Success Stories – December 2016
On December 8, 2014, Bridges to Opportunity was launched. Our accomplishments during the first two
years reflect a collaborative approach that enhances resources and promotes opportunities for both
individuals and the community. Below are some of the highlights, mainly from 2016.
•

A graduate began the Getting Ahead classes without a car, a job, and no means to pay her bills.
She had no support and was very much alone. Although she has encountered frustration along
the way, she now has all of the above and her kids have a much better mother.

•

There have been 23 graduates of Getting Ahead and at the end of December there will be more.
Many of the graduates have increased their resources including employment, education (GED
and college credit), better housing, improved social situation, establishment of business, and
improvement of credit rating.

•

When one of the graduates first started with Getting Ahead, she was hiding in her house,
depressed and feeling like there was no hope. She is now working and involved in giving back to
the program along with her husband and children.

•

A graduate started the program with depression and afraid of social interaction. Months later
she participated in a poverty simulation. She was laughing and even did some acting. She
attended the simulation by herself which was a huge step in overcoming her fear of social
interaction.

•

One of our female graduates had a dislike/fear of men. One facilitator, through his gentle,
patient and kind manner helped her see that not all men are bad.

•

A graduate shared, “after I applied for school and couldn't get in because of financial aid issues I
then got a message from ACM about scholarships in which he helped me through the process. I
was able to start school this September which I am finishing up this semester as an A student so
far.”

•

One graduate showed significant emotional growth through the year since graduation. There
were ups and downs in the process, but it has progressed to the point where the graduate is
sending unsolicited updates and suggestions on who could benefit from Getting Ahead.

•

Three Getting Ahead graduates have co-facilitated class or assisted with presentations.

•

Four Getting Ahead graduates were hired by Macy’s.

•

Engaged individuals transitioning out of poverty and representatives from financial institutions,
healthcare, faith-based communities, higher education, non-profits, social services, the school
system, law enforcement, behavioral health, the government, community action, and business.

•

Of the 20 investigators who started in the Fall 2016 Getting Ahead classes, there are 17 still
headed for graduation. Graduation rate continues to increase as we offer more classes, ranging
from 66-80%

•

7 of the 9 investigators in the Investigations into Economic Class at FSU completed the class.
Support for this class was obtained from an FSU Opportunity Grant.

•

ACM will host the Investigations into Economic Class in January with support from the ACM
Foundation.
Based on the graduates’ evaluation of Getting Ahead, 100% found it to be a worthwhile
experience and will recommend Getting Ahead to other people.

•
•

Facilitated certification of 7 more local facilitators in Bridges Out of Poverty and Getting Ahead,
bringing the total to 15.

•

29 Ally Partners have been trained and are helping graduates build resources and continue to
get ahead.

•

A Getting Ahead Facilitator was able to provide resources to help an investigator confront a
predatory lender that had cheated her.

•

With support from the Local Management Board, Bridges to Opportunity is piloting an Employer
Resource Network. An on-site Resource Coordinator, helps employees access needed resources
while remaining productive in the workplace, including issues such as energy assistance, dental
assistance, getting a car from impound, and connecting a person with social services to find a
place to live due to eviction.

•

Collaborate with The Greater Cumberland Committee, Allegany County Chamber of Commerce,
Cumberland Economic Development Corporation and County United Way to engage community
leaders and businesses.

•

In June sponsored free training on Workplace Stability presented by Ruth Weirich and had 28
participants. According to Ruth Weirich, entry-level and low-wage employees often live in a
“tyranny of the moment” created by daily instability, which results in absenteeism, high
turnover rates, and reduced productivity.

•

Bridges to Opportunity has been selected as the 2017 Leadership Allegany Class Project, and
they will assist with poverty simulations and ally partner recruitment.

•

Poverty Simulation was piloted with 38 participants and 16 staffers. Feedback was positive. Four
groups have asked about hosting a simulation in the new year. The simulation and post
discussion helped participants understand the lives of low income families and identify
opportunities for community change.

•

Youth continue to provide input and be engaged in activities to address community needs and
explore career development.

•

With support from Frostburg State University, there is an AmeriCorps member serving with
Bridges to Opportunity, engaging our community’s youth.

•

A survey was conducted with 123 middle and high school students during the Association of
Student Council’s picnic. Information gathered included ways to reach teens via social media
and student interest in civic engagement activities.

•

Mountain Ridge HS, Fort Hill HS and Bishop Walsh MHS all participated in the City Clean up
Challenge. From identification of the need, to identification of the location, students were
engaged.

•

Support efforts with FSU and ACM on virtual Volunteer Center.

•

Workgroup representatives testified on Maryland Earned Income Tax Credit, Maryland Asset
Protection Law, and the Tax Payer Protection Act at the pre-legislative session. Packets were
also sent to members of the Western Maryland delegation.

•

Continue to advocate for establishment of a Drug Court in Allegany County.

•

Arranged presentation on “Orientation to Affordable Public Housing” and “Dealing with
Behavioral Challenges” at the Mountain Maryland Association of Property Owners in February.

•

Representatives involved with housing have been meeting to identify the needs and potential
solutions. Efforts to promote and enhance current services such as Habitat for Humanity and
NAILS are being explored.

•

Added business perspective and support to Transportation Committee. Phase 1 of
transportation survey complete, feasibility study under way, and KFH Group will be facilitating a
two hour interactive workshop with key stakeholders in January to explore development of a
one call, one click system. Research continues on Commuter Tax Credit.

•

Launched Small Dollar Loan program as an emergency resource for Getting Ahead graduates. To
date, two loans have been made.

•

Created a presentation for institutions interested in examining policies and processes that may
be impacted by hidden rules of economic class.

•

Five resource tips have been researched and added to the website based on issues raised by
Getting Ahead investigators.

•

Video created for Culture of Health Leaders Program application. It highlights barriers and
solutions in our environment that the Resource Building Workgroup strives to address.
https://www.youtube.com/watch?v=7kp4NfcV-2A

•

Through more than 50 community presentations we have brought the issue of poverty into the
collective mind of our community educating hundreds of people on how this issue affects them.
Audiences have included elementary and secondary school principals, church groups, business
organizations, seniors, non-profit boards and more.

•

Obtained financial support from the Local Management Board, DelFest Foundation, and City of
Cumberland, Allegany County, Allegany College of Maryland Foundation, Frostburg State
University and Western Maryland Health System.
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