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	Standard #:   9.1.8
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	Scope and Dimension(s)

	A written directive requires continuous recording of all radio transmissions and telephone requests for service within the communications center, as well as the capability of immediate playback of recorded telephone and radio conversations. The directive also requires procedures for the following:
9.1.8.1      Security (access to, handling and storage) of recordings.

9.1.8.2      Retention of recordings for at least 30 days.
9.1.8.3      Procedures for reviewing recordings.
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