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MARK YOUR CALENDARS
CITY OF TACOMA PLANNING OPEN
HOUSE
WEDNESDAY, JANUARY 10

MAKE YOUR VOICE HEARD
THROUGH THE COMMUNITY SURVEY
The City of Tacoma wants to hear from community
members in its upcoming community survey to be

6:00PM-7:00PM

conducted from January 2, 2018 – January 12, 2018. A

CITY COUNCIL CHAMBERS

total of 750 randomly sample households – 150 from

747 MARKET STREET

each Councilmanic District – across Tacoma will

HERITAGE PROJECT GRANT
WORKSHOP

have the opportunity to identify which services they
feel are important, which service areas have

THURSDAY, JANUARY 11

improved over time, and which service areas could

3:00PM-4:30PM

improve in the future. The community survey,

TACOMA CITY HALL, ROOM 243

administered by MDB Insight will assess the City’s

747 MARKET STREET

performance in its major service areas, and help the

WASTED! THE STORY OF FOOD WASTE

City better understand community members’

FILM

perceptions of these service areas. The survey

WEDNESDAY, JANUARY 31

findings will also help define the community’s

6:30PM

current priorities and aid the City’s ongoing planning

STAR CENTER
3873 SOUTH 66TH ST

and improvement processes.
Delivered in English and in Tacoma’s five primarilyused languages other than English – which are
Spanish, Russian, Vietnamese, Korean and Khmer –
the community survey will be conducted through
calls from the telephone number (866) 415-0012

Continued on page 2
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MAKE YOUR VOICE HEARD
THROUGH THE COMMUNITY
SURVEY
Continued from page 1

to randomly sampled Tacoma landlines and cell
phone numbers. Those called can choose to
take the community survey at that time or
schedule a later time to speak to an interviewer
in their preferred language. If a call is missed,
no messages will be left, but another call back
may be received at a later time. Alternatively,
those called can also choose to complete the
community survey online in their preferred
language by letting the caller know at the time
of the call.
Callers will ask participants for general
demographic information including age (but not
date of birth), gender, race, annual family
income, monthly housing costs, and whether
ones residence is rented or owned. While
specific residential addresses will not be
provided to the City of Tacoma as part of the
dataset and report, general location
information at the Councilmanic District level
will be used to help in an analysis of differences
in service levels. The callers will never ask for
one’s social security number or banking/credit
card information.
If you have questions about the survey, please
contact Jared Eyer in the Office of Management
& Budget at jeyer@cityoftacoma.org or (253)
594-7954.

COMMUNITY PHONE SURVEY

JAN. 2-12, 2018

CITY OF TACOMA WILL
SPONSOR 16 COMMUNITY
CLEANUPS IN 2018
The 2018 Community Cleanup program will kick
off on April 21, and this year will include paper
shredding services as well as donation services,
dumpsters and recycling stations. The full
schedule is available online at
cityoftacoma.org/cleanup.
“Residents in Tacoma look forward to the annual
Community Cleanup Program, and we continue to
be proud to offer this service to our community,”
said Lisa Wojtanowicz, Neighborhood and
Community Services division manager. “This year
we are particularly focused on increasing
participation from underrepresented areas of our
community and helping all residents increase
access to City services especially those related to
property and building maintenance.”
The program, which accepts applications from
Tacoma neighborhood groups for one cleanup day
per calendar year, has reached capacity again this
year. The clean-up day provides an opportunity
for residential customers who live in single-family
homes or duplexes, to clean up their properties
and save a trip to the Tacoma Recovery & Transfer
Center.
For more information contact Neighborhood and
Community Services at (253) 591-5693 or
agibilisco@cityoftacoma.org.
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2018 ARTS PROJECTS FUNDING
RECIPIENTS ANNOUNCED
The Tacoma Arts Commission recently awarded
$50,000 in Arts Projects funding to 19 Tacoma
organizations in support of 2018 public

outreach projects in the fields of dance, craft,
music, visual, literary, cross-disciplinary, and
cultural arts. The awards range in value from
$1,250 to $5,000.

"Tacoma’s creative community is flourishing,

and these grants were quite competitive,” said
Tacoma Arts Commission Chair Mike Sweney.
“The recipients reflect a mix of established and

EVERY TUESDAY AT 5PM

COUNCIL CHAMBERS
747 MARKET STREET, TACOMA, WA

new organizations that are collectively
elevating this city with dynamic programming. I
am particularly excited to be supporting
projects that engage a wider variety of

The Arts Projects Funding Program supports
high quality community projects with a strong

underserved communities.”

focus on arts that are accessible and

Funded projects include the production of six

of three funding programs administered by

diverse cultural and arts festivals, a historical
arts and crafts demonstration series, cultural
education programming, two dance workshop
series and performances, a program using arts
and cultural practice to address food justice,
four music performance series, poetry writing
and performance workshops for youth, and
community engagement events.
Funded organizations include Asia Pacific
Cultural Center, Barefoot Collective, Broadway
Center for the Performing Arts, Centro Latino,
Chùa Phước Huệ's Volunteer Team, Fort
Nisqually Foundation, Groundswell Arts
Collective, Hilltop Business Association, King's
Bookstore, Latinx Unidos of the South Sound,
Metropolitan Glass, Northwest Repertory
Singers, Orchestral Recital Series of Tacoma,
Puyallup Tribe of Indians, Tacoma Concert
Band, Tacoma Refugee Choir, Tacoma Urban
Performing Arts Center, Washington State
Historical Society, and Write253.

