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San Francisco Fire Department           June 17, 2015 

Fire Chief Joanne Hayes-White 

698 - 2nd Street 

San Francisco, CA  94107 

 

 

Re: Formal Complaint of Station 49 Personnel 

 

 

Dear Mrs. White,                            

 

I have sent numerous letters to numerous sources regarding resolving issues which I witnessed of your 

station 49 personnel while I was a City College of San Francisco Paramedic Intern in 2010, and the issues 

have not been resolved appropriately as of yet. This letter is intended as a formal complaint towards the 

San Francisco Fire Department and Firefighter/Paramedic Pedro Veirra, Firefighter/Paramedic Jennifer 

Ward and Firefighter/Paramedic Scott Hellesto. I witnessed your department’s personnel behave in-

appropriately, reckless and dangerous. For your files I am submitting to you in an email, copies and 

scanned copies of letters, emails, pictures and any communications regarding my correspondents and 

witnessed accounts.   

My experience with these individuals has led me to believe they are liabilities to your department and the 

public. I recommend hair follicle drug testing all three people and either dismissing their services as 

Firefighter/Paramedics and re-assigning them to other positions in the department un-related to EMS and 

Firefighting or relieving them of their duties from the Fire Department entirely. I also suggest that 

continuous training and revaluations regarding performance of personnel’s respective fields of expertise 

be mandatory for all department staff. My experience with Station 49 personnel was a complete 

disappointment which cost me my future in the EMS industry, mistrust of public safety and the political 

system including EMS Authority. 

I am not sure if Scott is mentally stable, homosexual, predatorial or just vindictive and gloating in regards 

to escaping the consequences of breaking the law and hiding behind the San Francisco Fire Department’s 

reputation. I’ve witnessed him take pictures of a male patient’s genitalia and distribute that photo to 

friends and family members with comments of ridicule; I’ve witnessed Scott assault and suffocate a 

patient restrained to a gurney for the purpose of intimidation and provocation. I have copies of numerous 

communications in which Scott for no logical reason has tried to communicate with me in the last 4 years 

after my internship with him. Between the dates of April 30, 2013 and May 13, 2013 Scott made 6 

attempts to contact me via email asking for my birthdate, last month Scott contacted me 3 times in 10 

days on Facebook from May 21 through May 31st.  Because of my experience with the San Francisco Fire 

Department and the City College of San Francisco Paramedic Program I lost a tremendous amount of 

money, trust and investment in a passion of wanting to help people.  

My experience with the San Francisco Fire Department and City College of San Francisco, has compelled 

me to change the law. I have contacted numerous organizations for support and recently I submitted an 
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initiative to the office of the Attorney General, Kamala Harris in order to put a measure on the voter’s 

ballot. 

Since there is no email listed for you, I will be sending a zip file with all the copies in soft copy format to 

email address FireHIPAA@sfgov.org, Secretary.FireChief@sfgov.org and 

FireAdministration@sfgov.org. If you are still uncomfortable opening the zip file, you can find the 

content at paulmacchia.com. 

 

 

 

Sincerely, Paul Macchia 

 

Cc:  

Local Union 798 President, Thomas P. O'Connor 

San Francisco, Judge Curtis E.A. Karnow 

ACCJC Commission President, Dr. Barbara A. Beno 

San Francisco Police Chief, Greg Shur 

San Francisco Fire Chief, Joanne Hayes-White 

San Francisco Mayor, Ed Lee 

San Francisco District Attorney, George Gascón 

Attorney General, Kamala Harris 

California Governor, Jerry Brown 

California Senator, Dianne Feinstein 

California Senator, Barbara Boxer 

Minority Leader of the United States House of Representatives, Nancy Pelosi 

Former Secretary of State, Hillary Clinton 

United States President, Barrack Obama  
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