
Westin Poinsett
120 S Main St, 

Greenville, SC 29601  

Book hotel reservation by February 21, 2020
for reduced rate of $179 per night.

Reference “SCAA 2020 Annual Conference”. 
To reserve call: 

Westin Poinsett 
120 S Main St, Greenville, SC 29601

(864) 421-9700
Or

Use link below to: 

SCAA 2020 Hotel Rate

*Early registration due 02/20/2020*

Name 

Address 

City State     Zip 

Phone 

Email: 

$375.00

   $80.00 

SCAA Member

(before 02/21/20) 
Non-Member 

(before 02/20/20)

$75.00

  $275.00

 Student 

Guest (full conference)       

Name:   

Late registration (SCAA member) 
Late registration (non member) $450.00

Total Enclosed      $ 

Make check payable to SCAA and mail to: 

Jason Wigand, c/o SCAA
310 Honey Tree Drive

Lexington, SC 2907

Continuing Education (CEUs) Offered: 

SCAA has applied to the American Academy of 
Audiology (AAA) to offer CEU’s for this activity.  
The program is worth up to 1.0 CEU’s.  AAA
approval of this continuing education activity does 
not imply endorsement of course content, spe-cific 
products or clinical procedures.  Any views that are 
presented are those of the presenter and not 
necessarily of the American Academy of Audiology. 

Certificates will be issued following the conference 
for your records and for documentation for CEU 
recognition by other entities. Application for up 
to 1.0 ABA Tier 1 CEUs is pending.

This course is offered for up to 1.0 
ASHA CEUs (Intermediate level, 

Professional area) 

2020 
Annual Conference 

of the 
South Carol ina 

Academy of Audio logy 
March 12-13, 2020 

Learner Objectives:

1. Describe the magnitude of hearing loss and balance

deficits in the aging population and their impact on healthy

aging.

2. Develop a contemporary approach to utilize the myriad

solutions that can help aging individuals age-in-place more

effectively.

3. Describe what is our responsibility as a direct care

provider and what is under our control as professionals.

4. Discuss steps that can be taken to improve clinical and

operational best practices when providing hearing and

balance care.

5. Analyze the external and internal disruptions that are

causing hearing and balance healthcare to be co-opted away

from audiology.

6. Add the scope of services needed to support children

with hearing loss and their families;

7. Identify where to locate best practices reference

documents related to providing diagnosis and management

of childhood hearing loss; and

8. Examine how pediatric audiology services may fit into

current clinical offerings.

9. Name 3 points where eSolutions can change the

traditional patient journey.

10. Explain 3 research findings supporting the use of

eSolutions.

11. Describe 3 ways in which engagement, ease or

empowerment are delivered by teleaudiology solutions.

CANCELLATION POLICY: 

Refunds for cancellation can be given if requested in 
writing by end of day March 2, 2020. A $50 administrative 
fee will be retained if you cancel. No refunds will be made 
on or after March 3, 2020 This conference is subject to 
cancellation and if this should happen, persons registered 
for this conference will be notified by telephone, using the 
telephone number listed on the registration form. In the 
event of cancellation by SCAA, regis-tration fees will be 
refunded in full. In the event of cancellation, SCAA cannot 
be responsible for travel expenses of any nature. 

$200.00

Social Event Pre-payment $20.00

http://embassysuites.hilton.com/en/es/groups/personalized/C/CAEGSES-EAR-20190116/index.jhtml?WT.mc_id=POG


 SPEAKERS: 

Therese Walden, AuD
Dr. Walden is a Staff Audiologist at Potomac 
Audiology, LLC, a premier private practice in 
Rockville, MD, just a few miles from 
downtown Washington, DC. She spent nearly 
30 

years at the Water Reed Medical Center’s Audiology and Speech 
Pathology Center where her clinical and research interests focused 
on adult and geriatric diagnostics, amplification, evidence-based 
practice, and treatment efficacy.  Her professional interests lie in 
gender equity issues, public health policy, professional autonomy, 
ethics, and legislative and regulatory issues affecting the profession 
of audiology and the people we serve every day.  Dr. Walden is a 
Past President of the American Academy of Audiology and past 
Chair of the AAA Foundation. She has served on numerous 
boards, committees, and task forces nationally and in the state of 
Maryland. She has presented nationally and internationally on the 
integral and vastly important role of Audiologists in overall health 
and well-being. 

Shelley R. Moats, AuD 

Dr. Shelley Moats is a Board Certified 
Pediatric Audiologist and Director of 
Audiology at Little Ears Hearing Center. 
She has more than 20 years 

experience providing comprehensive, family-centered pediatric 
audiology services. She provides diagnosis and treatment for 
childhood hearing loss including hearing aids and cochlear 
implants. She is active on numerous committees to promote 
quality pediatric audiology services at both the state and national 
level. 
Dr. Moats resides in Louisville with her husband, Dr. Troy 
Moats, and their two children Lily and Hayden. She enjoys 
attending her children’s sporting events, spending time outside, 
and reading.

