became available in large numbers, C-87s were rapidly phased out of combat zone service,
with some later used as VIP transports or B-24 flight crew
trainers.

And from Tom Wiehl, American Airlines retired
I wanted to answer the Name That Plane. A Consolidated
C-87 Liberator Express. I am sure you have many correct
answers but I have had a pet project that involved the aircraft. It was a special mission to help solve the operational
problems the AAF had serving the Chinese through Burma;
reliability and numerous accidents being the most pressing.
CR Smith – ex CEO of American Airlines from 1934 to
1968 - pulled together from his airline, volunteer pilots that
had daily experience maintaining a schedule. They were all
shipped off to Tezpur ( a city in Assam District which is the
one we highlighted in my two part series ) for 6 months. The
story with many links is on the Project 7A web site.
Correct answers were also received from Jim O’Connell
of British Air, Frank Mecurio, Midway Logistics and
Gene Eckhardt, SAS retired.
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October Feature

DO YOUR WURST FOR OCTOBERFEST
Maybe too late for current revelers; but what follows are
nine helpful hints for Airport Press readers if you have a future plan to attend this festival. Simple rules if you are going
to make the most of your brew-fest.
This article is from CNN’s celebrates web-page on Munich’s most famous celebration.
Bavaria’s biggest beer love-in kicks off in Munich on
Saturday, September 21, and runs through October 6.
1. Gird your bosom, hitch those hosen
Worried that squeezing into a bosom-lifting dirndl or a
pair of skin-tight lederhosen will make you look ridiculous?
Don’t worry: it will, but considering almost everyone will
also resemble an extra in a B-grade medieval romp, you’ll
fit right in.
To put it another way, when in Bavaria, do as the Bavarians do -- and they’re pretty proud of their huntsman-andstrapping-maid heritage.
Don’t have an outfit, silly boy-girl, just rent one.
2. Learn to belt out “Ein Prosit der Gemütlichkeit”
Most singing is welcome at Oktoberfest -- including Japanese yodeling, as this performer proved in a previous year.
Fitting in at Oktoberfest is all about getting the balance right.
Bavarian bonding is about sing-alongs, and one such tune
you’ll hear time and again at the festival is “Ein Prosit der
Gemütlichkeit.”
It’s tricky to translate because “Gemütlichkeit” is supposed to mean some fusion of “happiness” and “belonging”
that Anglo-Saxons are too uptight to understand.
So try mumbling, “Cheers to something-Anglo-Saxonsare-too-uptight-to-understand” and then the important bit
-- clink glasses.
3. Find table; don’t visit rest room
You’re thinking: Oh, Bavarians sound really jolly. Not at

all the punctuality freaks of German stereotype. Well, kind
of, but this country didn’t set the standard for luxury precision automobiles without thinking ahead.
Which means that Germans book tables months in advance in the most popular Oktoberfest tents (see below for
a tent-by-personality guide). Without a reservation you’ll
spend hours queuing and, even if you eventually get a seat,
will lose it as soon as you pop to the toilet.
4. Sit on that Viking helmet
Of the thousands of items ending up in lost property each
year at Oktoberfests past, some have been obvious: Viking
helmets, (ahem) wedding rings, French horns. Others were
less obvious: false teeth, (live) grasshoppers.
Lesson: don’t bring anything precious to Oktoberfest, especially not your dignity.
5. Drink like a European
We’ve been there -- a Bierleiche, “beer corpse.”
You know those patronizing stories about how Continentals -- unlike Yanks, Brits and Aussies -- don’t get drunk but
sit around sipping Gewürztraminer in sidewalk cafes, quoting Proust?
They’re not all lies! That said, Germans do have a word
for a paralytic person -- a Bierleiche, meaning beer corpse.
Don’t be one.
Surviving 12 hours of solid drinking is a marathon, not a
sprint, so make each liter Mass (those jug-like glasses) last.
At up to 8%, this wheat beer is strong stuff. For the record, a Mug costs around $13 in 2013, and tip well if you
expect to be served again.
6. Choose your tent
There are 14 tents in all at Oktoberfest and the one you
choose says a lot about you.
“Tent,” though, requires some clarification -- this isn’t
boy scout-related.
Schottenhamel and Hofbräu-Festzelt tents each have a
mammoth 10,000 seats (around six million people will attend the festival in total), filled with a generally youngish,
oompah-singing, rollicking international crowd.
Champagnedrinking celebrities hang out in
the Hippodrom or
Käfer’s Wies’nSchänke tent.
Arguably the
best beer is served

