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USE OF MANUAL
This manual has been designed to answer questions regarding conduct, culture, and policies for Scoops and Scripture.
It will walk you through the volunteer experience beginning with an overview of Scoops and Scripture and explain the
steps necessary to participate in this ministry. As you read through the manual you will notice several key headings
that will help answer questions you may have. However, in the event that you still have an outstanding question,
please feel free to contact the Scoops and Scripture office through the information listed below..
Mailing Address:

Scoops & Scripture
9462 Brownsboro Road #104
Louisville, KY 40241

E-Mail Address:

thescoop@scoopsandscripture.org

Phone Number:

502.457.3004

PRAY – Pray for Scoops and Scripture and the lives that are impacted by the Gospel. Pray for the
communities we will be working in to share the good news of Jesus Christ. Pray for God to begin to open the
hearts of individuals to hear and respond to the Gospel. Pray that God receives ALL of the honor and glory that
He deserves through this ministry!
PREPARE – Make sure that you read this manual so that you will be best prepared to serve in this ministry.
You will need to initially prepare by completing your volunteer application and background check. Then, you
will have ongoing preparation as you get ready for each meeting at your facility. It is important to be prepared
for each meeting, to have a good example and witness among the facilities. However, it is most important that
your heart is prepared before the Lord by daily walking in relationship with Him so that your ministry is an
overflow of your intimacy with Jesus Christ.
PROMOTE – Recruit other people to help you serve at your facility. Talk about Scoops and Scripture in your
churches and your fellow communities of believers. Encourage others to join you at your facility. Pray and
consider whether the Lord is asking you to open a new facility.
It is our prayer that God would be glorified throughout the entire ministry and that His name would be made known. We
are so excited that the Lord has led you to serve within your community in this way. We will be praying for you as you
step out in faith and walk into local facilities with the Gospel of Jesus Christ.

"We loved you so much that we were delighted to share with you not only the gospel of God
but our lives as well...." (I Thess. 2:8)
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ABOUT SCOOPS & SCRIPTURE
Welcome to Scoops and Scripture! Scoops and Scripture is a Christ-centered organization, dedicated
to service. How? By serving God's love and Gospel one scoop of ice cream at a time! Many
Christians have the desire to share the Gospel in their community, yet find it difficult to discover where
to serve and how to get started. We endeavor to offer an easy to follow outline and "program in a
box" that provides anyone who wants to serve the opportunity. That way you can spend your time
actually serving instead of working on the logistics and details of preparing to serve.
Scoops and Scripture seeks to go into residential facilities and provide the residents who live there
with a Gospel centered, fun-filled time to come together and fellowship. We spend time with people;
God's people. Whether it's serving in retirement homes, children's homes, homes for people in crisis,
and more, Scoops is a framework for building relationships and sharing God's love with others. We
love the Lord and we love others. No two commandments could be a better goal!
A typical Scoops and Scripture experience would be led by a volunteer team on a monthly basis at a
local facility. When the Scoops team visits each month, they would engage the residents by singing a
few songs, sharing a Bible-based devotional including a personal Scripture memory card, handing out
a few door prizes, taking pictures with each resident, and ending with an ice cream party together!
Each resident also receives a photo album to store their Scripture memory cards and photos of each
gathering with their Scoops friends. This allows the Gospel to be shared not only through the
devotionals, but through building relationships and sharing our lives as well.
If you desire more information, would like to visit a Scoops in action, or are ready to jump right in and
volunteer, please visit our website or drop us an email and someone will contact you shortly.
Blessings!
Kelly Pass, Founder and Executive Director
kellypass@scoopsandscripture.org
In Jesus, The Scoops
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OUR VISION
Providing opportunities for Christians to share the Gospel nationwide.

OUR MISSION
Investing in the heart of the community to impact and advance God's Kingdom.

