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EMPLOYEE OF THE MONTH

Amy Thompson
August 2014

AMP 001 - Moon Towers

Housing Authority

Amy recently learned of an applicant that, in order to be housed with the agency, required accessibility features due to a disability. The applicant had been rehabbing at
Marigold Rehabilitation and Care Center, and was ready for return to living on her own. In her search for adequate housing, she hit many obstacles as most properties could not
or would not accommodate her need for structural modification. Though all accessible units at Moon Towers were justifiable occupied, Amy didn’t let that stop her. Amy took it

upon herself to meet in person with the applicant in person at Marigold, as opposed to telephone calls or mail correspondence, to assess her needs and possible modification
requirements. After meeting with the applicant, Amy was pleased to report Moon Towers had a unit ready for occupancy that, with slight modification, would suit the applicant
quite well. This is a gleaming example of the engagement of our staff to deliver on our agency’s mission.
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