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NEWSLETTER

Spring 2019 Tutor Class
We welcome the new Tutors who completed
our Spring Workshop.

LVT 2019 SPRING WORKSHOP
GRADUATES
Chris Carter

Jill Bailin Rembar

Cheryl Couts

Clara Sanchez

Catherine Daly

Christine Suszko

Phyllis Daniels-Brady

Kim Tamura

Ashley Fenstermaker

Sean Weiner

Stefanny Chica Gomez

Jayne Wissner

Online Tutor Training
We also welcome the new tutors who have
completed our online training:
ONLINE TUTOR TRAINING
GRADUATES
Mary Ellen Muldoo

Jeanette Suarez

Margaret Rubick

Lauren Thaler

Marianna Sansotta

Arlene Towers

We Carmen
welcomeSepulveda
our twelve spring workshop tutors
and our seven online trained tutors to LVT.
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Thanks to the volunteers who helped train our
new workshop class: Anna Li, Darla Kohler
Steiner, Promila Saxena, Nancy Kaufman
Panagacos, Barbara Cohen, Sharon Hart Fanelli
and Marilyn Ghilardi. Presentations included
information on tutoring materials, learner- tutor
matching, survival kit preparation, Warner Library
materials, LV materials and tutor advisors. Thanks
to Joan Stern and Niamh Fitzgerald for orienting
our new online trained tutors.
We are grateful to Peter Marrinan for the
Dunkin Donuts discount extended to us. Thanks
also to our refreshment hosts: Sue Geisker, Pat
Viger, Linda Borelli, Veronica Vatter and Promila
Saxena.
President’s Report
Mary Jane Driscoll

45th
LVT!
We have certainly come a long way since 1973
when, disturbed by census figures which showed a
large number of functional illiterates in the
Tarrytowns, Selma Shill of Warner Library looked
into the work of Literacy Volunteers of America.
A decision to form a library-sponsored affiliate
in the Tarrytowns was made. The following spring,
people in the community interested in the adult
literacy movement were invited to a meeting at
Warner. About twenty people responded, and in
June 1974 a provisional affiliate was organized and
named Literacy Volunteers of the Tarrytowns. The
Friends of the Library and the Library Board of
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Trustees
gave
financial
support.
June
Schermerhorn, an early volunteer, and Selma Shill
worked together to build a strong organization.
They are recognized as co-founders.
LVT’s first basic reading workshop, held in
October 1974, produced twenty-two trained tutors.
The group decided to enter the English as a Second
Language (ESL) field when the wave of
immigration from many lands that had given the
Tarrytowns a colorful ethnic diversity and had also
resulted in a large number of adult residents who
could not speak English. In the spring of 1975, ten
individuals were certified as tutors at the
conclusion of the first ESL workshop.
As the years passed, LVT continued its work of
training tutors and teaching students as its
volunteers reached an ever-widening circle of
people in need of help. The Library provided a
base, with an LVT office as well as space for
tutoring, workshops and meetings.
The Friends of the Library renewed their
financial assistance for many years, and grants
from a local foundation supported the purchase of
books and teaching materials. Later, other
foundations made annual grants. LVT has grown to
95 active members since the original class of 22
tutors trained in the fall of 1974.
This year has brought us many good things. For
example, we have new tutors, new learners, new
grant money, new tutoring materials and new
online training enhancements. The library has
provided us with new lighting in our Tutoring
Center as part of their overall renovation of the
third floor meeting rooms and hallway.
We were fortunate that two of our members,
John Lough and Susan Brennan, were able to
secure grant funds for us from the Centerbridge
Foundation and the St. Barnabas Clothing Sale.
The Centerbridge Foundation grant is unrestricted
funding that we can use for general purposes.
Additionally, the St. Barnabas grant was for the
purchase of workbooks to complement the Oxford
Picture Dictionary. We also received a grant from
the Rotary Club of the Tarrytowns to pay for
special books for the purpose of helping tutors
learn more about teaching English and to help them
build lesson plans. Further, our members
themselves have supported us financially with this

year’s annual appeal which raised over $2,000.

