July, 2014 Newsletter

LVH in Las Vegas
A new owner is taking over the storied hotel where Elvis Presley performed in the 1960’s and 1970’s.

Timeshare company Westgate Resorts announced it bought the LVH Hotel from Goldman Sachs and Gramercy Capital and will rename it Westgate Las Vegas Resort & Casino.  The letters “LVH” are set to be removed from the hotel’s giant marquee this week.  While the sales price was not disclosed, the banking firm of Houlihan Lokey noted it was “in the ballpark” of $150 million.

The property was the world’s largest hotel when it opened as the 1,500-room International Hotel in 1960.  The resort, over time, added additional rooms until today it has 2,956 rooms and 305 suites.  Barbara Streisand performed a series of concerts there before Elvis Presley began a 58-show series that broke Las Vegas attendance records.

The hotel was renamed the Las Vegas Hilton in 1971 and became the Las Vegas Hotel & Casino, or LVH, in 2013.

Westgate owns one other timeshare property in Las Vegas, the Westgate Flamingo Bay Resort.

How do I know I hired the best management candidate for the job?  This is a question asked by all hiring authorities.  There are two methods of management search – In-house recruiting and Corporate Search firms.  In-house recruiting consists of print ads, electronic bulletin board postings and passive generated casual referrals.  These efforts do not begin to cover the market.

Corporate Search brings specialist at recruiting from specialized/targeted databases of a particular industry, professional active recruiting approaches to top talent candidates, pre-screening to minimize hiring authorities time and broad-based talent pool research.  It is a multi-billion dollar business dominated by large executive recruiting firms such as Korn Ferry, Heidrick and Struggles, Russell Reynolds and several more.

We at Executive Quest, Inc. are specialists in resort recruiting and have over twenty (20) years of development to a resort specific candidate database with which to access for resort searches.  Our 6,000+ managerial resumes and over 25,000+ resort contact profiles gives us the edge to lower prices, access to better candidate pools and faster response time from start of search to finish.  Check us out at www.execq.com  and then contact Keith Trowbridge at keith@execq.com  or Jim Perkins at jim@execq.com 

As our markets continue to improve, real estate companies will begin thinking about positioning themselves for the upturn, measured as it may be, and start to hire.  If you want to be on their radar screen, join our Resume Administrative Services Program for $89 today.  Click on this site and follow the instructions to be a part of this excellent service.

	We now have over 32,000 subscribers from the timeshare/vacation ownership/fractional/hospitality industry to our monthly newsletter.



	2014 Canadian Resort Conference Confirmed for Toronto

	The Canadian Resort Conference will be held September 23-24, 2014 in Pantages, a Skyline Hotel that is just steps away from Downtown Toronto’s art, entertainment and shopping districts and is considered among the leading boutique hotels in the city.  

The annual conference, which alternates between locations in Eastern and Western Canada, will be extended from the previous one day format into a two day event comprising of a half day networking activity and a day and a half of debates and educational sessions, providing invaluable opportunities to spend time exploring business opportunities with Canadian and International attendees.   www.crda.com



CRDA Announces New Chair
The Canadian Resort Development Association (CRDA) announced that Ed Romanowski has assumed the position as Chair.

“I’m thrilled that this industry leader has stepped up his involvement in our association,” notes Jon Zwickel, CRDA president and chief executive officer.  “As we continue to roll out our strategic plan, Ed will be a great resource in our mandate to further the ownership-based vacation and resort industry, both at home and abroad,” he added.

“I look forward to working directly with Jon and the CRDA Board to promote the association as a valuable resource both for Canadian consumers and companies that are members of CRDA,” said Ed Romanowski.  He added, “I am particularly excited about being able to assist in the planning of the Canadian Resort Conference, CRDA’s annual industry event.”

Ed is founder and President of Bellstar Hotels & Resorts, one of Western Canada’s largest resort management and development company.  There is more information at www.crda.com/13_things_you_didnt_know_about_ed_romanowski.shtml 

www.crda.com/13_things_you_didnt_know_about_ed_romanowski.shtml

ARDA Reputation Management Council
ARDA has launched a new Reputation Management Council to enhance the understanding and perception of timeshare by the public and the press.

In a recent interview with Gabriella Jaffee, of JW Maxx Solutions, ARDA’s VP of Marketing & Communications Peter Roth spoke about the importance and potential benefits the new council will bring to the shared ownership industry.

