tare of the World for Less

455 Maryland Drive - Fort Washington, PA 19034 - Phone: B00-682-3333 or 215-572-7676

W gale Tiravel com

Travel Documents

Dea

Please find ravel documents enclosed For wour party, We ask that vou review them carefully o ensure that the services correspond with the
reservation you made,

Your arling iinerary and any bravel vouchers that are prosided For cruise, ral, hokel and other services must be printed and carvied with wou alang with

wour passports and other important fravel documents, The additiona conkent is comprised of tips and generd inform ation to help with wour trip
preparation. These pages need not be printed.

Reservation # : Deparbire Date: 07 Sep 18

Passenger Name(s)

services Provided By: Gate 1 Travel

Your Documents Include:

Hight Itinerarsy
Provided wou purchased wour inkernabiond Aightls) from Gake 1, wau will And woor Flight idnerany atached., Please revdew Abouk Yaur Flights in the
Knows Before You Go informationd sedion for imparkant information regarding wour Aighks,

Locd Contact Inform akion
Should wou require assistance during your rip, we provide wou with a list of local conkacts including sour hotel information, We recommend that wou
carry this infarmakion with wou and leave a copy with re aives or friends in case they need ko reach wou while vou are travding.

Wouchers

For passengers traveling independentdy, hiotel vouchers are included below, Passengers traveling on an Escorbed tour do not require hotel vaouchers,
‘o will also receive wouchers for pre-purchased ransfers andjor optional sightsesing tours, IF provided here with wour documents, vouchers should be
presented o suppliers before services are provided,

Day-by-day Iinerary
Qients who purchased an Escorted tour will receive a day-by-day ikinerary, Passengers raveling independertly do not reguire this inform ation,

Know Before You Go
This sechon provides essential guiddines to help wou to prepare For any rip including information about Aights, airport secority, ardval inoyoor
destination, ransfers, accommodations and other services,

Ahouk Your Trip
This sechon provides inform ation about the specific destination vou ae visiting and the trip thak wou have purchased.

IF you receive this padcage el ectronicall y, please print the flight itinerary, dail ¥ itinerary and vouchers to carry with you.

Thank, vwou For choosing Gate 1 Travel For wour wacakion,
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Flight Itinerary for Reservation &:

If your flight itinerary displays a flight as “Operated By" another carrier, vou should check-in at the desk of the

“Operated By airline. Additional baggage charges may apply. For details, please visit

wwii . Jateltravel.com/dagoagefees, aspx

Airline confirmation number{s); Scamdinavian Aidines

Passengers |

Fram

Departure Terminal §
To:

Arrivd Terminal ;
Flight Curation:
Jass)Cahbin

Fram

Departure Terminal ;
To:

Arrivd Terminal :
Flight Duration:
Jass/Cabin

Saals

Fram :

Departure Terminal §
To:

Arrivd Terminal ;
Flight Duration:
Jass/Cabin

Scandinavian Airlines, S 910

Mewark, NJ{EWR)
TERMIMAL B

Copenhagen, Denmadk {CPH)
TERMIMAL 3

07 hr(s) 40 min

Economy (G)

Scandinavian Airlines, SK 7361

: Bergen, Morway (BGO)

N/A

Copenhagen, Denmark {(CPH)
TERMIMAL 3

01 hr{s) 20 min

Economy {G)

190, 15E

Scandinavian Airlines, SK 909

Copenhagen, Denmark {CPH)
TERMIMAL 3

Newark, NJ{EWR)
TERMIMAL B

08 hr(s) 30 min

Economy {G)
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Departs .

Brrives

Deparks :

Brrives |

Deparks .

