PBWA Office Hours: PINE BLUFF WATER AUTHORITY Date to Receive 1% Bill:

Monday — Friday WATER USER’S AGREEMENT
7:30 am — 4:00 pm Rate Structure as of Jan. 2015
0-2000 Gallons 29.57
STATE OF ALABAMA All Over Rate is 9.03 per 1,000
COUNTY OF BLOUNT 4% Utility Tax is applied to water charge

If applicable: Locust Fork City and Police Jur. is applied

THIS AGREEMENT between the PINE BLUFF WATER AUTHORITY:, a public corporation, organized and existing under and by
virtue of the STATE OF ALABAMA, hereinafter called the “AUTHORITY”, and the consumer of water, herein after called the
“WATER USER.”

WITNESSETH: That, where, the WATER USER desires to purchase water for domestic, commercial, agriculture, industrial, or other
uses, from the Authority and to enter into a User’s Agreement as required by the BY -LAWS of the authority.

NOW, THEREFORE, in consideration of the mutual convenants, promises, and agreements herein contained, it is hereby understood
and agreed:

1. The Authority shall furnish, subject to the limitations as provided for in the BY-LAWS and SERVICE RULES and
REGULATIONS hereinafter provided for, such quantity of water as the WATER USER may desire in connection with this
occupancy of property located in the PINE BLUFF WATER AUTHORITY water supply coverage area.

2. The Water User shall install and maintain at his own expense a service line which shall begin at a point designated by the
Authority and extend to the dwelling and /or other portions of his premises that are considered legal by the laws governing
such service.

3. The Water User’s service line shall connect with the distribution system of the Authority, provided the Authority has
determined in advance that the Authority’s water system has sufficient capacity to permit delivery of water to that point.
Water pressure is guaranteed only to the meter in the amount of 20LB psi.

4. The Water User shall pay for such water at such rates, time, and place as shall be determined by the Authority.

5. The Authority shall purchase and install a cut-off valve, back-flow device, and a water meter, in each service, provided use of
water is immediately desired. Such cut-off valve shall be installed either off the Water User’s premises, or upon the Water
User’s property as determined by the Authority. The Authority shall have exclusive right to the cut-off valve and water meter
to turn it on and off.

6. The Authority shall make the final determination in any question of location of any service line connection to its distribution
system and shall determine the allocation of water to Water Users in the event of a water shortage.

7. NO USER SHALL ALLOW A CONNECTION OR EXTENSION TO BE MADE TO HIS SERVICE LINE FOR THE
PURPOSE OF SUPPLYING WATER TO ANOTHER USER. ALLOWING THIS TO OCCUR WILL RESULT IN THE
WATER SERVICE TO THE USER TO BE SHUT OFF UNTIL VIOLATION IS CORRECTED. A RECONNECT FEE
SHALL BE REQUIRED TO BE PAID IF THIS ACTION BECOMES NECESSARY.

The failure of a Water User to pay water charges duly imposed shall result in the automatic imposition of the following penalties:
A. The due date for the water bill is the 1% of the month.
B. Non-payment by the 10™ of the month will be subject to a penalty of ten (10) percent of the delinquent account.
C. Non-payment by the 20™ of the month will result in the water being shut off from the Water User’s property.
In the event it becomes necessary for the Authority to shut off the water from a Water User’s property for violation of the
rules and regulations, a $60.00 disconnection processing fee will be charged. After- hour reconnection is an additional
$100.00.

The foregoing notwithstanding, the Authority reserves the right to make or amend the by-laws or rules and regulations of the Authority
from time to time, and the Water User agrees to abide by such changes.