Like RDO, ARDA is currently working to improve how timeshare is perceived in the eyes of the media and consumers, because although the vast majority of timeshare owners are clearly satisfied with their product or purchase, we tend to hear the negative stories but not the sizeable number of positive ones about the timeshare lifestyle.  ARDA says it aims to improve how timeshare is perceived by educating consumers, media, regulators and the financial community on the benefits of the timeshare product itself.

Despite the fact that ARDA already has a well-oiled communications department, Mr. Roth felt more needed to be done to manage the reputation of timeshare as a whole – especially online.  “When you search for the word ‘timeshare’ on Google, 95 percent of what you’ll find is negative,” Roth said during a phone interview with Ms. Jaffee.  “We want to change that – not only online but with all audiences that touch the timeshare industry.”

The new Reputation Management Council consists of nine different people from across the industry, and the initial meeting took place in Orlando last month.  “We are going to focus on anywhere from one to three major initiatives so that we can measure and see what type of impact it has on the reputation of the industry as a whole,” Mr. Roth continued.

Part of the initiative will include a boost and further promotion for the new VacationBetter.org website, and The Reputation Management Council plans to work with the larger Reputation Management Committee to establish a solid task force for each of the defined initiatives.  These groups will be comprised of industry experts from multiple disciplines across ARDA member companies.

[bookmark: _GoBack]Recruiting Options
Did you know the Corporate Search business is as large as the Shared Ownership business in terms of revenues?  Why?  Because it delivers quantifiable results over referrals and ads for the talent to propel success to the next level.  Think about it and then call us.  Contact Keith Trowbridge at keith@execq.com  239-454-1100 or Jim Perkins at jim@execq.com 936-856-3983.  Sourcing the best for the best results.

EQI Menu Services
Over the years our corporate networking and recruiting efforts have allowed us to form a services menu for the shared ownership marketplace.  We want to communicate that to you so we may assist your success.  The menu is:
1. Corporate Search Recruiting – finding you the best talent per management position.  Vice President, Regional Director, Project Director, Director of Sales and/or Marketing, General Manager, Operations, Legal, IT, etc.
2. Assisting in whole resort sales/JVs with promotion to a pool of shared ownership buyers and/or sellers.
3. Offering the new “Get Up and Go” travel cert designed to be the quality leader of the industry.  Over 3 million certs placed over the years.  Great destinations, service and fulfillment.
4. Contractors to fulfill temporary assignments in all areas.  Monthly, Quarterly or Annually.

Assure your success with a team of top notch staff.

Upcoming Events
Professional Association for Customer Engagement (PACE Florida Chapter) Event, July 29 at Wyndham Corporate in Orlando, FL Go to www.paceassociation.com for further details about this and other regional and national events and conferences

ATHOC Annual Conference, Sofitel Luxury Hotel, September 8-10 Denarau Island, Fiji.  Go to www.ATHOC.com for more information.

RDO5 – Resort Development Organization Annual Conference, September 18-20, London.  More information at www.rdoconference.org

CRDA – Canadian Resort Development Association Annual Conference, September 23-25.  Toronto, Canada.  Information at www.crda.com 

ARDA Southeast Regional Meeting, September 29-30, Double Tree, Charleston Historic District, Charleston, SC www.arda.org for more information

Shared Ownership Investment Conference, October 13-14, Miami Beach.  Go to www.sharedownershipinvestment.com for more information  

ARDA – American Resort Development Association Fall Conference, November 13-15, Washington, DC.  www.arda.org for more information.

	Quote of the Month

	“If you’re absent during my struggle, don’t expect to be present during my success.”           Will Smith, Comedian, Actor



Advertise on Executive Quest Website
Stats for year-to-date are 51,000 visits/year and 62,000 hits/year, from Timeshare Professionals!
Today it’s a point and click society. Point your visibility to B2B banner advertising with Executive Quest Inc. and be a click away for target-qualified vacation ownership professionals. Seriously raise your online visibility. Drive qualified traffic to your website and optimize your customer potential. Success is all about connectivity; open your door to 27,000 vacation ownership professionals through B2B banner advertising with Executive Quest.  Email Pat Martin at Pat@execq.com or call her at 239-673-7923 and explore the opportunities.
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Remember, when you are looking for talented people in the timeshare, hospitality, fractional, vacation ownership business and the very best of the best, contact:

	Keith Trowbridge
	
	Jim Perkins

	keith@execq.com
	
	jim@execq.com

	239-454-1100
	
	936-856-3983

	
	Executive Quest, Inc.
	

	
	www.execq.com
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