
POLICY 
 
This notice refers to a contract of insurance that you have entered via our company. You should refer to your policy document for the full terms and conditions 
applicable and you should read them carefully. Should any doubts arise as to the scope of cover provided, please contact us for an explanation. 
 
DUTY OF DISCLOSURE 

 
Eligible contracts (private motor, strata, home, contents, travel, personal accident/disablement) 
If the insurer asks you questions that are relevant to their decision whether to insure you and on what terms, you are required to tell the insurer about anything 
you know and that a reasonable person in the circumstances would include in answering their questions. 
 
At renewal the insurer may give you a copy of anything you previously told them and ask you to advise them if that information has changed. If they do this, 
you must tell them about any change or tell them if there is no change. If you don't tell the insurer about a change, the insurer assumes there is no change to 
this information. 
 
This duty applies until the insurer agrees to insure you. You have the same duty before you renew, extend, vary or reinstate an insurance contract.  
 
All other contracts 
Before you enter into an insurance contract, you have a duty to tell the insurer anything that you know, or could reasonably be expected to know, that may 
affect their decision to insure you and on what terms.  
 
You have this duty until they agree to insure you. You have the same duty before you renew, extend, vary or reinstate an insurance contract. 
 
You do not need to tell the insurer anything that: 

 reduces the risk they insure you for; or 

 is common knowledge; or 

 they know or should know as an insurer; or 

 they waive your duty to tell them about. 
 
If you do not tell the insurer something 
If you don't tell the insurer something you are required to tell them, they may cancel your insurance contract or reduce the amount they will pay you if you 
make a claim, or both. If your failure to tell them is fraudulent, they may refuse to pay a claim and treat the contract as if it never existed. 
 
RETAIL CLIENTS 
 
Under the Corporations Act 2001 and associated Regulations Retail Clients are provided with additional levels of protection from other insurance purchases. 
The Act defines Retail Clients as: 
- Individuals or a small manufacturing business employing less than 100 people or any other business employing less than 20 people 
- And that are being provided a financial service or product that relates to the following insurance covers: 
Motor Vehicle (under 2 tonnes), Home building, contents, personal and domestic, Sickness and Accident or Travel, Consumer Credit and other classes as 
prescribed by regulations. 
 
WHAT ADVICE IS BEING PROVIDED (RETAIL CLIENTS ONLY) 
 
If you are a retail client and a Statement of Advice or Further Information has not been provided with this invoice, then the advice that we are giving you related 
to this transaction is general advice. General advice is advice that has been prepared without considering your current objectives, financial situation and needs. 
Therefore, before acting on this advice you should consider the appropriateness of the advice having regard to your current objectives, financial situation and 
needs. Please check the policy Schedule carefully to ensure that the sum insured is adequate and that the cover is appropriate. If the advice provided related 
to the acquisition or possible acquisition of a new insurance policy, you should consider the enclosed PDS prior to making the decision to purchase the product. 
Information regarding the income we have been paid by the insurer for this transaction is available upon request. 
 
CANCELLATION WARNING (RETENTION OF BROKERAGE AND FEES) 
 
If a cover is cancelled before expiry of the period of insurance, we reserve the right to refund to you only the net return premium we received from the insurer, 
and not refund any part of the brokerage or fees we receive for arranging the cover. A broker service fee may be charged to process the cancellation. 
 

GENERAL ADVICE WARNING 

 

This advice does not take into account any of your particular objectives, financial situation or needs. For this reason, before you act on this advice, you should 
consider the appropriateness of the advice considering your own objectives, financial situation and needs.  
Before you make any decision about whether to acquire a policy, you should obtain and read the product disclosure statement for that policy.   
 

UNDERWRITING AGENTS AND WHOLESALE BROKERS 

 
In some cases, we access insurance products via Underwriting Agents and Wholesale brokers rather than directly with the insurer.  In such cases should you 
wish to access the Financial Services Guide of the Underwriting Agency or Wholesale Broker please contact us and we will arrange to have a copy sent out to 
you. 

 

ELECTRONIC DELIVERY OF DISCLOSURE NOTICES 

 

Where possible if you have given us your email address we will provide all correspondence and disclosure notices (including Financial Services Guides and 
Product Disclosure Statements) to you electronically. Disclosure notices may be provided to you via hyperlinks in an email or as an attachment. If you do not 
wish to be sent disclosure notices as hyperlinks please advise us and we will send them as attachments, or in hard copy if preferred.  

 

PRIVACY  

We are committed to protecting your privacy. We use the information you provide to us to arrange for and quote on the financial services we provide to you. 

We only provide personal information to the financial service providers (and their representatives) and those appointed to assist you with claims under policies 

of insurance.  We will not trade, rent or sell the information. If you don’t provide us with full information, we cannot properly quote / arrange your financial 

products and provide the service you expect.  You can check the personal information we hold about you at any time. For more information about our Privacy 

Policy, please ask us for a copy. 

 