in the traditional, family-friendly Augustiner (where people
are likely still to be noticing such things), though the roaring
lion at the Löwenbräu would have something to say about
that.
Would-be shepherds drink under a painted sky at HackerPschorr, dubbed the Himmel der Bayern (“Bavarian heaven”), while Bräurosl has a resident yodeler.
7. Do your Wurst
Luckily, Oktoberfest food -- make that German food, in
general -- seems designed to protect the stomach, and reputation, against excessive wheat beer consumption.
A meal of Wurst in various guises -- pork knuckles with
sauerkraut, goulash and dumplings and pretzels as big as
your head with Obatzda, a Camembert-paprika dip -- is ideal
preparation for a more or less civilized session at the stein
table.
Saueres Lüngerl -- sour calf-lung dumplings -- is another
Bavarian speciality, yet one that risks having the opposite
effect from that intended.
The restaurants page on Muenchen.de has a selection of
traditional Bavarian restaurants in Munich.
8. Wear your dirndl bow right
Married to a large professional football player (Daniel
van Buyten) this Oktoberfest lady is no doubt wearing her
dirndl bow to the right.
Bavarians might let their braces down at Oktoberfest but
while flirting is fine, even expected, it stops at a very firm
line. You can call a lady fesch (pretty), but don’t imagine
you’re in the aforementioned B-grade medieval romp and
start praising her Gaudinockerln (lit. lovely dumplings -- no
need to spell it out).
Ladies, be aware of the signals your dirndl bow is sending out: to the right means attached, to the left, single, in the
center -- not recommended and somehow unlikely to be true
-- a virgin.
9. Play the proper tourist
Believe it or not, there’s more to Oktoberfest than beerguzzling, thigh-slapping revelry.
You can see its more traditional side at Saturday’s opening Festzug, where a thousand tent owners and brewers
parade through Munich’s streets with horse-drawn, flowerbedecked drays laden with barrels.
It’s also kitsch heaven, with Oktoberfest-themed steins,
fridge magnets and snow globes on sale, plus the chance to
get a last-minute embroidered dirndl or lederhosen (used or
unused).

Security News
From Page 16

private screeners.
“We need to get the government out of the
personnel business,” Mica said. “It’s failed in
almost every instance to stop people known
to have terrorist credentials.”
Mica said a recent government report that
showed a 26 percent increase in TSA misconduct proves the agency needs an overhaul. Officials said TSA workers were caught
sleeping on the job, stealing from passengers
and fast-tracking friends and family.
In one case, a TSA worker tried to get a
relative’s bag past security without screening
it. A supervisor noticed, and when he checked
the bag it contained prohibited items. Officials did not say what the items were, but the
report did say the agent was suspended for
seven days.
“It’s a safety issue and my feeling is if they

were privatized that person would be fired,”
said Craven.
Meanwhile, members of an Orlando airport committee visited the San Francisco
airport to see how it operates under private
screeners. The committee could make a recommendation to the Orlando airport board
before the end of the year.

MAN ARRESTED AT THAI
AIRPORT OVER BOMB
THREAT
A Swedish man of Lebanese origin accused of having militant links was sentenced
to 2 years and 8 months in prison by a Thai
court for possessing explosive material.
Atris Hussein, a 49-year-old Swedish citizen, was found guilty of possessing material
that could be used to make explosive devices
but the court stopped short of implicating him

in any plans to
plant bombs.
“The accused
hid
bomb-making
material that
is illegal and
could pose a
security risk but because he was willing to
cooperate with the authorities, his sentenced
is reduced from four years to two years and
eight months,” a judge at a Bangkok criminal
court said on Wednesday.
Hussein hugged and kissed his wife after
the verdict, telling reporters gathered at the
court that he was fine.
Police arrested Hussein in January 2012 at
Bangkok’s Suvarnabhumi airport following a
US alert over a possible terrorist threat. After he was arrested, police say he led them to
a warehouse in Bangkok packed with more

than 3,000 kg (6,600 lbs) of ammonium nitrate, a fertilizer that can be used to make explosives.
Authorities accused Hussein of having
links to Hezbollah, a Lebanese-based Shia
Islamist movement backed by Syria and Iran
that the US considers to be a terrorist organization. Thai media reported at the time that
one of Hussein’s targets was the Israeli Embassy in Bangkok.

