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Charges by Luxury Tours France (Riverloire - Loire Valley Day Tours)
All payments were made through Bank of America. Charges
Cornerstone Community Federal Credit Union, New York, New York, 3/31/2023, Wire Transfer $6,500.0
The Photo Shoppe, New York, New York, 3/25/2023, Credit card $6,566.3
The Photo Shoppe, Monterrey, Mexico, 3/26/2023, Credit card $6,566.3
The Photo Shoppe, Monterrey, Mexico, 3/26/2023, Foreign transaction fee $99.51
Telcol, Monterrey, Mexico, 4/10/2023, Credit card $6,551.4
Telcol, Monterrey, Mexico, 4/11/2023, Credit card $3,275.7
Total Charges by Luxury Tours France $29,559.3¢
Services Rendered by Luxury Tours France
Tour Invoice $6,500.0
Hotel Le Pavillon Des Lys cost $1,018.6¢
Guide services = $6500 - $1018.68 $5,481.3]

Luxury Tours France, April 11-12, 2023, Invoice for 2 of 4-1/2 days = (5481.32)*(2/4.$2,436.14

Fraudulent Charges by Luxury Tours France = $29,559.39 - 2436.14 $27,123.2"5

Since | spent 1/2 day in France resolving fraud issues created by Luxury Tours France, | am owed more
amount of $27,123.25, but this concise amount is entered here to validate the maximum amount due to
Tours France, and validate the minimum fraud amount executed against my wife and | by Luxury Tours
There was also an additional $100 in fees for wire transfers and a wire transfer trace to confirm that pay!
was received by Luxury Tours France.

Fraudulent Charges by Anontech $500.0¢

At no time have | ever engaged in business with Anontech on their property, on the internet, or by any ¢
means. | was in London where Anontech is located (according to the internet), and | used my credit car
various businesses in London, such that other people had access to my Bank of America credit card.
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To: thierry@riverloire.com
Cc: claire@riverl-bobussanth@ apbsarycom, contact @pavill on
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Pl ease provide Il egally required payments to the Hot el
determines the money thaft htahue] omwen etyo tmhea t aynodu noowee st o t F
companyraohned. This invoice also provides a copy of a
your specified bank received full payment of $6500 to
as specified in a Luxury Toiuoams. France provided tour des:s

Thank you.

LbxhL/ 9
CN2YY ¢2Y /| OY
W20SNI ! @ [ SAAKSIKRIESNINES al OF f SGts gAt £t 2y RSa [&&a | 2
Hap [2y3f ST / 2HkBdzNE ¢ 2 dzNE  CN® Rud 80range
I A1SYys {/3 Hopynek w2 RS I [/ 2 g7rdm NRobise
f SAAKSEFNXF2t ®O028TtTnnann !'a. hL{9 https://www.pavillondeslys.co
¢SftY bBooONnOH nNnTmenh cn nNH
666 ONRA O S N&E R2oAINBIZEDIRaYi@ pavillondeslys.com
NEG2d2NBFNI yOSod02Y
tfSrasS LIke w2o0SNI ! [SAaKSINIFYR GKS tIF@gAatftz2y RSa
I NB fAalGSR 08ft26% FYyR | O2L® 2F GKS NBOSALIW F2NJI
W20SNI ! [SAaARSNND PMKES Y
t @yt RSa [&a bROB§ YCcy

2Lw9 ¢w!b{CO9w ! b5 [/ h{¢{

Charges by Luxury Tours France (Riverloire - Loire Valley Day Tours)

All payments were made through Bank of America. Charges
Cornerstone Community Federal Credit Union, New York, New York, 3/31/2023, Wire Transfer $6,500.0
Services Rendered by Luxury Tours France

Tour Invoice $6,500.0
Hotel Le Pavillon Des Lys Payment, April 11-15, 2023 $1,018.64
Guide services = $6500 - $1018.68 $5,481.37
Luxury Tours France, April 11-12, 2023, Invoice for 2 of 4-1/2 days = (5481.32)*(2/4.%$R,436.14
Robert A. Leishear Payment, April 11-15, 2023 $3,045.19
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o Funds Transfer Request Authorization
BANK OF AMERICA %7 “
L Customer Information D
Name: ROBERT A LEISHEAR REVOCABLE TRUST Address: 205 LONGLEAF CT
Phone: {803)641-6753 AIKEN
e SC290035767 NS
Moount Information
" Account: PER_5016
Account Title: ROBERT A LEISHEAR REVOCABLE TRUST DATED

10/19/2012 ROBERT A LEISHEAR TRTEE
Requester Name:

| wire information
“Wire Type: DOMESTIC . Wire Date: 037312023
Country: us Wire Amount (USD):  6.500.00
Currency of Recipient Account: USD
Source: IN PERSON
ID Verification/Type: U.S. DRIVER'S LICENSE (WITH OR WITH
1D Verification/Type: BANK OF AMERICA DEBIT CARD, ATM  Wire Fee: 3000
AR N ) L
|
Recipient Name:  BRIAN CEROKY Bank Name: CORNERSTONE COMMUNITY FEDERAL CREDIT
UNION
Account Number Type: ACCOUNT NUMBER Bank 1D: 222381293
Account Number: 232752501 Address: 6485 S TRANSIT RD
Address: LOCKPORT LOCKPORT
NEW YORK 14085 US NY 14095 US
Information about
payment:
Purpose of Payment.  SERVICES Additional Phane Advice:
Additional Reference Additional Bank
Information: ________lnstructions: _ S
| tustomcr Appmal

