CoC Program Workshop 2019

The CoC Program Workshop is designed to assist New and Renewal Applicants applying for CoC
Program funds. Applicants must be paid members of the CoC and participate in HMIS (Victim Service
Providers are exempt) and One Way Home, the coordinated entry system.
All projects should apply for a one-year grant term.
The request for proposals deadline is August 22, 2019 before 4:30pm.
Applications must be submitted in ESNAPS and one hard copy with a signed cover letter delivered to
HHA Admin office by 4:30pm on the 22nd of August.
DO NOT MAIL hard copy! Projects not submitted in ESNAPS will not be reviewed.

The hard copy must include:
•
•
•
•
•
•
•
•

The ESNAPS Application
Signed authorization to apply for CoC funding and agreeing to all requirements in the RFP.
Most recent 990 or audit report letter.
IRS 501c3 designation letter
Current Board Roster
Copies of Code of Ethics, Conflict of Interest policy, and accounting procedures
Signed Match Letter
Signed Letter should certify to the following:
o Submit program data in HMIS or have equivalent system and submit de-identified data
to HMIS if a victim service provider. Applicants must agree to adhere to HMIS policies
and pay 3% of the grant award.
o Follow FL-505 Written Standards
o Participate in One Way Home, coordinated entry system, and accept referrals that
prioritize vulnerable households according to CES policies.
o Be a member in good standing throughout the grant term and dues must be current at
the time of submittal.
o Pay the admin fee of 3% of the total award to HHA (not due until awards are made
and contract is executed) this fee will come out of admin portion of grant and should
be included in grant budget.
o Participate in 75% of CoC activities, meetings, and events
o Participate in CoC committees and review and update Written Standards
o Agree to MOU with HHA outlining roles and responsibilities
o Applicants must ensure amd demonstrate they understand the Conflict of Interest
guidelines found in CFR 578.95 (b)(c)(d) and are free from any conflicts of interest
o Attend trainings, conferences, webinars, or other technical assistance HUD or the CoC
provides regarding the CoC Program funds and system-wide performance. HUD annual
training is mandatory attendance for project applicants.
o Agencies awarded these funds are to be monitored by the CoC at a minimum of
annually. The data results and outcomes of the monitoring and evaluation will be
shared with the grant committee. The committee will use these outcomes, data, and
evaluations in the decision-making process for future applications. Agencies are
required to allow at least one annual site-visit by HHA or designated monitor.
o Promote geographic diversity and cover all areas in Okaloosa and Walton

The applicant must also attach a signed match letter with their application that complies with 24 CFR
578.63 Project applicants that intend to use program income as match must provide an estimate of
how much program income will be used for match.
•
•
•
•

Match must be cash or in-kind contributions
Covers eligible costs of the project
Costs incurred by a partner agency to provide in-kind services to program participants
must be accompanied by MOU prior to grant execution
Program income can be used as match
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Match Requirements
•
•
•

Must be able to document all costs
Match requirement for CoC Program is 25% for all items except leasing.
Match is provided to CoC Program not specific budget line items.

Match Example
Supportive Services $100,000
Operating Costs $100,000
Leasing Costs $200,000
Total=$400,000
Total –Leasing = $200,000x25%= $50,000 MATCH is $50,000
Conflict of Interest
Must comply with codes of conduct and conflict of interest requirements under 24 CFR 84.42
Organizational Conflict:
•
•

Recipient/Subrecipient is unable to render impartial assistance in the provision of any type or
amount of assistance
Objectivity in performing work might be otherwise impaired

Other Conflicts:
•

No covered person, may obtain a financial interest or benefit from an assisted activity

Recipients must document its compliance with the homeless participation requirement
under 24 CFR 578.75 (g)
•
•

Must provide for the participation of not less than one formerly homeless or homeless
individual on the agency Board or policymaking entity
Must include and involve homeless households in the creation and operation of the project

The CoC Program is especially focused on improving system-wide performance and
enhancing System Performance Measures which include:
•
•
•
•
•
•

Length of time homeless
Returns to homelessness
Number of Homeless persons
Employment and Income Growth
Persons who become homeless for the first time
Homeless Prevention