BETTING INSTEAD OF
VETTING
One-fifth of Pittsburgh TSA Agents in
Trouble Over Betting Pools
The Transportation Security Administration is disciplining one-fifth of its uniformed
workers in Pittsburgh because they participated in office betting pools for March Madness,
See Security News page 18
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PLANE LANDS ON CHICAGO
EXPRESSWAY
Can you imagine an airplane – albeit a
private craft – landing on the Belt Parkway?
I guess not.
On the morning of September 22st, an
aircraft landed on Lake Shore Drive, one of
the busiest roadways in the Chicago metro
area. The man who landed his airplane on
the highway peered past rows of police cars,
gaping drivers and news trucks, searching
for his fiancée’s red SUV while giving her
directions.
“You can’t miss it,” said the soft-spoken
pilot into his cell-phone.
Indeed, the sight of an airplane parked
on a strip of grass by Buckingham Fountain
caused quite the spectacle. Police officers
posed for photos, drivers slowed for a closer
look, and joggers and bikers on the lakeshore path traded witty one-liners. “Oh …
this is where I left my airplane,” one biker
shouted to a companion.

Just two hours earlier, John Pedersen
of Lombard had been flying his two-seater
plane over downtown Chicago when a stabilizing part broke loose, causing the aircraft
to shake violently.
Unable to regain stability, the 51-year-old
electrician radioed a mayday call to O’Hare
Airport.
“There’s no way I could have got it to
Midway or O’Hare,” he said.
At the time of the mayday call, about
5:45 a.m., he was flying just 1,900 feet
above Millennium Park, he said.

South Jamaica Queens
2 Bedroom, 2nd Floor, 5-10 min from JFK airport
near all forms of public transportation.
$1100/month + security, available immediately.
Call Sheila @ 718-291-1967

the Super Bowl and other sporting events
Sept. 20--The Transportation Security Administration is disciplining one-fifth of its
uniformed workers in Pittsburgh because they
participated in office betting pools for March
Madness, the Super Bowl and other sporting
events, officials said Thursday.
“This is just absurd and ridiculous. I think
we have better things to worry about,” said
Kimberly Kraynak-Lambert, president of the
American Federation of Government Employees’ Local 332 union.
Five employees who ran the pools are slated
to be fired, and 47 others may get suspensions
of three to 14 days. Ten employees received let-

ters of reprimand, TSA officials said. KraynakLambert said all disciplinary actions will be
appealed. Hearings must be conducted within
two weeks.
The security agency said it won’t pursue
criminal charges. State law makes it illegal to
administer pools for money.
All the employees except one are security
screeners, including supervising officers. The
lone plain-clothes employee, an inspector, is
receiving a reprimand letter.
“TSA holds all of its employees to the highest standards of conduct and accountability. The
agency has taken the appropriate and necessary steps to discipline those involved,” TSA
spokesman Ross Feinstein wrote in an email.

Got Twitter?
Follow @bpinnola

Classified
APARTMENT FOR RENT
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Your ad could be here:
call 718-244-6788 or
email: airprtpres@aol.com
to place your ad today

For the latest info on
JFK office & warehouse space
#jfkairportspace

Prologis
JFK Cargo Centers at Building 75 & 77
16,000 Square Feet Warehouse Space For Lease in Building 77
Eastern Road, JFK International Airport, Jamaica NY 11430
15,000 Square Feet of Office Space for Lease in Building 75
Hanger Road, JFK International Airport, Jamaica, NY 11430

JOIN OUR TEAM at JFK AIRPORT !

DO & CO, “The Gourmet Entertainment Company”, is a global catering
group. We cater distinguished Airlines out of JFK Airport and are oﬀering
many job opportunities!
• CDL Drivers • Ramp Agent/Dispatcher • Facility Manager
• Warehouse Supervisor • Chefs/Cooks • Warehouse Staﬀ • Kitchen Helpers • Flight Coordinators • Food Packers • Dishwashers
Qualiﬁcations:
• Work experience in your profession • Hands-on approach,
dedicated personality • Ability to work well in a fast paced
environment • Flexibility (diﬀerent shifts, incl. nights, weekends, holidays)





location

location

x JFKInternationalAirportBldg77

x JFKInternationalAirportBldg75

facility

facility

x
x
x
x
x

x
x
x
x
x






16,480sfwarehouse/office
2Landsidetruckdocks
1AirsideRampDoor
1Widebodyaircraftparkingspot
Flexibleterms

15,000sfofficespace
Smallestunitunder900sf
Securedareaparkinglot
MassTransitQ3andCargoShuttle
Flexibleterms








Prologis
Bob Caton
email: bcaton@prologis.com
ph +1 718-709-5600 Ext 5611
fax +1 718-732-2949
JFK International Airport, Building 77
Jamaica, NY 11430 USA

We oﬀer:
• Stable workplace, great career
opportunities • International,
dynamic work environment
• Continuous growth/development
• Competitive salary, incentive
programs & bonuses!

