Last updated: March 30, 2018.
Rolling Thunder Business Solutions (Rolling Thunder) knows that you care how information
about you is used and shared, and we appreciate your trust that we will do so carefully and
sensibly. This notice describes our privacy policy. By visiting Rolling Thunder Business
Solutions, you are accepting the practices described in this Privacy Notice.
What Personal Information About Customers Does Rolling Thunder Gather?
The information we learn from customers helps us personalize and continually improve our
services. Here are the types of information we gather.
•

•

•

Information You Give Us: We receive and store any information you enter on our
Website or give us in any other way. You can choose not to provide certain information.
We use the information that you provide for such purposes as responding to your
requests, customizing services and communicating with you.
Automatic Information: We receive and store certain types of information whenever
you interact with us. For example, like many Websites, we use "cookies," and we obtain
certain types of information when your Web browser accesses
RollingThunderSolutions.com.
E-mail Communications: To help us make e-mails more useful and interesting, we
receive a confirmation when you open e-mail from Rolling Thunder if your computer
supports such capabilities. If you do not want to receive e-mail or other mail from us, you
can opt out of the emails.

What About Cookies?
•

We automatically collect certain information to help us understand how you use our Site
and Services. Our Site uses cookies (alphanumeric identifiers that we send from a web
server to your browser and that are stored on your computer’s hard drive) to enable our
systems to recognize your browser. We use persistent, identifying cookies to remember
your information and to link your activities to you. Generally, you can set your browser
not to accept cookies or to notify you if you are sent a cookie, giving you the opportunity
to choose whether or not to accept the cookie. Please note that if you do set your
browser not to accept cookies, certain aspects of our Sites and Services may not
function properly. Our cookies may collect: (a) the domain name and host from which
you access the internet and the internet address of the website from which you directlinked to ours; (b) the date and time you access a Site and the pages you visit; (c) your
computer's Internet Protocol (IP) address and information about its operating system,
platform, and the browser type and version you use; (d) demographic information; (e)
information to combat fraud or misuse; and (f) other data relating to your use of our Sites
and Services.

Does Rolling Thunder Share the Information It Receives?
•

•

•

•

•

•

Except as otherwise described in this section of our Privacy Policy, we will never share
your PII (Personally Identifiable Information) or other data about you that we collect from
you through our Sites and Services (collectively, “User Information”) with any third party
without your permission.
Usage Data: From time to time, we may enter into relationships with third parties to help
us collect data relating to your use of our Sites and Services. In those circumstances,
those third parties have access to that data, and any third-party cookies set during such
collection of data are governed by the privacy policies of those third parties. Under no
circumstances will Usage Data include your PII.
Aggregated Data: From time to time, we may share aggregated User Information with
third parties. We will not share any aggregated User Information, however, in a manner
that would enable the recipient to personally identify you. Under no circumstances will
Aggregated Data include your PII.
Service Data: From time to time, we may enter into relationships with third parties who
directly provide services to us (e.g., marketing assistance, customer service, email
newsletters, data analysis and management). In those circumstances, we disclose your
PII to the minimum extent necessary for such service providers to perform those
services.
Public Information: There may be areas of our Sites and Services where you are able
to post information (e.g., reviews, comments) that will be available to all other users of a
Site. By choosing to use these areas, you understand and agree that anyone may
access, use, and disclose any information that you post to those areas.
Other Disclosure Scenarios: Notwithstanding anything in this Privacy Policy to the
contrary, we reserve the right, and you hereby expressly authorize us, to share any User
Information:
1.
to comply with applicable law, including in response to subpoenas, court
orders, or legal process and to address written complaints of copyright
infringement;
2.
to establish, protect, or exercise our legal rights or defend against legal
claims, including enforcing any Terms of Use or other agreement relating to our
Sites and Services;
3.
if we believe it is necessary in order to investigate, prevent, or take action
regarding suspected illegal activities, fraud, or situations involving potential
threats to the safety of any person or property, including our own;
4.
if we believe it is necessary to investigate, prevent, or take action
regarding significant abuse of any of our Sites and Services or the internet in
general (such as voluminous spamming, denial of service attacks, or attempts to
compromise the security of information);
5.
if all or any portion of our business is acquired by, acquires, or is merged
with another entity, if we undergo a change of control, or if we engage in a similar
transaction, in which case we may share User Information with the acquiring,
acquired, or successor entity or its investors, lenders, or advisers; and
6.
if we become the subject of bankruptcy proceedings, in which case we
may share User Information with a bankruptcy trustee, debtor in possession, or
subsequent purchaser of assets.

Retention, Modifying and Deleting your PII
•

We retain your User Information at our discretion and in accordance with applicable
laws. However, we do not undertake any retention obligations and may dispose of
information at our discretion and without notice, subject to applicable law that specifically
requires the handling or retention of information. You must keep your own separate
back-up records. If you would like to modify or delete from our database any User
Information you previously submitted to us, you may email us at
info@rollingthundersolutions.com. We may keep a record of all information that is
changed or deleted, and we may determine what may be changed or deleted. For
example, if we are required to keep track of certain kinds of transactions, you may be
prevented from changing or deleting information relevant to those transactions. Please
note that any User Information that we have copied may remain in back-up storage for
some period of time after your request, and that if you delete certain information you
may not be able to use our Sites and Services in the future without re-submitting such
information. We are not responsible for removing information about you from the
databases of any third parties to whom we were authorized to disclose your information
prior to processing a request from you.

Changes
•

We may modify this Privacy Policy from time to time. If we make any material change to
the way in which we treat your User Information, we will inform you of such change via
email or by posting a notice on relevant areas of a Site. Any modified version of this
Privacy Policy will be effective as of the date set forth therein. If you continue to use any
Sites and Services after the effective date of a modification, you will be deemed to have
agreed to the modified Privacy Policy.

Contact
If you have any questions about this Privacy Policy, please feel free to contact us by email at
info@rollingthundersolutions.com

