John Smith
555 North St SW - Albany, CA 99999
Home (555) 555-5555, other (555) 555-5555 - E-Mail: johnsmith@aol.com     


PROFILE 
Career sales and hotel management professional seeking a position with a results driven organization where I can utilize my extensive personal and professional qualifications to contribute to company goals 
PROFESSIONAL EDUCATION
Sales Training Institute/Cross Selling                                                
2000
Degree/Usui System of Natural Healing - Gig Harbor, WA 
Uniform Bldg. Codes/Blue Prints
1991







      1977-1981

Coastline Community College – Huntington Beach, CA
*High School Graduate
PROFESSIONAL QUALIFICATIONS
Summary
• 20+ consecutive years of sales and marketing management experience, success driven
• Motivated strong work ethic; solid communication skills, excellent problem solving ability

• Proven marketing and correspondence qualifications, management of high-end clients

• Knowledge of computer applications: Word, Excel, Access, Publisher, Outlook

• Work effectively within a team or independently to complete projects; lead by example

Marketing Director
• Analyzing business/operating procedures
• Devise most efficient methods of increasing profitability

• Maintain and develop key relationships
• Schedule events and fundraisers to increase advertising 
• Consistently meet and exceed sales goals
• Develop effective marketing campaigns that increase profit

• Streamline procedures to reduce expenses
• Communicated effectively with staff and management

• Coordinating trade shows – presentations
• Develop/train effective sales representatives across nation
Sales/Recruiting/Account Management
• Maintained exceptional customer service
• Develop need, qualify, and up sell for products/services

• Superb communication, listening skills
• Proven reputation for problem solving to increase sales 
• Rewarded for integrity of sales, service
• Generated bids for contracts in excess of $3 million/year

• Proficient with performing outside sales
• Demonstrated excellent product and service knowledge 

• Assisted with company reorganization
• Consistently achieved/exceeded sales and marketing goals

• Purchased specific product for retailers
• Comprehensive knowledge of key product increases profit 
Regional Manager/Management 
• Responsible - staff training/development
• Implemented corporate sales plans and various promotions
• Coordinate planograms/merchandising
• Creating and analyzing sales reports, P&L, inventory reports 
• Purchasing products for multiple depts
• Managed 18 stores with 18 to 50 employees on a daily basis
• Directly coordinated grand openings

• Planned and implemented complete store set-up, displays
PROFESSIONAL EXPERIENCE SUMMARY 
• Island Sailing Club, Inc, Albany, CA



Operations & Marketing Director           2004-2005
• Business Computer Training Institute, Albany, CA
Sales Consultant/Recruiter           
           2001-2003
• Iris Sales Manufacturer, Albany, CA



Account Service Rep



   1993-1997
• Southwest Air, Albany, CA





Outside Sales/Service
 
   

   1986-1993
• Target Retail Stores, Albany, CA

   

Management  
   

   
                   1982-1986