| authorize Bank of America to transfer my funds as set forth in the instructions herein (including dcb-zmg "Iy account if applicable), and agree that such
transfer of funds is subject to this Funds Transfer Agreement (see disclosure pages of this form) and applicable fees. If this is a forelgn currency wire
transfer, | accept the conversion rate provided by Bank of America at the time the wire Is sent. Exchange rates are determined by Bank of America, NA. in our
sole discretion. You may be able to get a better exchange rate if you handle this transaction caline instead of in the financial center, Please see the Funds
Transfer Agreement for further information regarding owr exchange rates. For a Consumer International wire: We rely on you, the customer, to inform us of
the currency of the recelving account (denoted under ‘Currency of Recipient Account’) so that we may disclose the exchange rate for conversion in the wire
process. If you chose to send USD rather than the foreign currency of the receiving account, we will honor your choice, however, we will not be able to
provide exchange rate information. Additionally, so that we may provide required disclosures, you must remain Iin the financial center until we provide you the
Remittance Transfer Receipt mvm A you JBavePrior to receiving the RTR. we will cancel the interational remittance transfer

o & N 2 2 >
Customer Signature _~ < \{‘ | S Date of Request __ S/ S/ Zj

| Leadsr Exception Granted
| ieference PRO fee date gustelines) fleader mest place their inti

(complate flald below)

[ ‘ | ~ — —_—

[
Leception Reason

o sigaature in bos belew

l For Bank Use Only: Financial Center Information

8
[ Witiating Asaciate e

LGLDEPREG BACBL

t M@ Pwm
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BANK OF AMERICA %7

P.O. Box 15284
Wilminglon, DE 19850

ROBERT A LEISHEAR REVOCABLE TRUST
DATED 10/19/2012

205 LONGLEAF CT

AIKEN 5C 29B03-5767

THE FOLLOWING WIRE WAS CREDITED TODAY:

TRANSACTION REF: 2023033100597354

IMAD: 202303310MGFTO04001199
DRIGIMATOR: ROBERT A LEISHERR

SENDING BANK: SRF FED CREDIT UMIOH

BENEFICIARY: ROBERT A LEISHEAR REVOCABLE TRUST
PAYMENT DETAIL: TRAVEL EXFEMSE R A LEISHEAR

THE FOLLOWING WIRE WAS DEBITED TODAY:

TRANSACTION REF: 2023033100650125

RELATED REF: DMRNSFN 3N

ORIGINATOR: ROBERT A LEISHEAR REVOCABLE TRUSTRD
INSTRUCTING BANK: BCC

BEWNEFICIARY : BRIAN CEROKY

BEMEFICIARY'S BANK: CORNERSTONE COMMUNITY FCU
RECEIVING BANK: ALLOYA CORPORATE FEDERAL CREDIT UN
PAYMENT DETAIL: POP Services

tF M Pwm

#1T 1T NEOI 2AAAEDO AU #1i Ol

PAGE 1 OF 1

BANK OF AMERICA, M.A.
WIRE TRANSFER ADVICE

1 FLEET WAY PAG-5B0-04-05
SCRANTON, PA 18507

DATE: 03/31/23
DIRECT INQUIRIES TO:
800,729.9473 OPTION 2
ACCOUNT : XXXXXXXX5016

USD AMOUNT 56,500.00
SERVICE REF: 001199

ID: XXXXXX0003
ID: 253278090
ID: XEXXXXXXXS5016

USD AMOUNT %6,500.00

SERVICE REF: 034043

IMAD: 20230331B6BTHU4R034043
ID: XEMEXXHNKS0L1E

ID: UGQT

ID: 232752501

ID: 222381293

ID: 221381715

HonnMmoDMYyYyp.
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Re: Fwd: Orbitz travel confirmation - Apr 11 - (Itinerary # 72516847732423) w

@ Claire Riverloire e@riverloire.com> = Thu, Apr 6 at 9:56 AM 1Y
To: leish:

Hi Rabert,

Tuesday, April 4 L'/'

Just getting to me that for some reason CORNERSTONE COMMUNITY FEDERAL CREDIT UNICN did not allow your payment as
funds have been pending in the bank since the transfer was received. Mr Brian has been in contact with them but for some reasen
the bank has decided to refund money back to the sender because the account has been operating outside the United States for
quite some time which is against US money laundering policy. | am confused because the hotel will not be able to keep the option
after thursday/today. 232752-S50 Fresh Start Checking

This weekend is Easter weekend, a bank holiday and I'm afraid that the last selution we can commit to is to send payment directly

! . ! @ ! . 1 € ) Sl Pending $6,468.00
to the banking detail the hotel has provided me with. | will call the hotel this evening with the payment receipt if you make payment Avallabl 5300
today. Otherwise, | think that unfertunately we will not be able to arrange this tour. Here below are the two payment options given vaxmpe -8
to us by the hotel Checking Account Number: 232752501
Please also find attached retumed payment to your bank of america account which is already on the way.

Show

All -

Re: We only have the following payment option for Guest arriving from usa to enable payment verification process:
Wiring_Instructions to: 03/01/2023
Bank Name: Wells Fargo Bank Te

Account Name: Gyan John Kuffor

Wire Routing Number: 121000248 04/04/2023

Account Number: 2351557877

Swift Code: WFBIUSES

Address: 420 Montgomery Street, San Francisco, CA 94104 = =
Searcl

Western Union Money Transfer to:
Details
Beneficiary Name: Sebastiao Timoteo Mesquita Baia
Address: Lisbon Pertugal
Quick Links » Transaction History Holds

Sincerely serry for all the inconvenience.

Kind regards,

Claire N

t MR PM™
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BANK OF AMERICA %7
Clasms Resolution, TX2-979-02-53

PO Box 660747

Dallas TX 75266-0747

Account ending in 7641
"II'I'IIlIIIIIl||IllllllllIlllllllII"II"'"III"I'IIIII['II"I Date June 6, 2023

Claim number: 230413618858
ROBERT A LEISHEAR Amount: 52505939
JANET D LEISHEAR
205 LONGLEAF CT
JANET D LEISHEAR
AIKEN SC 29803-5767

Robert, we were able to credit some of the transactions you're disputing - here are the
details.

