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As the comforting numbness of the anesthesia faded away, the pain in Laura Shubert’s
mouth magnified exponentially, a creeping
ache that kept growing larger, taking on a life
of its own.
“It was like this massive throbbing pain,
nonstop,” she says. “I was literally just sitting
there all night long rocking on the floor.”
On Halloween of , Shubert had eight
healthy teeth drilled and
fitted with temporary
crowns by Dr. Bonnie Rae
Glass in her Santa Fe dental
office. The $, work
was the start of a “fullmouth reconstruction”
Shubert says she was told
she needed because she
could lose several lower
teeth if her improper bite
wasn’t stabilized.
During the next month,
the pain from the crowns
was relentless. Shubert
swallowed large doses of
ibuprofen every three
hours. There was more pain
after Glass fitted Shubert
with permanent porcelain
veneers—partial crowns
Dr. Bonnie Rae DeBilzan has practiced dentistry
for 16 years.
used to change a tooth’s
shape or color. Shubert
later noticed a front tooth was rotating inward.
In , Shubert filed complaints with
Bonnie Rae
the New Mexico Board of Dental Health
DeBilzan works
Care and the New Mexico Attorney General’s
as a dentist at
Office, the two agencies that regulate dentists
an Albuquerque
in New Mexico. Other patients filed additional
branch of the
complaints, but neither agency took any
dental-office
action against Glass, who remarried in 
chain Perfect
and changed her name to Bonnie Rae
Teeth. She also
DeBilzan.
has applied for a
dentist’s license
Six former patients sued DeBilzan last
in California, but
year, and at least  more patients have
told SFR she has
potential claims, according to bankruptcy
no plans to leave
papers filed in January by the DeBilzans.
Santa Fe. She
It is beyond the purview of a layperson to
wants to work
evaluate the validity of the complaints against
part-time in
DeBilzan, who has had no judgments against
California
her and continues to practice dentistry. But
because she
peering into one dentist’s case shines light on
and her husband
the regulation of dentists in New Mexico,
travel there for
where many complaints against dentists never
his art business.
become public.
When SFR examined dental licensing and
complaint records from the past five years,
the few disciplinary cases that were open to
public inspection revealed instances where
the board approved New Mexico dental
licenses for both a drug-abusing dentist from
Oregon and a Pennsylvania dentist who spent
eight months in jail for molesting eight female
patients. “There are two agencies that are
supposed to take care of problems with dentists. It seems there is this continual pass-off,”
Shubert says. “They are almost like this gossamer curtain. There’s nothing behind them.
It’s like the Wizard of Oz.”
DeBilzan, upon the advice of her attorney,
would not comment on the patient complaints against her, but in a letter and e-mail
to SFR she denied any wrongdoing. “I have
enjoyed a very good reputation and have
experienced minimal patient complaint,”
she stated.
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UPCOMING CLASSES AT CCA
Zines, Culture Jamming and DIY Media:
From the Greeks to the Internet with Antonio Lopez
Sat. May 8 • Sun. May 9 • 10am-4pm • $75
This hands-on workshop combines history, production and
theory. Do-it-yourself (DIY) media production goes back to
Thomas Payne and Benjamin Franklin. Learn the story of DIY
print media from the American Revolution to modern times.
Workshop participants will get an overview of zine history, and
examine the important contribution the punk movement made to
the zine revolution.
Students will also learn the rudiments of print publishing and
zine-making with photocopiers, producing a mini-zine during
the workshop, and in the process will also have practical
knowledge of deconstruction and culture jamming.
Call 982-1338 ext.12 to register.