Our tutor training program is supplemented by a
recently enhanced online program that is facilitated
by Joan Stern and Niamh Fitzgerald. This allows us
to train tutors at times that are convenient for them
and in between our regular spring and fall
workshops. Our old VHS videotapes used in our
tutor training workshop have been digitized and
will soon be available for anyone with the
password to access.
We are planning to publicize our anniversary
however we can - through signage, volunteer
websites, a community channel video, and tote bags
especially designed for the anniversary. Darla
Kohler Steiner announced at the annual meeting
that we have new tote bags and distributed them to
attendees of the Tutor Chat and annual
meeting. The bags are light blue, has an attached
packable pouch, and a white Literacy Volunteers
logo and the phrase “Celebrating English Literacy
since 1974.” If any other members would like a
tote bag, please email Info@lvtarrytown.org and
request one.
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We also welcome all ideas for how we can make
this year-long celebration of our affiliate inform the
public and recruit potential new volunteers.
Therefore, if any of our members belong to an
organization where we could present our “Who We
Are” profile to raise awareness of the work we do,
please let the board know, and we will follow up.

Mary Jane Driscoll received special recognition for
her 30 years of service, with gifts from the board of
trustees and a resolution to rename the service pin
award as the “Mary Jane Driscoll Service Award.”

The Literacy Volunteers of the Tarrytowns annual
membership meeting was held on June 9th at The
Warner Library. This year we celebrated the
45th anniversary of LVT and recognized the
following members for their service:
30 years

Mary Jane Driscoll

15 years

Judy Levine
Promila Saxena

10 years

Marilyn Ghilardi

5 years

Claire Davis
Kathy Kee
Anne Delaney-Chillemi

1 year

Deborah Ades
Teresa Arcuri
Terry Ann Baulch
Susan Byrne
Olga Carlsen
Sarah Cox
Debbie Finger
Marshall Forman
Jeanne Kaplan
Ann Lee

John Litt
Kathy McCarthy
Sr. Edna O’Connor
Alice Picon
Bunny Rosen
Zoe Rosenberger
Christine Soja
Nancy Stevens
Sandra Thomas

Training News
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Training News
We offer a 12-hour online tutor training program
for volunteers who wish to be trained and start
tutoring in between our classroom tutor training
workshops.
You don’t have to wait until November to begin
tutoring!! Our online tutor training is also
appropriate for volunteers who cannot attend
Saturday morning classroom training. To find out
how to be trained to be a Literacy Volunteer ESL
tutor via online training, please email
info@lvtarrytown.org
and
request
more
information about online tutor training. We will
send you the information and let you know when
our next orientation session will be held.

Fall 2019 Tutor Workshop
The Fall Tutor Training Workshop will begin
September 28th. Please share this newsletter and
your enthusiasm with anyone who might be
interested in helping someone on our waiting list
learn English. Applications are available in Warner
Library and on our website:
http://www.lvtarrytown.org/join-now-.html.
Workshop dates and times are on the website and at
the end of this newsletter.
Learner-Tutor Matching
Nancy Kaufman Panagacos

reduce the turnaround time from application to
matching with a tutor. Each new volunteer joining
us helps bring us closer to that goal.
You can help us keep the LVT momentum
growing. If you know anyone who might enjoy
being a tutor, please refer them to our next training
workshop in the fall or suggest the online training
option as a way of getting started sooner. If you
personally can accept an additional new student,
please email info@lvtarrytown.org or leave a note
for Nancy in the LV mailbox. Be sure to include
your contact information as well as the days and
hours you are available to tutor. We particularly
need tutors who have evening availability and the
flexibility to work with either male or female, as
well as any nationality. Whatever you can offer
would be helpful and appreciated. Many thanks to
all our volunteers for all that you do in support of
our learners.
Director, Tutor Advisory
Services
Marilyn Ghilardi

Attendance Awards
Congratulations to our Tutors for tutoring their
students 16+ hours during a two-month period.
Students received the Hutchinson Award.
HUTCHINSON AWARDEES

