
1017 Quality Circle
Boones Creek

(423)328-0052
Mon-Fri 10:00-5:00

Sat 10:30-4:30

2 THRIFT STORE 
LOCATIONS

Same Bargain Prices!

THE CHALLENGE . . .
Dear Friends and Supporters,

We Have Indeed Met THE CHALLENGE! 

I’m sure you are all aware of last year’s almost impossible challenge of 
meeting the current requirements of the City’s Building and Fire Codes 
in a very old building. Even an attempt to close our doors and shut off 
our power was met with a Restraining Order from the court. We have 
prevailed and completed all that was demanded of us, with God’s Divine 
Intervention!
 
This was a very expensive undertaking! To date over $300,000.00 has 
been invested for attorneys, building contractors, architects, electrical 
engineers, permits, commercial equipment installation and repairs, all  
of which had to be approved by City building inspectors and Fire 
inspectors before any work could actually begin. It has been a very lengthy,  
expensive process.
 
Praise God!!! We have successfully met THE CHALLENGE! We give Him all 
the glory! Through it all, we continued to minister as we have for the past 
45 years.
  
Now comes the task of replenishing the storehouse! We are asking for 
your help to do this please! Any amount you can give will be gratefully 
appreciated as we continually meet the challenge of ministering to the 
broken, the poor, and the needy.
 
In His Service,

Grant H Rockley 
Pastor and CEO

2230 South Roan St.
(423)268-2056
Mon-Sat 8:30-5:00

EVERY SERVICE 
THERE ARE:
Emotional, mental, 
physical and spiritual 
healings, deliverance 
from addictions, 
first time commitments 
to the Lord, and 
re-dedications.

CALL TO SCHEDULE
South Roan Boones Creek  
268-2056 328-0052

DONATE FINANCIALLY ONLINE
www.havenofmercy.net

DONATE FINANCIALLY BY MAIL
 Haven of Mercy Ministries
PO Box 5490
 Johnson City, TN 37602-5490

THE WORD WORKS!  
Lives Changed …..

(Old Doozy Building)

We’ll Pick It Up     
           FREE!

ALL CONTRIBUTIONS TO HAVEN 

OF MERCY MINISTRIES ARE 

100% TAX DEDUCTIBLE. 

HAVEN 
OF MERCY

DONATIONS NEEDED!

Ministering to the Spiritual, Physical, Mental and Emotional Needs of  
All Who Come to Our Doors for Help: Men, Women & Children

“The stranger did not lodge in the street, 
but I opened my doors to the traveler”  

Job 31:32

 HAVEN OF MERCY
PO Box 5490
 Johnson City, TN 37602-5490



After more than a year of scrutiny and 
an estimated $250,000 in repairs, the 
Haven of Mercy homeless shelter can 
now return to its normal capacity of 
about 70 people.

On Thursday, the Johnson City Board 
of Dwelling Standards and Review 
rescinded an order to repair and 
lifted the occupancy limit at the 
building, which has been capped at 
35 residents since March 2021. City 
officials said the organization has completed all 
its required improvements.

“What would you like me to say?” Grant Rockley, 
the pastor and CEO of Haven of Mercy Ministries, 
told the Press before the meeting Thursday. 
“I’m thankful and grateful, and it’s been very 
expensive.”

Board member Gwen Hunter celebrated the milestone. 
“This is great news,” she said. “This is great news for the 
community, for the people this (organization) serves, 
for everyone. Thank you to all involved for their diligent 
work in restoring this property.”

Concerned that poor conditions in the building would 
increase the risk of fire and injuries, the Board of Dwelling 
Standards initially ordered in January 2021 that the shelter 
temporarily close its doors while it 
finished work on the structure.

The Haven’s attorneys challenged that 
order in court, and on the same day 
that city workers planned to shutter 
the building, a Washington County 
judge temporarily blocked the city 
from closing the shelter, stating it 
was unclear if all long-term residents 
had received notice that they could 
address the board about its decision.