Excellent Beneﬁts Package!
•Medical, Vision & Dental
insurance •Paid holidays,
vacation & sick days
• Free meal provided
• Uniforms provided

We look forward to receiving your application:
www.doco.com/jobsny

DO & CO New York Catering, Inc.
149-32 132 Street, Jamaica, NY, 11430
Tel.:+1 718 529 4570, Fax.: +1 718 529 4560

www.doco.com/jobsny
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LAGUARDIA SECURITY AWARENESS CAMPAIGN

D

eputy Police Inspector Lisha
Harper is initiating
security
awareness outreach at
LaGuardia Airport.
Officers will routinely be in the terminal to distribute
literature and other
items to travelers,
airport tenants, and
employees. Please
remember to report
suspicious activity
by calling PAPD at
Above (from left to right) police officers Peter Kassimatis and Salvatore
(800) 828-7273.
Tavernese are distributing literature and giveaway items to Delta employees.

JOHN F. KENNEDY INTERNATIONAL CELEBRATES
50TH ANNIVERSARY
commemorative luncheon hosted by the John F. Kennedy International Airport Chamber of
Commerce was recently held to mark
the 50th anniversary of re-naming the
airport in honor of the 35th U.S. president, John Fitzgerald Kennedy.
Prior to its rededication the airport,
(formerly known as Idlewild), was
built in order to relieve overcrowding
at LaGuardia. When construction began in 1942, it was originally planned
to cover 1,000 acres. However, by the
time of its completion, the airport had
swelled to five times its original size.
The Port Authority of New York and

A

New Jersey has operated the airport
since June 1, 1947, and has since continued to invest in its infrastructure; as
a result. JFK now contributes several
billion dollars in regional economic
activity, generating over 200,000 jobs
and employing around 35,000 people.
In 2012, the airport handled roughly
49 million passengers; ranking it as the
13th busiest in the world, and the 6th
busiest in the U.S. in terms of passenger traffic.
In 2013, 50 million passengers are
expected to travel through JFK International Airport – another milestone to
celebrate!

JOHN F. KENNEDY INTERNATIONAL AND NEWARK LIBERTY INTERNATIONAL
SECOND QUARTER CUSTOMER CARE AWARDS CEREMONIES

T

he Port Authority of New York and New Jersey is
committed to providing excellent service to our
customers, and we are proud to publicly acknowledge the employees who make this possible in two categories: Consistency in Service recognizes employees
who continually provide polite and efficient service when
interacting with customers, while Above and Beyond recognizes employees who go beyond their regular job duties to exceed the needs of the customer.
We are pleased to announce the names of the following
employees and congratulate them on their awards!

Bianca Newsom, Calvin Russell -Creative Kids
Terminal B: Timothy Barnes - Currito Burrito
Terminal C: Shannon Scott, Ramon Tauares - Caliente Cab; Margaret Yeboah - DUFRY
Travelers Aid: Piyush Ghayal, Germain Coran, Marian Rubin
TSA: TSO Daniel Dermer, LTSO Igor Maraasyan
Above and Beyond
TSA: Security Inspector Robert Kennish is credited with
saving the life of a passenger by performing CPR after she

Consistency in Service
John F. Kennedy International Airport
Gateway Group One /CCR Program: Tagwantie Rivera, Margarita Hughes, Diana Batista, Jenell McKenzie,
Dignamara Morel
Bombardier/AirTrain: Tihesia Taylor, Christopher
Wright
Gateway Group One/Taxi Dispatch: Michael McGlyn, Natasha Stoute
ABM Parking Services: Kavindra Talawant, Chandra
Persaud
Terminal 7: Brittany Robinson
Servisair: Arthur Kohen, Taras Kulinich, George Butler, James Roacher, Damon White, Phil Russo
Newark Liberty International Airport
ABM Parking: Crystal Sewell, Maria Agosto, Gloria
Velezmoro
Gateway Group One/ CCR Program: Renee Banks,
David Chimwala
Terminal A: Melody Kouyablegui - Touch of Color;

Above, JFK Consistency in Service recipient Brittany
Robinson (on the right) along with the airport’s Deputy
General Manager, Jeff Pearse.

Above in the center is Newark’s Above and Beyond award
recipient, Robert Kennish, along with Newark Liberty
Deputy General Manager Jim Heitmann.
collapsed and stopped breathing at Newark Liberty International Airport.
Kennish, who is a trained emergency medical technician
was joined by Virgin America flight attendants and two other
passengers – an ophthalmologist and a nurse –in stabilizing
the woman’s condition by using oxygen, and the automatic
defibrillator which was retrieved from the aircraft. By the
time paramedics arrived on scene, the passenger was able to
breathe normally.
While TSA officials say that the quick action and CPR
performed by Kennish most likely saved the passenger’s
life, Kennish credits the successful outcome to a concerted
group effort.
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Report Suspicious or Criminal Activity.
Call 800 828-7273.
Funding provided by grants from the U.S. Department of Homeland Security