With 80 tutor-learner matched pairs working
together, LVT continues to grow. It is great news
that we can support the language learning needs of
the community at this level. Along with this, our
list of applicants waiting for a tutor is up from last
year, and is now over 30, which is an increase of
over 30%. This means the demand for our tutoring
services is growing faster than our volunteers, and
learner wait time for an available tutor is likely to
grow. Tutors are matched as soon as their
availability is known, either through graduation
from a workshop, completion of the online training
and orientation, or loss of a current learner due to a
change in life situations. Since availability times do
not always align, some new learners may wait for
quite a few months. However, it is our goal to

JANUARY / FEBRUARY

Tutor Advisor

Tutor

Joan Stern
Lloyd Hirsch
Judith Christopher Patricia Viger
Marilyn Ghilardi Susan Brennan

Learner
Hugo Loja
Zoila Casual
Sonia Tlapa

MARCH / APRIL

Tutor Advisor Tutor
Darla Kohler
Joan Stern

Learner

Carolyn Banfield Tamara Perez
Lloyd Hirsch
Hugo Loja
(2nd time in a row)
Kathy Kee
Michelle Bison
Nairoby Lora
Kathy Kee
Linda Borrelli
Julia Silva
Marilyn Ghilardi Kathy McCarthy Yolanda Londona
Niamh Fitzgerald Corinne Decker Solangue Torres
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Tutor Advisor
Ben Hunter
Betina Kleiss
Darla Kohler Steiner
Fred Steiger
Joan Meade
Joan Stern
Kathy Kee
Kristen Lankester
Lenora Macri
Marilyn Ghilardi
Promila Saxena
Susan Robinson
Gail Roth
Niamh Fitzgerald
David Saphra
Judith Christopher

No. of Tutors
4
3
5
6
3
9
5
4
2
7
4
1
3
10
1
5

BEST Plus Testing

•

the tester then assesses the learner's answers for
his or her ability to speak and understand
English.
There are currently 3 BEST Plus Testers, one will
respond to your email and arrange with you to give
your learner the test. Please feel free to send any
questions or comments to us at:
lvbestplustesters@gmail.com
The following chart shows the March/April
progress report for our BEST Plus testing:
BEST
Plus

ESLOA Testing

LVT’s goal is to give each of its learners the BEST
Plus Test once per year. We would like to have new
learners complete the BEST Plus Test after 1 or 2
months of tutoring. If you are a new tutor working
with an experienced learner, we or your Tutor
Advisor can let you know when your learner is due
for the BEST Plus Test. Having BEST Plus Test
results for all of our learners is important for our
annual reporting to Literacy New York and very
helpful when we make grant requests or request
funding from many different organizations. Your
participation in this testing process is important and
greatly appreciated. BEST Plus scores will be
reported by the BEST Plus Tester. To sign up for
the BEST Plus, here is the new procedure:

English as a Second Language Oral Assessment is
an oral assessment designed to meet the tutoring
needs of beginner ESL learners. The following
chart is a progress report of the March/April
results:

• Send an email to lvtbestplustesters@gmail.com.
• Provide times and dates when your learner will
be available.

Termination Reassignment

We recommend scheduling the BEST Plus Test
during a regular meeting with your learner. It
normally takes 15 to 20 minutes to administer the
oral and conversational test. The format is:
• the tester asks questions about every day or
community issues;

When a tutor needs to go on hiatus or terminate
their tutoring relationship with their student, please
complete a Termination-Reassignment Form and
leave it in the LV mailbox. This will let us know
the wishes of both the learner and the tutor. We
need to know if the learner and/or tutor wish to be
assigned to a new tutor or learner – and if so, what
days and hours they are available.
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Director, Tutoring Materials
Promila Saxena
We used our Rotary Grant to purchase a total of
11 books for use by our tutors and learners:

