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ABOUT WINTER SHELTERS

Arange of Winter Shelters (or Cald Wesether Shelters) operate in London each wirter. Sorre
open just for aweek over Chistress, cthers are open for several months. They vary insize
framnabout 10 to 30 spaces, athough Qrisis a Chistrres acconmrodates severd hundred
pecple.

Most shelters are aganised by local church groups and aperate in a different church bl each
night on arcta besis. Details of the venue far the night are given when sameone is difered a
place. The shelters are usudlly staffed by vdunteers, offer basic acconmrodation in commurd
sleeping areas and provide brealfast and an evering medl. Thereis nat usudly a chargefor
staying in the shdlter.

Refards into awirter shelter are ususily co-ordinated by ane local arganisation. Although
they may take referrds dredlly fromhareless individuals ar fromany agency, there is often
an expedation that a referring agency Will be responsible for providing ongaing suppart tothe
person and helping with their move on.

ABOUT THSLISTING

This listing may be updated as the winter progresses and more infanmetion becormes available
about soe of the shelters.

The winter shdters are listed under the boroughs in which they operate, so sare gppear nore
than ance. Qrisis a Christres operates a senvice across London, andis induded as thefirst
entry.

The Homeless London website wawwharelessiondon.ag gives nore detls of the winter

sheiters as wall as ather emergency acocommrodation, advice and suppart senvices for
homreless pecple.

Version 1: Cctaber 2014



CRISIS AT CHRISTMAS

Qpenc 22 —30 Decerrber 2014

Referral address: Seebdlow

Phone: 0300251 0111

Gender: Mxed

Age: 18+

Target group: Rough sleepers and those with speddist needs, induding substance
abuse. Speddist centres far vunerable wormren and those with high
dependency needs.

Referral procedure: Dropin & one of 5 day certres: Narth London Day Certre (221 Gray's
Inn Road, WC1TX 8RA); South Londan Day Centre (Qty of London
Acadermy, Lynton Road, SE1 5LA); East London Day Centre (The City
Acaderry, Homrerton Row;, Hadkaney BB 6EA); V\est London Day Certre
Hammersirith (Eding, Henmrersirith and VWest London Callege,
Hammersirith Canpus, Qliddon Road, VW4 98L); South East London
Day Certre (Lesooo, 2 Deptfard Church Street, SE8 4R2).

Spaces: Apprax 800 spaces aarcss 5 centres

Shelter hours: Aooess to shelters Via 5 day centres. Transpart to day centres fromloca
pick up pdirts: far North London — King's Qross, Mormington Qresoert,
Fnsbury Park station; for Bermmondsey - Tenrple, Waterloo (St Johns),
London Bridge (Souttmerk Street), Benmondsey station; far
Hammersirith - Broadway Day Centre, Midtaria, Chelsea Methodist
Church. Also via Deptford Reach Day Centre.

Rules: Nb vidence ar wegpons. No snoking. One certre has no aloahdl.

Further information: Phone prgedt on above nunrber or isit Qrisis website
waww.aisis.org uk/pages/christrmes.hiim - leaflets availade with full
detalls in a range of languages.

BARNET

TOGETHER IN BARNET WINTER SHELTER

Qperc 20 October 2014 — 29 March 2015

Referral address: /o Homeless Adtion in Bamet, 36b V\bodhouse Road, NM2 0RG
Phone: Q20 8446 8400

BEmail: hab@haboertre.arg

Gender: Mxed

Age: 18+

Target group Singe homreless pegple sleeping rough in LB Bamet who are attending

Homeless Adtion in Bamet's day centre. Wl not acogpt pecple who tum
up under the influence of drugs and/ar dloohd o who display
aggessiveidert behanviour.

Referral procedure: Only acoept referras from Homeless Action in Bamet's day certre
(details above). Do nat accept seif referrds or referrdls fromany ather
agency. Phone, el or drop in to Homeless Adlion in Bamet MonkFri
Sam3pm Inteniew. Best to come in the noming —late arivals will not

be referred that evening.

Spaces: 15

Shelter hours: Shdter opens 7.30pm Last adrission 10pom No re-adirission after
bodking in. Musst leave by 8.30am

Rules: Alodhd, snoking, dogs and dffensive wegpons are nat dlowed inside

the church buildings. Mident ar threatening behanviour is not tderated.

BROVLEY

BROVLEY WINTERNIGHT SHELTER

Qpen: 3 Decerrber 2014 —mid March 2015

Refarrd address: doB'orrieyBaiistO'umF’akaadBaﬁeyB?IE!-U

Phone: 020 8464 4848 (LB Brarley), 07806 602347

Gender: Mxed

Age: 18+

Target Singe honreless people. Wl acoept couples. Rriarity given to pecple

with alocal comnedion to LB Brarey. Unable to acoept arsorists, sex
dffenders ar people with a histary of idence,

Referral procedure: Acoept refearrals fromany agency. Contact Brarmey Coundil
Homelessness Teamfar people with a local connedtion. Contadt the
shelter directly for adther spaces. Application form and inteniew.

Spaces: 12

Shelter hours: Shelter opens 7.30pm8.150m Beds redllocated after 8.30om Must
leave by 7.30am Breakfast served in a separate verue, open urtil
10am

Rules: Aggressive or threatening behaviour nat tderated. Wl not adrit people
who are intaxicated when they arrive at the shelter.

CAVDEN

GN\BI-UVELSFR).ECTNG—ITSI—ELTER
Qpen: 3 Noverrber 2014 —1 Apxril 2015
Refaral address: Seebelow

Phone: 07598 066712

Gender: Mxed. Indudes a seperate area far woren in each verue.