PLACE & EXILE; BORDERS & CROSSINGS

a writing workshop with Anya Achtenberg and Demetria Martinez
Sat. May 22, 10am-5pm • Sun. May 23, 12pm-5pm • $125
We will go beyond the simplistic instruction that all writers
must write from a sense of place, and instead catch up with
a world of peoples in exile from their ancestral homes,
crossing borders that are not only geographic. We will
look at these issues in our discussions, and in the illuminating work of other writers, and challenge ourselves in our
explorations to cross boundaries that will free our writing
and deepen our understanding of and respect for the
worlds and characters we write about.
Call 982-1338 ext.12 to register
CCA, Inc. is funded in part by the City of Santa Fe Arts Commission, the 1% Lodger’s Tax, and New Mexico Arts, a division of the Office of Cultural Affairs and the National Endowment for the Arts.
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E V E RY B U S I N E S S H A S I T S
S H A R E O F S TO R M Y W E AT H E R .
Sometimes it's a light drizzle and
sometimes it seems to just pour.
At Reynolds, helping business owners
look for, and weather, the big storms is
what we're all about. We understand the
individual needs of large and small
businesses alike. And we can help
forecast the potential downpours.
But if that unexpected Tsunami
clobbers your kiva or pulverizes your
portal, you know it's Reynolds that will
be there for you.
CALL US... BECAUSE IT'S I MPORTANT.

200 W. De Vargas Suite 8 Santa Fe, New Mexico 87501
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In , DeBilzan graduated from the University of Connecticut School of Dental
Medicine. She passed a Northeast regional board dental exam with perfect scores
for clinical work, although her scores on written exams came within  percentage
points of failing. After working as a dentist in several Connecticut towns,
Americans spend
DeBilzan moved to Santa Fe. The New Mexico dental board granted her a license
approximately
in  after finding no disciplinary actions or malpractice settlements in
$70 billion a year
Connecticut.
on dental care.
In , DeBilzan bought Dr. Judith Jenkins’ thriving dental practice, located in
With more than
a small office near St. Vincent Hospital. Jenkins, who had built up the practice
149,000 dentists
over two decades, says she had from , to , active patients, but she needas members, the
ed to care for her ailing mother in Texas and wanted a break from dentistry.
American Dental
Jenkins says DeBilzan was “the first person who came in with the money on the
Association
table for what I wanted to do.”
doesn’t just put
Under what is known as an “associate’s contract,” Jenkins worked with DeBilzan
its seal of
for
approximately a month to transition her patients, and then she left for Texas.
approval on
(Jenkins has since returned to Santa Fe and works in two local dental offices.)
toothbrushes.
It was the following year, says one former patient, that she underwent a costly
It also lobbies
procedure with DeBilzan. Lynne Raven is a middle-aged Santa Fe feng shui
Congress to place
limits on dental
consultant and jeweler who wears matching silver-and-turquoise jewelry. While
malpractice
sorting through her many bills from DeBilzan, she describes how DeBilzan
awards.
convinced her to have all of her teeth crowned in a full-mouth reconstruction
meant to stop bone loss connected with her temporomandibular joint, the hinge
in the jaw. Raven says she paid DeBilzan more than $, for the extensive
work, an experience she bluntly describes as a “fucking nightmare.”
Raven says DeBilzan left her in temporary crowns for approximately  months
even though the crowns kept falling out.
Raven says she made more than  visits to
DeBilzan or other dentists to have them recemented, including an emergency
dental visit hours before her mother’s funeral in Houston in . After biting down on
food, Raven sometimes would spit several
temporary crowns into her hand, with the
pain of the exposed teeth throbbing in her
mouth.
Raven eventually stopped paying for the
work and considered suing DeBilzan.
Instead, DeBilzan sued her for nonpayment
of more than $, of her bill. Raven
ultimately paid DeBilzan because she “just
wanted it to be over.”
“It’s like a tar baby. You get in so deeply,
you can’t get out,” she says. “It’s like going
to a garage with a car. You don’t know. It’s
horrible.”
Raven described the experience as a
seduction, saying DeBilzan was “a class act”
who was very attractive and charming. But
her best feature, especially for a dentist, was
her dazzling smile of perfect teeth. Raven
wanted those perfect teeth, or something
like them, for herself. “I thought for $,,
Lynne Raven was sued by DeBilzan for not paying part of her bill.
I should look like fucking Farrah Fawcett,”
she says. Instead, “the bone loss hasn’t
stopped, and everything has just gotten worse.”
Raven, who is still considering filing a complaint with the dental board,
says her permanent crowns have changed color and do not match, with the metal
under the porcelain showing near the base of some teeth.
Lawsuits filed last year against DeBilzan by at least six former patients describe
similar experiences. “My clients spent tens of thousands of dollars to get certain
Patients with
dental work done that was unnecessary,” says Gregory Chase, an Albuquerque
complaints
attorney representing all six plaintiffs. “Now my clients are having to spend tens
against a dentist
of thousands of dollars to repair the substandard work she did.”
should call the
New Mexico Board
DeBilzan’s malpractice insurer has agreed to settle one lawsuit for $,, while
of Dental Health
the rest are on hold because of the bankruptcy.
Care at 476-7125
Two former employees sued DeBilzan last year after receiving free dental treator the Consumer
ment. In a complaint to the Attorney General’s Office, Angela Jimenez stated that
Protection
DeBilzan fired her in  because she was angry Jimenez had sought a second
Division of the
opinion on her extensive dental work. Jimenez stated it would cost her $, to
Attorney General’s
complete the work with another dentist. DeBilzan told SFR she fired Jimenez
Office at
because she “failed to perform at the required level of performance.”
827-6060.
Several former patients said the Consumer Protection Division of the New
Mexico Attorney General’s Office was unable to resolve their complaints against
DeBilzan using mediation. A spokeswoman for Attorney General Patricia Madrid
did not return several calls from SFR.
DeBilzan ascribes both the lawsuits and her bankruptcy to Dr. Michael Davis,
an Albuquerque dentist who bought her Santa Fe practice for $, last year. In
a letter published April  by SFR in response to an earlier article, DeBilzan stated

