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The most common disaster to which the Red Cross responds is single-family house fires. We also respond to other disasters such as apartment fires, floods, wildfires, mudslides and winter storms. The American Red Cross provides disaster relief services 24 hours a day, seven days a week, 365 days a year.
We can help if there are:
· Evacuations in place.
· People that need food, clothing or shelter 

· People that need mental health support 
· People that lost their essential medications or medical equipment (i.e. eyeglasses, cane, etc.) 
We can provide:

· Temporary Shelter (congregate shelter or hotel lodging)

· Feeding (distribute meals or financial assistance to purchase food)

· Clothing (ensure there is a change of clothing available)

· Mental Health support

· Essential medications and medical supplies

· Referrals to other agencies for additional services

The most efficient way to contact the American Red Cross is to let Klickitat Co. dispatch know what you need. They will call the Red Cross Notification Number for Disaster Services.
American Red Cross Disaster Services

1-888-680-1455

24/7, 365 days a year

The person answering the phone will take initial information and contact our Regional Duty Officer (RDO) who will dispatch the appropriate resources for the event. When we are notified by anyone other than a first response agency (i.e. client, neighbor, etc.) we contact the appropriate first response agency for incident verification before proceeding. 
If in doubt, please call.
We would rather be contacted and not needed, than needed and not contacted.