Arrives |

07Sepld at 5:35PM

85ep1d at 7 15AM

175epl8 at 6:00AM

175epld at 7:20AM

175epl8 at 10:25AM

175epld at 12:55PM
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Flight Ticket Numbers for Reservation &:

Motice on Airoraft Cabin Insectcide Treatment - Please noke that same u:u:uuntrles may reqmre aru:raﬁ: cal:un |nsa:t||:||:|e treatm ent fior in-bound
Foreign Aights. & lisk of such countries is available ak: Qiip: i

Passenger Name Ticket N um ber Airline Airline Record Locator(s)
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Local Contact Information

LOCAL OFFICE(S)

FORT WASHINGTON , PA, UNITED STATES Gate 1 International

455 Maryland Drive

Faor t Wz shington, PA
LMITED STATES, 19024
Fhone: 21557227576

HOTEL INFORMATION

COPENHAGEN , DEMN MARK Imperial

08 5ep 18 - 10 5ep 18 Wester Farimmagsgace 9
Copenhagen
DEMMARE, 1606
Fhone: 4+ (453023128000

GOTHEMBURG, SYWEDEN First Hotel Goteborg

105ep 18- 11 Sep 18 Mils Ericsonsplatsen 4
Gothenburg
SWEDEM, 411032
Fhone: 4+ (da)021-627200

0OSLO, NORYY AY Scandic Victoria Oslo
115ep 18- 13 Sep 18 Rosenkrartzgate 12
Cklo

MCRWRY, 0121
Fhone: 4+ (47 02-414-7000

LILLEHAMMER., NOR.YY AY Scandic Lillehammer Hotel

135Sep 18- 14 Sep 18 Turisthotelvn, &
Lilleharnrner
MR WY, 2809
Fhone: 4+ (47 +06-128-6000
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SOGHNDAL , MORYY AY Quality Hotel Sogndal
14 Sep 18- 155ep 18 Graversteiregata o
Sogadal
MR WAY, 6851

Fhone:  + (47} 05-762-7700

BERGEN, NORYYAY First Hotel Marin
15%ep 18- 17 Sep 18 Rozenkrartzgaten 2
Bergen
MR WAY, 5003

Fhione:  +i(47+05-305-1500
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Reservation # Print Date: 24 Aug 18

Local Phone: 844-827-9996
Arch Insurance Company

Harborside 3, 210 Hudson Street, Suite 300 Hentact:
Jersey City, N107311-1107, UNITED STATES Clients Of: SANTOS TRAYEL AND TOURS LLC
Voucher: Pease Provide the Following Services:

Cervice: Travel Protedion fior Tours from $2001-4000

Hease print Desoription of Coverage at hittps: )/ Gatel. ardhirsur ancesolutions, com,des aiption-of coverage.
Custorner Servioe: 1-844-827-9906, Ermergency Assistance during yoor frips 1-844-227-9091 (U5, and
Canada), 1-443-470- 7142 (Collect, wWiorlchwide), From outside the United States, call collect via the local
cperator (first enter the International Access Code of the country wou are calling from), Policy Marme: Gate
1 Travd Protection Plan

Cuantity; 2 Passenoer
&rrival Date: 07 Sep 18
Guests:
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Reservation #

Gate 1 International
455 Maryland Drive
Fort Washington, PA 19034, UNITED STATES

Voucher: Pease Provide the Following Services:

Sarvice; BLe Assigrment

You are assigned to bus number:

Lantity; 1 Twin
Arrival Date: 02 Sep 18
Guests:

Issue Date; 24 Aug 18

Print Date: 24 Aug 18

Local Phone: 215-572-7676
Contact: Reservations Manager
Clients Of: SANTOS TRAVEL AND TOURS LLC

Duration: 1 Day

Page ¥
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Reservation # Print Date: 24 Aug 18

Ericwi's Tinist & Mirihi Local Phone: +({45)-070-201647
gon's Turis inibusser : M-
Park allé 352 D, Brandby Emergency Phone: +{45)-70-201749

Coperhagen 2605, DENMARK Contact: Local Representative
Clients Of: SANTOS TRAYEL AND TOURS LLC

Youcher: Pease Provide the Following Services:

Service: Copenhagen Transfer - Airport to Hotdd

Fick Up:  EWR-CPH - Sk 910 at 7: 1580
Drop Off: Irmperial

Upor arrival, please lodk for a representative holdng a Gate 1 sign o a sign with your name. If cannot
locate criver, call Local Phone above,

