FIRST OFFICIAL NEWSLETTER!
What to expect with these newsletters? bwd wants to build community and

keep our clients informed about what's going on in the doggy world of Ottawa.
We also would love to keep you updated with what's going on with us! We don't
want to spam our clients so these newsletters will be going out every Quarter:
March 1
June 1
September 1
December 1
Thank you from the bottom of our doggy paws for helping us develop our services with
your feedback, for sticking with bwd during the city-wide expansion despite the occasional
hiccoughs, and all of the trial and error changes we've been making to policies and
services. The team apologizes for any inconveniences the process may have caused
over the past few months that you may have experienced and hope this newsletter is
helpful and informative!
If you are completely satisfied with bwd's service and would like to tell the world please
leave us a 5 Google review and we would be so pleased! You can do this by clicking
"write a review" on the right hand side of the page, by clicking here. If you are not
completely satisfied with bwd, please let me know so we can fix it! And thanks to everyone
who has already provided glowing reviews. It has helped bwd very much.

IMPORTANT DATES TO NOTE
June 1 - Summer daycare hours begin
June 11 & June 12 - Ottawa Dog Festival @ RACentre
June 21 @ 12h00 - Last Day of Spring Sale
July 1 - Canada Day - Statutory Holiday
July 30 - Mass Meet & Grrreet @ Slater and Bronson Dog Park
August 1 - Civic Holiday - Optional Statutory Holiday, bwd gives it.

SERVICE CHANGES
The last day of the Spring Sale is June 21, 2016. Please let
us know if you have any Sleepovers that you'd like to book
up until December 1, 2016 by noon. Then we'll send you an
invoice with -10%, payable within 14 days of issue.

SLEEPOVERS

Clients with daily Daycare, Blockwalk, or daily Double Potty-Break services
get -10% on Sleepovers.
Clients with 4 day/week Daycare or Blockwalk or daily Single Potty-Break
services get -5% on Sleepovers.
The Daycare is 3x the exercise and fun for less than
double the price. High energy dogs love it!

DAYCARE

Until we have our own facility, the Daycare is available
Monday to Friday, no Statutory Holidays (the park is often
packed on weekends and holidays and less than safe).

We are working toward opening an indoor park facility in Centretown that will be climate
controlled, have lifeguards on staff, and be available to all neutered and vaccinated public dogs
for a monthly fee (like a gym). The Daycare will be subject to the weather policies outlined on
the website while we work toward this goal. Until then we've had to come up with some creative
ways to beat the harsh Ottawa weather since the Daycare now runs all year.
Daycare will have changing pick-up hours based on the season so the dogs are as comfortable
as possible.
Spring and Fall - Start time of 10h30 - to beat the RAINY MORNINGS
Summer - Start time of 09h30 - to beat the afternoon HEAT
Winter - Start time of 11h30 - to beat the DEEP FREEZE
In order to help us work toward our goals, as of June 15, 2016, the no-fuss bwd Daycare will
be $27.99 for clients who book three or fewer days per week, and $25.99 for clients who book
four or five daycare days per week. If you know any investors, let us know! The faster we can
get this up and running, the happier the neighbourhood will be. Current Daycare clients will get
to use the park for a month or something when we open it up so you'll get a good return on your
investment.
There aren't enough fenced in dog parks in the Ottawa area to be able to provide this service
for all neighbourhoods, unfortunately. While we work on opening a daycare facility in the
Centretown area, Daycare will be available to dogs living in Sandy Hill, Centretown, and the
Glebe. As the city provides more fenced in dog parks, these areas will hopefully increase and
we will include any additions in future newsletters. If you know of any completely fenced dog
parks that we've overlooked, please let us know via email.

BLOCKWALKS
& POTTY BREAKS

As of June 1, 2016 (today!) bwd will now be offering
Blockwalk and Potty-Break Statutory Holiday services at
x2 regular prices. All Statutory Holidays will be book by
request only and service will be suspended by default. If
you'd like to book them, you'll have to let us know!

While your dogs are out for their Blockwalks and PottyBreaks, don't forget that us humans are often out there
for three or four hours and we may need to use the
washroom or chug a glass of water. The team definitely thanks you for your understanding and
hospitality, even more emphatically during the hot weather.
We will be reducing the duration of a Blockwalk from 60 to 45 minutes. We've decided to make
this change for a few reasons. First, we would like to boost Daycare enrolment for dogs that
need more exercise than 45 minutes; second, the revised duration will make this service more
accessible to all dogs, and finally, most of the dogs prefer less than an hour of walking and it's
usually around the 45 minute mark that they begin to yearn for home. With the Mental activity
that is included in the walks, we find it tires them out sufficiently.
Each dog is different, of course and that's why we want to provide the best exercise options to
suit different energy levels.

UPDATED PAYMENT INFORMATION
bwd's payment information has been updated! Please make sure you use the correct email address
and password to avoid any complications or processing delays.

PLEASE SEND PAYMENT TO :

payments@bitcheswalkingdogs.com

PLEASE SET PASSWORD TO (ALL LOWERCASE): bitches

Email money transfers are preferred, personal cheques, and cash are accepted (just let us know to
keep an eye out for them!), and credit cards are accepted by request. The credit payment method has
a 3.5% "convenience fee" applied at checkout.

Attached you'll find updated:
bwd_Closures.pdf which contains the weather policies and information about statutory holidays. For
on the go access to our weather policy, please visit any page of the website and scroll down.
bwd_Pricelist.pdf which includes the most up to date prices for all services
bwd_Additional Payment Information.pdf
We have updated our insurance policy effective June 1, 2016.
If you would like more information about any of the above or to have the new PROfur insurance policy
forwarded to you, please give us a call @ 613-851-9419.

OTHER NEWS
A big tip of our hats to all of the people we saw at Ravenswing this past weekend. Isn't community
building fun! We met the owner of @PawsApparel and bought some things. And to those of you we
missed: we'll see you next year!
The First Mass Meet & Grrreet on April 30 was a success. We met some new neighbourhood dogs and
got to catch up with some of you. Make sure to join us for the next one @ Tech Wall on July 30.
Stephanie is taking some well deserved time off and will be gone from today (June 1) until June 8.
She's going to hang out with her Mother, hit up an end of life celebration, and volunteer to help some
Fort Mac evacuees. She'll be back for a few weeks and then she'll be gone from June 24 until July 8 for
her real annual vacation. Everything will function normally when she's gone and you can still ask your
questions, edit your schedules, and pay your bills; the rest of the team will be picking up the slack.
bwd wants to keep dog walking accessible for all dog owners. We want to provide the best service to
price ratio in the city and it seems that we're well on our way.

THANK YOU!
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