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Connecting Carers has a new look
Everyone at Connecting Carers is delighted with our new look and we hope you will be too. We worked
with a local design agency to develop a logo and strapline that we felt reflected what we do best; connecting with unpaid and young carers in Highland.
Each of the three services has a new logo and you can see the Highland Carers Advocacy and Connecting
Young Carers ones below. Another great development is our new web site, which went live at the end of
August www.connectingcarers.org.uk. It’s full of great information, help and support for carers together
with news on forthcoming events and activities. If you haven’t been on it yet, go have a look and let us
know what you think.
If you’ve asked to receive the newsletter electronically you will next time—we wanted to send out a
printed copy this time so you can see the new logo in all its glory! We hope you don’t mind.

www.connectingcarers.org.uk

Support Line: 01463 723560 Email: carers@connectingcarers.org.uk

News Update
What a fantastic week!
Nearly 500 people stopped by our information stands at Dobbies Garden
Centre and Sainsbury’s during Carers Week. 38 carers approached asking
for assistance and the Carer Liaison Workers have followed up on these.
You may have heard Connecting Carers Manager, Roisin Connolly, on MFR talking about unpaid carers,
young carers and poverty. We were the lead news items throughout the day and reached over 100,000
people Highland wide.
Lots of carers came to events including the trip to Smoo Caves, a lunch at Cawdor Castle, the Hanging
Basket workshops, the Queen tribute night and the seedlings event for Young Carers. The Quiz Night was
well attended with carers pitting
their knowledge against Connecting
Carers staff. Some wonderful (and
highly amusing) answers were
challenged by our Quiz Master Greer
Johnston who did a sterling job. A
highlight of the week was hearing
how carers who have received
grants from Time2Be and Wee
Treats grants have benefitted.
Plans are already underway for
Carers Week 2017 and we’ll keep
you posted.
Inverness Carers Support Group enjoying Cawdor Castle in Glorious Weather

Support for unpaid carers at Raigmore Hospital
Unpaid carers can now access catering discount of 50% in
staff canteens within Raigmore Hospital.
This system has been in operation in the Children’s Ward for
a number of years and now recognises the valuable
contribution that unpaid carers make during their visits to the
Hospital.

Wristbands will be supplied by ward staff, free of charge, for
a limited time and ward
staff will add the ward
number and the name of
the person wearing the
wristband on a daily basis.
If you are visiting Raigmore
Hospital with someone you
care for please ask ward
staff for more information
and wristbands.

www.connectingcarers.org.uk
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Connecting Unpaid Carers in Lochaber - New Support Group
Connecting Carers has a new face in Lochaber, Gillian Macleod, who recently took up the post of Carer Liaison
Worker offering help, support and information to unpaid carers in the local area.
Gillian is working with carers in Lochaber to ensure that they are not caring alone, that they are acknowledged and
supported and that they have access to the information they need to enable them to carry out their day to day
caring roles. These unsung heroes are often isolated within the community due to the very nature of their caring
situation.
Many carers struggle for years looking after sick or disabled family members or friends without help. In a recent
survey by the Carers Trust almost two thirds of unpaid carers (64%) said that apart from family and friends they
have never accessed any other support or services such as respite breaks or counselling. Six in ten (60%) of those
that have been caring for more than five years have done so without accessing any additional support.
Gillian commented “It’s extremely tough being an unpaid carer, working alone, usually in the home environment
with very little opportunity to get out and about. Research shows that carers can suffer from feelings of isolation
and that caring can affect mental, emotional and physical well-being.
Carer friendly communities are ones where the role of the
carer is recognised and supported. Connecting Carers
already has carer support groups throughout Highland where
unpaid carers meet up to try out activities and crafts and
have a natter over coffee and cake. Currently there isn’t a
carer’s support group in Lochaber and we’d like to change
that”.
With this in mind Gillian is extending an invitation to all
unpaid carers to come along to Thrive Lochaber (Sugar and
Spice 147 High Street Fort William PH33 6EA ) on November
7th and discuss forming a carer’s support group. It’s a great
opportunity to meet other unpaid carers in the area, discuss
the challenges carers face and shape the future of the
Lochaber carers support group. The event is totally
informal and starts at 11.00 am finishes at 2.00 pm and a buffet lunch is included.
Gillian said “If you are an unpaid carer we’d love to hear from you even if it’s not about the support
group. Connecting Carers is all about making life easier for unpaid carers and if there is anything you need

help or support with, or would just like some information about how we can help, please get in touch or
pop along on the 7th November”.
For more information please call Gillian on 07850 794456 or email gmacleod@connectingcarers.org.uk

