
PRIVACY POLICY  
 

 

At On Guard for Humanity we respect and protect your privacy.  This means that: 

 

We will not sell, exchange, loan or make available to other organizations any personal 

information that you have provided to us. 

We keep all personal information confidential and we will have safeguards to protect that 

information whether it is in print, electronic or other form. 

We will make available to you upon request, your personal information that we have on file and 

we will correct, amend or delete information at your request. 

 

Personal Information 

Personal information is the information that relates to you as an individual.  Personal information 

beyond your name and contact information may include any or all of the following:  a record of 

your membership history, purchases, donations and preferred payment method. 

 

We will only request information from you that relates directly to the resources or services we are 

providing to you and we will keep that information active only as long as the uses for which it has 

been collected are relevant to your needs. 

 

Consent 

We must obtain the consent of anyone whose name may be retained in our records to receive 

information.  If a client or other person sends in a coupon or form requesting our services, we 

accept that as implied consent.  If we need information beyond that which you have indicated (in 

conducting a survey for instance), we will request your explicit consent either verbally or in 

writing.  You can withdraw your consent at any time.  If you withdraw your consent, we will 

remove your name and personal information within 5 days. 

 

Management Volunteer/Employee Commitment 

Our management volunteers/employees are committed to respecting the personal information we 

hold in our files.  Our management volunteer/employees have been trained in the proper and 

respectful use of personal information. 

 

Third Party Commitment 

From time to time, we may send information to third parties such as printers and mailers.  As part 

of our contractual arrangements with these companies, we require them to respect our privacy 

policy and to utilize the information only for the purposes we specify and in accordance with our 

policy. 

 

Limitations on Use 

We will not use your personal information for any purposes other than those outlined above 

unless we have asked your permission and have received your consent.  We will remove or 

destroy personal information when it is no longer relevant for the uses for which it was gathered.  

We will delete your name from our mailing lists following the receipt of your request by letter, 

fax, email or phone. 

 

Retention of Personal Information 

We will not retain personal information indefinitely.  Generally, information is retained for no 

more than two years after it has become inactive.  Files are then destroyed or deleted, except for 

those on data tapes and financial records which, in accordance with the law, must be retained for 

seven years.  Archived information is not accessible for operational or marketing purposes. 

 

 



 

Security 

All information held by us is subject to strict internal security to prevent unauthorized access and 

improper usage.  Electronic records are subject to limited access by authorized personnel who 

must use passwords and other security measures.  Print records containing personal information 

are subject to physical protection such as locked rooms or cabinets, accessible only to authorized 

personnel. 

 

Access to Information 

You have a right to know what information we are holding about you and to ensure that it is 

accurate.  On request, we will arrange to supply you with a printout of our files relating to your 

information.  If you wish to verify your information, please write to [Privacy Officer, address].  If 

you find errors or omissions, we will be pleased to make corrections. 

 

Website 

When you visit our website, we take steps to respect and protect your privacy.  We automatically 

collect generic, non-personal information about visits to our website.  We do not collect personal 

information such as names, ages, phone numbers, addresses or email addresses from visitors to 

our website.  We do collect selected visitor information such as IP addresses, return visits from 

past guests, referring pages, pages visited and time spent on the website.  This non-personally 

identifiable information is collected in order to obtain statistical analysis of website traffic 

patterns, administer our website and servers, allow for auditing of our services by third parties 

and improve our services.  We collect data in aggregate form and data is not recorded or stored 

about individual visitors. 

 

We do use cookies to serve you better.  We do not use cookies to retrieve personal data from your 

hard drive or to obtain your email address or other personal information.  A cookie is information 

about how and when you use a site and it is created at the time you visit a site.  Rather than retain 

this data, the organization’s cookie is a small text file sent to your computer hard drive to record 

your preference information on your own computer.  Most of our cookies are “session cookies” 

used only for the time you stay on the website each visit.  We do have some “persistent cookies” 

to identify previous visits so that you may be directed to that part of our website that you are most 

interested in.  “Persistent cookies” stay on your computer between visits to the site.  If you do not 

wish to accept cookies, you may choose not to by setting your browser options to inform you 

when cookies are being sent or to deny cookies altogether.  Please note, however, that by not 

accepting cookies, you may limit the functionality that we can provide to you when you visit our 

site. 

 

Contact Us 

If you have questions or comments about our policy or about the personal information we have 

about you, you may contact us and we will do our best to answer your questions.  Our Privacy 

Office can be reached at +1-647-523-2828 or via email at privacy@onguardforhumanity.org 

 

You can also write to us at Privacy Officer, On Guard for Humanity, 208 Homewood Avenue, 

North York, Ontario, Canada, M2M 1K6. 

 

If, having shared your concerns with us, you are still not satisfied; you may file a complaint with 

the Privacy Commissioner of Canada by telephone (1-800-282-1376) or write to 112 Kent Street, 

Ottawa, Ontario, Canada, K1A 1H3. 
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