HERE’S HOW IT WORKS:
Scoops and Scripture is a local nonprofit ministry that partners with the local church to mobilize
believers to engage people with the gospel in local residential facilities. Each Scoops volunteer teams
visit their assigned residential facility monthly for a time of singing, gospel devotional, door prizes,
photos, fellowship and an ice cream party. Every resident who attends receives a photo album and
each month gets a new Scripture card and printed photo with their Scoops team to keep. This is a
way for us to show them that we care about their relationship with God but also about our relationship
with them. At the heart of Scoops we are looking to love residents in these facilities so much that we
are "delighted to share not only the Gospel of Jesus Christ, but our lives as well” (I Thess. 2:18).
•
Biweekly or monthly visit from Scoops team at a designated facility
Deliver prepared Bible-based message (usually approx 15 minutes)
•
Prepare scripture cards with a verse from the message to put in their Scoops albums
•
•
Time of worship (usually 2-3 hymns)
Picture taking with residents and Scoops team
•
•
Ice cream party
Prayer and prayer requests
•
LOTS of hugs
•

WHO AND WHERE
Scoops and Scripture is God sent and is a great activity for the entire family, bible study
group, or anyone that feels led to serve as they share the gospel and the love of Christ with
those in our communities. Scoops can be tweaked to accommodate any venue…nursing
homes, children’s homes, adult day care centers, veteran’s homes, halfway or rehabilitation
homes...the sky is the limit! For more information on serving or starting a new Scoops in
your area, please email us at thescoop@scoopsandscripture.org
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WHY SCOOPS AND SCRIPTURE?
There are many opportunities that you have to share the Gospel with your community. So
why did the Lord lead us to start this specific ministry? There are many reasons that we
feel that Scoops and Scripture can be just the right thing for your or your small group to
use as a bridge into our community.
1. It gives structure to local ministry outside the walls of the church with a focus to
engage the residents in a way that connects them to your local church. Scoops and
Scripture primarily goes to residential facilities, where the people at those local facilities may or
may not be able to get out and attend churches locally. However, we would encourage you to
promote your local church in the facilities and build a Gospel centered partnership between this
local facility and your local church.

2. It is an established program and organization that may help allow you access into your
local residential facilities. For example, if you have a local facility where you would like to
serve, rather than calling and just mentioning that you would like to volunteer at their facility, you
can ask them for this specific program to be implemented through your volunteers. They may be
more likely to allow a structured program to come to their facility. They would be able to visit our
website and see examples of other facilties, etc.

3. The framework for the ministry can be adapted to the demographic of the residents in
the facilities as well as the demographic of the volunteers in your group. For example, if
you have children wanting to participate with their families, you could meet on a Saturday morning
at a nursing home and allow the children to help serve the ice cream. Or, if you had a women’s
Bible study group of mostly retired women or stay at home moms, you could meet during the week
mornings at a local home for women in crisis. Or, if you have a community group already meeting
on a weekly basis in the evenings, you could simply meet once a month at a local facility and
serve in the place of regular community group Bible study. The possibilities are endless!

4. Everyone has a place to serve every month with their own strengths and gifts. Every
month, volunteers are needed to help lead the music and lead the devotion, but besides these two
jobs, volunteers are also needed to make the scripture cards, purchase the ice cream, organize
the door prizes, take pictures, print pictures, visit with the residents, offer smiles and hugs and
more! No matter what you feel like your gifts are or are not, there is a need and a place for you to
serve within this ministry!
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Scoops Facilitator Name (if known):___________________________ Facility Name (if known): ______________________
Facilitator Best Contact Phone #: ____________________________

Scoops and Scripture
Volunteer Application

Contact Information
Name_______________________________________________________________________________
Address______________________________________________________________________________
City___________________________State________________________Zip_______________________
Phone Number: (Home)________________________(Cell)______________(Work) ________________
E-mail_______________________________________________________________________________
Parent/Guardian E-mail (if participant is a minor) ____________________________________________
Gender: Male__________ Female_______

Birth date: _____/______/_______

Emergency Information
In case of emergency, please notify_____________________________ Relationship _______________
Address ______________________________________________________________________________
City____________________________State________________________Zip_______________________
Phone Number: (Home)________________________(Cell)______________(Work) ________________
Do you have any allergies? ! Yes

! No

If yes, please list: _______________________________________________________________________
Do you have any medical conditions we should know about in case of emergency? ! Yes

