

SMC – Patients Representation Group meeting
23rd April 2014 at 2.00 p.m.

DRAFT MINUTES

Attendees:

Kishor Pala (KP)		-	Chairman
Jan Cheetham (JC)	-	PRG Member
Marie Knight (MK) 	-	PRG Member
Ann Thompson (AT)	-	PRG Member
Dr D Kopacz (DK)	-	Partner
Toni Hartwell (TH)	-	Practice Manager
 
Apologies:			There were no apologies. 

	Item No
	Agenda item and discussion

	Action
	Lead

	1
	Welcome: KP welcomed everyone to the meeting. 
	
	

	2
	Apologies: None 
	N/A
	

	3
	New members: Interest in joining the group has been expressed by more three patients.
	Establish if the patients that have expressed an interest will become members. Also what process will be used to determine if they are suitable?
	TH plus PRG 

	4
	Declaration of interest: None
	
	

	5
	Minutes of last meeting: The minutes were accepted with a change in the date that JC and MK met with other patients.
	Amend minutes to reflect dates of actual meetings. 
	KP

	6
	Matters arising: There were none.
	
	

	7
	Terms of Reference: Two alterations were recommended, a) The group to meet every 2 months, b) Staff at surgery are not allowed to join.
	Make appropriate amendments.
	KP

	8
	Name of group: After considering various options, it was agreed to call the group “Stockingford Medical Centre – Patients’ Representation Group” shortened to SMC – PRG as appropriate.
	New name to be reflected in TOR.
	KP

	9
	Feedback – JC and MK meeting with SMC patients: JC and MK attended the surgery on 11th and 13th March and had spoken to 39 patients about their experience. This included their feelings, impressions and observations of the practice and the staff. Mostly there were positive comments, with a few negative comments. 
	*JC and MK, can you please include a sample of the comments that could provide an overview? We also need to consider if and what lessons could be learnt.
	JC and MK

	10
	Feedback – JC attended Dr Ganapathi’s surgery: The group has 4 members, of which 2 attended the meeting. The meeting was informal (JC, what does this mean? Was there an agenda, was anyone taking notes, will minutes be produced, were any minutes produced from previous meetings? Etc?) The members discussed the Patient Questionnaire, the “on-line” appointment booking system and on-line repeat prescription request. These last 2 items are being considered for SMC. The Patient Questionnaire does not need to be carried out this year but the Practice can choose to do so. The Questionnaire is “not fixed in stone” and can be adapted to include other relevant topics, e.g. implementation and value of having an on-line booking system, what the role of clinicians, etc.?
	Update and amend minutes.
	JC/KP

	11
	Feedback – AT and KP from visit to Chancery Lane PPG: AT – the meeting started with introductions of the Chancery Lane PPG and AT and KP were introduced and welcomed. The meeting then started with a discussion on PCRN  which used up more than the allocated time. There was an agenda; however, the meeting deviated significantly from this. 
	Amend to reflect questions raised highlighted in yellow.
	AT/KP

	12
	NHS requirements for operating a Surgery: TH provided some overall facts and statistics about the NHS requirements and will e-mail a copy to PRG members.
	Clarify what was to be e-mailed to PRG members.

E-mail information to PRG members.
	AT


TH

	13
	Short, medium and long term plans for the surgery: TH informed the PRG members about plans for the SMC and will e-mail a copy to PRG members. KP offered to support the development and planning of service delivery plans for SMC patients.
	E-mail information on proposed plans to PRG members.
	TH

	14
	Dates of future meetings: Planned meetings are scheduled to take place on 9th July and 3rd September. It was agreed to add 5th November 2014 and 7th January 2015 to the schedule of planned meetings.
	PRG members and SMC staff to note dates of additional meetings.
	All

	15
	AOB: There were no items under AOB.
	
	

	16
	Close: The meeting concluded at 3.45 p.m.
	
	



ACTIONS

	Action No
	Description
	Lead

	1
	2014/15 Patient Survey Questionnaire: PRG members to consider what is the purpose of conducting patient surveys and what value it adds to developing appropriate services. PRG members will consider 2013/14 survey questionnaire and suggest suitable amendments. 
	TH to e-mail 2013/14 questionnaire to PRG members. 
PRG members to consider questionnaire, its value and suggest amendments to make possible improvements and relevance.

	2
	SMS reminder service: SMC is to re-start the SMS service to remind patients of their appointments to see the doctor, nurse, etc. 
	TH to provide update on when this is likely to resume.

	3
	On-line appointment booking and prescription request: SMC is to implement the on-line system allowing patients to book appointments and submit requests for repeat prescriptions. The aim is to have the system in place by September 2014.
	TH to provide update on progress of the on-line system.

	4
	PRG e-mail address: What channels of communications should SMC and PRG consider that enables patients to provide comments to PRG about concerns, issues, compliments, etc.? Patients need to be informed that the PRG exists and that they can communicate their views re SMC services. It was agreed that at this stage, it is better for patients to write and/or send e-mails to PRG. A key question to consider is who would receive any written communication from patients for the PRG? Will there be a clearly labelled box for PRG letters, who will look check the box for letters and how will they be passed onto PRG?
	TH to set up a PRG e-mail address. 




PRG to give suggestions on this aspect.

	5
	Informing SMC patients that PRG exists: After discussion it was agreed that JC and MK will continue to meet with patients (reasonably regularly) to provide information on PRG, obtain views and possibly to recruit new members to join the PRG. 
	JC/MK a) will plan further meetings with patients (please advise schedule, make note of how many patients have been met, what has been discussed, etc., and b) and prepare a notice board to be displayed in the surgery to inform about PRG, its members, what its purpose is, etc. The notice board will show pictures of the PRG members. 

	6
	Amanda Lloyd: AL, the practice nurse has left SMC. The PRG requested information on her replacement, when the new person would start and what their role will be.
	TH to provide update.
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