1. Domestic Violence (DV) Bonus: In the FY 2019 CoC Program Competition, up to $50 million is
available for project(s) that are dedicated to survivors of domestic violence, dating violence, sexual
assault, or stalking that meet the eligibility criteria established in paragraph (4) of the definition of
homeless at 24 CFR 578.3. Note: Persons who are being trafficked may meet the definition at 24 CFR
578.3 and can also be served. Refer to Section III.C.2.h of the FY 2019 CoC Program Competition
NOFA for more information. Except as provided in Section II.B.1.a of CoC Program NOFA, a CoC may
apply for up to 10 percent of its Preliminary Pro Rata Need (PPRN), or a minimum of $50,000,
whichever is greater, or a maximum of $5 million, whichever is less, to create DV Bonus projects. A
CoC may apply for the following types of projects:

a. Rapid Re-housing (PH-RRH) projects that demonstrate trauma-informed, victim-centered

approaches.
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b. Joint TH and PH-RRH component projects as defined in Section III.C.2.n of this NOFA that
demonstrate trauma-informed, victim-centered approaches.

c. SSO Projects for Coordinated Entry (SSO-CE) to implement policies, procedures, and
practices that equip the CoC’s coordinated entry to better meet the needs of people
experience homelessness who are survivors of domestic violence, dating violence, or stalking
(e.g., to implement policies and procedures that are trauma-informed, client-centered or to
better coordinate referrals between the CoC’s coordinated entry and the victim service
providers coordinated entry system where they are different).
The maximum grant term for any DV Bonus project is 1-year, regardless of project type.
A CoC can only submit one new DV Bonus project application for an SSO-CE project. However; a CoC may
apply for any number of new DV Bonus PH-RRH and Joint TH and PH-RRH projects provided that each
application is for at least $25,000. HUD will select projects for the DV Bonus based on the CoC score, the
project applicant’s ability to demonstrate the need for the project, and the project applicant’s capacity
to implement a DV Bonus project to serve survivors of domestic violence, dating violence, sexual assault,
or stalking, survivors of human trafficking, and their ability to house survivors and meet safety
outcomes. Project applicants should carefully fill out the project application and ensure that information
is clear and concise.
To ensure the project is categorized as a DV Bonus project, on screen “3B. Project Description,”
question #4, select the “Domestic Violence” checkbox. Then on screen “6A. Funding Request,” question
#2, select the “DV Bonus” checkbox. Project applicants that fail to complete these steps will risk not
being considered for DV Bonus available funds as originally intended.
Permanent Supportive Housing
•
•
•

PSH is a community-based housing program without a designated length of stay.
Long-term assistance (24+ months) where supportive services are provided to assist
homeless persons with a disability to live independently.
All participants must be chronically homeless

Our CoC only applies for leasing fund and not rental assistance for PSH. Leasing funds are used to pay
rent on scattered-site units to provide supportive housing. Leasing funds may be used to cover 100%
of the costs of leasing an individual unit or structure. Grant funds may not be used to lease units
owned by the recipient, sub-recipient, or any related organization.
In projects that receive leasing the recipient contracts for the space with the landowner, and therefore
is the primarily responsible

To ensure that the Project Application is completed accurately, ALL project
applicants should review the following information BEFORE beginning the application.

Things to Remember:

•
•
•

Additional training resources can be found on the HUD Exchange
at https://www.hudexchange.info/e-snaps/guides/coc-program-competitionresources.
Program policy questions and problems related to completing the application in esnaps may be directed to HUD the HUD Exchange Ask A Question.
Project applicants are required to have a Data Universal Numbering System (DUNS)
number and an active registration in the Central Contractor Registration
(CCR)/System for Award Management (SAM) in order to apply for funding under the
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•
•
•