Alzheimer Scotland Update
Did you know that unpaid and family carers of someone
with dementia can access free membership of Alzheimer
Scotland?
Membership of Alzheimer Scotland is a great way to
connect with other people who are caring for someone with
dementia, have your voice heard, and access important
news and information. To find out more visit
www.alzscot.org/news
www.connectingcarers.org.uk
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Free Events for Carers - Over the next few months (and on into 2017) Connecting Carers is running a
series of free support events throughout Highland for unpaid carers. To attend any of the events below email
carers@connectingcarers.org.uk or phone 01463 723560 to book your place on any of the courses.

Where
Nairn

When
28 September 2016, meet at 10.30 am
Basil’s café, Nairn Harbour

Inverness

November 1st, 2016, 10.00 am —12.30
pm
Inverness Library, Farraline Park

What’s Happening
Come along and meet other carers, have a
walk, with some added mindfulness,
returning for coffee and cake by the harbour.
Adult Support and Protection Training
delivered by NHS Highland, cake will be
included!

Black Isle

2nd November 2016, 12.30 pm – 2.30 pm
Dolphin room, Black Isle Leisure Centre, Fortrose.

Power of Attorney (PoA) Seminar, As a carer
you might find the prospect of organising a
Power of Attorney quite daunting. This short
training session with Joan Marchant aims to
help you through the legal minefield by
explaining why PoA is so important and your
options. Coffee & Light Sandwich Lunch
provided. Places limited to 20

Lochaber

November 7th 2016 11.00 am —2.00 pm

Informal meeting of carers interested in
setting up carer support group in Lochaber.

Fortrose,

Thrive Lochaber (Sugar and Spice 147 High Street
Fort William PH33 6EA )

Inverness

November 15 2016 12.00 - 2.00 pm

Power of Attorney (PoA) Seminar, As a carer
you might find the prospect of organising a
Power of Attorney quite daunting. This short
training session with Joan Marchant aims to
help you through the legal minefield by
explaining why PoA is so important and your
options.

Fortrose

23rd February 2017, 10am – 1pm

Do you or someone you care for have trouble
getting to sleep and staying asleep through
the night? This short training session will help
give you the skills for a better nights sleep.
Topics will include:
 What prevents positive sleeping
 What works
 Case studies to go through to aid an
understanding of creating a good sleep
pattern.
Places limited to 16, Tea, Coffee & Light
Sandwich Lunch provided

Strathpeffer

16th March 2017 - 10am – 12pm

First aid for unpaid carers
A short first-aid training session delivered by
the Red Cross on topics such as bleeding,
choking, falls and someone not breathing.
Essential skills for all carers. Tea/coffee and
shortbread provided. Places limited to 12

Inverness Library, Farraline Park

Committee room, Black Isle leisure centre, Fortrose

Kinellan room, Strathpeffer community centre,
Strathpeffer

CYC Summer Update - it’s been a busy one!
Not only have the the CYC team been busy all summer with
events, activities and residential breaks for young carers, they’ve
also been involved in the creation of their new logo. They’ve also
created a new Facebook page www.facebook.com/
ConnectingYoungCarers to keep in touch with young and young
adult carers in Highland. A new web site is on its way too and
should be up and running in October.

Summer camps, film making, marshmallow toasting, bonfires, water sports…
It has been a busy summer at Connecting Young Carers. Throughout July and
August, Young Carers from across Highland joined the team on three separate
residential breaks.
Firstly a three day film course with Eden Court where the young people literally
stopped traffic in Aviemore and garnered a bit a of a fan following whilst filming
their music mockumentary. The entire film project was written, directed and acted
by the young people (coming to a screen near you soon). Young Carers also spent
five action packed days in Perthshire where they canoed, sailed, took part in a very
competitive chess tournament and devoured the tuck shop.
The final trip of the summer was a visit to the Scottish Young Carers Festival where
the young people involved got to meet Young Carers from projects across Scotland
and share their experiences.
The team were so pleased with all the feedback from Young Carers who joined
them this summer and delighted that so many managed to get a break.