We've completed our review of the transactions you're disputing, Our research included the information you provided with
your claim, your account history, the monthly account statements we sent you and if available, information from the
merchant, such as a signed receipt or contract.

We're happy to tell you that your account was credited a total of $0.00.

Unfortunately, we determined there wasn't an error on the following transaction(s) totaling $10,357.38.

DATE TRANSACTION DESCRIPTION AMOUNT
April 10, 2023 TELCOL $6551.40
April 11, 2023 TELCOL $3275.70
April 11,2023 ANONTECH $500.00

March 26, 2023 THE PHOTO SHOPPE $6566.39
March 25, 2023 THE PHOTO SHOPPE $6566.39

We made this decision because:

The merchant provided documentation confirming you received the merchandise or service
What's next

The credit for $10,357.38 that was applied to your account will be removed

If your claim includes other disputed charges, we'll let you know when they're resolved. You'll see the adjustment(s) on your
monthly statement.

For updates on your claim

Bank of America and the Bank of America logo are registered trademarks of the Bank of America Corporation
Bank of America, NA. Member FDIC

NOTOEPCLM 1028
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Hi Robert,
Payment has just been confirmed. look forward to seeing you.
Kind regards,
Claire
Claire Branscombe
Responsable Produits/Produgtanager
Agent de Voyages/Travel Advisor
26 Rue de la Concorde
37400 AMBOISE
Tél: +33(0)2 47 50 64 42
www.riverloire.comwww.luxurytoursfrance.com
www.riverloire-events.com

tFARPM™
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BANK OF AMERICA %77 Lastomer Servios intormadion: %

W

ROBERT A LEISHEAR
JANET D LEISHEAR
205 LONGLEAF CT
AIKEN SC 29803-5767

Visa Signature®

February 20 - March 19, 202

Credit card number cancelled, and changed from 7641 to 3022

C Service Inf tion:
bankofamerica com

BANK OF AMERICA %7

BO0.421.4 )
Mail billing inquiries to:
Bank ca

3 2050
Mail payment to:

Bank of Ame
_ Wimlngion 05120501

ROBERT A LEISHEAR
JANET D LEISHEAR
205 LONGLEAF CT
AIKEN SC 29803-5767

—

RSERTALESHEAR | T 022 | Apr May 19, 2023
JANE EISHEAR 22 pril 2 ay 19, 202

Transactions

Posting

Purchases and Adjustments
§4R0. FRAD ORRITE 3022 75 ——
425  FR PUTE 4449 3022 6.551.25

FRi UTE 7140 3022 6,551.25

Dupicate fraud
paperwork. Not a
new claim

tFARPM™
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BANK OF AMERICA %7

ROBERT A LEISHEAR
JANET D LEISHEAR
205 LONGLEAF CT
AIKEM SC Z0803-5787

arch 20 - April 19, 2023

WWW.PHSHOPPE NY

WWW.PHSHOPPE NY

M3 ANONTECH LONDON

JES LY 4232322 ITAMBOISE

' YSNR OF I CNJ dZR okk@HY mdd | Ay 4 X

HonnMmoDMYyYyp.

i
Customer Service Infermation: @

Reference

Murribar
6905 7641
2633 7641
7140 7641
4449 764
Bl E

1 T6d

EAEDHT

Visa Signature®

A

1.01868

30 - Ageil 15,

22
2023

== CRAUD CLAIMS
mumggeee- IN PROCESS

mmmfase- FRAUD CLAIMS
mmmiie=- |N PROCESS

— UNRELATED
FRAUD CLAIM

gl DISPUTED
HOTEL CHARGE
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On Tuesday, April 18, 2023 at 11:14:59 AM EDT, Stripe <dispute@merchant.fr> wrote:
Hi Robert,

My name is Sara from e france, stipe is a credit/debit card merchant and stands as intermideray
between credit payments. We are currently working to resolve a fraud dispute file by Bank Of America
against our client with your credit card ending in 7641.

I'm contacting to inform you that disputes like this could take up to 180 business days as funds seem to
be authorised by you, in order to have this resolved and in your favallike to advise thayou call

your bank and inform/insist that they authoegayments of 6000 euro and 3000 euro as we already
placed an embargo on the account linked to the merchant.

Once those payments are authorised we would be able to put a hold to it and your fund reversed back
to you in 7 business days otherwise we might have this resolved until both parties come to a level
ground. Funds are still pending in our merchant account and we can only have them recalled when they
hit the designated account.

Thanks

Sara
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-----Original Message---

From: Claire Riverloire <claire@riverloire.com>

To: Robert A Leishear, Ph.D, P.E., PMP <leishear@aol.com>
Sent: Mon, Mar 20, 2023 10:17 am

Subject: Re: The Loire Valley with RiverLoire

Dear Robert,
I hope you are doing well and you had a nice weekend.

| have now designed a suggested 5 days / 4 nights Private Loire Valley tour that you will find attached.
An itinerary which | believwill give you a great insight of what the Loire Valley has to offer as its best:
fine gastronomy, rich history, authenticity and charm !

This itinerary is fully chauffeured and guided with a private Engfigaking guide, including of course
periods of fee time. On the first day, | am suggesting to pick you up directly at the CDG airport and stop
at the magnificent Chateau de Versailles, with our private g(gdbject to availability as the tickets of
Versailles must be pieooked in advance).

Note tha regarding the accommodation, | have selected the 4 Star Manor Hotel, Le Pavillon des Lys,
located right in the heart of the Royal little town of Amboise. Please kindly let me known if you want me
to put an option for you, this is a Deluxe bedroom avadadi your time of travel.

Robert, | hope this suggested program will suit both of you but please do not hesitate to give me your
feedback.

I look forward to hearing from you soon and be sure that we will do everything possible to make your
stay in the bire Valley, a memorable experience !

