
Tennessee Association Plumbing-Heating-Cooling Contractors 
123rd Annual Events Registration Form:  September 1-2, 2021 
 

Wednesday- Sept 1, Lighthouse Knoxville, 6800 Baum Drive 
 
Future PHCC Leaders Reception: 

6:00pm  All future leaders and future managers are invited to meet and exchange ideas. 
 
Presidents Event: 

6:30-8pm: Casino action fun with dinner, cash bar, silent auction and prizes! Event 
Benefits our PAC fund and is sponsored by TIS Insurance. 

 

Thursday- Sept 2, Knoxville Expo Center, Knoxville 
 

ANNUAL MEETING and Breakfast: 

 
8:00am:   Annual Meeting and Awards-  All contractors and their employees 

are invited to attend. Breakfast is included with the convention fee 
and pre-registration is required. Sponsored by Federated Insurance.  

Seminars: 
9am-10am  “Building Engagement- How to Keep Your Top Talent from Becoming Someone Else’s” – 

Lisa Ryan, Chief Appreciation Strategist. Lisa’s expertise includes: strengthening workplace 
culture, improving employee engagement, increasing customer retention, and initiating gratitude 
strategies (“Grategies”) for personal and professional transformation. Lisa’s participants enjoy her 
high energy, enthusiastic delivery and quick wit and they leave the session with ideas they are 
committed to acting on immediately to make positive workplace culture changes. Interactive, 
Engaging and Fun! 
 

10am-10:30am “How to Attract, Hire and Retain Rockstar Employees" – Taylor Hill, Spark Marketer. Contrary 

to popular belief, there are PLENTY of people out there who want a great job with a great 
company. But the question is - Do you have great jobs with the potential for a career and 
advancement? The even bigger question is, would you work for you? Hopefully, the answer to that 
question is yes because you are the first step to attracting, hiring, and retaining Rockstar 
employees. 

 

10:30-11am “Triple Protection Plan – An Employee Retention Strategy” – Federated Insurance. Over the 

years you’ve built a profitable business. You’ve invested your money and time to cultivate your 
passion. Now it’s time to consider your most valuable business asset. Employee retention and the 
potential departure of a key person are concerns for all business owners. By using a Triple 
Protection Plan, you can help enhance your efforts to incentivize talented employees to stay. 

 
 

11am-3:30pm: Trade Show, Knoxville Expo Center 
 Free Lunch for Contractors and their Employees, Free admission and 

free convenient parking.  
 Exhibits, demonstrations, new products, prizes and contests. 

 
Annual Meeting Breakfast and Seminars are included in the Convention fee. Pre-registration is required for the 

Annual Meeting and Convention Seminars 
 

Name 

Future Leaders 
Reception 

 and Presidents Event 
$75 pp 

Annual Meeting, Breakfast & Convention Seminars  
Annual Meeting and Breakfast 

Only $25pp 
Annual Meeting, Breakfast and 

Seminars $125pp 
 

    

    

    

    
 

 
 
 

Company Name: 

 

Company Name: ________________________________________         Contact Email: __________________________________ 
 

Checks payable to TN PHCC, 1000 Dutch Valley Dr, Suite B, Knoxville, TN 37918    865-531-7422     Fax: 865-531-7045     Office@taphcc.com 
TAPHCC Members can be invoiced, non-members please include payment with registration. 

 
Credit Card Payments circle:       MasterCard      Visa     Amex  (NOTE: A 3.5% credit card processing fee will be charged.) 
 
Name on Card: ________________________________________   Card # _________________________________________   
 
Exp. Date:  _______/_______  Code: _____  Card Zip Code: _________   Sign: _____________________________________ 
 

 

 