Community Action & Leadership Award
September saw the start of a pilot project between
Connecting Young Carers and Lead Scotland.
6 Young Adult Carers from across Ross-Shire are taking part
in the Community Action and Leadership Award with the
view to gain an SQA qualification.

A photo from the mockumentary ‘Bobbly Moth’ which
will be screened at Eden Court Theatre.

They are meeting on a weekly basis at the Carer Centre in
Dingwall and the biscuit budget has already been blown!

Forthcoming Events.
In October the CYC team would like to invite Young Carers aged 14+ who have a talent for music to get involved
with the 5 day "making a music video" project alongside Eden Court (17th-21st of October, up to 10 places
available). They are also excited to have the chance to take 20
Young Carers age 12+ to see "Invisible Army", a play based on the
day in a life of a Young Carer. (Saturday 22nd October). The day
out will include a drama workshop, a meal and a free ticket to the
play. If you know a young person who you think would like to get
in involved with Connecting Young Carers or want to find out
more about our events please call us on 01463 723563 or email
youngcarers@connectingcarers.org.uk.
www.connectingcarers.org.uk
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Making The Highlands Carer Aware…
Highlands & Islands Enterprise receive Carer
Positive Award
Highlands & Islands Enterprise (HIE) recently became
only the second organisation in Highland to receive the
Carer Positive Award from Sue McLintock of Carer
Scotland.
Representatives from HIE attended the launch of the
Carer Positive Scheme during Carers Week and
committed to achieving the standard. HIE had to
complete the Award application which included 5 self
assessment steps and challenged HIE to identity Carers
within their staff. The application also required HIE to
create a specific Carers policy.
HIE received their award on the 16th August and it is
now proudly displayed in the main area of the HIE
offices. The team here at Connecting Carers would like
to congratulation HIE on their achievement.

Subsidised Membership Scheme
for Unpaid Carers
Did you know you can get subsidised membership of
Highlife Highland if you are an unpaid carer?
Over 30 unpaid carers have already taken advantage of
the scheme, run by Connecting Carers - that's 30 carers
who are able to go to the gym, take part in and
exercise class, or have a swim.
For more info about how you can join the scheme visit
the Connecting Carers News & Events page:
www.connectingcarers.org.uk/news-events

Connecting Carers Support Line - Extended Opening
Hours
From Thursday 6th October 2016 the Connecting Carers support line
(01463 723560) will be open from 5 - 7 pm and every Thursday from
then on.
We know some carers find it very difficult to make calls during the
day and we hope the new extended opening hours help.

Get Involved…
There are great things happening at Connecting Carers and we
urgently need Volunteers to help with our support groups
throughout Highland.
Our volunteers are fully supported in their role, get training and
out of pocket expenses and become part of a growing team of
people committed to making the day to day lives of unpaid carers
in the Highlands better.
Our aim is for volunteers to develop new skills and get the most out of their volunteering experience. Volunteering
is a very flexible role, carried out when you have time, in your local area, always to suit you.

‘A little bit of effort can make a huge difference in a person’s life’
To find out more call Mary on 01463 723561 or email: volunteering@connectingcarers.org.uk.

www.connectingcarers.org.uk
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Meet the Team…
It’s great to put a face to the name and this month we’re featuring Kirsty Campbell, Young Carers
Development Worker.
Kirsty has been with Connecting Carers since 2013 and has worked with many wonderful young carers
throughout Highland. She has worked on a variety of projects and respite opportunities from film-making
to organising trips for young carers to the 2014 Commonwealth Games.
Her current role sees Kirsty managing and supporting the Connecting
Young Carers team where she is responsible for developing the work
delivered in Highland and building positive working partnerships with
other agencies to ensure young carers are informed and supported in their
caring roles.