Llantity; 2 Passenoer
Arrival Date: 02 Sep 18 Duration: 1 Day(s)
Guests:

Issue Date; 24 Aug 18 Page &
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Reservation # Print Date: 24 Aug 18

; Local Phone: 215-572-7676
Gate 1 Internationa . |
455 Maryland Drive Contact: Reservations Manager

Fort Washington, PA 19034, UNITED STATES Clients Of: SANTOS TRAYEL AND TOURS LLC
Voucher: Pease Provide the Following Services:

Corvioe: Mor th Zealand Caste Tour

Dietails to be advised locally,

CLiantity: 2 &dut
Brrival Date: 09 Sep 18 Duraticn: 1 Day(s)
Guests:

Issue Date; 24 Aug 18 Page 9



tare of the World for Less

455 Maryland Drive - Fort Washington, PA 19034 - Phone: B00-682-3333 or 215-572-7676

v gateTiravel cam

Reservation # Print Date: 24 Aug 18

; Local Phone: 215-572-7676
Gate 1 Internationa . |
455 Maryland Drive Contact: Reservations Manager

Fort Washington, PA 19034, UNITED STATES Clients Of: SANTOS TRAYEL AND TOURS LLC
Voucher: Pease Provide the Following Services:

Corvioe: Treasures of Cslo

Dietails to be advised locally,

CLiantity: 2 &dut
Brrival Date: 12 Sep 18 Duraticn: 1 Day(s)
Guests:
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Reservation # Print Date: 24 Aug 18

Local Phore: +(47)-05-570-6088
Bergen By Expert AS . .
Teatergaten 10 Contact: Local Representative
Bergen 5010, NORWAY Clients Of: SANTOS TRAYEL AND TOURS LLC
Voucher: Pease Provide the Following Services:

Cervice: Highlights of Bergen Tour

Dietails to be advised locally,

CLiantity: 2 &dut
Brrival Date: 16 Sep 18 Duraticn: 1 Day(s)
Guests:
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Reservation # Print Date: 24 Aug 18
I Local Phore: +(47)-9-050-6300
Schaus Buss AS . .
Vestbyvelen 15 Contact: Local Representative
VYesthy 1540, NORWAY Clients Of: SANTOS TRAYEL AND TOURS LLC
Voucher: Pease Provide the Following Services:

Cervice: Bergen Transfer - Hotel to Ajrport

Fick Up:  FirstHote Marin
Drop Off: BGO-CPH - 5K 2851 at 6:004M

Departure will be from the reception desk of the botd, Pids-up fime will be advised locally,

Cuantity; 2 Passenoer
&rrival Date: 17 Sep 18 Duration: 1 Day(s)
Guests:
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Daily Itinerary

Your daly ikinerary describes the main Feabures of the kour program vou purchased but does nak reflect any pre-kowr or posttaur arvangements,
The itinerary dso reflecks Aights tof From the USA which are only included when purchased in addidon bo the land bour program

Santos Travel 11 Day Classic Scandinavia

DAY 1, Friday - 07 Sep 2018 - Depart for Denmark
Depart for Denmark,

DAY 2, Saturday - 08 Sep 2018 - Arrive in Copenhagen

Arrive in the lively Danish capital of Coperhagen; transfer to wour hotd . Time ko rest and relax, o beqgin wour independert discovery of this
sophiskicated city, In the garly evening, join yowr Tour Manager and Fellow travelers For a Welcome Drink and orientation on the wonderful joumey that
yaiks you in Scandinada

Overnight Copenhagen

DAY 3, Sunday - 09 Sep 2018 - Copenhagen City Tour, Tivoli Gardens, Wel come Dinner

