We do our best to keep our customers happy with our services, so here are a
few informative points that will help keep everything running smoothly. As you know we
have VERY competitive rates, so in order to maintain these rates we may require
additional billings for additional services that are not part of your daily residual waste.
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You may use garbage cans or trash bags for your trash pickup. If you use a trash
can or toter, the limit of up to 5, thirty-two-gallon bags per week still applies.
Additional bags are permitted if you purchase tags through our office at $1.00
per tag. Tags are sold in sheets of 10.
Put your trash out on Sunday Evening. Our workday starts very early and we
don’t always follow the same driving pattern, so putting your trash out the night
before assures we get you picked up. Service is on Monday mornings unless
there is a Holiday on Monday, in which case service is on Tuesday.
Please make sure your trash is where our crew can easily see it. Don’t place
behind trees, cars or bushes.
NO HOT ASHES! We will not take hot ashes. Once they are completely cool, place
them in a bag and put them out with your usual trash.
Bulk or heavy items(over 35lbs) such as Furniture, Appliances, Mattresses
require an additional cost. Please call in advance to arrange these items to be
picked up. Payment for these items must be made prior to or at the time of pick
up.
DEP Regulations prohibit us from taking any Hazardous Materials such as Paint,
Oil, Chlorine, Antifreeze. If we see these items in your trash, we will neatly
remove them and place where your trash was set out for pick up. You can
contact Greater Lebanon Refuse Authority (717-867-5790) for disposal of these
items.
Recycling goes out the same day as your trash. Please place your recycling in its
own bin next to your trash, or in white bags separate from your trash. Windy
days can make your recyclables “catch some air”. Make sure they are weighted
down or covered so they don’t get tossed all over the neighborhood.
Yard Waste such as grass clippings will be picked up in moderation (12 bags weekly NOT TO EXCEED 35LBS EACH). Grass Clippings must be
bagged, or they will be left behind! DRY Bagged leaves and small bundles of
twigs or sticks will be picked up in moderation (1-2 bags per week). Please call
us in advance prior to having large quantities of any yard waste out for pick up.
We have Yard waste tags to purchase for $2.00 each if you plan on putting more
than the 2 allowed bags out in any given week. However, it is recommended that
you follow the North Cornwall Township yard waste collection schedule for yard
waste and leaf collection.
Construction materials such as 2×4’s, drywall and carpet will most likely require
additional billing. Please call us in advance if you have these items to be picked
up to see if additional billing is required.

· Have questions??? We’re here for you! Give us a call and we will assist you.

The Recycling Myth
A common misconception people have about recycling is they think it means placing items in
their recycling bin—often, as much as possible. However, recycling is a system of collecting and
processing used materials that still have value, in order to transform them into new products. This
means that not everything is recyclable. And just because a product has a recycling symbol on
the bottom does not mean that it’s recyclable. So, why is it important to debunk the recycling
myth? Though most of us are well-intentioned, when we put materials in the bin that don’t
belong, we’re contaminating the recycling stream, which negatively impacts our environment
and economy. We need your help to recycle right!

What Can Be Recycled?
Only the following materials can be recycled. Think of them as the “Big 4”. Everything else should
be placed in your trash. If you aren’t sure, remember this phrase: “When in doubt, throw it
out!” LCSWMA will transform discarded waste into renewable energy.
CORRUGATED CARDBOARD:
This includes any size material consisting of a fluted corrugated sheet, like shipping boxes, packing
boxes, CLEAN pizza boxes (no grease or food remnants), etc. Flatten all boxes and remove
packaging including Styrofoam, peanuts, bubble wrap and plastic liners. Do NOT put paperboard
(cereal boxes, shoe boxes), newsprint or junk mail in the bin.
PLASTIC BOTTLES AND JUGS:
This includes plastic bottles, jars, jugs and anything else with a neck. Throw away the lids and rinse
out any residue. All other plastic material is considered trash. Ignore the numbers, as they don’t
indicate if something is recyclable. Do NOT put plastic bags, toys, buckets, packaging,
Styrofoam, hosing, furniture, or other plastic items in the bin.
METAL FOOD AND BEVERAGE CANS:
This includes all food and beverage cans made from aluminum or steel. Throw away the lids and
rinse out any residue. Do NOT put metal hangers, cooking pots and pans or other scrap metal
like foil and pie plates in the bin.
GLASS:
This includes clear, green, and brown glass bottles and jars. Throw away the lids and rinse out

any residue. Do NOT put light bulbs, dishes, glassware, window or automotive glass, vases, or any
other glass material in the bin.
NEWPAPER: (Lebanon County Only)
We will take dry newspapers in your recycling bin for Lebanon County Customers only. No junk
mail, however.
Visit earth911.com for a list of locations that accept a variety of other recyclable materials.
http://www.lcswma.org/lcswma_recycling.cfm
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Regular trash pickup is on Monday mornings. However, when a Holiday is on
a Monday, pickup will be on Tuesday. Here is a list of 2022 Holidays that fall
on a Monday that will affect the collection schedule at Creekside:

2022 Holiday Pickup Schedule
Memorial Day (Monday 5/30/2022) - Trash collected on Tues, May 31, 2022
Independence Day (Monday 7/4/22) – Trash collected on Tues, July 5, 2022
Labor Day (Monday 9/5/2022) - Trash collected on Tues, Sept 6, 2022
All other Holidays (Thanksgiving, Christmas, and New Year’s) do not affect
The Villages of Creekside Monday morning trash pickup.
Please put receptacles out on Monday evening during these weeks.
Thank you!
Please be kind to the Waste in Time Staff and workers. Occasionally mistakes are made.
Please call us to report them and we will do our best to resolve the issue.