BRENDAN L SMITH
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that Davis abruptly fired her from an associate’s contract after buying her practice
on April , . She could neither complete treatment of her former patients nor
access their records to respond to their lawsuits.
Davis, in turn, told SFR he bought a “shell” of a practice, and has completed
remedial work at reduced cost for some of DeBilzan’s former patients. Davis says
he and his wife spent their life savings to salvage the ailing practice before they
also filed for bankruptcy last year.
“I’ve had it because these people keep coming in with
complaints, and I have nowhere to send them,” he says.
“I’m trying to be a dentist and help people out, and this
lawyer stuff is driving me crazy.”
On the advice of his attorney, Davis wouldn’t comment
further to SFR after an initial interview last month. At that
time, Davis said he had considered suing DeBilzan, but she
sued him first for defaulting on a $, promissory note
and for allegedly making defamatory statements to
patients about her work. That suit also is on hold because
of the bankruptcies of both dentists.
DeBilzan told SFR she included more than  of her
former patients as having possible claims against her in
her bankruptcy filing because Davis listed them in his
bankruptcy.
But some of her former patients say Davis isn’t responsible for their complaints against DeBilzan. Erika Chopich,
a -year-old disabled woman from Lamy, says her jaw
still dislocates almost every day, even though DeBilzan
promised the problem would be fixed after her $,
full-mouth reconstruction last year. Chopich visited a
specialist in Los Angeles for a second opinion.
“He said, ‘You paid for Rolls Royce dentistry and you
barely got a Chevy,’” Chopich says. “I knew it wasn’t just
Dr. Michael Davis bought DeBilzan’s practice and also
Dr. Davis trying to influence me. It was real. I’m in worse
has filed for bankruptcy.
shape now than when I started.”
DeBilzan acknowledges in court records her practice was suffering as early as
, two years before Davis purchased it. In an affidavit explaining late or partial
alimony payments to her ex-husband, Charles Glass, DeBilzan blamed her “steadily worsening cash flow” and inability to pay all her bills in  on a downturn in
Members of the
the economy. However, an affidavit from her bookkeeper stated patient visits were
New Mexico Board
dropping due “in particular to a significant decrease in the full-mouth restorations
of Dental Health
that are Bonnie’s specialty.”
Care include
That specialty seems to be at the root of many patient complaints against
Dr. Jacob Moberly,
DeBilzan.
Dr. Daniel Duran,
Dr. Robert
Giannini,
Dr. Edward Ebell,
Dr. Burrell Tucker,
Glenelle Butler,
Rebecca Howard,
Jose Frietze and
Alvin Sallee.