This marning, enjoy a dby sighkseeing tour of Copenhagen. View the Ny Calsberg Glyprakek. Museurn and the National Museum, the colaful 178h-
century harbar districk of Myhavn, and Amalienborg Palace, the winter residence of the Danish Rowd Family as well & the site of the changing of the
Guard, Visit the Gefion Fountain, the largest monument in the ciky which was designed and erected in 1905 by Danish artist Anders Bundgérd, and the
iconic LitHe Mermaid statue, End the bour with a wisit to the Rovd Reception rooms in Christiansborg Palace®, the sea of the Danish Padiament, Prime
Minister's Office and Supreme Courk, Enjoy the remdnder of the afternoon & leisure ko explore the city on wour own, or join the oofiona’ Horkh
Zealand CasHe Tour b the Danish counbryside and Riviera, This evening, a highlight visit ko Tivali Gardens,™ the mosk visited theme park in Scandinasia
and the second oldest amusement park in the world, Then enjoy a Welcome Dinner & a local restaurant

» Aeasa nofe: fn fhe event Shrisfianzhorg Faface ix dosed due fo focal events, the wisit wil be subsiiuted with a Wat fo Rosenborg Caslle

% Fagra nofa: Oua fp (e seasona’ dosus, Sepfanbar deoarfuras may nof visE vl Gardans

Optonal: MNorth Zealand Castle Tour (PR

Overnight Copenhagen

Meals: Breakfast, Dinner

DAY 4, Monday - 10 Sep 2018 - Travel to Gothenburg, Sweden )

This marning, bid Farewd| to Denmark & vou ravel bo Sweden via the mighty S-miledong Cresund Bridge, Upon arrival in Gothenbuorg, take an
orientakion bour of the citv, Founded in the 17th-century, this lively universby town is known For iks parks, sporbing evenks and modern opera house,
Enjoty the resk of the atemoon at leisure, You may choose bo kake a cruise on the canals and harbor, ar opt for & trip to the Liseberg amusement park,
one of the most popula in Europe

Overnight Gokhenburg

Meals: Breakfast, Dinner

DAY 5, Tuesday - 11 Sep 2018 - Travel to Oslo, Morw ay; Oslo City Tour

This marning, ravel ko Odo, the capitd of Monsay, Upon arivd, enjoy a ciby hour, Pass the Nabdond Thester, the 19th Cerkury Roval Palace and wisit
the main square ko view the Cathedrd, Mest, wisit the Wigeland Sculpture Park, designed by Gustaw Wigeland. The park contains 192 scuphures with
more than 600 figures, The park's most popular attraction is the Monolith columin, measuring 46 feet high with 121 human Figure reliefs, it is carved
from a single block of granite and todk three stone sculphors 14 wears {1929%-43) bo complete, Continue to the modem Gty HAP to conclude the ciby
baur

w Hagra nofe: fn B avant faf the OFfo S Aal s dosed due fo foca’ avents, (e Wat wil be subsitutfed with 8 wist fo B Oxo Cahhedral
Overnight Odo

Meals: Breakfast, Dinner

DAY 6, Wednesday - 12 Sep 2018 - Full Day in Oslo

Enjoy & full day & leisure in Oslo, Stroll the shopping streets, linger ak a café or visit one or more of iks world-class museums, In e morning, perbaps
join a local guide for the gofiona’Treasares of Qslo kowr, Admire the highlights of Monway's great sedf aring radition as wou enjoy a guided «isit bo s=e
three 1,200-year-old ornamented Viking ships which are the best preserved in existence, followed by & sisit to the Kon-Tiki Msueum

Optonal: Treasires of Oslo (AM)

Overnight Odo

Meals: Breakfast

Issue Date; 24 Aug 18 Pace 13



Ware of the World for Less

455 Maryland Drive - Fort Washington, PA 19034 - Phone: B00-682-3333 or 215-572-7676

v gateTiravel cam

DAY T, Thursday - 13 Sep 2018 - Travel to Lill shanmmer

This marning, ravel ko Lillehammer, Situaked a the norkbern end of Lake Migsa, tbe town is perhaps most famous for hosting e 1994 \Winker
Clvmpic Games, Enjoy an orientation bour, which indudes a wiew of the ski jump. Spend the rest of the afternoon & leisure to esplore Lillehammer on
wour own, Tonight, dinner at the hotel