List of Books
▪ The ESL / ELL Teacher's Survival Guide: Ready-to-Use
Strategies, Tools, and Activities for Teaching English
Language Learners of All Levels (Larry Ferlazzo)
• Amazing Theme-based ESL Worksheets for Beginners.
Theme: Health and Medicine (Baye Hunter)
▪ Life Skills and Grammar Through Pictures Book 2:
Emergencies, Medical & Medicine (Joyce A. Cook)
▪ Life Skills and Grammar Through Pictures: Keep Your
Students Talking (A Day in a Life) (Volume 1)
(Joyce A. Cook)
▪ Essential Linguistics, Second Edition: What Teachers
Need to Know to Teach ESL, Reading, Spelling, and
Grammar (David E. Freeman, Yvonne S. Freeman)
▪ Essential Linguistics: What You Need to Know to Teach
Reading, ESL, Spelling, Phonics, and Grammar (David
E. Freeman, Yvonne S. Freeman)
▪ The Ultimate ESL Teaching Manual: No textbooks,
minimal equipment just fantastic lessons anywhere (The
Ultimate ESL Teaching Series) (Andromeda Jones)
▪ Amazing Theme-based ESL Worksheets for beginners Theme: Employment (Baye Hunter)
▪ Amazing Theme-Based ESL Worksheets for Beginners
THEME: Community (Baye Hunter)
▪ Amazing Theme-based ESL Worksheets for Beginners:
Food (Baye Hunter)
▪ Teaching English as a Second or Foreign Language, 4th
edition (Marianne Celce-Murcia)

is currently employed as a healthcare worker, but
would like to become more fluent in English so that
she can get a job in accounting. Kim has found
some books in the tutoring center that have
accounting terms and will be working with them in
her lessons with Erin. Erin scores at about level 2
on the ESLOA. She told Kim that she had some
exposure to English in middle school in Korea.
Geraldine (Gerry) Mahoney reports that her
student, Rosa, continues to teach her that learning
is not linear, but happens in happy bursts of
understanding. They have been focusing on
listening comprehension using short online ESL
recordings. Lately, Rosa is listening and then
paraphrasing the content, definitely moving
forward in her English comprehension. Gerry
shared the photo below of her and Rosa at the
wonderful 50th Wedding celebration of Rosa’s
parents which began with a Mass to renew their
vows.

The Work We Do
On May 19th we had a follow-up session for the
Spring Workshop and some of our new tutors
shared information about tutoring their
learners. Next, read about their experiences.
Kim Tamura is working with Erin, who is from
Korea. Kim reports that Erin is able to speak but
not fluently. Erin has been in the U.S. for more than
a year. She lives with her husband and children and

Corrine Decker reports that her learner, Solangue,
has been working so hard! She moved to New York
from Ecuador 13 years ago and lives with her
husband and 2 young sons in Sleepy Hollow.
Solangue wants to improve her English so that she
can be more involved with her kids at school and
have better job opportunities in the future. She was
very excited to hear about her attendance award
and was looking forward to receiving it.
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Jayne Wissner meets with Brenda, a learner who
was previously tutored by another tutor in our
program. Brenda has been in the U.S. for about 12
years and lives with her husband and two children.
She is very motivated to learn English and has been
attending English classes at the Community Center.
She would like to become a U.S. citizen. She works
at a local fast food restaurant at the drive-through
window. Even though her spoken English is not
very good, she can understand customers when
they place their orders. Brenda scored as level 1 on
the ESLOA, but does not get much opportunity to
speak English with others as her co-workers and
family speak Spanish. Jayne is trying to get Brenda
to speak more in their lessons. They have been
working on understanding all the meanings of the
verb “to get” which is used in so many ways. Jayne
also encourages Brenda to listen to others when
they speak English. Jayne has recorded a dialogue
with her husband using one of our tutoring center
books and played it for Brenda to practice listening
comprehension.

Cheryl Couts reports that her learner, Maria, is
from Ecuador, has been in the U.S. for 16 years,
and became a citizen a few years ago. Cheryl and
Maria have similar family structure (three children
and three grandchildren). Hence, Cheryl views their
match as “a wonderful choice.” Cheryl is not sure
how Maria learned English, as Maria indicated that
she had 3 or maybe 8 years of schooling in Ecuador
and perhaps picked it up little by little along the
way during her years here. Maria works in food
service and wants to improve her English so that
she can better communicate at work and have better
conversations with her grandchildren. She scored 2

on the ESLOA, but Cheryl believes that, once
Maria becomes more comfortable in their
conversations, she will be able to communicate
better than she thinks she can. Maria has many gaps
with her sentence structure, often omitting verbs
and struggling with vocabulary, so they have begun
working on tenses and vocabulary that she needs
for work. Cheryl encourages Maria to talk as much
as she wants, and has found that she is a wonderful
storyteller. Cheryl thinks it may be very helpful to
combine reading with speaking that will help Maria
progress in both areas. A future challenge will be
for the two to find a mutual meeting time given
Maria’s very busy schedule with her family and her
job, so that Maria can accomplish her goals!

