ISSUE RESOLUTION 
(RESOLVED ISSUES)

	
Employee Name:
	__________________________________________

	Seniority Date:
	__________________________________________

	CWA Representative:
	__________________________________________

	Company Representative:
	__________________________________________

	Department and Location:
	__________________________________________

	Date of Occurence:
	__________________________________________


Issue: 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 

Agreement/Disposition: 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 

SETTLEMENTS WHICH RESULT FROM ISSUE RESOLUTION WILL NOT ESTABLISH PRECEDENT.
	CWA Rep. signature:
	_______________________________________________

	Company Rep. signature:
	_______________________________________________


Copies: 
Employee 
CWA 
Company