Overnighk Lillehammer

Meals: Breakfast, Dinner

DAY 8, Friday - 14 Sep 2018 - Lom Stave Church, Travel bo Sogndal

This marning drive o the sillage of Lom where you will visit one of the largest and best preserved stave churches in Morway* Built aound 1150, the
chirch's unique facade appears ko have besn plucked from a medievd Fairdale, Mext, drive via Sognefiellet (weather permiting), the highest mounkain
pass in Morthem Europe known as the "roof of Morwa, through the dramatic Morwegian countryside. Pass gladers, pine Forests and perhaps reindeer,
&= well as Galdhgpiggen, Morway's highest mounkain in e Jotunheimen Mational Park, Cwernight in the heart of he Fjords

» Feasa nofe: Entry fo £ am Stave Shurch fnterior onlr araiable when chueh sercas are nof in session

Overnight Sogndd

Meals: Breakfast, Dinner

DAY 9, Saturda - 15 Sep 2018y - Sognef jord Cruise, Flam Railway, Travel to Bergen

Today, enjoy a leisurely cruise on the breathtaking still waters of the Sognefjord, the longest and despest: of dl the Morwegian Fjords, Then, a real
highlight as vou board the warld Farmous Flam Ralway For a mounkain train dde inko Morsay's high glacial regions, Wiew pastures, wakerfdls and snow-
clad peaks, dl nesded beaukifully inta the surrounding mountainside, Ascend to 3,000 feet within 12 miles for one of the most scenic views of Moraay,
Continue bo wour hotel in Bergen, Monway's second-largest city, A major distribubor of the wedthy trading guilds of the Hanseatic League, manvy
residents of this 1 1th-century city shll ean their livelihoods from the sea

Overnight Bergen

Meals: Bred:fast

DAY 10, Sunday - 16 5ep 2018 - Ful Day in Bergen

Enjcty & full day & leisure to explore the beautbful ciky of Bergen independently, Bergen is an importank culturd bub located in the middle of the region
known & De sy Figll, or the Seven Mounkains, This marning, perhaps join the apfonra’ Highlights of Bergen tour, The ciby served as an dd trading
poet and has maintained a bustling harbor since the 11th cenbury & part of the Hanseatic League. Yisit Troldhaugen, the home of Famous Monsegian
composer, Edvard Grieq, Grieg's home skands majestically overlooking the Fjords and was a greatinspiration For his music, During your boor stroll
through the narrow lanes of ancient Bryggen, visit the 750-vear-old Hadkon's Hal, scene of the medevd Rovd court's ceremonies, In the afternoon
woll may choose ko st he Bergen Museum, e Famous fish market, or take astrall dong the harbor ko admire tradiional Marwegian architeckure,
Tonighk, a farewel dinner at alocd restaurant

Optional: Highlights of Bergen Tour {ARM)

Overnighk Eergen

Meals: Breakfast, Dinner

DAY 11, Monday - 17 Sep 2018 - Depart Norway

Transfer to the airport for vour departure Flight
Meals: Breakfat
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Know Before You Go

Athough most of the planning and preparation is taken care of for vou, there are still a Few things wou should know and som e dekails wou should
kake care of o ensure wour comfort, safeby and peace of mind, Please review the following inform ation before wour departure bo ensure that any
aurprises dong the way will only be pleasant ones,

Getting Ready to Go

Passports and Yisas

It is each traveler's responsibiliby o have a passport valid For at least & months bewond the dates of travel and a visa if required. Flease check the
infarmation a www.gatelrawel.com visas.asox for the specific country/region wou are visikting for more details, IMPORTANT: Passengers who
are not L5, citizens must check with the respect ve consulate or a visa agency to determine what personal identification is
required. Passengers who enter, |l eave and then re-enter the same country on their itinerary should check if they require a double-
enbry wisa Passport applications are available & most 1.5, Post Offices, as well as at regional Passport Agendes, Passengers requiring visas,
whether obtained in advance or locally upon arrival, should ensure that their passport has blank pages.