The dwelling standards board later 
rescinded that order and listened 
to comments from residents during 
a special called meeting in March 
2021. After hearing testimony about 
conditions at the shelter and the 
impact a closure would have on 
residents, board members decided to 

put in place a temporary occupancy 
cap of 35 people.

Rockley said that occupancy cap has 
affected the organization’s ability to 
serve those in need.

“A lot of people are out on the street 
because of it,” he said. “But ... they’re 
lifting it, so I’m sure we’ll fill up fast. 
There seems to be a lot of people in 
trouble.”

Johnson City Chief Building Official 
Jeff Canon said the occupancy limit 
was a compromise to ensure the 
shelter could continue to serve the 
homeless population while also 
mitigating the impact in the event 
of an incident.

“If you’ve got less people, you’re using 
less power,” he noted. “If you’re using less power, you’re 
less likely to have an electrical fire.”

The board continued to receive monthly updates on the 
shelter after its meeting in March, but tensions flared 
last July when the city attempted to shut off the Haven’s 
power.

Johnson City Development Services Director Preston 
Mitchell told the Press at the time that the city ordered 
electricity disconnected after a licensed electrician 
noticed burns on an electrical panel in the property’s 
annex, which created a serious hazard.

Johnson City lifts 
capacity limit at 
Haven of Mercy
David Floyd  Apr 28, 2022 • Johnson City Press

The city managed to reach an agreement with the owner, which 
allowed repairs to continue without disconnecting power to the 
entire property.

Canon said there are three major improvements that 
will make a tremendous difference in safety at the 
building.

One, the shelter has closed gaps in its fire alarm system, 
a change that is “night and day,” Canon said.

Two, the owner has replaced a residential hood in the 
annex’s kitchen with a commercial hood, which also no 
longer vents into a storeroom.

Three, there have been significant upgrades to the 
property’s electrical systems, which included replacing 
the panel in the annex and changing or removing wires.

Overall, Canon said, the fixes were necessary. In addition 
to replacing the kitchen hood and overhauling the 

electrical systems, the shelter has also 
installed layers of fire protection.

“They drastically reduce the risk of a fire 
even starting, and the chances of fire 
probably went down 200 to 300% from 
where they were before repairs,” Canon 
said, adding that the new alarm system 
and exit signage have also substantially 
improved the likelihood of people 
escaping the building in the event of a 
blaze.

Rockley said Thursday that the property 
“was safe to begin with.”

“This has been a lot of expense,” he said, 
“and a lot of it was unnecessary.”

He approximates that the cost of repairs 
to the building at 123 W. Millard St. have 
totaled about $250,000.

“It’s over and done with,” Rockley said. 
“I’m finished with it, so we get on to the business of blessing those 
that need help. We are a ministry ... There’s no government money or 
city money or state money. Everything we do is by faith.”

The organization is now looking at expanding, Rockley said, and is 
evaluating whether to buy property to develop a shelter dedicated to 
women and children.

Currently, there’s a need for a local facility that accommodates families, 
he said.

Rockley said he’s also planning on opening a shelter that would allow 
people to stay overnight “no questions” asked, meaning occupants 
wouldn’t be turned away if they’re dealing with problems like 
addiction.

“I want to get them off the street because that’s where the danger is,” 
he said.

MEAT • EGGS
MILK • VEGETABLES

POTATOES
SOFT DRINKS

MEAT!  MEAT!   MEAT!

PRAYER SUPPORT &
FINANCIAL SUPPORT

DONATE FINANCIALLY BY MAIL
 Haven of Mercy Ministries

PO Box 5490
 Johnson City, TN 37602-5490

------------------------
DONATE FINANCIALLY ONLINE

www.havenofmercy.net

OUR GREATEST 

FOOD 
NEEDS!

OUR GREATEST 

NEEDS 


