
Virtual Visit 

Akos members receive unlimited access to their medical team with no out-of-pocket costs or copays.
When you need medical care, call 844.900.AKOS or sign in to the Akos member portal at member.akosmd.com.

Immediate Access to Care

Consult with a provider whenever, 
wherever, within minutes from any 
smart device

Unlimited Visits

Primary Care
24/7/365 access to immediate care $0 copay

Unlimited virtual primary care visits $0 copay

Dedicated primary care provider $0 copay

Included

$0 copay
Chronic care management $0 copay
Health & wellness coaching Included

Dedicated care navigator Included
Included
Included

Rx support Included

Chat Included

AI-powered chatbot Included
Included

Online scheduling Included
Included
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Direct Primary Care
VPC Member

Device agnostic member app

Video consult Included

Included