Trip Preparation

& litHe pre-planning can make wour tip go a lok smoother, Several weeks before your rip, make a list of what wou will need to tdue with wou, Make
aure your personal documents (passporks, wisas, driver's license) are in order, Make sure also thak wou have enough prescription medications to last
through the krip and cary them with wou in case wvour luggageis delaved, Bring a dhange of clothes in your carry on bag in the event that your
luggage is delaved or lost, We suggest that wou make photocopies of passports, visas, persond ID and any other important travel documents and
pack them separakely from the originds, Pack a lisk of medicaions including dosage and generic names, IF wou lose the originals while travding,
wou'll have copies for easier reporting and replacement. ¥ou may corsider bringing a small supply of owver the counter medicatons for headaches
andfor anti-diarrhea pills (especially when rawveling autside of the USA and \Westemn Eurape), We recommend that wou pad: a portable alamn clack,
Due o securiby reasons, many museums have restrickions on e size of bags thak can be taken inside and backpacks, carry-on bags or large purses
may not be permitked. It is recommended bo bring a small shoulder bag or purse ho use in these dtuations inskead. Awoid placing vauables such as
cameras in wour chedwed luggage, Airplane pressure can cause similar pressure in wour body, most nokably in ears, as well &= liquid tubes and
botes, Your physician can suggest medication For decongestion, We suggest that wou place ligaid containers into Ziploc bags o catch any leaks,

Traveling with Friends and/or Family

If wou are traveling with friends andfor family and vou are booked on separate reservations, and if vou did not already advise us, please let us know
wia htps: v aate 1rawe corm feonkachis by selecting "Exisking Reservations” and adwvising the name(s) and reservabion number(s) of wour
traveling oompanions,

Cell Phones 8 Calling Cards

You may wish ko camy a cdl phone while raveling, Check with your cell phone pravider iF vour phone will work, in the destination(s) you ae visiing,
If wou can access the Inbernet as wou bravel, wou can take advantage of email or a Skype Inkernet kelephone (WOIP) account for the best vdue,
Additionally, if wowr phone can conneck bo Wi wou may be able to make woice and siden calls free of charge, Please contact vour cell phone provider
for further details, Alternatively, vou may investigate renting a call phone before vou leave o buying an inexpensive phone locally, When cdling the
115, from a foreiogn counkry, wou may also use a prepad calling card; normdly, the only additiond charge (besides the prepaid long distance
charges) is a local fee of a few cents and possibly a connection fee if wou are using vour card at your hotel, Ik is besk b0 check with the hotel's
receplion desk prioe bo making phone calls o awoid unespected charges, Please note that we are unable o provide compensation for phone cdls
regardless of reason,

Making Telephone Calls from One Country to Another

\When dialing a number From one counbry ko another, vou should proceed as Follows: dial vour counkry's Exit Code (aften indicated with a *+" sign),

then the destination Country Code, then the Phone Murmber, For most countries, the exit code is 00, Exceptions include the USA and Canada (011),

Hong Kong and Cambodia (0013, Australia (0011}, and Russia (8 Pause 10%), For Brazil, please consdt with the locd telephone company, T vou ae
dialing from & mobile phone, wou can enter a “+* inskead of the internabiond Exit Code (011, 001, 0011 or 00) by pressing and holding the O key, I
the inkemationd number wou wish to cdl staks with a 0 {zero), you must drop this staring digit when dialing the romber,

Examnple;

To dial the following number in Germany (as lisbed on wour woucher): +{49) 0555555
From US4 or wour US cell phone: 011-49-555-6855

From ancther country in Europe: 00-49-555-555
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Locdly within the same country; 0555-555