Traditionally, dentists have acted on a tooth-by-tooth basis, filling cavities or
fitting crowns as needed. Now a growing trend in dentistry advocates full-mouth
reconstructions, where all or most of a patient’s teeth are fitted with crowns
or veneers.
Dr. Leslie Lakind, a local dentist who treats some of DeBilzan’s former patients,
says a full-mouth reconstruction usually is needed only if a patient has a large
number of missing, worn, tilted or broken teeth or has jaw problems associated
with an irregular bite, such as temporomandibular joint dysfunction.
Full-mouth reconstructions often cost a patient more than $, or $,
because dental insurance rarely covers such an extensive procedure. Dr. Robert
Giannini—a -year veteran Albuquerque dentist who sits on the state dental

According to their bankruptcy filing, Bonnie Rae and William DeBilzan, an
abstract expressionist painter and downtown gallery owner, owe more than
$69,000 to the IRS, while their credit-card bills total more than $94,000.
The couple is claiming home and business expenses totaling more than
$281,000 a year, but they want to pay less than $64,000 to resolve all of their
debts. Court records show the DeBilzans also wish to keep a $230,000, 53-foot
yacht in Florida, a second boat, six vehicles and a $703,000 home in Santa Fe.
The bankruptcy trustee has objected to the couple’s attempts at “maintaining
their extravagant lifestyle while discharging over $200,000 in unsecured debt,”
which doesn’t include unresolved claims from dozens of DeBilzan’s former
patients. A hearing before a bankruptcy judge hasn’t been scheduled yet.
Bonnie Rae DeBilzan told SFR her “unmanageable debt” accumulated
because of complications from her pregnancy in 2002 that prevented her from
working and from Dr. Michael Davis’ default on his payments for her practice.
William DeBilzan, who owns another gallery in Delray Beach, Florida, needs to
keep the yacht there because it is “a cost-effective way to stay in the area of
the gallery when need be” and is used by visiting salespeople from Santa Fe,
Bonnie Rae DeBilzan stated. “What some may perceive as an ‘extravagant
lifestyle’ are necessities for my husband to expand and pursue his career
opportunities while accommodating our family requirements.”
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board—says some dentists in New
Mexico sell full-mouth reconstructions to
their patients when they don’t really need
them. Giannini says he wasn’t aware of
the complaints against DeBilzan. “I’ve
had more than one patient who has
walked in here with a $, [treatment] plan who in my opinion didn’t
need it,” he says. “There is a lot of abuse
by certain practitioners, and some of them become rather notorious.”
Notorious perhaps within the dental community, but not to the general public.
Davis filed a complaint against DeBilzan with the dental board explaining the
problems of some of her former patients. Dr. Edward Ebell, a Las Vegas dentist
who sits on the board, says the complaint was dismissed last November because
it centered on financial matters concerning the sale of DeBilzan’s practice. Davis
told SFR last month the board never investigated the patients’ complaints.
“The board is there to protect the dentist’s action, no matter how egregious,”
Davis said. “It isn’t just the DeBilzan case. It’s case after case after
case.”
Appointed by Gov. Bill Richardson, the New Mexico Board of Dental
Health Care includes five dentists, two dental hygienists and two
public members. Board members, who receive only travel or per
diem reimbursements, license and discipline dentists, dental
hygienists and dental assistants in New Mexico.
Under state law, the dental board keeps most complaints filed
against dentists secret. If a complaint isn’t investigated or is dismissed for any reason, it never becomes public.
Bob Johnson, executive director of the New Mexico Foundation
for Open Government, believes state law should be changed so the
dental board can reveal at least the number and disposition of complaints against a dentist. “I don’t think the public should have to rely
on word of mouth from patients,” he says.
Board members say the confidentiality rules, similar to those for
the state medical board, protect dentists’ reputations when frivolous complaints are filed.
Dental board member Robert Giannini says
Board member Glenelle Butler, an Albuquerque dental hygienist,
the board is diligent in investigating patient
complaints.
says the board lobbied the Legislature to change state law last year
so the board could reveal settlements of disciplinary cases. Before
June , , a dentist could enter a secret “stipulated agreement” with the board
to resolve a complaint, often without admitting any wrongdoing. Since June ,
the board has approved six of those settlements.
If a settlement cannot be reached, the board proceeds with a “notice of contemDental board
plated
action,” the first step in the disciplinary process which also opens parts of
member Dr.
the case file to public scrutiny. The Attorney General’s Office acts as the prosecutor
Robert Giannini
in an administrative hearing where the board can suspend or revoke a dentist’s
says some
license. Since January , the dental board has filed notices of contemplated
dentists remove
silver-colored
action against  of the more than , dentists licensed in New Mexico.
amalgam fillings
Because of the confidentiality rules, Giannini admits, “there’s just not a way”
under the pretext
for the public to know if the dental board fully investigates complaints against
that patients
dentists. But board members Giannini, Ebell and Butler all say the board is
would be harmed
diligent in investigating complaints and protecting the public, its primary duty.
by toxic amounts
“I even get some flak from dentists,” says Ebell. “I’m sure they don’t like it when we
of mercury. Yet
discipline them.”
several health
Ebell says  percent of the complaints involve fee disputes, which are
organizations
dismissed
because the board does not adjudicate complaints that are solely finanhave ruled
cial. All three dental board members interviewed by SFR said they don’t see any
amalgam fillings
problems with the board or the way it handles complaints and that the safety of
are safe and pose
the public is foremost in their minds.
no health threat.
“I don’t think anyone is trying to protect the dentists,” Butler says. “When
things work the way they are supposed to work, the system works pretty well.”
An examination of public dental-board records by SFR revealed several cases
where the dental board gave dentists second chances.
Last August, the board approved a New Mexico license
for Dr. William Robb Bartholomew, who was convicted of Medicaid fraud and eight counts of indecent
assault in Pennsylvania in . Bartholomew
spent eight months in jail for fondling the breasts
of at least eight female welfare patients, including a -year-old girl. Bartholomew injected his
patients with anesthesia until their hearts raced
and then fondled them under the pretext he was
checking their pulse.
According to the case file, both the New Mexico
dental board and an assistant attorney general
failed to present evidence that Bartholomew had
not been rehabilitated. The board then approved
Bartholomew’s New Mexico license because his