•
•

Fiscal Year (FY) 2019 Continuum of Care (CoC) Program Competition. For more
information see FY 2019 CoC Program Competition NOFA.
To ensure that applications are considered for funding, applicants should read all
sections of the FY 2019 CoC Program NOFA and the FY 2019 General Section NOFA.
Detailed instructions can be found on the left menu within e-snaps. They contain
more comprehensive instructions and so should be used in tandem with onscreen
text and the hide/show instructions found on each individual screen.
New projects may only be submitted as either Reallocated or Bonus Projects. These
funding methods are determined in collaboration with local CoC and it is critical that
applicants indicate the correct funding method. Project applicants must communicate
with their CoC to make sure that the CoC submissions reflect the same funding
method.
Before completing the project application, all project applicants must complete or
update (as applicable) the Project Applicant Profile in e-snaps.
HUD reserves the right to reduce or reject any new project that fails to adhere to
(24 CFR part 578 and application requirements set forth in FY 2019 CoC Program
Competition NOFA.
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2. B AGENCY EXPERIENCE/ 22 points total
1. Describe the experience of the applicant, in effectively utilizing federal funds and performing the
activities proposed in the application, given funding and time limitations.
Instructions
Describe the experience of the applicant and potential subrecipients (if any), in effectively utilizing
federal funds and performing the activities proposed in the application, given funding and time
limitations: This is a required field. Describe why the applicant, subrecipients, and partner organizations
(e.g., developers, key contractors, subcontractors, and service providers) are the appropriate entities to
receive funding. Provide concrete examples that illustrate their experience and expertise in the following:
1) working with and addressing the target population’s identified housing and supportive service needs;
2) developing and implementing relevant program systems, services, and/or residential property
construction and rehabilitation; 3) identifying and securing matching funds from a variety of sources;
and 4) managing basic organization operations including financial accounting systems.
2. Describe the experience of the applicant in leveraging other Federal, State, or local funds.
Describe the experience of the applicant and potential subrecipients (if any) in leveraging other
Federal, State, local, and private sector funds: This is a required field. Include experience with all Federal,
State, local and private sector funds.
If the applicant and subrecipient have no experience leveraging other funds, include the phrase “No
experience leveraging other Federal, State, local, or private sector funds.”
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3. Describe the basic organization and management structure of the applicant and subrecipients.
Include evidence of internal and external coordination and an adequate financial accounting
system:
This is a required field. Include the organization and management structure of the applicant and all
subrecipients, making sure to include a description of internal and external coordination and the financial
accounting system that will be used to administer the grant.
4. Are there any unresolved monitoring findings or audit findings (including ESG) operated by the
applicant?
Are there any unresolved monitoring or audit findings for any HUD grants (including ESG) operated by
the applicant or potential subrecipients (if any): This is a required field. Select “Yes” or “No” to indicate
whether or not the subrecipient has open OIG audit findings; poor or non-compliance with applicable Civil
Rights Laws and/or Executive Orders; or open McKinney-Vento related monitoring findings. The question
is related to those projects for which the subrecipient organization is either a direct recipient or a
subrecipient.
Describe the unresolved monitoring or audit findings: This is a required field if “Yes” to the previous
question. Use the space provided to explain the details of the unresolved monitoring or audit findings and
the steps the applicant or subrecipient will take to resolve the findings.

3A Project Detail
CoC- Number FL-505
You must select the correct CoC in the “CoC Number and Name” field. This field
identifies the CoC to which your New Application will be submitted. If the CoC is
incorrect, your application ultimately might not be submitted to HUD.

Collaborative Applicant Name-Okaloosa Walton Homeless Continuum of Care/Opportunity Inc.

Project Name-

Verify the name of your project populated with the project name listed on your
"Project" screen.

Component type is Permanent Housing-PH

3B PROJECT DESCRIPTION/ 30 points total
1. Provide a description that addresses the entire scope of the proposed project.
This field is required. The project description should address the entire scope of the project, including a
clear picture of the target population(s) to be served, the plan for addressing the identified needs/issues
of the CoC target population(s), projected outcome(s), and coordination with other source(s)/partner(s).
The narrative is expected to describe the project at full operational capacity. The description should be
consistent with and make reference to other parts of this application. Include strategies to reduce
number of persons experiencing homelessness, length of time homeless, and increase housing
placements. Include strategies for making the project cost-effective. Include participation in CES.
Describe practices and methods for client-centered service delivery, low-barrier, and rapid housing
placement. Describe participation in CoC.
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2. For each primary project location or structure in the project, enter the number of days
from the execution of the grant agreement that each of the following milestones will occur
as related to CoC Program funds requested in this project application. If a milestone is not
applicable, leave the associated fields blank. If the project has only one location or
structure, or no structures, complete only column A. If multiple structures, complete one
column for each structure.