Kind regards,
Claire

Claire Branscombe

/2y (NI Olb 290YSF AGfKEYE GKS 6ANDB {GBINY DRENASRTDRY [ dZEizNS& | &
6{SS ! glpOKYSyi

In a message dated 3/21/2023 10:10:09 AM Eastern Standard Time, claire@riverloire.com writes:
Bonjour Robert,

Thank you for your email. Regarding the train on Saturday April 15th, there is a direct train departing at
02:54pm from St Pierre des Corpgahtakes about 1h40.

tF AR PM™
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To answer your question, Normandy region isteo8r drive from Loire valley which means 6 hours of
transfers on a day tour basis, so pretty tiring for a day.

| have put an option on a charming Deluxe bedroom at the 4 Star Mwaotet, le Pavillon des lys, as the
month of April is coming soon and is already getting very busy.

| allow myself to prepare a booking form with the RiverLoire Terms and Conditions, attached to this
email. Please fill it in and send it back to us sigsaduld you wish to confirm your booking.

As per our payment terms, a deposit of 30 % is due to confirm the booking and the balance has to be

paid 35 days before the start of the tour. However, as we are within those 35 days, would you mind

settling the btal amount in one go?

C2NJ al FSdGe 2F GKS LI eyYSyid GNIryalrOGA2yS>S 2dzNJ ol yl a
processed by bank transfer rather than online credit card, and I'm joining here below the bank details of
RiverLoire for the payment.

Bereficiary Details Bank Details
Name:RiverLoire Sarl Name:Société Générale
Address: 3 impasse de la Bergeronnerie Branch address 3 boulevard Heurteloup
37270 Saint Martin le Beau, FRANCE 37000 Tours, FRANCE
Bank code 30003

Branch code 02130

Account Number 00020867563

Sort code 53

IBAN :FR76 3000 3021 3000 0208 6756 353
BIC : SOGEFRPP

| look forward to meeting you in our beautiful region and do not hesitate to contact me if you do have
any further questions orequests!

Kind regards

Claire

Claire Branscombe

Le 21/03/2023 a 03:03, Robert A Leishear, Ph.D, P.E., PMP:a écrit

We like this itinerary, but do not know when to book flights from Paris on Saturday, since | am
unfamiliar with train travel at the mment. How long will it take to get to the CDG airport by train on
Saturday. That is, what time should | a schedule a flight to Amsterdam®@tNpfflights in the morning
of April 11 are selling out quick. there were only 4 tickets left tonight.

Thank you
Robert A. Leishear, PhD, PE, PMP

-----Original Message---

From: Claire Riverloireclaire@riverloire.com>
To: Roberkleishear@aol.com>

Sent: Thu, Mar 16, 2023 10:08 am

Subject: Re: The Loire Valley with RiverLoire
Dear Robert,

tF AR PM™
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I would lile to thank you for your interest in the Loire Valley and for contacting us regarding your travel
plans in our beautiful region.

To start with, | would like to emphasize the fact that we, in RiverLoire, only organize private and
personalized tours, as wesheve this is the best way to discover the region.

As such, we will be pleased to organize a private tour for you from April 11th to April 15th. Please do not
hesitate to let me know if you have any specific requests and point of interests. The L&seiy/al

renowned for its castles, gardens, gastronomy,... If you wish a mix of the best of the Loire Valley (except
wines) that is fine as well.

Also, please kindly advise in which kind of accommodation you would like to stay (we highly recommend
Manor Hdel, Chateau Hotel or Luxury guesthouse, not more expensive than "chain hotel" but much

more typical of our region). For the place to stay, I'm suggesting Amboise, the cradle of the Renaissance.
Amboise is not only a beautiful little Royal town, but alse true centre of the Loire Valley. Thus, all the
transportation to the main attractions will be quick and easy!

Many thanks in advance for your feedback. Looking forward to hearing from you, and rest assured,
Robert, we will do our best to organize fdwet both of you a beautiful stay in the Loire Valley!

Kind regards,
Claire

Claire Branscombe

Le 14/03/2023 a 21:20, Robert via RiverLoire a écrit

Name: Robert

Surname: Leishear

Email:leishear@aotom

Telephone: 8036416753

Country: United States

Number of participants: 2

Arrival Date: Tuesday, April 11, 2023

Departure Date: Saturday, April 15, 2023

Your request: My wife and | are considering a few days in France from April 11 aorii/® from
London on April 11 and depart to Amsterdam on April 15. We are interested in the Loire Valley and the
Palace of Versailles. We are not interested in winérigsat all. What options are available through
your company? Thank you. Bob Leishé&gshear@aol.com

Sans virusvww.avast.com
Claire Branscombe
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https://complaint.ic3.gov/#

FEDERAL BUREAU OF INVESTIGATION

Was the money sent?
Yes

Victim Bank Name:
Bank of America

)T OAOT AOG #OET A #1101 bl AEGDBagkAJIEsR O j ) #0Q

Victim Information

Name:

Robert Leishear

Are you reporting on behalf oflausiness?
No

Business Name:

Is the incident currently impacting business
operations?

Age:

Address:

205 Longleaf Court

Address (continued):
Suite/Apt./Mail Stop:

City:

Aiken

County:

SC

Country:

United States of America
State:

South Carolina

Zip Code/Route:

29803

Phone Number:
1118036416753

Email Address:
leishear@aol.com

Business IT POC, if applicable:
Leishear Engineering, LLC
Other Business POC, if applicable:
Financial Transaction(s)
Transaction Type:
WireTransfer

If other, please specify:
Transaction Amount:

6500.00

Transaction Date:

Aiken

Victim Bank Address (continued):
150 Aiken Mall Drive

Victim Bank Suite/Mail Stop:
Victim Bank City:

Aiken

VictimBank Country:

United States of America

Victim Bank State:

South Carolina

Victim Bank Zip Code/Route:
29803

Victim Name on Account:

Robert A Leishear Revocable Trust
Victim Account Number:

Recipient Bank Name:
Cornerstone Community Federal Credition
Recipient Bank Address:

6485 S Transit Rd

Recipient Bank Address (continued):
Recipient Bank Suite/Mail Stop:
Recipient Bank City:

Lockport

Recipient Bank Country:

United States of America
Recipient Bank State:

New York

Recipient Bank Zip Code/Route:
14095

Recipient Name on Account:
Brian Ceroky

Recipient Bank Routing Number:
222381293

Recipient Account Number:
232752501

Recipient Bank SWIFT Code:

tF3RPM™
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Provide a description of the incident and how you weictimized. Provide information not captured
elsewhere in this complaint form.