504 West Cordova Rd.
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Pennsylvania
dental license already
had been reinstated.
“There are times we wish we
could do certain things, but our
hands are tied,” Butler says.
In , the board approved a license
for Dr. Shawn Tolnay, who had been reprimanded and fined by the Oregon dental
board for abusing drugs. To get his New
Mexico license, Tolnay promised not to
abuse or self-prescribe drugs. It was an
empty promise. In , Tolnay wrote dozens
of fraudulent prescriptions for himself for
morphine injections and powerful
painkillers, including OxyContin, Demerol
and Percocet. A pharmacist notified the state
pharmacy board after Tolnay abandoned his
Santa Fe practice and fled town without paying several pharmacies. Last July, the dental
board revoked Tolnay’s license, but the damage was done. Three patient complaints had
been filed with the board alleging dental
negligence.
Last October, the board revoked the license
of Dr. Lynda McPherson Garcia of Las Cruces

Dental Files
SFR reviewed licensing and complaint files against
18 dentists which have been opened to public inspection since January 2000. In some of those cases, the
New Mexico Board of Dental Health Care:
• Revoked the license of Dr. William Elkins of Santa
Fe because of negligent and fraudulent dental care
resulting in injury and financial loss to several
patients.
• Ordered Dr. Melvin Takaki of Santa Fe to pay a
$1,000 fine and promise not to allow assistants to
take X-rays without proper certification.
• Ordered Dr. Robert Elliot of Taos to report to
a monitored treatment program after a state
pharmacy inspector questioned numerous
prescriptions by Elliot for the painkiller
hydrocodone. Elliot admitted he had a substanceabuse problem and said he was seeking treatment.
• Ordered Dr. Curtis Brookover of Los Alamos to
pay a $1,000 fine and complete three hours of
continuing education for problems with a child’s
dental care.
• Approved a license for Dr. Daniel Sena with a fiveyear probationary period, even though the board’s
Complaint Committee recommended against licensure. Sena already had been disciplined by the
Texas dental board for violations regarding the
administration of controlled substances.
• Approved a license for Dr. David Schlottman with
a five-year probationary period after he had been
disciplined for aggressive or abusive behavior by
the Utah dental board.
• Ordered Dr. Harlan Lenander Jr. of Albuquerque to
pay a $500 fine and undergo a drug evaluation
after he improperly prescribed drugs to his wife,
who was suffering from shingles.
• Ordered Dr. Leah Lauren of Albuquerque to take
classes on dental work and ethics because of three
patient complaints of negligent dental care.
• Accepted the voluntary surrender of Dr. Donna
Ash’s license after upholding two dental-negligence
complaints against the former Albuquerque dentist.
• Is considering a settlement with Dr. Ed Romero
of Albuquerque on allegations he used foul and
sexually related language with a female patient.
Romero denies the allegations.

