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To our valued clients and their families,  

Like all of you, we are continuously monitoring developments in the ongoing 

situation regarding COVID-19 (Coronavirus). We are listening to your questions and 

concerns, and want to take this opportunity share our preparation and readiness steps. 

All our actions are guided by the overriding principle that the health and safety of 

our clients, their families, and our employees is our number one priority.  

We recognize that our services are a critical part of your child’s success and we 

are taking a proactive approach in ensuring plans are in place to minimize any possible 

business disruption. Following the guidance of local governments and health officials in 

Minnesota, we are taking precautions such as offering telehealth sessions for clients 

who are appropriate for it and limiting in-clinic services as much as possible. 

We will offer limited in-clinic sessions, with new protocols in place to reduce risks 

such as closing our waiting room, administering health screenings, and limiting 

movement of people and materials throughout the clinic. Please reach out to our 

administrative staff or your therapist(s) if you have any questions or concerns 

regarding our current protocols. 

We appreciate your trust in us to deliver the services you depend on every day. 

On behalf of our entire team, we want you to know that you can continue to rely on us 

to do our best to continue to serve you and your family.  

 