Customers Requiring Assistance While Traveling

In the event that wou require assiskance while travding, there are a number of resounces available to wou, Passengers traveling on an Escorbed Tour
should frsk conkact their Tour Diredor for help of call Gake 1's emergency line, Passengers who are traveling independenty may conkack our local
office andfor repressntative using the telephone number(s) whidh ae lisked on vour service waucher 51 or cdl Gate 1's emergency line,

The Gate 1 emergency line is avail able 24 hours aday, 7 days aweed. Call: 215 572-7676. From overseas, call: 001 215 572 7676.
Outside office hours, listen to the prompts, then press 3. You will speak immediabtel ¥ with a representative, or you may be asked to
leave a detailed message including your name, your booking number, and most importantdy the telephone number where you can
be reached. Your message will be forwarded i mmediately bo a representative who will contact you at the telephone number
provided.

¥WiFi ACcess

WiF acoess has improved, Free or inexpensive WiF inkemet is accessible & coffes shops, arports, restaorants, libraries and on some trains and
buses, WiFi access in hotels and cruise lines often involves a fee, determined by that property, Signd strength is subject to locd conditions and nok
quaranteed, fvailshilibe on cruises is dso dependent upan its lacation while sailing through multbple counbries, Please note that WiE can be
extremely slow, urrelisble and sometimes nonexiskent in developing countries or, on moving conveyances fuch & buses and cruise ships,

Staying Heal thy While Traveling

Al travelers should Familiarize themse ves with local conditions, such as high albibude ar required immunizations, which could afect their healkh, We
recommend wou corsult with wour persond hedthcare prosvider, the Centers for Disease Conbrol (www,cde.goyd andfor the World Health
Cxganization (hikpe ) fvawew who.ink'en)) For their recormmendations,

There are ssverd easy deps wou can kake ko fay hedthy while raveling which may help prevent oontracting an iliness while away Fram home,

= Mdabch what wou eat, Try new foods in modest quantities, and dependng upon wour desination, wou may want ko avoid street Foods, salad
bars, raw vegetables and Fruits, unless they have thick peels like bananas or grapefruit,

*  Stay hydraked. Drink botded waker and awoid consuming ice cubes made with tap waker,

»  Ifwou have dlergies to foods, medicabons ar insect bites, o have any other unique medicd issues, consider a medicd alert bracelet and)or
a physician's noke detailing required restment should vou become il

»  dash your hands regularly and carry hand sanitizer.

»  hhere gpproprigte, pads sunscreen and insect repellent {For both achive and warm destinations),

*  Yaumay also want ko bring a smdl Arsk-aid kit with bandaids, ankibiobc crear, pain killers, bug bite cream, digestive aids like anbddiarbed

o anti-bloat medications, antacids, and cold medicine, This is in addition ko any prescription medicat ons which shoud be adequate for the
enkire trip,

Motice on Airaraft Cabin Insecticide Treatment - Please note that some EDLII'Ih’IE'S may requwe aru:raﬁ: IZ-E||:III'| |nse:t||:||:|e traatm ent for in-bound
foreign Aights. 4 lisk of such countties is available ak : i

Consideration for Tour Participants {Escorted Tours)
Please Consi der Others - We =k tour members bo refrain from wearing colognes, peffumes andfor persond producks conkaining excessive
fragrance, in respect for other clients on the bour bus who may be allergic,

Mo Smoking - e ask bour members bo be considerate of their fellow ravel mates and refrain from smoking cigarettes or cigars in the wiciniby of
cther bour members including in outdoor aeas where smoking may be pemitted but may =ill dfect other tour participants.