*
Note: To expend funds within statutorily required deadlines, project applicants must be able
to begin assistance within 12 months of conditional award. The one exception is for applicants
who are conditionally awarded sponsor-based and project-based rental assistance. These
conditional award recipients will have 24 months to execute a grant agreement; however,
HUD encourages all recipients conditionally awarded funds to begin assistance within 12
months. The estimated schedule should reflect these statutorily required deadlines.
Project Milestones
New project staff hired, or other
project expenses begin?
Participant enrollment in project
begins?
Participants begin to occupy leased
units or structure(s), and supportive
services begin?
Leased or rental assistance units or
structure, and supportive services near
100% capacity?
Closing on purchase of land,
structure(s), or execution of structure
lease?

Days from Execution
of Grant Agreement

Days from Execution
of Grant Agreement

Days from Execution
of Grant Agreement

Days from Execution
of Grant Agreement

A

B

C

D

Rehabilitation started?
Rehabilitation completed?
New construction started?
New construction completed?

2. Describe the estimated schedule for the proposed activities, the management plan, and the method
for assuring effective and timely completion of all work:
This is a required field. Provide a schedule and describe both a management plan and implementation
methodology that will ensure that the project will begin operating within the requirements described in
the FY 2019 CoC Program NOFA and CoC Program interim rule if it is selected for a funding award.
3. Will your project participate in a CoC Coordinated Entry Process?
This is a required field. Select “Yes” if the project is currently participating in a coordinated entry process.
Select “No” if a coordinated entry process does not exist in the CoC or if the project does not participate.
You will then be asked to explain why your project will not participate in a CoC Coordinated Entry
Process, and this is required.
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4. Indicate the proposed project's specific population focus.
 S e le ct a ll of the boxe s tha t a pply. Multiple s e le ctions a re pe rm is s ible .
 For Ne w P H P roje cts , C hronica lly Hom e le s s m us t be s e le cte d or e ls e the us e r will
not be allowed to submit.
 If you s e le ct "O the r," s e le ct "S a ve " a nd the n provide a de s cription of the s pe cific
type of population in the text box provided.

5. Housing First:

This is a required field for PH projects and does not apply to SSO and HMIS projects. The following
questions are required fields to complete the Housing First question. Select all applicable checkboxes
that indicate whether or not the project will follow a housing first approach. Select “none of the above” if
the project will not follow a housing first approach.
Will the project quickly move participants into permanent housing?: Select “Yes” to this question if your
project will quickly move program participants into permanent housing without additional steps (e.g.,
required stay in transitional housing first) before moving to permanent housing. If you are a domestic
violence (DV) program you should select “Yes” if you will quickly move program participants into
permanent housing after immediate safety needs are addressed
(e.g., a person who is still in danger from a violent partner and would move into PH once the dangerous
situation has been addressed). Select “No” if the project does not work to move program participants
quickly into permanent housing.) Will the project ensure that participants will not be screened out based
on the listed reasons?
(Check all that apply): The applicant must select at least one checkbox.
Will the project ensure that participants are not terminated from the program for listed reasons? (Check all
that apply): The applicant must select at least one checkbox.
Will the project follow a "Housing First" approach?: This question’s response of “Yes” or “No” is autoscored based upon the responses to the questions above. This field is not editable.

6. If applicable, describe the proposed development activities and the responsibilities of the applicant
in developing, maintain, and operating the property.
If applicable, describe the proposed development activities and the responsibilities that the applicant and
potential subrecipients (if any) will have in developing, operating, and maintaining the property. This field
must be completed if the project applicant will request capital costs (e.g., acquisition, rehabilitation, or
new construction) in the project application. Provide a detailed list of the activities and responsibilities
assigned to the applicant.

3C Project Expansion
1. Will the Project use an existing homeless facility or incorporate activities provided by an existing project?
2. Is this project application requesting an expansion of an eligible renewal project of the same component
type?
3. If Yes select the activities below that describe the expansion project:
o
o
o
o
o

Increase the number of persons served
Provide additional supportive services
Bring existing facilities up to standards
Replace the loss of renewable funding
Coordinated entry
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4A Supportive Services
1. Applicants requesting funds to provide housing or services to children and youth, with or
without families, must establish policies and practices that are consistent with and do not
restrict the exercise of rights provided by subtitle B of title VII of the McKinney-Vento Act
(42 U.S.C. 11431, et seq.), and other laws (e.g. Head Start, part C of the Individuals with
Disabilities Education Act) relating to the provision of educational and related services to
individuals and families experiencing homelessness. Projects serving households with
children or youth must have a staff person that is designated to ensure children or youth
are enrolled in school and connected to the appropriate services within the
community. Reminder: failure to comply with federal education assurances may
result in Federal sanctions and significantly reduce the likelihood of receiving
funding through the CoC Program Competition.

