Kiddy Up ranch Program Policies
Please read these policies carefully and return a signed copy of the acknowledgement notice to the Program
Director.

Registration and Paperwork Policy:
Every participant in the program, whether in mounted or un-mounted sessions, must complete all program
forms. The forms are available from a staff member and on our website. Forms must be completed in full,
signed and dated by the responsible person. Participants are required to update their paperwork annually and
will not be able to continue without the required updated paperwork. For a rider with a disability, a
physician’s release is included in the registration paperwork and needs to be signed, dated and returned
before the students first lesson or the student will not be able to participate in the program until returned
completed. The physicians release needs to be also updated annually. The following are the forms that need
to be returned.
1.
2.
3.
4.
5.
6.

Registration Information, Photo Release, and Release and Hold Harmless Agreement
Participant Medical History and Doctor Release (Disabled participants)
Participant Release Form
Participant Questionnaire
Goal Sheet
Statistical Form

It is the rider’s responsibility to be sure paperwork is current. Failure to comply will result in a temporary
participation suspension until paperwork is made current. Submission of other paperwork, such as IEP’s and
therapy evaluations are encouraged, as these assessments are a beneficial part of lesson planning. Riders with
outdated forms will not be allowed to participate.

Student Fees and Payments:
Lessons are prepaid on a 4 to 5 week (monthly) basis. The lesson fees for each month are due by the first day
of class. If payment is not made until the second class of the month a $25.00 late fee will be assessed. If the
payment is not made at the second class, the rider will not be allowed to ride until payment is made in full
including any and all late fees. Payments can be made by cash or check. All returned checks will have a $25.00
fee assessed. If paying via credit card thru Pay pal either on the website or at the barn, an additional $5.00
needs to be added. Parents/Guardians are required to volunteer 5 hours at Kiddy Up Ranch each session.
Sessions are Fall (August, September, October), Winter (November, December, January), Spring (February,
March, April) and Summer (May, June, July). When you enroll in a session (3 months), you commit to
attending all lessons. Currently, fees are as follows (and are subject to change):
Therapeutic Riding Lessons (group of 2 or more): $40.00 for 45 minutes
Therapeutic Riding Lessons (private): $40.00 for 30 minutes
Therapeutic Driving Lessons (private): $45.00 for 1 hour (30 minute drive time)
Horse Boy Method Lessons (back riding): $55.00 for 45 minutes
Able Bodied Lessons and Jumping Lessons (private): $65.00 for hour (includes grooming, tacking, untacking)
Able Bodied Lessons (group of 2 or more): $40.00 for hour (includes grooming, tacking, untacking)
Able Bodied Carriage Driving Lessons (private): $65.00 for hour (30 minutes of drive time)
Able Bodied Carriage Driving Lessons (semi private (2 people): $45.00 per hour

KUR Hardships Scholarships
KUR Hardships scholarships are restricted to participants with disabilities experiencing financial hardships.
Participants must have a diagnosis and a completed current physician’s release to be eligible. Please see the

Program Director for scholarship paperwork. Participants must pay the standard rates and monthly until
scholarship is approved. Applying for the scholarship does not guarantee acceptance.

Third Party and Insurance Payments
Some participants receive payment for lessons from outside sources, such as grants, scholarships and
foundations. These payment sources need to be notified that payment is due monthly and all payment
guidelines also apply to third party payments. Participants are responsible that the payment from the third
party has been made and is on time. Participants must make sure that Kiddy Up Ranch has accurate billing and
contact information for the third party in case of issues in payment arise. Kiddy Up Ranch is a provider for
Staywell Insurance. Staywell Insurance will pay for 10 equine therapy * lessons per year. Staywell has to
authorize the lessons first. Client must state that they want lessons with Kiddy Up Ranch. MTM is the agent
for Staywell for the State of Florida, once Staywell authorizes the lessons, MTM will contact Kiddy Up Ranch to
pass on the approval. If you are a current Kiddy Up rider that has Staywell Insurance, you must call Staywell at
the customer service number on the back of your insurance card and speak with the case management team
to see if you qualify for the benefit. Kiddy Up Ranch participants must continue to pay for their lessons while
they are waiting for approval. Not every member who has Staywell is eligible. There is certain criteria that
Staywell has for being eligible for Equine Therapy and client needs to talk to the insurance agent to get
approval first. *From Staywell: To qualify, you must be: An SSI child or adult or dually eligible, identified by the
Care Management team as having cerebral palsy or autism for which this kind of therapy can help. Kiddy Up
Ranch cannot bill Staywell Insurance through MTM without written approval directly from MTM that a client is
eligible for services.

