Business Policies, Services, and Procedures
I would like to take this opportunity to welcome you to my practice. My goal as your
therapist is to form a collaborative relationship with you to assist you in finding healthy
solutions to your problems.
This statement contains information regarding my office policies. Please read them and if
you have any questions, discuss them with me. Your signature at the bottom of this sheet
signifies that you have read, understand and agree to abide by these policies.
Appointments
Each session is approximately 45-50 minutes in length. Your appointment time
is reserved especially for you. Please respect that there may be times when other
clients are on a waiting list to be seen. If you must cancel, please notify the
office as soon as possible. If an appointment is missed or it is cancelled with
less than 24 hours notice, you will be charged $50. In addition, if you are
more than 15 minutes late you will need to reschedule your appointment.
Availability & Emergency Access
I am available to return routine and urgent calls within 24 hours. Please respect that calls
that fall outside of our designated appointment time is for emergency purposes only. If
emergency mental health services are needed and I am not available to contact you
immediately, call the emergency mental health number in your county, go directly to the
closest emergency room or call 911.
Financial Terms and Fees
45-50 minute individual counseling sessions are $95 per hour. Premarital/Couples/Family
sessions are $125 per hour. All fees are to be paid at the time of service. I accept
cash/credit card payment.
Some people may find that online and phone counseling may be more convenient for
their schedule, therefore I also offer these services. Scheduled phone and online sessions
are prorated according to the normal per session fees.
Other Service Fees:
*Paperwork charges for disability evaluations, court ordered evaluations, completion of
forms for attorneys or employers, or any other type of reports requested by you or an
outside source is $50 for complex paperwork and $20 for simple paperwork.
*If a check is returned, there will be a $25 return check fee charged.
*Court appearance charges start at $500 and increase depending on time spent in court
and client scheduling time lost.
*There is a charge of $15 to copy records, plus postage if applicable.
Termination
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People terminate counseling for various reasons. Sometimes termination is premature of
goals being met, while at times counseling is terminated because goals have been
accomplished. I want to ensure you that it is my policy to support all termination, for
whatever reason.
Termination (ending therapy) is an important part of the treatment process. It is best this
be a joint decision so progress can be reviewed and expectations for the future can be
discussed. Although it is my goal to work with you until your treatment goals have been
completed, there will be times when therapy will have to be terminated prematurely. If I
cannot provide appropriate therapy for your treatment needs, if treatment goals that are
mutually agreeable cannot be developed, if financial commitments are not honored, if you
are not benefiting from therapy or if the therapy environment becomes unsafe, if there is
repeated non-compliance with appointments, the therapeutic relationship will be
terminated.
Any nonvoluntary termination will be accompanied by an appropriate referral for mental
health services. A case will be identified as voluntarily closed after mutual discussion
between therapist and client(s) or if there has been no contact for 60 days.
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