Deep East Texas Region
Homeowner Assistance Program

Jasper, Newton, Polk, Sabine, San Augustine, San Jacinto, and Tyler Counties

LOCATION

Deep East Texas
Homeowner
Assistance Center

710 S. Wheeler Street
Jasper, TX 75951

9a.m.-5p.m,,
Monday - Friday

The Jasper HAC is located in the
Town and Country Plaza shopping
center, directly across the street
from the Valero.

For the latest operating hours and a
list of additional satellite locations,
visit recovery.texas.gov/hap

RECOVERY.TEXAS.GOV

Texas General Land Office

Community Development and Revitalization

OVERVIEW

The Texas Homeowner Assistance Program assists homeowners who sustained damages from

Hurricane Harvey repair and rebuild their homes. The housing program is administered by the
Texas General Land Office (GLO) and provides homeowner assistance through:

* Repairing and rehabilitating homes

¢ Reconstruction

* Improving a damaged home so that it is stronger against natural disasters
e Elevating homes above flood level

* Relocation assistance

REQUIRED DOCUMENTS

Homeowners affected by Hurricane Harvey who live in an eligible county may qualify for

assistance through the program. An application must be submitted along with required
documents for consideration. The program is first-come, first serve and only available for a main
home (primary residence). Homeowners will be required to submit documentation with their
application, including the following (for a full document checklist visit recovery.texas.gov/hap):

e Valid Photo I.D.

¢ Income Information for all Adult Household Members (18+)
e Proof of Ownership

¢ Proof of Primary Residency/Occupancy

* Previously Received Disaster Assistance

e Proof of Property Taxes

HOW TO APPLY

Applications, including all necessary documentation, must be submitted before eligibility review

will begin.

There are three easy ways to apply:

1. Submit an application online at recovery.texas.gov/hap
2. Download a paper application from recovery.texas.gov/hap
3. Visit a Homeowner Assistance Center in your area

1-844-893-8937

cdr@recovery.texas.gov


http://www.glo.texas.gov//recovery/files/hap-checklist.pdf
https://cdrportalprd.dynamics365portals.us/
http://recovery.texas.gov/hap
http://recovery.texas.gov/hap