! No

If yes, please explain: ____________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Is there anything else about you we should know in case of emergency? ! Yes

! No

If yes, please explain: ____________________________________________________________________
______________________________________________________________________________________

Spiritual Information
Are you a Christian? ! Yes ! No
Please attach (on a separate sheet of paper) a brief explanation of your personal testimony.
Are you a member of a church? ! Yes ! No
If yes, what is the name and city of your church? ______________________________________________________
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Volunteer Application Continued
Parental Consent Form
We welcome and encourage family participation. In order for child(ren) under the age of 18 to participate,
we must have parental involvement. The parent/guardian is completely responsible for the actions and
protection of any child(ren) they bring. Due to the nature of the organization it again, is with utmost
importance that we respect the location and other persons we are with. Please list the name so of any
child(ren), along with date of birth that you may bring to a Scoops and Scripture event.

Name of Child

Date of Birth

____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________

Agreement and Signature
By submitting this application, I affirm that the facts set forth in it are true and complete. I also agree to the
Statement of Faith. By signing this form, I agree with the confidentiality statement and understand it to its
fullest. I understand that if I am accepted as a volunteer, any false statements, omissions, or other
misrepresentations made by me on this application may result in my immediate dismissal.
Name (printed) ________________________________________________
Signature _____________________________________________________ Date ________________
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Church Reference Form
Name of Church: ___________________________________ Phone # of Church: _____________________
Address of Church (Including Street, City, State and Zip): ________________________________________
______________________________________________________________________________________
- - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - This reference form is to be filled out by a pastor or other staff member at the church where you attend.
Reference form may be mailed to: Scoops & Scripture, 9462 Brownsboro Rd, #104, Louisville KY 40241 or
can be scanned and emailed to: thescoop@scoopsandscripture.org
Name of Volunteer Applicant: _____________________________________________________________
Name of Person Filling Out Reference Form: _________________________________________________
Title of Person Filling Out Reference Form: ___________________________________________________
Please answer the following questions with “yes” or “no”.
There is room under each question to elaborate or provide additional information when necessary.
1. Does this person regularly attend your services and/or Bible Study? ! Yes ! No
____________________________________________________________________________________
____________________________________________________________________________________
2. Does this person regularly serve in your church? ! Yes ! No
____________________________________________________________________________________
____________________________________________________________________________________
3. Is this person a member in good standing at your church? ! Yes ! No
____________________________________________________________________________________
____________________________________________________________________________________
4. Would you recommend this person to serve in the local community under Scoops and Scripture,
representing the ministry, your local church and ultimately the Gospel? ! Yes ! No
____________________________________________________________________________________
____________________________________________________________________________________
5. Do you have any concerns about this person serving with Scoops and Scripture? ! Yes

! No

____________________________________________________________________________________
____________________________________________________________________________________
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Background Check Information
To protect our volunteers and also the residents in our facilities, we do require that all of our Scoops and
Scripture volunteers complete a background check through an independent organization: Protect My
Ministry. All applicants are responsible to pay for their background check personally. Depending on the state
in which you live, the price of your background check will vary from nine dollars to seventeen dollars.
Note: Scoops and Scripture does not set the price or the specific type of background check that you must
complete, but complies with the recommendations set forth by our insurance company and Protect My
Ministry company. Also, we do have scholarships available for volunteers who would be prevented from
serving for financial reasons. Please contact our main office for more details.
1. Click on the link that corresponds to the state in which you live (see below). You may also find these links
on our website if you prefer to be immediately directed to the correct page.
2. If you live in South Carolina or Texas, please use the following link to complete your background check:
https://www.ministryopportunities.org/S&SBasic
3. If you live in Colorado, Florida, Kentucky or Maine, please use the following link to complete your
background check: https://www.ministryopportunities.org/S&SPlus
4. Fill in information completely. Protect My Ministry will process your background check and send a copy to
the Scoops and Scripture main office. Once we have successfully processed your background check, we
will send you an email to let you know you are officially approved as a Scoops and Scripture volunteer and
you may begin serving! Note: Background checks will only be recorded on Tuesdays in our main office.