Age: 18+

Target group: Homeless pecple, induding those with a range of suppart needs. No

local connedtion required. Unable to acoept arsonists ar sex offenders.

Referral procedure: Accept refarrals from Canden agendes only. Phane to chedk vacancy
detals. If there is a vacancy, pecple are given diredtions to the shelter
for that evening. Do nat tum up a venue without phoning first. All places
must be booked in advance.

Spaces: 15

Shelter hours: Shelter opens 7.30pm Last adrission 7.450m No readrission. Must
leave by 8.45am

Rules: No daohd dlowed on prerrises. No snoking inside church buildings.

Must register with welfare team Anti-sodal behanviour not tderated.
Must acoept CAVS ethos and acoept termrs of stay.
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RCHVOND UPON THAVES

WEST LONDON CHURCHES NIGHTSHELTER

Qpern: 3 Novermber 2014 — earty April 2015

Phone: Q20 7351 4948

Gender: Mxed. Indudes a separate area for waren.

Age: 18+

Target group: Sindee horreless peaple slesping rough in Vest London, induding those
with a range of suppart needs. Wl not acoept pecple extibiting abusive
behaviour, peoge with a histary of arson ar vidence, or peode with high
suppart needs around substance use ar merta hedth who are nat
linked into gppropriate senvices. Pecple with a histary of arssonar
vidence.

Referral procedure: Orly accept seif referrals. Phone Mon-FHi SamySpmito chedk venue and
vacandes. Redistration in person only. Priarity given to pecple who
stayed the previous night.

Spaces: 70

Shelter hours: M.t amive at vernue by 8om No re-adirission once booked in. MLst
leave by 7am

Rules: No doohd ar drugs dlowed in ar autside the venues. No snoking inside
the vernues. Anti-soda behaviour nat tolerated.

TONERHAVLETS

GROWTH

Open: 1 Noverrber 2014—1 June 2015

Esil: martin@hisisgroath.og or ton@hisisgoath.org

W\kbsite: www thisisgrowth.org

Gender: Mxed. Separate area for woren

Age: 18+

Target groupx Street hareless and those a immediate risk of rough sleeping. Do not
aocept people with high suppart needs.

Referral procedure: Refards are only taken framWhitechapel Mssion, Hedith E1, Qrisis
Sfight, U-Tum Wamren's Prdect, Pravds, Spitalfields Crypt Trust and
Qty Gateway. Referring agendes need tofill in a referrd fombefare
the guest is acoepted into the night sheter.

Spaces: 15

Shelter hours: Mt amive at the shelter at 7pmfar a 7.30pmentrance.

Rules: No adodhd dlowed on the prerrises. Quests must sign an agreement.
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WALTHAMFOREST

FOREST CHURCHES EVERGENCY NIGHT SHELTER

Qpen: 1 Novermber 2014 —31 March 2015

Phone: 07730 870411

Gender- Mxed. Sgparate area far womren.

Age: 18+

Target group: Street hareless men and worren sleeping rough who have a Wdltham
Farest comnedion

Referral procedure: Acoept refarrals Via 2 local day centres - Fountain of Peace Day Centre
(Mo 9.30am3.30pm Sat 9.30am2.30pmat 3 Staffa Roed, Leyton
E10 7PY) and Housing Sdutions (Cedar VMbod House, Fulboume Road,
WAthanstow E17 4G5). Also acoept seif referrds, phone above
nunber befare 3om

Spaces: 30

Shelter hours: Lights out & 11pm Must leave after bregikfast by 7.30am

Rules: No doohd or sioking on prerrises. Mdent or threatening behaviour not
tderated

WVWANDSWORTH

VETLO\IIZNCI—I.M—ESNG“S—EJR

Rules:

3 Noverrber 2014 —early April 2015

Q20 7351 4948

Mxed. Indudes a separate area for woren.

18+

Sinde hareless people sleeping rough in Vst London, induding those
with a range of suppart needs. Wl nat acoept pecple extibiting abusive
behaviour, people with a history of arson ar videnoe, ar pecple with high
suppart needs around substance use ar mentd hedith who are nat
linked into gppropriate senices. Reople with a histary of arson ar
vVidence.

Only accept seif referrds. Phone Mon-Fi Sam5omto chedk verue and
vacandes. Registration in person only. Priarity given to people who
stayed the previous night.

70

MLt arrive at venue by 8om No re-adirission anoe bodked in. Must
leave by 7am

No doohd or drugs allowned in ar autside the venues. No simoking inside
the vernues. Anti-sodd behanviour nat tderated.
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WESTMINSTER

WESTMINSTER CHURCHES WINTER SHELTER

Qper:
Address:

Phone:
Email:
Gender:
Age:
Target

24 Noverrber 2014 —12 April 2015 (except 22-30 Decenrber during
Crisis at Christmas opening)

/o V\est Londan Day Gentre, 134-136 Seynour Flacs,

LondonW1H INT

Q20 7569 5900

karenmaeniki@Mmag.uk

Mxed. Separate area for womren

25+

Horeless men and wormen with low support needs. Can acoept
oouples. Do nat need a local connedtion.

Referral procedure: Acoept refarrals via Vest London Day Centre,

Spaces:
Shelter hours:

Rules:

15

Shelter open 7pmy7.30am Last adrission 9om Must leave after
breakfast by 7.30am

No alaohd ar drugs alowed on prerrises. Shoking alowed outside,

15