2. Describe how participants will be assisted to obtain and remain in permanent housing.

Applicant should demonstrate clear strategies to improve housing retention rates including supportive services that
will be provided to help participants obtain and remain in permanent housing. Include strategies for seeking
property owners and strategies to lease units below FMR, if any.
3. What specific plan does this project have to specifically coordinate and integrate with other mainstream

health, social services, and employment programs for which program participants may be eligible.

Projects should describe the plan and strategies to link clients with other programs they may be eligible for.
4. Supportive Services Drop Down box
For all supportive services available to participants, indicate who will provide them and how often they will be
provided.
This is another opportunity to demonstrate the ability to maximize community resources and provide effective
client-centered services. If your agency doesn’t provide the service in the menu, indicate who will provide that
service and how frequently. If you have an agreement or MOU with a provider that outlines these items please
submit it with your application.
5. Please indicate whether the project will include the following activities?
a. Transportation assistance to clients to attend appointments for mainstream benefits, and
employment?
b. Regular follow-ups with participants to ensure benefits are received and renewed
c. Will project participants have access to SSI/SSDI TA provided by the applicant or partner agency?
Select yes or no to these in the drop down. These items should be detailed in strategies or narratives in other parts
of the application as well.

9

CoC Program Workshop 2019
4B Housing Type and Location

The list will be populated by the information you add about individual project sites.
1. To begin adding information to this list, add a housing site by selecting the “Add” icon
The "4B. Housing Type and Location Detail" screen appears
PG 62 of the New Project applicant Guide has more
information.
4B Housing type and location detail
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From the "Housing Type" dropdown menu, select the type of housing that most closely resembles the type of
housing the project provides.
• Barracks
• Dormitory, shared or private rooms
• Shared housing
• Single Room Occupancy (SRO) units
• Clustered apartments
• Scattered site apartments (including efficiencies)
• Single-family homes/townhouses/duplexes
2. Enter the maximum number of units and beds available for project participants at the selected housing site.
• The number entered should be based on the number of units and beds that will be available at the pointin-time and used for housing program participants in this project.
• Select "Save".
3. Indicate the number beds of the total beds in “2b. Beds” that are dedicated to the chronically homeless.
4. Enter the physical address for this proposed project. For scattered-site housing, or other unit configurations
with multiple addresses, enter the address where the majority of beds will be located, or where most beds are
planned to be located as of the application submission.
• If the project uses tenant based rental assistance, or if the address for scattered-site or single family
homes housing cannot be identified at the time of application, enter the address for the administration
office.
5. Select the geographic area(s) in which the project will be located.
• Highlight one geographic area, or hold the CTRL Key to make more than one selection.
• Using the single arrow, move your selection from the left box to the right box.
6. To add additional housing sites, select “Save & Add another” and repeat steps 1 through 5.
7. When you have entered all of the types of housing for the project, select "Save & Back to List" to return to the
"4B. Housing Type and Location" screen.
8. When your list is complete, select “Next” to continue to the next screen.

Part 5
The upcoming pages contain instructions for the two Project Participants screens-one for “Households”
and the other for “Subpopulations”.
Before continuing to the instructions, please review the following notes, which provide information
regarding gathering and entering data for these two populations.
NOTE: (1) The data gathered on these “Project Participants “screens consist of the number of
participants in the program when the program is at full capacity (at a point in time, not over the course
of a year or term of the grant).
For a new grant, this count is based on the Project Applicant’s estimate at the time of application. The
data describes the number of households as well as the number of persons in households.
NOTE: (2) Dark grey cells are not applicable and light grey cells will be totaled by e-snaps automatically.
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NOTE: (3) For homeless assistance programs, chronic substance abuse, by itself, may constitute a
disability.
NOTE: (4) Additional characteristics have been added to this screen for the FY 2017 CoC Program
Competition.
Additional Guidelines for 5A. Project Participants – Households and 5B. Project Participants Subpopulations
This section provides some guidelines to clarify the way in which the fields on 5A. Project Participants –
Households and 5B. Project Participants - Subpopulations work together. The example applies to the
Household Type: Households with at least one adult and one child, which is the first fillable column on
screen 5A and the first chart at the top of screen 5B.
These guidelines also apply to the other two Household Types—Adult Households without children and
Households with Only Children

