about us:

The Children's Assessment Center, a
public and private partnership, provides
forensic interviews and evidentiary
medical examinations to assist in the
evaluation of child abuse allegations. We
coordinate services in a child-focused
atmosphere, thus reducing trauma to the
>hild victims and their families.

our goals:

¢ t0 reduce trauma and number of
interviews to child victims/witnesses.

¢ t0 deliver quality child abuse assess-
ments.

¢ to provide a nurturing place for children
and families.

¢ to offer mental health treatment and
referrals for a variety of other services.

¢ to provide support to non-offending
caregivers.

¢ to coordinate and network with a

multidisciplinary team.

To report child abuse, you can call the 24-hour
San Bernardino County Child Abuse Hotline:

(800) 827-8724
(909) 384-9233
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has an appointment on

mon tues wed thurs fri

date:

time:

with:

case number:

social worker:

detective:

If you are unable to make your appointment, please
call us at (909) 382-3535 so we can reschedule.
Thank youl!

Children’s

Assessment Center
o San Bernardino, CA

700 East Gilbert Street
San Bernardino, CA 92415
909.382.3535
WWW.cacsbc.com



preparing your child

Children should be told they are going to a safe
and friendly place where they can talk about
what may have happened. Here, children are
not in trouble and are encouraged to tell the
truth. It is important not to talk to your child
about what happened unless your child brings
it up and wants to talk. If this occurs, listen
and be loving and supportive.

the interview process

The interview is conducted with only the child
by a neutral forensic interview specialist in a
child-friendly room. The interviewer may meet
with the caregiver prior to the interview. The
investigators will observe the interview through
a one-way mirror. Caregivers are not allowed in
the observation room to ensure the integrity of
the investigation. While the child is being
interviewed, parents are invited to meet with a
representative of victim and mental health
services.

the medical exam

When it is suspected a child has been abused,
a medical exam may be requested. Caregivers
may be invited to accompany the child into the
medical exam; the medical staff will have some
medical history questions for you to answer.
Specially-trained  pediatricians and nurse
practitioners perform all exams. Your child’s
head-to-toe exam will be like a regular doctor’s
check up in many ways. We do not give shots.
The exam is not painful. It will identify any
medical conditions or trauma which must be
treated as well as collect and document
evidence if present. Medical staff can discuss
and answer any questions you may have.
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¢ Do not question or allow others to question
the child or ask for details.

¢ Do not discuss abuse with others in front of

the child.
e Control your own emotions around the child.

e This can be a very difficult time; please seek
counseling support for you and the child.

e Maintain your normal daily routines.

¢ Do not treat your child any differently.

San Bernardino Sexual Assault Services 24-Hour Crisis Hotline:
1-800-656-4673

San Bernardino Crisis Intervention Unit:
888-636-4020

afterwards

The investigators may be able to give you
feedback about what will happen next in the
investigation. If your child wants to talk or has
questions about his or her experience at the
CAC, just listen and be supportive.
Remember, we are here to help; don’t hesitate
to call us for additional support and resources.
The assessment process can be stressful for
both you and the child. Consider planning a
relaxing and enjoyable activity together before
resuming your normal daily routine.