Confidentiality Statement
Due to the nature of our organization, it is with utmost importance that we respect the ones we encounter
and their right to privacy. It is imperative that we keep all information regarding the lives we touch to
ourselves. This includes, but not limited to, each one’s prayer requests, names, locations and anything else
you may learn of while visiting. It is our prayer to protect and respect one’s privacy and keep everyone safe.

Facility Partner Statement
It is the responsibility of every volunteer to be aware of all policies and procedures in place by the facility in
which they choose to serve through Scoops and Scripture. Please ask your Scoops Facility Coordinator or
your facility Activities Coordinator if you have any questions. This would include, but is not limited to, policies
including taking photos of residents, use of social media, helping residents around the facility, food and
dietary restrictions, personal gifts, handing out door prizes and any other policies that your facility may have
of which you need to be aware. We want to make sure that our facilities trust our volunteers as we show the
utmost respect to the employees and residents at each facility.
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Scoops and Scripture - Statement of Faith
We believe that the Bible is the written Word of God, inspired by the Holy Spirit and without error in the original manuscripts,
written under the inspiration of the Holy Spirit. The Bible is the revelation of God’s truth and is infallible and authoritative in all
matters of faith and practice. (2 Timothy 3:16; 2 Peter 1:20-21; Mark 13:31; John 8:31-32; John 20:31; Acts 20:32)
We believe in the Holy Trinity. There is one God – Creator, Sustainer, and Ruler of all things – infinite and unchanging, who
exists eternally in three persons; the Father, the Son and the Holy Spirit. These persons are equal in every divine way, and they
execute distinct but harmonious offices in the work of creation, providence and redemption. (Genesis 1:1, 26; Deuteronomy
6:4; John 1:1, 3; Matthew 28:19; John 4:24; Romans 1:19-20; Ephesians 4:5-6)
We believe in God the Father, infinite in perfect holiness, wisdom, power and love. God is all powerful and all knowing; and His
perfect knowledge extends to all things, past, present, and future. We believe that God the Father reigns with providential care
over His universe, that He hears and answers prayer, and that He saves from sin and death all who come to Him through Jesus
Christ. (Exodus 15:11-27; Luke 10:21,22; Matthew 23:9; John 3:16; 6:27; Romans 1:7;Romans 8:14-15; I Timothy 1:1,2; 2:5,6;
I Peter 1:3; Revelation 1:6)
We believe in the eternal deity of our Lord Jesus Christ – the Son of God, in His virgin birth, in His sinless life, in His miracles,
in His vicarious, atoning death for the sins of all who would trust in Him alone for salvation through His shed blood, in His bodily
resurrection, in His ascension to the right hand of the Father, and in His personal return in power and glory. (Matthew 1:18-25;
Luke 1:26-38; John 1:1; 20:28; Romans 9:5; 8:46; II Corinthians 5:21; I Peter 2:21-23; John 20:30, 31; Matthew 20:28;
Ephesians 1:4; Acts 1:11; Romans 5:6-8; 6:9,10; Hebrews 7:25; Hebrews 9:28; I Timothy 3:16)
We believe in the Holy Spirit who came forth from the Father and Son to convict the world of sin, righteousness and judgment,
and to regenerate, sanctify and empower all who believe in Jesus Christ. We believe that the Holy Spirit indwells God’s people
and enables them to trust Christ in faith and follow Him in repentance and godly living; (John 14:16,17,26; 15:26,27; John
16:9-14; Romans 8:9; I Corinthians 3:16; 6:19; Galatians 5:22-26)
We believe that man was created by God in His own image; that through the temptation of Satan, Adam transgressed the
command of God and thereby incurred physical, spiritual and eternal death, which is separation from God, and inherited a
nature corrupt and wholly opposed to God and His law. Therefore, all people since Adam and Eve are sinners by nature and
are sinners by choice, guilty in God’s sight, under condemnation and are totally unable to save themselves from God’s
righteous wrath. His grace alone provides a way of salvation. (Genesis. 1:26; 5:2; Genesis 3; Genesis 2:17; 3:19; Psalm 51:7;
Proverbs 28:13; Eccl. 2:11; Jeremiah 17:9; John 1:13, 3:14-16; 5:24; John 5:30; 7:13; 8:12; 10:26; Romans 3:19, 5:19, 8:1,
9:22; II Corinthians 5:17; II Thessalonians 1:9; James 1:14; I John 1:9; Rev. 19:3,20; 20:10;14,15; 21:18;)
We believe that for the salvation of lost and sinful people, regeneration by the Holy Spirit is absolutely essential, and is
