
Covid-19   Procedure   at   Rose   Holistic   
Updated   in   line   with   Lockdown   2.0   requirements   

  
● Client   appointments   limited   to   45   minutes   
● 15   minute   buffer   between   appointments   to   clean   door   handles   and   

further   contact   surfaces     
● Clients   to   remain   outside   in   their   vehicle,   until   invited   into   the   clinic   
● Clients   requested   to   wear   a   face   covering.   Offered   disposable   mask   if   

one   is   not   present   
● Contactless   temperature   check   of   client   upon   entry   into   the   clinic.     
● Clients   requested   to   deposit   all   belongings   in   sanitised   box   (cleaned   

after   each   use)   
● Clients   requested   to   wash   hands   immediately   
● Clinic   area   to   be   ventilated   
● Contactless   payment   method   preferred   
● Appointment   booking   process   incorporating   Covid   risk   assessment   

questions.     
● Appointment   booking   process   and   reminders,   will   include   symptom   

check   and   instructions   to   reschedule   if   any   are   noted.     
● All   neck   procedures   to   be   completed   from   behind   the   client   
● Pedal   operated   bin   has   been   installed   to   dispose   of   removable   couch   

covers   and   all   cleaning   materials   
● Practitioner   to   wear   a   mask   and   visor   at   all   times.   
● Regular   hand   sanitising   by   the   practitioner   