Luxury Tours, France (https://www.luxutgurs-france.com) was contracted to supply tourist
services for my wife and | in Loire Valley, France. They were contracted to prmodsihe service from
De Gaulle International Airport, tour guide services from Aprl3land transportation to a train for our
return to the airport. They defrauded us of more than $4000, and tried to defraud us of much more than
$10,000.

They claimedhat they had problems processing our credit card payment, and requested that we send
a wire transfer payment. We wirgansferred $6500, which was the agreed contract price. Bank of
America later confirmed that Luxury Tours withdrew the transferred funds bank specified by Luxury
Tours staff, Claire Branscombe. When we were in the Loire Valley at our hotel, a representative of Luxury
Tours, Thierry Micalet, visited the hotel, stated that | did not pay, and that he would have me arrested if |
did not take him to a bank, immediately give him an additional $5,000. He cancelled our trip after two of
four-and-halffive days, and he has kept the $6500 payment.

| was informed that such a transaction over $1000 is also illegal in France. His collection agency then
demanded that | pay them $9000, and that | should insist that my Bank of America release the funds to
expedite the fraud claim. Bank of America agrewat such an action should not be taken. Bank of America
has since honored more than $35,000 in fraudulent claims against my credit card. | sent the following
SYFAf (2 ¢KASNNE aAOlOlFfSi O0GKASNNEXNAODBSNI 2dnNB 02 Y0
and Tiffany Boussard (tiffafyoussard@laposte.com), who was our tour guide, and who we left a 200
euro tip for her two days of service. Thierry did not respond to the following emails.

1) Again, do you plan to keep the $6500 that you accepted grbehalf through a New York bank
account wire transfer that your company specified even though you certainly did not earn this full
payment? | agree that we owe money for two out of four and half days, but we lost more than half a day
fixing problems crea&d by your cancellation of our trip, even though you had been paid. Also, more than
$35,000 in charges plus transaction fees have been cancelled by my credit card bank for payments to your
company, even though your credit representative sent an email delingrthat | pay $9,000 immediately
to help resolve these credit card claims. Additionally, your demands for $5,000 cash in Amboise, your
cancellation of our trip, your statement that Claire's emails did not come from her on Sundays, our
payment for hotel osts in Amboise, hiring another guide, and your threats to have me arrested in France
for nonpayment were certainly unfound&d

2) WIlthough payment was previously confirmed by you, and your company has illegally broken our
contract, we will provide appiriate payments for services rendered [less than $2400 of the paid $6500].
| cancelled the payment that was previously paid by my bank to your company. | informed my bank that
your company fraudulently charged the disputed amount, reported this paymefnaad, and cancelled
this credit card. | owe you this money, and you will be paid. If a check will not work, | will send money via
Western Union when we get home, since cash is required for a money order, and | cannot access this
much cash in Europe. Agaifiyou had not delayed informing us of this problem between Monday and
late Thursday when we flew to Europe, | could have easily sent a Western Union payment before we left
for Europe. In other words, | complied with every request that you made, | vi@sriad that payment
gra YFRST IyR L FfSg G2 9dNRPLIS 6AGK GKAA dzyRSNRERGL
OFryOSté¢ (GKAA GNALI a L gFa LINBLIFNARY3 (G2 SIS F2NJ
her extraordinary sefiees. How can | pay hep?

Again, we left a tip at the hotel.

tF3RPM™
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YT £ Of AGETT ' AT 60O 4EA 3O0AEAAO;] 6q 7EI 6EAOQOEI EU
Name: France

Thierry Micalet State:

Business Name: Zip Code/Route:

Luxury Tours France 29803

Address: Phone Number:

26 rue de la Concorde Email Address:

Address (continued): thierry@riverloire.com
Suite/Apt./Mail Stop: Website:

City: https://www.luxury -tours-france.com
37400 Amboise Loire Valley IP Address:

Country:[France]

| OEAO )1 &l Oi AGET 1

If an email was used this incident, please provide a copy of the entire email including full email headers.
WYn Monday, May 1, 2023, 11:39 AM, Robert A Leishear, Ph.D, P.E., PMP <leishear@aol.com> wrote:

Again, do you plan to keep the $6500 that you accepted on my behalfghralNew York bank account

wire transfer that your company specified even though you certainly did not earn this full payment? |

agree that we owe money for two out of four and hdHys, but we lost more than half a day fixing

problems created by your caasllation of our trip, even though you had been paid. Also, more than

$35,000 in charges plus transaction fees have been cancelled by my credit card bank for payments to your

company, even though your credit representative sent an email demanding thati9@a00 immediately

to help resolve these credit card claims. Additionally, your demands for $5,000 cash in Amboise, your

cancellation of our trip, your statement that Claire's emails did not come from her on Sundays, our

payment for hotel costs in Amba@shiring another guide, and your threats to have me arrested in France

for nonpayment were certainly unfound€jOther emails are available]

I OA OEAOA AT U TOEAO xEOT AOOGAO 10 OEAOQEI O O1 O
Janet D. Leishear
If you have reported thigicident to other law enforcement or government agencies, please provide

the name, phone number, email, date reported, report number, etc.

The FBI in Columbia, South Carolina referred me to this website, after noting that they cannot help resolve

thisissue.