You can reach Kirsty on 01463 723563 or mobile 07950 328264 or by
email at kcampbell@connectingcarers.org.uk

New Arrivals… Dhana Macleod, Carer Liaison

New Arrivals… Lisa Anderson,

Worker, Inverness & Nairn

Complex Case Liaison Worker,
Inverness & Nairn

Dhana’s background includes working with adults with
complex needs and learning disabilities, supporting them
to live independently in the community. She carried out
this role for 10 years, before moving into the Care at Home
sector where she worked with elderly adults with
Dementia, Parkinson’s, Mobility issues.
Dhana joined Connecting Carers in July 2016 and is
thoroughly enjoying her new role. She is very passionate
about her job, enjoys meeting people and lending a
listening ear.
Dhana is happily married
with 2 boys, 1 dog and 1
cat and is a huge animal
lover, especially of
cats…. Originally from
Glasgow on leaving
school Dhana started
her career in
hairdressing, remaining
in this career for 16
years, until her career
change into the caring
sector.

Lisa has been working with Connecting
Carers since July as the Complex Cases
Liaison Worker for Nairn, Auldearn and
surrounding areas. Lisa is also working
with carers whose family members or
friends are in hospital and are in need of
support.
She is there to answer
questions and to help give information
about anything that may help them in
their caring role.
Lisa has recently started a support group
in Nairn where carers can come
together and give and receive mutual
support while having a bit of relaxation
and a fun, friendly time.
Lisa recently moved to this beautiful
part of the country from Oban where
she worked for Oban Hospice
Community Service, supporting people
who used this service and their
carers. Her working background is in
Health and Social Care where,
throughout the years, she has met and
supported so many lovely people.

You can reach Dhana on 07920 657100 or by email on
dmacleod@connectingcarers.org.uk
www.connectingcarers.org.uk

Lisa is on 07850794568 or email her at
landerson@connectingcarers.org.uk
Support Line: 01463 723560 Email: carers@connectingcarers.org.uk

And Finally…
Tesco Community Quiz Night - WE WON!!!
We know it’s wrong to blow our own trumpets but we were really excited to be involved in the Tesco
Dingwall Quiz night when two teams from Connecting Carers competed against teams from
throughout the local area to win some funds for the Wee Treats Grant fund.
Questions ranged from the obscure to the topical with some healthy
cheating attempted (and failing) by both teams. Atacama and 1920
were two of the more memorable answers with both team showing a
good knowledge of fish types (apart from Mary).
In the end one point divided the top two teams and we were delighted
when it was announced that we had come both first and second! The
winning team won £40.00 for the Wee Treat fund and everyone
agreed it was great fun. A big thank you to Tom Morton for
organising everything and being an excellent question master.
The next Tesco Community Quiz Night is on the last Wednesday
in September, 28th starting at 7.00 pm. We’d love to see some
carers come along and join our teams, have some fun and
The Winners: L-R Roisin, Sarah, Mary
possibly raise some more funds for Wee Treats.
& Karen with Tom Morton

Couch to 5K Challenge
Roisin Connolly, Centre Manager, is a keen runner and
thought it would be a great idea to get everyone at the
centre involved in the Couch to 5K programme. Over a
series of 8 weeks participants build up their running
stamina until they can run 5K without stopping.
Some of the team are in training (some don’t call it
that) to take part in a 5K and are now running for 15
minutes at a time. Some of us have fallen by the wayside due to injury or other commitments but we are
cheering the runners on from the side-lines, offering
encouragement and doughnuts as required.
Running seems to have taken over the office with
coffee time chat about the best trainers, where to buy
running gear and should runs be at lunchtime too.

Contact Us

Visit our new web site: www.connectingcarers.org.uk

Call in confidence for information about how the
Connecting Carers team can help you.

If you would like to unsubscribe from the electronic
version of the newsletter please email ‘unsubscribe’ to
carers@connectingcarers.org.uk.

Connecting Carers
Glen Orrin House
High Street
Dingwall, IV15 9TF
T: 01463 723560

If you would like to receive an electronic copy, instead
of a printed one, or if you wish to stop receiving the
newsletter please let us know at:
carers@connectingcarers.org.uk

E: carers@connectingcarers.org.uk
www.connectingcarers.org.uk
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