The “Total Persons” field on screen 5A will not necessarily be the sum of the 10 column totals for the
corresponding household type on screen 5B (see image below).
While the first three columns on screen 5B are mutually exclusive, people might be listed in more than
one subpopulation category in the final seven columns of the chart. For example, a participant can only
be either a non-CH veteran, a CH veteran, or a CH non-veteran, but a participant may be any one of
these three and dually-diagnosed, fitting into more than one subpopulation. Therefore, an HIV positive
and chronic substance abusing CH non-veteran could be included in one subpopulation from the first
three columns and in both subpopulations in the final seven columns.
The total number of persons in a particular subpopulation column (e.g., non-CH veterans, chronic
substance abuse, etc.) on screen 5B cannot exceed the total number entered in the “Total Persons”
column on screen 5A.

12

CoC Program Workshop 2019

5A. Project Participants - Households
The following steps provide instructions on completing the” Project Participants – Households” screen
for Part 5: Participants and Outreach Information to indicate the total number of households and
number of persons by demographic served at maximum program capacity at a single point in time by
household type.
For a new project, you will not have historical data on persons served, so you will need to estimate the
maximum number of persons experiencing homelessness the project will serve.

1. Under the "Households" section, enter the total number of households for each household type.
2. Select “Save” and the system will calculate the total for the "Total Number of Households" field.
3. Under the "Characteristics" section, enter the number of persons by household type for each
demographic row.
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4. Select “Save” and the system will calculate the remaining four fields in the columns and the totals for
each demographic based on the values you entered.
5. Select “Save & Next” at the bottom of the screen once all information is complete on this screen.
5B. Project Participants - Subpopulations
The following steps provide instructions on completing the “Project Participants – Subpopulations”
screen for Part 5: Participants and Outreach Information to indicate the number of persons served at
maximum program capacity at a single point in time, as well as the characteristics/disabilities, according
to their respective household types.
For a new project, you will not have historical data on persons served, so you will need to estimate the
maximum number of persons experiencing homelessness the project will serve.
When filling out this table, applicants should think of it as follows:
•
•

The first three columns that are in dark gray, along with column 10, for "Persons not
represented by listed subpopulations," are mutually exclusive (i.e., for each row, you cannot
count the same person in more than one of these columns).
Columns 4 through 9 are not mutually exclusive (i.e., in each row, you may include the same
person in multiple columns if they have multiple characteristics). However, for each row, if you
list a person in column 10, you cannot include the person in columns 1 through 9.

For each household type included on the previous screen, 5A, applicants must fill in at least one cell on
the corresponding chart on for screen 5B. On the previous screen, the household types were displayed
as columns; on 5B, the household types are shown in individual tables.

1. For each household type included from screen 5A, enter the appropriate subpopulation on this screen
based on capacity at a single point in time, as well as the characteristics/disabilities, according to their
respective household types.
2. Select “Save” and the system will calculate all totals based on the values you entered for each
subpopulation.
3. Select “Save & Next” once all information is complete on this screen.
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*Chronically Homeless includes disabled adults in households with or without children.
* Veterans must be adults; therefore, no entry is allowed for unaccompanied youth under the
“Chronically Homeless Veterans” column
Part 6: Budget Information
In e-snaps, the budget screens that appear for Part 6: Budget Information in the left menu bar of the
Project Application are determined by the answers provided on the “Funding Request” screen.
• You will select the relevant budgets on the “Funding Request” screen. Once you make these
selections, your left menu bar will re-populate and will list only those budget screens that you
are required to complete.
• If your new project is being created through the reallocation process, the budget should not
exceed the amount allocated by the CoC from eligible renewal projects that were reduced or
eliminated. If the budget does exceed the amount reallocated by the CoC as provided on the
reallocation forms on the CoC Priority Listing, the budget will be reduced by HUD to match the
amount specified by the CoC for reallocation
Because there are numerous budget screens and instructions on how to complete these screens, there
is a separate instructional guide on budgets that may be found on the CoC Program Competition: esnaps Resources webpage on the HUD Exchange at:
https://www.hudexchange.info/e-snaps/guides/coc-program-competition-resources
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