PBWA CONTACT INFORMATION:
APPLICANT INITIALS .~ Phone: 205-681-8871
) Fax: 205-681-9905
gg\?\/&om :ETFi,L\IIEJSMBER- Website: www.pinebluffwater.com
NAME ON ACCOUNT: E-mail: custserv@pinebluffwater.com



http://www.pinebluffwater.com/
mailto:custserv@pinebluffwater.com
mailto:custserv@pinebluffwater.com

LAST NAME(BUSINESS NAME) FIRST NAME

SPOUSE (CONTACT NAME, IF BUSINESS)

SERVICE ADDRESS CITY ST___ ZIP

BILLING ADDRESS CITY ST___ZIP

DATE OF BIRTH DRIVER’S LICENSE # S.S.N(EIN)

HOME PHONE CELL PHONE WORKPHONE

E-MAIL RECEIVE: E-BILL, STATEMENT BILL OR BOTH (PLEASE CIRCLE)

TAX PURPOSES: WATER SERVICE IS IN
CITY LIMITS OF LOCUST FORK POLICE JURISDICTION (1.5 MILES FROM CITY LIMITS)___ NEITHER___

EMPLOYER

PHONE #

ALTERNATE CONTACT

PLEASE CHECK ONE: RENTER HOME OWNER LEASE NAME OF HOLDER

PHONE #

PROPERTY OWNER MUST PROVIDE PROOF OF OWNERSHIP. ( Deed, property tax receipt )

FEE SUMMARY DESCRIPTION

SERVICE DESCRIPTION FEE CHECK PAYMENT:
APPLIED CASH, CHECK
FEE #, M/O, VISA,
M/C,
DISCOVER
% Inch Standard Basic Tap | This is the basic charge of tapping main water line providing all parts needed for installing | $ 850.00
water meter for customer
1 Inch Tap This is the basic charge of tapping main water line providing all parts needed for installing | $ 1250.00
water meter for customer
2 Inch Tap This is the basic charge of tapping main water line providing all parts needed for installing | $ 3250.00
water meter for customer
Fire Hydrant Charge for fire hydrant and installation of hydrant $ 2500.00
Minimum Charge for Road | This charge is for having to cross a road by any means, including casing that has been pre- | $ 300.00
Crossing installed to provide water service to a customer up to 40 feet, thereafter will be charged
Market Price per foot for copper & 8.00 per foot if being bored. If not known prior to work
being performed then applicant will be invoiced with first invoice for additional charges.
Set-Up Fee This is the charge for a new customer account set-up where there is already a water tap. $ 60.00
(NON-REFUNDABLE) This charge is NOT a deposit and therefore non-refundable.
LOCUST FORK CITY This tax is applied to all applicable water services located in the City limits of Locust Fork

LIMITS (3%) & POLICE
JUR.(L.5%) TAX

or in the Police Jurisdiction (1.5 miles from the City limits). This tax is applied to all water
charges and fees charged by the PBWA.

AMOUNT

TOTAL DUE

Receipt of which is hereby acknowledged by the Authority in the event that for any reason the Authority does not establish and
maintain a water system, any sums not expended in attempting to provide water or for other miscellaneous expenses will be refunded to Water User. Any additional
charges will be added to 1% month’s invoice.

The undersigned hereby requests to be supplied with water for the purpose shown hereon, and none other, for which | agree to pay at the regular schedule of rates and
to comply with the rules and regulations of the Board making them a part of this agreement. | agree to claim no damage on account of stoppage of the flow of water
resulting from accident, or where necessary to make alterations, repairs or improvements, and | agree to keep all plumbing fixtures on my premises in repair and
promptly stop all leaks. | further agree to pay the water for the premises subscribed for by me at the offices of the Board until | order the water cut off, or give notice to
the Board of removal from said premises. For failure to comply with this agreement or any part thereof, the Board may cut off the water from such premises without

notice to me.

DATE / 20

APPLICANT SIGNATURE

OFFICE USE:

CUSTOMER #:

RECEIVED BY:

PINE BLUFF WATER AUTHORITY

SERVICE ORDER #:

FINAL REQUIRED: YES OR NO
IF YES — FINAL SERVICE ORDER #:

Accepted by PBWA Representative