administered solely by the grace of God through our faith in Jesus Christ. Repentance is a genuine turning from sin towards
God. Faith is the acceptance of Jesus Christ and commitment of the entire person to Him as Lord and Savior. This is the
gospel, that by grace through faith in Jesus, sinners repent and are forgiven by God and declared righteous in His sight. The
purpose of the Christian life is to glorify God and enjoy Him in gratitude. (Acts 2:37-38; Romans 3:23-28; 4:1-5, 5:8-10, 10:14; 1
Corinthians 6:20; 2 Corinthians 7:10-11; Galatians 2:20; Ephesians 2:1-8; Philippians 1:29; Titus 3:5; James 2:14-26; 1 John
5:1)
We believe in the personal return of the Lord Jesus Christ to earth and the establishment of His kingdom. We believe in the
resurrection of both the saved and the lost; those who are saved into everlasting life in the presence of Christ, and those who
are lost into everlasting condemnation and separation from Him. (Matthew 16:27; Mark 14:62; John 14:3; Acts 1:11; Phil. 3:20; I
Thessalonians 4:15; II Timothy 4:1; Titus 2:13; I Corinthians 4:5; I Corinthians 15; II Thessalonians 1:7-10; Revelation 20:46,11-15)
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The Gospel
The Primary purpose of Scoops and Scripture ministry is to share the Gospel of Jesus Christ, by sharing our lives with the
people we encounter. Service void of the Gospel is nothing more than humanitarian community work. Therefore, we must
share the Gospel with those we serve. Scoops and Scripture is not focused on the number of “decisions” we can attain at a
location. Rather, we are passionate about volunteers knowing and sharing the Gospel in a Biblical way. We trust in the Holy
Spirit to save people. Our job is merely to proclaim the Good News. Scoops and Scripture provides participants with
opportunities to hear the Word of God taught in a familiar setting. The gospel tracts (seen below) that we use are created by
“Know the Gospel” (www.knowthegospel.org). Please visit this website for more information on the gospel tracts,
downloading a gospel tract app for your phone and more!
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INTERESTED IN SERVING
AS A VOLUNTEER
The beauty of the Scoops and Scripture ministry is twofold...its intentional message and its
simplicity. First and foremost, Scoops and Scripture's motivation is Jesus Christ. Prompted by love
in the Spirit, we are committed to sharing the Good News of salvation and advancing God's
Kingdom. Second, we are excited to provide a fun, simple, pre-prepared program for Christians
with a desire to do "something". We've found that so many people truly want to serve, but really
don't know how to get started. Scoops and Scripture is formulated perfectly for those individuals.
For those who like to lead, they can facilitate their own Scoops chapter at a location of their choice
(see next page for information on becoming a facilitator).
Volunteer Responsibilities
1. Complete volunteer application packet (found in manual) and background check.
2. Attend regular Scoops and Scripture meetings at your facility.
3. Complete assigned tasks by your facility leader (examples may include: purchasing ice cream,
leading the devotion, leading singing, purchasing door prizes, making Scripture cards, etc.)
1. PRAY and ask the Lord where He may desire you to serve with Scoops and Scripture. Consider
your schedule, your passion and the people the Lord may be asking you to share you life and the
gospel of Jesus Christ with every month.
2. COMPLETE a volunteer application and background check. Background checks are run through
an independent organization, Protect My Ministry. The volunteer application and background check
links are found in this manual and also on our website (www.scoopsandscripture.org). Volunteer
applications and background checks are recorded every Tuesday through our main Scoops and
Scripture office for official approval to begin serving. Note: All volunteers are responsible to pay for
their own background check. If finances are an issue that could prevent you from serving, please
contact our office for information on a background check scholarship.
3. CONFIRM with the main Scoops and Scripture office that you have been approved as a volunteer.
We will send an email to both you and your facility leader letting you know as soon as we have
processed your application and background check. As soon as you receive this email from the main
office, you can begin to serve and attend Scoops and Scripture.
4. SERVE with the ministry as you love so much that you delight to share with others not only the