Check here if this an update to a previously filed complaint:

Who Filed the Complaint

7RAOA Ui 6 OEA OEAOEI
Yes

ET OEA ETAEAAT O AAOAOEAAA

SECEOAI 3ECTI AOBOA

By digitally signing this document, | affirm that the information | provided is@ngeaccurate to the best

of my knowledge. | understand that providing false information could make me subject to fine,
imprisonment, or both. (Title 18, U.S.Code, Section 1001)

Digital SignatureRobert A. Leishear, PhD, PE, ASME Fellow

Thank you. Your coplaint was submitted to the IC3.

tF3RPM™
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In a message dated 6/15/2023 5:31:40 PM Eastern Standard Time, leishear@aol.com writes:

The factual trip review that | submitted against your business cannot be good for your business. | will
consider deleting this review if you pay back the money yloathave taken, and stop charging false credit
card claims.
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Hi Robert,

I will not and do not intend to cancel at this poin&ll | ask is that you kindly speak with your bank to

allow a debit of $6,500 payment in progress which is just a phone call away. I'm sincerely sorry for any
inconvenience as | do not intend to make this hard on the both of us. See you tomorrow.

Kind regards,
Claire

Claire Branscombe

tF3RPM™
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Where are we with this transactionam concerned that you may cancel in therning if payment is
still a problem. If such may be the case, | far prefer to make other arrangements tamaitet, than
from a cell phone in the airport in the morning.

Sent from the all new AOL app for iOS

OAUI AT OO ET '"T1T A &AEOE O , OOOU 41 600 &OAT AA
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On Thursday, April 13, 2023, 1:01 PM, tifflopssard@laposte.com <tiffany
boussard@laposte.com> wrote:

Hello Janet and Robert,

It's Tiffany, I'm emailing you as it costs fees to call you on a neRrench phone number. Anyway,
I'm really sorry about everything that happen. Anyway, | was really happy to meet both of you even if it

tF B3R PMm
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was for a shorter time than scheduled. | hope you still had a great time in my company, fhedladot
from you and hope you might have learned things from me too during our visit.
| saw the mail about you wanting to tip me, | really appreciate it, | won't be able to come in Amboise
before next Monday, so if you still want to tip me, you carvéean envelope for me at the reception of
the hotel so then | can come and get it next week.
| really do hope well for both of you.
Sincerely, Tiffany
Riverloire tourist guide.
Envoyé depuis mon mobile

1, AOOAO T &£ $EOCOOO O , O@OOU 41 OO0 &OAT AA
Thefollowing email references a draft of this fraud claim.
In a message dated 6/18/2023 10:50:07 AM Eastern Standard Time, leishear@aol.com writes:

| think that your actions are extremely unfortunate to have broughtltteeel LePavillon Des Lys
into youractions. On behalf of my wife amdhotel staff were extraordinary in overcoming your
despicable actions when we stayed at the hotel. | do not, and cannot, understand your behavior.
The attached draft Fraud Report provides receipts that prove that yoe waid $6500 i+full for
our trip to Amboise, further provides receipts to prove that you have fraudulently charged thousands of
dollars against my Bank of America credit card, proves that you are still fraudulently charging two
additional invoices for thasands of dollars for the same service to effectively invoice my credit card
three times for the same service that was not fulfilled, and provides a copy of my FBI report against you
and your company.
I will add other bank information to this Report thigek, since there are still some open questions
that need information from my bank. | will then submit this information to appropriate authorities.
Following a comprehensive discussion of your extensive fraud, the attached Fraud Report states
that:
MywAFS YR L FNB WRA&3IddzZAGSRQ ¢gA0K CKASNNE al OFf S
me as an innocent, 7¥earold man, and then executed a massive fraud against myygar-old wife
FYR L FFGSN) adzOK K2 NNBY R2dzad | eSpicabR yadddis liokiicS NNE al Of
behavior continues to be a monstrous and ugly scar on the tourist industry of France.
As—a—ppeﬁelem—wmer—pemaps—kshewdw[ldﬁavewntten]l Yy hL)] 9RZ (GAGft SR aG+Aanl
Touristand RisfFraud andlC | £ & S L Y LINR &FRisfc¥ninenitis-hoya-tAndatibtchtan Op Ed

may-be[is] needed as a sound warning to tourists who deal with Thierry Macalet.

All I want Thierry Macalet to dig to correct illegal actions and pay me the money that he owes to
me, pay the hotel invoice that he owes, and stop charging Bank of America for fraudulent charges. Thierry
Macalet should also apologize to me, to my wife, to the hotel staff, and to hidogrees who lost wages
.. We can stop our dispute at any time that Thierry chooses to do the right thing.'

Robert A. Leishear, PhD, PE, PMP
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Sincerely yours,

M. Guillaume JouvinDirecteur
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On Wednesday, June 21, 2023 at 09:44:00 PM EDT, Robert A Leishear, Ph.D, P.E., PMP
<leishear@aol.com> wrote:
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5
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Thank you.

Robert A. Leishear, PhD, PE, PMP

In a message dated 6/21/2023 9:03:57 PM Eastern Standard Time, leishear@aol.com writes:

Also, you falsely claimed that 'Today you are asking us to reimburse you otherwise you will file a complaint
against us on the internet and to your bank'. A comglagainst you is already in process with my credit
card company, and | am in the process of submitting internet complaints against your company. | was not
offering you a choice. | was offering you an opportunity to respond to [a] serious fraud allegefm®a b

print. You have chosen to stand on the side of a massive fraud, alongside Thierry Macalet.

Thank you.

Robert A. Leishear, PhD, PE, PMP
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When | waghreatened with jail, my wife was terrified. What would she do if her husband of 50+
years was thrown into a French jail under false arrest? He was threatening to put me in jail in a foreign
country while on vacation, which is a terrible nightmare for arist just wanting to see French
Chateaux'. My response to the tour operator was loud and vulgar, and he backed down, and he did not
have me arrested. Being locked up abroad is one of the greatest fears that can be experienced by any
traveler.

