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A 2017 HR+SS Compensation Study Reveals:
Turnover at Clinical Research Organizations Remains High
Reading, Pennsylvania (May 8, 2017) ‒ Clinical Research companies continue to battle exceptionally high turnover.
Turnover in the U.S. for clinical monitoring jobs (the function that monitors participants’ health during a clinical trial) at CROs
remained high at 25 percent in 2016, almost the identical to the previous year’s reported 25.1 percent (2015) according to
the 2017 CRO Hot Topics Survey on Turnover, conducted by HR+Survey Solutions, LLC (www.hrssllc.com), a specialty
compensation consulting and research firm. What is hidden behind these numbers, are cases where individual companies
are experiencing turnover that is over 50%. This is significantly higher than estimates of overall U.S. turnover of 17.8 percent
(http://www.compensationforce.com/2017/04/2016-turnover-rates-by-industry.html).
For countries outside the U.S., turnover in clinical monitoring increased to 22 percent in 2016 from the previous year’s
turnover of 16.4 percent.
U.S. overall average turnover at CROs increased slightly to 22 percent in 2016 from 20.1 percent in 2015 (all positions at the
CROs). Outside the U.S., the overall turnover rate increased to 19 percent in 2016 from the previous year’s level of 17
percent.
According to Judy Canavan, managing partner, HR+Survey Solutions and the author of the study, CROs have yet to
effectively address this issue, “We encourage companies to look to other industries for creative approaches for controlling
turnover; clearly the CRO industry has not solved this issue.”
Ms. Canavan continues, “Turnover is very expensive, it is worth the investment to obtain guidance to develop and implement
solutions that reduce turnover.”
About the Methodology
The CRO Hot Topics Survey on Turnover was conducted by HR+Survey Solutions in 2017. A total of 21 public and private
CROs with fewer than 500 to more than 12,000 employees participated in the niche study. It was conducted as an adjunct to
the annual CRO Industry Global Compensation and Turnover Survey, a comprehensive survey of compensation, benefits
and perquisites for CRO specific jobs in over 55 countries.
For those interested in participating in the 2017 CRO Industry Global Compensation and Turnover Survey, contact Judy
Canavan at 866-252-6788 x902 [jcanavan@hrssllc.com ].
About HR+Survey Solutions
HR+Survey Solutions conducts annual industry and custom client surveys and provides organizations with expert advisory
services focused on compensation plan design and assessment of appropriate compensation levels. Please visit
www.hrssllc.com for more information.
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