Ciry of Lafayette

Information Services 20 North 6th Street « Lafayette, indiana 47901-1412
765-476-4480 - Fax 765-476-4482
info@city.lafayette.in.us

October 11, 2002

Jeff Nelson )
622 S. Main Street
Elkhart, IN 46516

Dear Bolt Customer:

We spent many months reviewing different imaging products, but I believe that
Laserfishe was the right choice for the City of Lafayette. Jeff and Tony understood the
issues that we had to face as a municipality. I was very impressed with their knowledge
of imaging.

Bolt is not a company that sells imaging; it is a company that specializes in imaging. The
know their business. We feel that the installation went well, and we were not abandoned
to our purchase. They have followed up with us, and we are well on our way to a
successful system. Thank you Jeff for all of your efforts.

Applications Specialist
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