gospel of God but your lives as well (I Thess. 2:8).
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INTERESTED IN SERVING
AS A FACILITY LEADER
Facility Leader Responsibilities
1. Complete volunteer application and background check.
2. Once approved through Scoops and Scriptures as a facility leader, contact a local facility through
their Activities Coordinator and plan a day and time to serve.
3. Organize and plan each Scoops and Scripture meeting. This includes (but may not be limited to):
• Purchasing ice cream, bowls
• Making Scripture cards (or
and spoons
bringing supplies for
• Planning the devotion
participants to make their
• Planning some hymns
own depending on your
• Purchasing door prizes
facility).
• Note: The facility coordinator does not personally have to do these things but is
responsible for organizing and delegating responsibilities among volunteers.
4. Send a quarterly email to the main Scoops and Scripture office
(thescoop@scoopsandscripture.org) with updates on your facility.
1. PRAY and ask the Lord where He may desire you to serve with Scoops and Scripture. Consider
your schedule, your passion and the people the Lord may be asking you to share you life and the
gospel of Jesus Christ with every month.
2. COMPLETE a volunteer application and background check. Background checks are run through
an independent organization, Protect My Ministry. The volunteer application and background check
links are found in this manual and also on our website (www.scoopsandscripture.org). Volunteer
applications and background checks are recorded every Tuesday through our main Scoops and
Scripture office for official approval to begin serving. Note: All volunteers are responsible to pay for
their own background check. If finances are an issue that could prevent you from serving, please
contact our office for information on a background check scholarship.
3. CONFIRM with the main Scoops and Scripture office that you have been approved as a volunteer.
We will send an email to both you and your facility coordinator letting you know as soon as we have
processed your application and background check. As soon as you receive this email from the main
office, you can begin to serve and attend Scoops and Scripture.
4. CONTACT a local facility through their activity coordinator. Plan a set date and time to meet with
the activity coordinator and tour the facility. Set up day and time to host your Scoops and Scripture
meetings. (Note: for help on initiating a relationship with a facility, reference the Facility Leader Manual).
5. SEND in your facility information form (located on the website and in the Facility Leader Manual) to
the main Scoops and Scripture office via mail or email. Also, SEND in your quarterly update report to
the main office via email (located on the website and in the Facility Leader Manual).
6. SERVE with the ministry as you love othrs so much that you delight to share not only the gospel of
God but your lives as well (I Thess. 2:8).
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Volunteer Signature Page
By signing this statement you are certifying that the following statements are true.
Please initial next to each statement:
______ I have read a copy of the volunteer manual.
______ I agree to abide by the policies and procedures set forth in the manual.
______ I have completed my background check through Protect My Ministry (p. 10)
______ I have read and agree with the Confidentiality Statement (p. 10).
______ I have read and agree with the Facility Partner Statement (p. 10).
______ I have read and agree with the Statement of Faith (p. 11).
______ I will abide by all requirements and policies set forth by Scoops and Scripture.
______ I will submit to the leadership and authority of my church leaders..
______ I will conduct myself in a manner worthy of the Lord while serving as a part of this ministry, and refrain from any
behavior that could compromise my witness.

Print Participant Name ____________________________ Facility __________________
Participant Signature ____________________________________ Date ______________
Parent Signature _______________________________________ Date ______________
(Required if participant is a minor)

Please turn in pages 7, 8, 9 and 15 to your local facility coordinator
or scan and email the pages to thescoop@scoopsandscripture.org

Thank you for filling out this application. We look forward partnering with you in sharing
not only the gospel but our lives as well with others in our local communities.
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