Scheduling
Our program is very busy, and we will do our very best to schedule your lesson when it convenient for you.
Due to the volume and scheduling issues, we are not able to schedule alternating weeks or anything other
than at least once a week lessons. We depend on our income to keep our program running and cannot afford
scheduled down time when there are many participants out there who would use that time. In order to
“reserve” a time slot, participants must come weekly.

Cancellation and Make Up Policy:
Kiddy Up Ranch expects consistent attendance by all participants. If you are unable to attend a lesson, please
call or text your instructor first. If you are unable to reach your instructor, please call or text the main line at
727-203-6595 and leave a message. Attendance maybe affected by the following circumstances, and the
following policies apply:
• Weather: Weather is a factor beyond our control. Kiddy Up Ranch reserves the right to cancel classes
due to inclement/extreme weather or provide an alternative non
• mounted lesson (see Alternative Lesson Policy below). If an alternative lesson is offered, no makeup
lesson will be provided. When a class is cancelled altogether due to weather, a makeup lesson will be
scheduled. Refunds will not be given for weather related cancellations.
• Alternative Lesson Policy: Alternative lessons may be offered in lieu of cancellation when weather or
other conditions are factors. Alternative lessons will be conducted in the barn and will consist of age
appropriate, educational and fun activities that will benefit the participant in furthering his/her
knowledge of horses and horsemanship. When an alternative lesson is conducted, NO mounted makeup lesson will be given in the future.
• Kiddy Up Ranch Cancellations: If there is an instructor illness/absence another instructor will fill in for
that class period. If that is not possible, a makeup lesson will be provided. If a class is cancelled by
Kiddy Up Ranch, reasonable attempts will be made to notify participants at least 2 hours prior at the
number listed on your registration paperwork and an opportunity to reschedule will be provided. If you
cannot attend your makeup-class, the lesson will be forfeited. Credit will be given to riders for any
lesson cancelled by Kiddy Up Ranch that is unable to be made up. Kiddy Up Ranch reserves the right to
cancel lessons based on availability of instructors, volunteers, and/or horses. Further, any factor or

•

•
•

•

•
•
•

situation considered by Kiddy Up Ranch staff to be a threat to the safety of students, volunteers, staff
or horses is reason for cancellation.
Participant Cancellations: We ask that for cancellations at least 24-hour notice be given. Riders are
eligible for one (1) make up lesson per session (3 months) if they cancel at least 24 hours ahead. If you
cannot attend your makeup class, the lesson will be forfeited. If the cancellation is less than 24 hours
before the lesson, they will be considered non-excused and the lesson will be forfeited, this includes
illnesses and emergencies. Kiddy Up Ranch requires a 3 week written notice to be removed from the
schedule without a cancellation fee. If 3 week written notice is not provided there will be a $50 fee.
While we do know emergencies happen, we hope that you understand that your lesson fee supports
our horses and allows us to continue to achieve our mission. (See Medical Leave Policy for
exceptions)
Late Arrival: Participants who arrive 15 minutes late WILL NOT be allowed to participate in their
scheduled lesson. No makeup class or refund will be provided.
Multiple Missed Classes Policy: If a participant misses 2 classes in a session and does not notify, or
make an attempt to notify, Kiddy Up Ranch of their absence, the participant will forfeit the remaining
lessons of the session and no refund will be given. They will also be placed on the waiting list. (Please
see medical leave policy for exceptions).
Medical Leave Policy: Clients requiring hospitalization, surgery or a serious illness (more than two
weeks in duration) will get a credit for the lessons missed. During this short time period, the client’s
slot will be held. If a client must take a medical leave, the program requires a written release from the
physician before the client can return. If a rider must cancel their participation in the session for a
medical reason, remaining lessons will not be refunded.
Extended Leave Policy: If a client chooses to leave for an extended period (more than four weeks),
Kiddy Up Ranch cannot hold the time slot unless the client elects to pay their regular monthly lesson
fee to reserve their regularly scheduled lesson and not be put onto the waitlist.
Holiday scheduled lessons: We cancel lessons on most major holidays. Some holidays we will hold
lessons for participants. However, cancellations or “no shows” for those days will be billed double the
cost of the lesson. Our volunteers and staff have families as well and enjoy their time off.
Competition/Special Olympics Participation: It is very important that individuals who are planning to
compete in horse shows or Special Olympics attend their lessons regularly. If the participant misses 3
lessons in the session that the competition or Special Olympics is scheduled, they will not be able to
participate in that competition or Special Olympics.