Imagine a cople in their 70s faced with the prospect of being stranded in France, and not knowing
if the police were going to swarm their hotel room. The tour operator also cancelled our hotel, guide
service, and transportation to go home after 2 days ofld2daytour, where all expenses were
completely paid 11 days before the tour.

My credit score dropped from near 800 to 523, which is now in the lower 9% of credit scores, per
Experian. More than $10,000 is still due to my credit card company for fraudulent ¢h&tmemain on
my billing statement. | paid the hotel in France (Hotel Le Pavillon Des Lys) when my hotel was cancelled.

However, | had no contract with this hotel. The tour operator contracted and defrauded that-hotel
not I. | paid twice for the sameokel room- once to the tour operator and once to the hotednd the
hotel refuses to refund my money. Essentially, the tour operator is defrauding me of $27,000+, and the
hotel expects me to pay the money that the operator defrauded from the hotel. lopmion such
actions constitute hotel complicity in this international internet fraud.

My bank has agreed to reconsider the tour operator fraud dispute, and my bank also agreed to
consider a billing dispute for the hotel. This fraud continues.
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To Robert A. Leishear,
For several weeks, you have been sending us messages asking us to reimburse you for the amount
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of your stay at the Pavillon des Lys. | have already answered you, and do nostandeyour insistence.
| remind you that you agreed to pay this amount on site at the hotel instead of paying your travel
agency. Which is unusual. | confirm to you for the last time that | have not received double payment as
youinsinuate, the agency vith recommended us and which we know for its seriousness, confirms to
me that it has not received any payment from you. So what is this maneuver?
Today you are asking us to reimburse you otherwise you will file a complaint against us on the internet
and o your bank, this is not acceptable for me and my team who have tried to make your stay as
pleasant as possible.

We will obviously defend the reputation of our establishment.

Guillaume Jouvin

Manager Hotel le Pavillon des Lys

® NHzS RQh NI EHISfEA{n/B®0® [ hLw9
Tel + 33 (0)2 47 30 01 01

Facebook https://www.facebook.com/HotelPavillondesLys/

Instagram https://www.instagram.com/hotel_pavillon_des Iys/
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An international internet crime wave unfolds before us. The extent of this international crime wave
is unknown. On a recent tour to thenire Valley in France, my wife and | were defrauded of more than
$27,000, and | was threatened with false imprisonment in jail unless | immediately paid another $5,000
in cash. The tour operator, Luxury Tours France, received advance payment, andgekmcfalmed
that payment was not received.

Figure 1 RiverlLoire
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Then, a fraud and theft odyssey began. U.S. Laws are not enforced. Banks overlook fraud. And,
thieves operate with impunity.

Per Merriam Webster, 'theft' is 'the act of st@ay, specifically: the felonious taking and removing of
personal property with intent to deprive the rightful owner of it." The ongoing fraud by Luxury Tours
France constitutes theft, of course. Anyone performing theft is a thief. 'Fraud' is 'deceitkartr
specifically: intentional perversion of truth in order to induce another to part with something of value or
to surrender a legal right'.

Tens of thousands of additional dollars were charged to my credit card, and my bank agreed. | am
now responsibldor these criminal credit card charges for a partial tour that cost ~$2,400. | am now
responsible to pay these fraudulent charges to my credit card company. How can | be responsible to pay
for money that was stolen from my wife and 1?

.AQGET T AT AGEN NHAIOAROAMOAOG AOA .10 001 OAAOOGAA
My bank accepted this fraud, and demanded payment. As this fraud proceeded, | was told by bank
staff that nothing could be done, and legal actions would be my choice. After other phone calls and
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insistence, my bank finalpgreed to reconsider this fraud claim, and the fraud continues. | will lose
thousands of dollars to theft, but maybe | will not lose tens of thousands of dollars.

As this theft proceeded, | learned about the full scope of international wire fraud, anidalegon
that allows these frauds to go unpunished.

I &OAOA "U 'TuU / OEAO . A A EO 30EIT A "OOEITAOGO
If criminal enterprises tell banks that fraudulent claims are valid, banks do not consider those

transactions to be Fraud Claims, and then the bank calls those transactions Business Disputes. Such a

technique reduces the number of Fraud Claims on the @of banks.
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When | was threatened with jail, my wife was terrified. What would she do if her husband of 50+
years was throwiinto a French jail under false arrest? The tour operator was threatening to put me in
jail in a foreign country while on vacation, which is a terrible nightmare for a tourist just wanting to see
French Chateaux'. My response to the tour operator was lowhailgar, and ultimately he did not have
me arrested. Being locked up abroad is one of the greatest fears that can be experienced by any
traveler.

Imagine a couple in their 70s faced with the prospect of being stranded in France an ocean away
from home, ad not knowing if the police were going to swarm their hotel room at any moment. After
these first 2 days of a#/2-day tour, the tour operator also cancelled our hotel, guide service, and
transportation to go home, where all expenses were completely paidays before the tour for this
high-price $6500 tour.

, EAO AT A %@0l OOET I

The tour operator has since been provided with bank records from Bank of America that his bank
received the full payment of $6500, yet he still falsely claims that he never relcéigenoney. Such
actions are fraud. The definition of 'lie' is 'to present false information with the intention of deceiving.'
Accordingly, Luxury Tours France staff lies, since they have the facts and state otherwise. They are liars
and thieves.

Per Meriam Webster, 'extortion’ is defined as 'the act or practice of extorting especially money or
other property', and 'extort' is defined as 'to obtain from a person by force, intimidation, or undue or
illegal power; also: to gain especially by ingenuity anpelling argument.' Since | was threatened with
jail if 1 did not pay $5,000, the definition of extortion fits the circumstances.

