Care and Maintenance Guide
Belliissima Floors specializes in stylish and quality laminate flooring. We take pride in producing products that are precisely milled to the
highest standards. Our laminate floors will bring you years of quality performance and lifetime of satisfaction.
Everyday cleaning of our products is simple and straightforward. Please follow the recommended care and cleaning guidelines:

Routine Care
Sweep or vacuum the laminate floor regularly with the hard floor attachment. This will prevent accumulation of dirt and dust that might
scratch or dull the floor finish.
Periodically clean the surface with professional cleaning products that are made specifically for laminate care. Lightly spray the surface
with the cleaner then immediately wipe the surface with the cleaning pad.
Please remember that moisture and wood do not mix. Our laminate floors are made with wood; therefore avoiding exposure to moisture
is a must. For water spoils, use a dry cloth to wipe up spills immediately. Never allow liquids to set on your floor.
To remove difficult food and coffee stains, use a dishwashing or an all-purpose cleaner and soft bristled brush, repeating as necessary.
Tough spots such as oil, paint, markers or ink, use acetone/nail polish remover. Apply the nail polish remover on a clean cloth, and then
wipe the area to remove the residue. This step can be repeated if the stain appears to be going away and the color of the laminate has not
faded.
For spots such as candle wax or chewing gun, harden the spot with ice and then gently scrape the spot with a plastic scraper. Gently
scrap off the spot so that the flooring surface is not scratched.
Scratches on your laminate floor can be easily covered with a repair kit made specifically for laminate floors. These kits can be purchased
at most home centers or local flooring retailers.

Proper Maintenance

Humidifier is recommended during the heating season. This will help prevent excess shrinkage due to low humidity levels.
Do not use steam cleaners or wet mops, which may cause permanent damage to your laminate floor.
Never wet mop the floor with soap, water, detergent or any other liquid cleaning solutions. This could cause the floor to swell, warp,
separate or delaminate hence the warranty will be voided.
Bathroom cleaners contain harsh chemicals that can cause damage to the laminate floor. If spill occur, wipe up immediately with a dry
cloth then clean the affect area with a professional laminate cleaning product.
Do not use steel wool, abrasive pads and cleaners, or cleaners with chlorine based solutions.
Never use any type of buffing or polishing machine on your laminate floors.
Do not place hot pots or dishes directly from the oven or burner on an unprotected laminate surface.
Entry mats will help collect dirt, sand and grit. This will help minimize outdoor substances being tracked onto your floor.
Use a vinyl rug underlayment to prevent slippage of area rugs.
To minimize indentations and scratches from heavy objects, use floor protectors and wide-load bearing leg base/rollers.
Trim your pet’s nails in order to prevent them from scratching the laminate floor.
Never slide a heavy object across the floor.
Use a protective mat for furniture or chairs with castors.

