O & M MANAGEMENT SERVICES, LLC.

LIVINGSTON PARISH GUD # 1

PO BOX 307 * SLAUGHTER, LA 70777

PH. 225-667-8273 FAX 225-664-9494
o-mmllc@cox.net

August 2018

Dear Customers;

Please be aware that you will notice some changes in your bill. We are working to make your bill
understandable for everyone! Also, we have had a Rate Increase.

This rate increase was introduced by Resolution to Introduce an Ordinance on May 24, 2018, which was
then set for a Public Hearing. At the Public Hearing on June 21, 2018 the Ordinance was voted on and
approved by all Board Members.

Base Rate for Residential & Small Commercial: Previously — 13.14 Plus cost of gas

Currently — 15.00 Plus cost of gas

We would also like to make everyone aware that we are in the process of Uprating the Livingston Parish
GUD #1 Pipeline in accordance to the State of Louisiana Department of Natural Resources. We will send
out more information on what this means in the next few months.

BE AWARE THAT WITH THIS UPRATING OUR TECHNICIAN WILL BE GOING TO EACH METER ON OUR
SYSTEM TO CHECK THE EQUIPTMENT. IN ORDER FOR HIM TO CHECK THE EQUIPTMENT HE DOES HAVE
TO SHUT YOUR GAS OFF. THERE WILL BE A NOTICE LEFT EITHER ON YOUR METER ITSELF OR ON YOUR
DOOR NOTIFING YOU OF THIS.

If you have any questions, please feel free to call the office.

Sincerely,

O & M Management Services, LLC.

Livingston Parish GUD #1



