Making My
Rights Real
In Ontario’s Developmental Services
DO YOU HAVE A FAMILY MEMBER OR FRIEND WHO USES
DEVELOPMENTAL SERVICES?
DO YOU WANT TO HELP THEM PROTECT THEIR RIGHTS?
Did you know that in the past two years, there have been over 1100
complaints relating to services in Ontario for adults labelled with
intellectual disabilities?
People using developmental services have rights such as:
• The right to participate in their community
• The right to be free from neglect by their service providers
• The right to choose what activities they participate in
Your family member or friend may have told you about problems with their
developmental service providers
People using developmental services have many different rights, but they do not
have an effective way to make sure that their service providers are respecting their
rights.
ARCH wants to change the law to include a Bill of Rights and an independent
complaint mechanism. These would help your family member or friend who uses
developmental services make sure that their rights are respected.
Why do people using developmental services need a separate Bill of Rights
and complaints process?
The current law that deals with developmental services in Ontario is called the
Services and Supports to Promote the Social Inclusion of Persons with

Developmental Disabilities Act (2008). It does not have a Bill of Rights or
independent complaints process for people using developmental services.
This means that each service provider can create their own bill of rights and
complaints process. Some service providers do not have any rights or complaints
processes. This means that there are different rights and rules for people using
services and they can change without notice.
The current human rights laws often cannot be used for complaints between people
and their developmental service providers.
How would the proposed changes help make it better?
Having a Bill of Rights would mean that people who use developmental services all
have the same rights. The Bill of Rights would apply to all developmental service
providers. Everyone would have the same rules and everyone would know what
the rules are.
The changes would also mean that people using developmental services would
have an independent complaint mechanism. This would mean that they can file a
complaint to the Ministry of Community and Social Services, independent from their
developmental service provider, if their rights are not respected.
ARCH also wants to create a new provincial advocacy office which would provide
support to your family member or friend if they want to make a complaint against
their service provider. This support could include things like explaining the
complaint process or helping them make the complaint. This advocacy office would
be independent from service providers and the Ministry of Community and Social
Services.

If you want help your family member or friend make sure
service providers respect their rights, please visit:

Join Our Rights Movement!