621 Old Santa Fe Trail
Santa Fe, New Mexico 87505
505.983.3566
Open 9-5 Mon - Fri,
Sat by appt.
www.old-world-hardware.com
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after she failed to request a hearing on
evidence she had improperly prescribed drugs
or obtained drugs with fraudulent prescriptions. After Garcia hired a lawyer, the board
agreed to set aside her license revocation and
schedule a new hearing, which still is pending.
Garcia and the dentists in the two previous
cases couldn’t be reached for
comment by SFR.
In the case of Dr.
Harlan Lenander Jr. of
Albuquerque, the
board found Lenander
had “failed to diagnose,
treat or make an appropriate referral with respect
to an oral cancer in a
patient, even though
the patient called it to
his attention.” The
patient, -year-old
Lana Sue Garcia of
Bernalillo, died in 
“as a result of the cancer that respondent failed
to diagnose or treat,” the board ruled. In an
October  settlement, the board issued a
letter of reprimand against Lenander and
ordered him to take courses on patient recordkeeping and diagnosis of oral pathologies.
Lenander, who still practices in Albuquerque,
told SFR he did refer the woman to an oral
surgeon, but she didn’t make an appointment
in time to halt the cancer. “I don’t think her
death was anything I could have done anything
about,” he said.
The state Regulation & Licensing
Department oversees the dental board and
 other state boards that regulate more than
, licensees in  industries or professions, says the department’s superintendent,
Arturo Jaramillo.
Regulation & Licensing plans “to focus
more on preventing harm to the public”
through front-end regulation, says Kathleen
O’Dea, director of boards and commissions.
Front-end regulation will increase education
and outreach to the public, licensees and
professional associations, with the hopes of
reducing or quickly resolving complaints. The
department is creating a new compliance
section and plans to provide preliminary
responses to all complaints within  hours.
Town-hall meetings, public-service announcements and updated state Web sites will educate
the public on how to file complaints or resolve
conflicts with a licensee.
Those improvements may have come too
late for two of DeBilzan’s former patients,
Laura Shubert and Erika Chopich, who believe
more could have been done to help them.
“What disturbed me so is it was such an
incredible awakening for me,” Shubert says.
“I thought, ‘I’ll just go to this place that is
supposed to protect me.’ That was really an
illusion. The dental board really does nothing,
either by choice or design.”
Chopich says she checked on DeBilzan’s
record with the dental board before agreeing to
her $, full-mouth reconstruction, but the
confidentiality rules prevented her from learning if DeBilzan faced complaints from other
patients. As for her complaints against DeBilzan,
Chopich says both the dental board and the
Attorney General’s Office have dismissed them.
“I don’t even understand how New Mexico
regulates their dentists. I really don’t,” she says.
“I don’t want another person to go through
what I went through.” SFR
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Los Alamos National Laboratory
Presents
Like 42 other
states, New
Mexico offers
licensing by
credentials,
whereby a dentist
can obtain a
license in New
Mexico based on
a license in
another state,
a passing score
on an approved
dental exam and
a background
check.

Frontiers in Science Public Lecture Series
Sponsored by the Fellows of the Los Alamos National Laboratory

Calculating Extinction:

The meteor impact that killed the dinosaurs
Galen Gisler
Applied Physics Division
Thursday, May 6, 2004
7:30 p.m.
James A. Little Theater
School for the Deaf
1060 Cerrillos Rd
Santa Fe
Free Admission
For more information visit our web page:
http://stb.lanl.gov/program/frontiers.shtml

Los Alamos National Laboratory is operated by the University of California for the
U.S. Department of Energy's National Nuclear Security Administration
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