LIMITED WARRANTY CARD
EDMUND HARDAWAY’S AFFORDABLE AUTOMOTIVE,
LTD. (“EHAA”)
PARTS & FLUIDS
Parts warranties vary by manufacturer and vendor. Parts warranties are typically 12 months/12,000 miles, whichever comes first
(“12/12”). However, sometimes they may be shorter (such as for used parts) and sometimes longer (some parts even have a
lifetime warranty). Normal wear and tear on parts is not eligible for warranty. We pass along to you, the vehicle owner, the full parts
warranty from the manufacturer/vendor.
Fluids themselves are not eligible for warranty. However, the use of certain BG fluids may qualify your vehicle for the Lifetime BG
Protection Plan.

LABOR
Maintenance Services: 12/12 limited labor warranty. Maintenance Services include wheel balancing, wheel alignments, fluid
flushes and exchanges, brake pad replacement and brake rotor machining. Wheel alignments are not eligible for labor warranty if
there is damage to any related parts. Normal wear and tear on parts or fluids is not eligible for labor warranty. Certain Maintenance
Services may qualify your vehicle for the Lifetime BG Protection Plan. Tire rotations, state inspections and other maintenance
services not listed herein are not eligible for labor warranty.
Repairs involving Used Parts: No labor warranty.
Repairs involving Customer-Supplied Parts: No labor warranty.
Repairs involving GM, Ford or Chrysler OEM/remanufactured engines or transmissions, or Jasper remanufactured
engines, transmissions, transfer cases or axles: 36/100 limited labor warranty. All terms of the dealer or Jasper limited
warranty must be complied with.
All other Repairs: 36/36 tiered limited labor warranty. Your cost for warranty labor is as follows:
First 12/12:
Next 24/24:

Free
50% of the standard EHAA labor rate in effect at the time of warranty repair.

YOUR RESPONSIBILITIES
This limited warranty is contingent upon you doing the following:
•
Maintaining the vehicle as specified by the manufacturer
•
Ensuring that all drivers respond correctly to any of the vehicle’s warning indicators
•
Making the vehicle available for inspection by EHAA at least once every 7,500 miles or 6 months, whichever comes first
•
Bringing the vehicle to EHAA first for any warranty repair work, unless otherwise agreed by EHAA.

EXCLUSIONS
This limited warranty does not cover the following:
•
Damage caused by continuing to operate the vehicle after warning indicators have activated
•
Damage caused by operating the vehicle without proper fluid levels
•
Damage caused by operating the vehicle off-road
•
Damage caused by an accident, fire, abuse or other outside influence
•
Modifications made after EHAA’s work was performed
•
Parts that were not repaired or replaced by EHAA.

OTHER LIMITATIONS
Coverage under this limited warranty is limited as follows:
•
The time and mileage term of EHAA’s limited warranty is not extended by any warranty work done after the original repair
•
Failure to comply with Your Responsibilities voids this limited warranty
•
The cost of warranty repairs under this limited warranty cannot exceed the lesser of the dollar amount of the original
repair work or the current market value of the vehicle. EHAA may, at its option, offer a cash settlement or purchase the
vehicle, as an alternative to doing the warranty repairs, if agreeable to both parties.
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