Sean Weiner reported on his learner, Andres, who
is from Ecuador. Andres had been tutored by
another tutor in our program and is now at about
level 3 on the ESLOA. He has been in the U.S. for
nine years and works as a carpenter/woodworker.
Sean says Andres can understand quite a bit of
English but does not speak well. Andres would like
to be more fluent because he is in a leadership
position where he has to speak for others at work
and for his children at school. Sean and Andres
have been working on giving directions and using
tenses in general conversation. Andres would like
his wife to learn more English as well. She
currently attends English classes, but Andres says
they are too basic for him. Sean and Andres have
met five times and Andres has indicated to Sean
that he is learning a lot.
Ashley Fenstermaker has a beginning student,
Rosa, who is from Ecuador and has been in the
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U.S. for about a year. Rosa is a level 0 on the
ESLOA. Ashley says Rosa does not speak in full
sentences. They have been working on telling time
and understanding U.S. money. Rosa works as a
cleaner for a cleaning company. She would like to
learn to speak more fluently so that she can
communicate better with her employer. She lives in
Ossining with her son, a teacher, who speaks
English well. Ashley plans to practice some jobrelated topics with Rosa, for example,
understanding cleaning product directions.

TUTOR CHAT
On Saturday, June 8, 20 people attended a Tutor
Chat before the Annual Meeting. Strategies for
working with learners during the summer when
tutors and learners have vacations were discussed.
Suggestions included: setting up a weekly phone
call with your learner, emailing or texting, writing
notes and sending worksheets to your learner. It
was suggested that if the tutor does send notes and
worksheets and wants them returned, the tutor
should include a self-addressed stamped envelope
to make it easier for the learner. Also discussed was
the need to have review lessons on topics
that learners
have
already
studied. The
website EnglishForEveryone.org was
discussed. It is free and has worksheets on
many different
topics
including
reading
comprehension, phonics, verb tenses, and parts of
speech to name a few.

TIPS ~ IMPROVE YOUR
LANGUAGE SKILLS
http://www.learningchocolate.com/
This comprehensive website has exercises that use
pictures, sounds, and games to make learning a
new language fun.
Instructions: To get started, choose your
language preferences. Then choose any
vocabulary topic link from the homepage to start
learning new words. After reviewing the
vocabulary, you can play up to 5 fun games to see
what you memorized! The first 3 are matching
games to help your memory. They will help you
match the new word to its meaning with pictures
or its pronunciation. The other 2 games will help
you learn to spell the new words so that you can
read and write them in your new language, too.
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LVT BOARD MEETING 2019 / 2020 CALENDAR
BOARD MEETINGS
September 16, 2019
November 18, 2019

Day

Time

Meeting Room

Monday
Monday

5:30 – 7:00 P.M.
5:30 – 7:00 P.M.

Meeting Room A
3rd Floor

Sunday

1:00 -3:30 P.M.

Day

Time

Meeting Room

Monday
Monday
Monday

5:30 – 7:00 P.M.
5:30 – 7:00 P.M.
5:30 – 7:00 P.M.

Meeting Room A
3rd Floor

Saturday

10:00 A.M. to
1:00 P.M.

Meeting Room B
3rd Floor

HOLIDAY PARTY
December 1
BOARD MEETINGS
January 13, 2020
March 16, 2020
May 18, 2020
ANNUAL MEETING
June 13, 2020

Meeting Room C
3rd Floor

LVT FALL 2019 TUTOR WORKSHOP CALENDAR
DATE

Day

Time

Meeting Room

Saturday mornings

9:30 AM – 12:30 P.M.

Meeting Room B
3rd Floor

September 28
October 5
October 19
November 2
November 9
November 16

Literacy Volunteers of the Tarrytowns

The Warner Library 121 North Broadway
Visit our website: lvtarrytown.org

Tarrytown, NY 10591