affordable to the public. Arts Projects is one
the Tacoma Arts Commission. For a complete
listing of funding programs and information
about the Tacoma Arts Commission, visit
cityoftacoma.org/funding.
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APPLICATIONS FOR 2018 HERITAGE PROJECT GRANT NOW
AVAILABLE
The City of Tacoma’s Historic Preservation

Funding can be used for a number of projects

Office has announced that 2018 Heritage

including exhibitions, workshops, events or

Project Grant applications are now

educational activities, development and

available. Eligible applicants include non-

production of interpretive materials,

profits, organized community groups,

professional services required to research a

public agencies and educational

historical publication or register nomination,

institutions. Applicants can apply for

documentation of an artifact or historical site,

anywhere between $1,000 and $10,000 for

a historic site assessment, conservation

their project. This is a matching grant with

materials and, in some limited cases, capacity

up to $40,000 in total awards being

building for organizations with heritage as

granted.

their primary mission. Activities receiving
heritage funding may be one-time events, a

“Our goal with the Heritage Project Grant

small number of closely related events, or an

Program is to support projects that

ongoing program or neighborhood public

increase public awareness and access to

history project.

Tacoma’s history,” said Historic
Preservation Officer Reuben McKnight. “We

Applicants are encouraged to attend a free

look forward to seeing innovative and

information session, which explains and

informative proposals.”

addresses questions about the application and
funding process. The session will be held
Thursday, January 11, 2018, from 3 – 4:30 PM,
in Tacoma Municipal Building (747 Market
Street, 2nd floor, room 243).
Immediately following the information session,
the Historic Preservation Office will also
announce the 2018 theme for Historic
Preservation Month, which is held each May.
The office will host a brief conversation for
community partners to provide input on this
year’s programs and to contribute events to
the Historic Preservation Month calendar.
Applications are due February 28, 2018. To find
out more about the grant or to download an
application, go to
cityoftacoma.org/HeritageGrant or email
lhoogkamer@cityoftacoma.org or call (253)
591-5254.
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Wednesday, January 31st
Doors open 6:00 pm, Film at 6:30 pm
STAR Center, Discover Room (3873 South 66th Street, Tacoma)
Join us for this free community screening of Anthony Bourdain’s shocking and
inspirational new film that explores our shared issues and opportunities around food
waste.

CITY OF TACOMA PLANNING OPEN HOUSE

WEDNESDAY, JANUARY 10
6PM -7PM in the City Council Chambers (747 Market Street)
Please join the Planning and Development Services staff for a presentation and question
and answer discussion regarding the 2018 Amendments to the Comprehensive Plan and
Land Use Regulatory Code.

CONTACT YOUR NEIGHBORHOOD COUNCIL LIAISON WITH
ANY SUGGESTIONS, FEEDBACK OR QUESTIONS
Liaisons can help you connect with the right city staff to address your issues or concerns

One Call, One Click, One Visit

The TacomaFIRST (Fast Information Resource Service Team) Customer Support Center offers you
a concierge feel in the way of reception, face-to-face interaction, telephone and online support.
It is located on the 2nd floor of the Tacoma Municipal Building (747 Market St.) and is open
Monday - Friday, from 8 a.m. to 5 p.m., with the exception of City-observed holidays.

311

Dial 311 from a landline or mobile device. 311 is a centralized telephone
number that provides live and after-hours voicemail support for callers
seeking City services.

Submit and track your requests for City services online, and find
answers to questions pertaining to City policies and programs.

MOBILE APP

The Tacoma FIRST 311 mobile app is free to download on any Apple
or Android mobile device (running version 2.1 or greater) and provides
quick and easy access to the City of Tacoma’s non-emergency services.
Submit more than 70 types of requests, track the progress of your
requests with a free customer account, and peruse more than 700
frequently asked questions and answers.
Download Instructions
1. A. If you are an Android mobile device user, make sure you are
running version 2.1 or greater and open the Google Play Store
application on your Android phone or tablet or go directly to:
cityoftacoma.org/311appAndroid
B. If you are an Apple mobile device user, open the App Store
application on your iPhone or iPad or go directly to: cityoftacoma.
org/311appApple
2. Search for “TacomaFIRST” and the logo should look like:

3. Click on the “Install” button to download and install the application.

L e arn m o re a t cityoftac oma.org/tac omaf irst

Emergency
Temporary
Aid and
Sheltering

Concerned About a
Homeless-Related Issue?

Reporting concerns in your community for homeless-related issues is
important in helping address public health and safety. Depending on
the concern and date/time, you may need to call a specific number.

To report a life threatening situation, a crime or if you or
someone around you is in imminent danger call 9-1-1.
Call 9-1-1
• Tacoma Police Department will respond based on
urgency of need and call volume.
• Available 24 hours a day

Call
Positive
Interactions
(253) 382-2677

To report a person who is experiencing homelessness and
appears to need help for mental health, substance use
disorder and is causing a disturbance on public or private
property call Positive Interactions at (253) 382-2677.
• Trained social workers
• Assesses the situation, provides resources and
transportation or helps facilitate EMS interactions.
• Available 24 hours a day

To report an encampment, the human habitation of
a vehicle or a general concern call 3-1-1 or go online to
cityoftacoma.org/tacomaFIRST.
Call 3-1-1

• Open Monday through Friday from 8 a.m. to 5 p.m.
• Concerns are sent to the appropriate department.
• Receive a case number that will allow review of the status of
your concern.