Christine Jones, AuD
Dr. Christine Jones, VP, 
Audiology at Phonak. She is an 
audiologist with almost 20 
years of experience in the 
hearing

PROGRAM SCHEDULE 

Thursday, March 12, 2020
Friday, March 13, 2020

7:30-8:00 am

8:00-9:30 am

Breakfast

How to incorporate peds services into 
“non-pediatric” focused settings--Part 1

Shelley Moats, AuD

9:30-10 am Break / Vendor Speed Dating 

10-11:30 am How to incorporate peds services into

“nonpediatric” focused settings--Part 2

 Shelley Moats, AuD

10:00am-12:00 pm  SCAA Board Meeting
(open to all members) 

Thursday, March 12, 2020

12:30-1:00 pm

1:00-1:05 pm

1:05-2:35 pm

2:35-2:50 pm

2:50-3:00 pm

3:00-4:30 pm

4:30-4:45 pm 

4:45-5:15 pm

5:15-6:00 pm

6:30 pm 

Conference Registration

Welcome / Introductions 

The Role of Audiology in Healthy 
Hearing and Balance Care--Part 1

Therese Waldren, AuD

Q/A 

Break 

The Role of Audiology in Healthy 
Hearing and Balance Care--Part 2 
Therese Waldren, AuD

Q/A 

Vendor Speed Dating

Cocktail Hour

Barley's Social Event 
$20 per person for food and beverages 
25 Washington Street
Greenville, SC 29601

11:30-11:45 am

11:45-1:00 pm

1:00-2:30 pm

2:30-3:00 pm

3:00-4:30 pm

Morning Speaker Q/A 

Business Luncheon / Awards Ceremony

E-Audiology-Bring Engagement,
Ease and Empowerment to Service
Provisions Part 1
Christine Jones, AuD

Break / Vendor Speed Dating

E-Audiology-Bring Engagement, Ease
and Empowerment to Service
Provisions Part 2 Christine Jones, AuD

4:30-4:45 pm Afternoon Speaker Q&A 

4:45-5:00 pm Wrap up / Adjourn

healthcare industry. She obtained her Audiology degree from 
Vanderbilt University and went on to practice clinically in 
university-based medical settings.  She brought her passion for 
pediatric audiology to Phonak in 2001 and developed Phonak’s 
first pediatric clinical training program in the US.  She then 
went on to run Phonak’s pediatric business in the US.   In 
2015, Christine was tasked with opening and running the 
Phonak Audiology Research Center (PARC), a global center of 
audiology excellence in the US. She currently serves as the 
Vice-President of Audiology at Phonak US.  

Speaker disclosures: 

Shelley Moats, Au.D., PASC 
Louisville, KY 
Financial: Dr. Moats is the Director of Audiology with Little 
Ears Hearing Center at Open Arms Children’s Health, a 
service of Home of the Innocents, in Louisville KY and 
receives a salary for her role as such. She will receive an 
honorarium from the South Carolina Academy of Audiology 
for the course she will be presenting at this conference. Dr. 
Moats has no other relevant financial relationships to disclose. 
Non-Financial: Dr. Moats is a member of the American 
Academy of Audiology and serves on the American Board of 
Audiology. She is also chair of the Kentucky Early Hearing 
Detection and Identification (EHDI) Advisory Board. 

Therese Walden, Au.D. 
Rockville, MD 
Financial: Dr. Walden is a Staff Audiologist at Potomac 
Audiology, LLC, a premier private practice in Rockville, MD 
and receives a salary for her role as such. She will receive an 
honorarium from the South Carolina Academy of Audiology 
for the course she will be presenting at this conference. Dr. 
Walden has no other relevant financial relationships to 
disclose. 
Non-Financial: Dr. Walden is a member of the American 
Academy of Audiology. 

Christine Jones, Au.D. 
Warrenville, IL 
Financial: Dr. Jones is employed with Phonak US (Sonova 
USA) as the Vice President of Audiology and receives a salary 
for her role as such. Dr. Jones will receive an honorarium 
from the South Carolina Academy of Audiology for the 
course she will be presenting at this conference. Dr. Jones has 
no other relevant financial relationships to disclose. 
Non-Financial: Dr. Jones has no relevant non-financial 
disclosures to disclose. 

Thank you to all our sponsors!

GOLD
Oticon  MedTronics  GN Resound

BRONZE
Caption Call  Audiology Systems  Advanced Bionics  Cochlear

MedEl  Starkey  E3 Diagnostics  Unitron  Audigy Group
Signia  CAPTEL  Widex  Phonak

NON-PROFIT
SC Equipment Distribution Program

AudPractice
SC Vocational Rehabilitation Department




