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COACHING EMOTIONAL POSITIVITY
DURING MEDIATION & DISPUTE RESOLUTION

For Mediators, Collaborative Professionals, Attorneys, CPAs, Financial Planners, Therapists,
Child Advocates, Parenting Coordinators, Human Resources, Social Workers

You probably know your 1.Q. but do you know your E.I.? E.l. is your Emotional Intelligence; your ability to
know, recognize, and monitor your own emotions and recognize the emotions of others. You use your E.I.
information to guide your thinking, behavior, and responses to others; it helps you know when to
sympathize and when to empathize. Your E.l. affects how you conduct a dispute resolution session, how you
relate to participants and how you relate to the attorneys representing the participants.

Recognizing your E.l. and learning how E.I. affects your sessions will assist you to Coach Emotional
Positivity during Conflict Resolutions. As Facilitators we strive to offer productive, positive, beneficial
sessions. E.l. awareness and training offers one more skill to enhance sessions.

This training will be in a workshop style giving you an opportunity to learn about your E.I. and E.I. in general
so you can enrich your conflict resolution sessions. Positive E.I. (high E.l.) has significant impact on mental
and physical well-being which certainly is a good thing for you and your participants.

Presenter: Christine L. Crilley, JD

e Certified Mediator by the lowa Association of Mediators September 28, 2018 (Friday)

e Advanced Practitioner Nationally qualified by the 8:00 am - 12:30 pM.......cceeeuneen. Seminar
Association for Conflict Resolution (Lunch break)

e Nationally approved Mediation Trainer by the Association 1:00 pm - 4:30 pMm.......cceeuvuenenee. Seminar

for Conflict Resolution

. . For more information and other training
Reglstratlon Fees opportunities visit our website:
EARLY BIRD (Paid BEFORE September 14, 2018) $98.00 CrilleyMediation.com
REGULAR FEE (Paid AFTER September 14, 2018) $125.00 Attorney CLE credit will be applied for.
Price includes Training, Materials, NO ADMINISTRATION FEES Space will be limited.
No Registrations accepted after September 21, 2018

Please fill in the registration form below and send it with your payment to: Crilley Mediation Services, 320 Miller Road, Hiawatha, IA 52233

COACHING EMOTIONAL POSITIVITY DURING MEDIATION & DISPUTE RESOLUTION — FALL SESSION

Name: Phone:
Address: E-Mail:
City: State: Zip:

How did you learn about this Advanced Training?

Enclosed Registration Fee: $98.00 .............ccuieieinirrserrerrrirr s s ees s s e e s sesee e essnn e e ene 9

For more information please call our office: (319) 363-5606 or email: cmm@crilleylaw.com
Coaching Emotional Positivity Registration Form, FALL, 2018