Attire:
•

•
•

Boots with a hard sole and a ¼ inch heal are recommended for riders but are not required. Riders are
required to wear shoes that have a closed toe, closed heal and are secure to the foot (no sandals,
crocs, etc.). Clients that trot and canter independently are required to wear proper boots for safety
unless medical reason is provided.
It is highly recommended that all clients wear long pants to prevent chaffing and pinching. Shorts can
be worn in the hotter months for walk participants only. Clients that trot and canter independently are
required to wear long pants for safety unless a medical reason is provided.
An ASTM/SEI approved helmet (no bike helmets allowed) is required for any mounted activities (riding
or driving). The program has helmets available for use or you may purchase your own riding helmet.
The helmet must be worn within the guidelines of PATH International Standards. If an alternative
helmet needs to be used (a seizure helmet), a physician’s letter stating why an alternative helmet is
needed needs to be on file.

Age and Weight Requirements:
Individuals must be at least 3 years old before they can participate in lessons. There is no maximum age limit.
Participants involved in mounted activities may not exceed 225 lbs. as we do not currently have horses that

can safely carry more than that. It is imperative that our participants are 225 lbs. or less to ensure the safety of
our horses and staff while mounting and dismounting or in the event of an emergency dismount. Those who
wish to participate in activities with horses, but are above this limit maybe involved in other equine assisted
programs such as horsemanship and carriage driving.

Student Discharge:
•
•
•
•

The program has a strict “no aggression” policy for the safety of the instructors, volunteers, students
and horses. For incidents of aggression and/or violence, two warnings may be given depending on the
severity of the incident. At the third incident, the student will be dismissed from the program.
In accordance of ADA laws and PATH International precaution and contraindication standards, a
student may be asked to leave the program if deemed inappropriate.
A student will be discharged from the program if it is determined that the risk for injury exceeds the
potential for benefits.
Reasons for dismissal include, but are not limited to: recommendation from consulting doctor or
therapist, incidence of aggression and/or violence, behavior that endangers self or others, disregards
for Ranch or PATH International policies, disrespects others, inability to have an equine appropriate for
said participant.

Designated Waiting Area and Observation Area
Upon arrival for lessons, after family member/caregiver signs the student in, the riders and family
members/caregivers, need to wait for their assigned instructor and volunteers on the patio. Instructors and
volunteers will meet riders at this location to select helmets and prepare for the lesson. Family
members/caregivers and guests should use the patio and designated seating in the backyard for observation
of lessons. Children must be under the supervision of parent/adult at all times. Parents may accompany
children to the petting zoo or playground, while their student is participating in their lesson.
The barn is a busy place during lesson times. For your safety and the safety of others, please do not
congregate in the barn, in front of the barn, in the area near the mounting ramp. This area needs to remain
clear for the horses. Only staff and volunteers are permitted in the arena and paddocks.

General Ranch Rules
1. For safety reasons, several areas around the farm are posted “Authorized Personnel Only”. Please
observe these signs during your visits.
2. Only registered service dogs are permitted on the property.
3. Parents, guardians, or caregivers must remain on the premises during lessons if:
• The participant is under the age of 16 (able bodied) or
• The participant is in the care of or under the supervision of a parent, guardian or
caregiver.
4. Please supervise children at all times. No running or fence climbing allowed. Please encourage quiet
play while in the petting zoo and playground while lessons are in session.
5. Appropriate attire and footwear (no sandals) are required at the Ranch. Parents/ caregivers maybe
asked to join the lesson and open toed shoes are not allowed. If a parent/caregiver/guest comes with
open toed shoes they are not allowed near a horse.
6. Treats are a great way to reward your special horse but please approve any treats with your instructor.
Do not ever hand feed the horses due to the inherent risk of being accidently bitten.
7. No abusive, threatening or violent behavior will be tolerated from anyone at any time.
8. Smoking, alcohol, illegal substances or firearms are STRICTLY PROHIBITED on the premises.

10740 Brian Lane, New Port Richey, FL 34654
(727) 203-6595
www.kiddyupranch.org

Receipt of Program Policies
Kiddy Up Ranch operates under guidelines established by the Professional Association of Therapeutic
Horsemanship International (PATH Intl.). These guidelines allow us to provide quality equine experiences while
ensuring safety for all participants. Please read this program policy thoroughly and sign and return this page,
acknowledging your receipt. Please contact us at (727) 203 – 6595 or email us at info@kiddyupranch.org if you
have any questions. Thank you for your cooperation.

Participant’s Name: (please print) ____________________________________________________________

I have read, understand, and agree to comply to the rules and policies of Kiddy Up Ranch’s Policy Manual. I
acknowledge that failure to comply with Kiddy Up Ranch’s policies may result in dismissal from the program.

_________________________________________________________
Signature of Rider, Parent, Guardian, or Caregiver

_________________________
Date