#OAAEO $AIi ACA AT A /1TCiIETC 4EAAEOD

My credit score dropped from near 800 to 523, which is now in the lower 9% of credit sceres, p
Experian. Almost $10,000 is now due to my credit card company for fraudulent claims that remain on
my monthly bank billing statement, and another $13,000+ will be invoiced for payment shortly. Note
that $4000+ is already illegally held by Luxury Torasde.

$O0PI EAAOGA (1 24AHA 0&AWARA OOOAx "ECGCAO
| paid the hotel in France (Hotel Le Pavillon Des Lys) when my hotel was cancelled. However, | had
no contract with this hotel. The tour operator contracted and defrauded that hatet I. | paid tvice
for the same hotel room once to the tour operator and once to the hotehnd the hotel refuses to
refund my money. Essentially, the tour operator is defrauding me of $27,000+, and the hotel expects me

tF AR PM™



byl 2F P'YSNROIFZ CNJ diR okk@HY X F AYGZ HonnmoDmMyyp.

to pay the money that the operator defrauded frothe hotel. In my opinion, such actions constitute
hotel complicity in this international internet fraud.

In spite of this fraud dispute with this hotel, hotel staff were exceptional in their efforts to help my
wife and | respond to the tour wreckage Iétthind by Luxury Tours France.

AEA (1T OAl ,A OAOGEI1TT1T $AO ,UO0 *IEITO OEA &OAOA
However, good service does not excuse fraud. The hotel was defrauded, and they passed that fraud

along to my wife and I. When someone steals from you, you are not allowed tsteahfrom someone

else to recover your losses, which is exactly what happened. Such actions are fraud and theft.
| attempted numerous times to allow the hotel to pay me the money that | was owed, but Luxury

Tours France staff lied to the hotel, and adfailsely claimed that they have never been paid. Luxury

Tours France has ensnared another company in their fraud, where both of these companies are located

in the same small town of Amboise, France. Luxury Tours France and the Hotel le Pavillon Des Lys are

now jointly responsible for this continuing fraud.

4EA &OAOAO %@bPI T AAA 'O -U "ATE %l AT OOAA - Oi OE

At present, bank records indicate that, 'The merchant provided information confirming that [I]
received the merchandise or service.' | did not ortihés tour five different times. Any such ridiculous
claims that | wanted to pay for the same trip multiple times are blatant lies. According to the
information presented here, the tour operator who is perpetrating these frauds is therefore a liar and a
thief.

My bank has agreed to reconsider the tour operator fraud dispute, and my bank also agreed to
consider a billing dispute for the hotel. This fraud continues.

More than $27,000 is being stolen from me. | do not like to be robbed. And, | am fightirnigetftis
by writing this Op Ed.

This complex internet fraud scheme indicates that there may be other fraud victims. Luxury Tours
France will certainly get away with stealing thousands of dollars from me, but perhaps this Op Ed can
save some future touristsdm similar frauds by Luxury Tours France.

I $ADPI T OAAT A ' OOAAE 11 471 OOEOGOO

Luxury Tours France threatened false imprisonment against me ageaFald tourist, and then
executed a massive fraud against myygarold wife and | after such horrendous amts. Their actions
were despicable, and their horrific behavior serves as a monstrous and ugly scar on the tourist industry
of France.

A4EA &") )YGCiTOAO )1 OAOT AO &OAOQOAO

As | tried to prosecute these criminal acts, the FBI advised me that sums of this aneuetver
investigated during internet wire frauds. The FBI has not contacted me about an internet fraud
complaint that | filed for this crime. In other words, internet crime and computer hacking are not
prosecuted in the U.S. unless the fraud magnitudeesr $100,000, which is good news for crooks.

Consider another fraud example. Years ago, my internet account was hacked, and the hacker sent
emails to many of my contacts asking for money. The hacker claimed that my wife had been badly
beaten in Europe,rad that we had been robbed, and we needed money immediately. Friends and family
called before sending money, and theft was averted. The FBI would not accept phone calls. The FBI
website stated that there are so many computer crimes that | should not exqoticin by the FBI.
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One international internet crime and the despicable jail threats in a single French town are
considered here. The facts are that the FBI does not prosecute internet theft or any internet crimes
under $100, 000. Banks report fraud claims as business dladnstomers have agreed to pay crooks
who have deceived those customers. Given that prosecutions do not go forward, and crimes are
improperly catalogued by banks, the scope of this international crime wave is obscured from the public.
We have no conceptrainderstanding of the full scope of this international internet crime tsunami.

/| OO 3DPOET C 6AAAQETI

On the way home from the Loire Valley (Figure 1), we stayed in Amsterdam, and we visited nearby
tulip farms (Figure 2) and Keukenhof Gardens (Figure 3 &ll my wife and | had an extraordinary
vacation in Europe. However, she said that she will never set foot in France again.

I AAAT AOI

Complete details of this fraud are available ("Luxury Tours France, Bank of America Fraud
Complaint”, and "Hotel Le Pidlen Des Lys, Bank of America Billing
Complaint http://www.leishearengineeringlic.com/luxurours-france--fraud.html).

Luxury Tours France and the Hotel Le Pavillon Des Lys were provided drafts of this Op Ed. Neither
company responded.

Atout, The Tourist Development Agency of France, will be naotified of this fraud, where the text of
this Op Ed will be provided, alondtlva statement that:

Luxury Tours France committed an act of extreme fraud, and threatened false arrest of a U.S.
tourist. The following Op Ed was published as a public service to travelers who may consider visiting
France.

Earlier, | asked Atout by eméil can report a criminal act by one of their members. Atout did not
respond.

This Op Ed was proofread by my wife, Janet D. Leishear, she agrees with the content of this Op Ed,
and she provided additional insights to elucidate the full scope of the erited in this document.

Figure 2Tulip farming in the Netherlands.
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