
 

 

How to Submit Your Concerns/Critiques of  

Ken Burns 10-part Documentary on Vietnam  

If we want to maybe make a dent in the attitude of the PBS people, who responded to a letter 
critiquing the Burns series with a ton of praise for it, claiming they only got positive comments 
from vets, then one way to do that is write the ombudsman by selecting the ‘feedback’ link at 
the bottom of this page, and refer to the letter from Jennifer Byrne, the PBS VP of Corporate 
Communications.  

And then explain that you and a whole lot of veterans you know are very dissatisfied with the 
Burns series, which you see as containing inaccuracies, omitting a lot of very important points, 
and having a clear bias. 

Ask the ombudsman to help Ms. Byrne understand this by forwarding all comments to her at 
jrbyrne@pbs.org. (Ms. Byrne’s telephone number is 703-739-5487.) 

If enough of us do this, maybe someone will notice, so spread the word as far and wide as you 
can. 

http://www.pbs.org/publiceditor/feedback/ 
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