Paul Macchia
P.O. Box 16341, San Francisco, CA. 94116 (415) 418-9149 e-mail, bishops_point@yahoo.com

CoAEMSP February 8, 2012
Executive Director, George W. Hatch

8301 Lakeview Parkway, Suite 111-312

Rowlett, TX 75088

Regarding: REVISED, CCSF Accreditation
Dear Mr. George W. Hatch,

| copied you on a letter that was addressed to EMS Authority in December 2011 because
| do not believe Megan Corry has the integrity to continue as the CCSF Paramedic
Program Facilitator. | witnessed a San Francisco Fire Department Paramedic Preceptor
behave inappropriate and with questionable intent in order to increase his salary. | believe
Megan Corry was upset with me for bringing what I witnessed on my internships to her
attention. In order to protect the CCSF Paramedic Preceptor division and her reputation,
she failed me. Consequently, sacrificing my internship and education in order to dis-
validate what | witnessed. Recently, | received an e-mail from one of your staff members
informing me that an investigation is currently in process regarding my complaint. An
investigation with EMS Authority is also in progress. | have revised and added some of
my questions. I will be sending you a copy of my internship evaluations today. | am
requesting answers to the following questions:

1.) Please investigate and audit my internship evaluations, including all other intern
evaluations which San Francisco Paramedic, Scott Hellesto and Pedro Vierra
precepted since my internship. Pedro Vierra was new to the preceptor program and
was not qualified or trained appropriately by Megan Corry during my internship.
Pedro precepted another intern after me. | would like to see a comparison in the
evaluation paperwork between the other intern and me.

2.) In early December of 2010 EMS Authority attempted to contact me through Megan
Corry which was during the same time my remediation program was scheduled to be
completed. Megan Corry waited 4 months to present my remediation which eventually
was completed in March 2011. Megan Corry never mentioned to me that an EMS
investigator was trying to reach me regarding my preceptor being questioned about an
incident? Why?

3.) Why was | passing my internship with written evaluations to support my performance
as a competent paramedic at 460 hours, then failed shortly after the investigation

incident?

4.) How many students have exceeded their 480 internship hours and were enrolled into

the same remediation program as | was since March 1, 2011?

5.) When did Megan Corry make the decision of failing my internship?

6.) Why would I have to repeat clinicals if I already passed them?

7.) Did the nurse, James Bruhen from San Francisco General Hospital who mentored me,



release me into my paramedic internship un-prepared?

9.) During my remediation, Megan Corry explained to me that Dr. Tang from San
Francisco Kaiser hospital assisted her in my remediation program. | have never met
Dr. Tang. How is it possible for anyone to make an accurate assessment of a student
without the observation portion?

10.) 1 did not receive the service | paid for from the CCSF Paramedic Program, nor the
San Francisco Fire Department. | believe Scott Hellesto among other San Francisco
Fire Department paramedic preceptors utilize the CCSF Paramedic program as
supplemental income. How is a Fire Department providing a service of paramedic
guidance without having formal Fire Department training?

A.) I would like to know how many students Scott Hellesto has precepted since me?

B.) What is the income which he has made at an 8% salary increase annually from those
students?

C.) How many students have exceeded the 480 hour mark and had to remediate?

D.) Why is San Francisco Fire Department charging students $1825.00 to intern,
while reputable cities such as Berkeley and Los Angeles Fire Departments perform
the same service of mentoring for free?
| am aware that there has been abuse by the San Francisco Fire Department
preceptors in receiving the 8% salary increase. | believe this occurred in reference to
my internship as well. The 8% cut off was changed to 480 hours due to preceptors in
the past holding students onto their internships longer in order to receive the 8%
increase longer. | am also aware that preceptor partners have also attempted to
precept interns at the same time while working together in order for both paramedics
to receive the 8% salary increase at the same time.

11.) I have invested time, trust and money in the San Francisco Fire Department and the
CCSF Paramedic Program. | have spent money on tuition, books, additional classes
and my internship. How can students trust a teacher when this type of conduct occurs
by the teacher, its program and the Fire Department?

12.) The internship program states that students are not supposed to carry patients.
During my entire internship | was instructed to carry patients and equipment from the
patient site to the ambulance. During Megan’s ride along, I was picked up from my
work after working over 12 hours. | was sick, tired, and | was instructed to double

the dosage of Robutussin and work through my cold by my preceptor in front of
Megan Corry. Am | led to believe that EMS advocates taking a double dosage of a
controlled substance while performing patient care? Is this common?

12.) I would like to know what preventative measures can or will be implemented to
make sure this incident never occurs again to any other CCSF student?

13.) I am requesting that Scott Hellesto and Jennifer Ward be removed from the
CCSF paramedic preceptor program permanently.

14.) Two final questions- If it is acceptable for a preceptor to beat a patient, especially
while restrained when self defense isn’t warranted, take pictures of patients in their
time of need and send those pictures to friends and family with comments of ridicule,
steal an intern’s money and take advantage of an educational system to increase
monetary gain.

A.) How can you be sure the level of medical treatment and patient care entrusted in the
paramedic is meeting the highest quality expectation and standard?



B.) If this type of behavior is acceptable for a paramedic instructor, how can you be sure
the highest level of education and quality is being provided to the students who are
paying for the service?

Sincerely, Paul Macchia

Cc:

EMS Authority Investigator, Dalayna Crawford

EMS Authority Investigator, Shona Merl

EMS Authority Director, Dr. Howard Backer

City College of San Francisco / Dean, Terry Hall

San Francisco Fire Department / Fire Chief, Joanne Hayes-White
San Francisco Mayor, Edwin Lee