Climate & Clothing
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Denmark - The winters ae not particularly mold, and the summers are cod . Autumn is the wettest season and spring is the driest, Spring and Fall:
F2°F—61%F; Summer: 52°F—A9°F; Winter: 23°F-39°F, Because of the counbry's novthern locakion, the length of the day with sunlight varies greaty,
There are short days during the winter and long days during the summer, Bring comfortable waking shoss, a sweater, dothes wou can layver, an all-
weather jacket, and an umnbrdla,

Denm ark Awverage Temperabures: wiey, gt

Morway - Monway's coaskal regions kend to be kemperate, with more extreme temperature ranges occurring Further inland, Summers can be
moderately warm, even in northem areas, but only for limited periods, The length of the winker and amount of snow wvaries by region. In the north
there is maore snow and winkers are dark; on the souchem and weshern coast, winkers are moderate and rany, Daylight also wvaries gready during the
wear, The southernmost parts of Morway receive over 19 hours of daWight at the height of summer and just & hours of daWight during the darkest
part of winter, In the notthemmosk parts of Morway, these esdremes are exaggerated. In the summer, the sun does nok sek for several wesks, while
in winker the day is just a short bwilight, Bring comfortable walking shoes, a sweaker, warm clothes yvou can laver, and an dl-weather jacket.

MNonway Averade Temperabares: hikps:

Sweden - Temperatures vay greatly from novth bo south, Southern and centrd parts of the country have warm summers and cold winkers, while
the northern part of the counbry has shorber, cooler summers and longer, colder and snowier winkers, Because of the high latitude, the length of
dadight waries greatly, The sun never sebs For part of each summer, and it never rises for part of each winker,

Sweden Average Temperaures: bhips;

About Drones

Inmanned aerial vehicles (UAY) or “drone” technology has quidily become afordable and is increasingly popular with recreati onal users, While
some countries have clear, established drone laws, others da not, or existing requlakions are undergoing resdew and chanage, Travelers who wish ko
bring a drone on their kip are responsible bo research and sbide by the laws and regulations of the countries they are visiting, a well as o check
with their d@dinels) regarding their rules for transporting drones, Please nobe that tours are unable o extend the length of scheduled visits and shops
ho accommodate use of drones.

Preparing for Your Trip

Reconfirming Flights

It is not necessary to cdl wour airline to reconfirm wour Flights, However, we do recommend that wou ched: vour aitline's websibe 24 hours prior to
wour Aight bo ensure thak wour Aights reman on schedule and thak Flight times ae unchanged.

Seat Assignments

85 a courtesy service, complimentasy ddine seak assignments are requested on your behdf and, when available, ae displaved in order of Passsnger
#1, #2 and so on, Asdgnments reflect the best available seaks & the ime of booking, Some airlines andfor fare bypes do not allow For pre-seating
and require this be done at arport check-in only; in which case the display shows *RJA", Seats are subject to change by wour arlineds) induding, for
example, when there is a schedule change or equipment change & ter ywour inidd booking; this may cause seat assignm ents to be changed o even
cancelled. Some airlines offer preferred ssating for an addiional fee; these seats may only be purchased directly from the airline. You will need wour
Farnily name and the &-digit aitline "Record Locator™ which is displayed with the Flight details on your reservabon, In the event that vou change seak
assignments direcy with vour arling, changes will nok be reflected on wour invoice or documenks, 8 the time that Gate 1 travd documents ae
issued, the currently assigned seats will be listed based on the assignments stored in wour ddine reservation & that time., Should vou have questions

regarding wour assionments, please wrike o us at waegate ] ravel com fooptachis,

Frequent Flier Programs

Paszengers are responsible o contack their aitline diredtly regarding mileage eligibility and accrual, irline frequert Flier programs determing whether
o award miles in pat or botd based on their oven rules which are updated frequertly, Some discounted or promotiond airfares & well as some
code-share Aights are nat eligible for mileage accrud . Some privake afares, such as a "Gate 1 Travel Airfare”, are not eligible For mileage of may
qualify for reduced mileage, even if the same airline class of service is eligible For full mileage when sold a5 an “Instant Purchase” published airfare.,
Mot all published airfares ae elighle for mileage. Gate 1 Trawvel will record Frequert flier numbers when provided by the passenger prior o trawvel
documents being issued, However, the addition of frequent Aier numbers ko airline records does not guarankes mileage eligibility which is at the sole
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discretion of each airline. Aidine schedule changes may result in Aights which were origindly digible for mileage accrual no longer being digible. W
highly recommend passengers to prosvide their Frequent Flier account inform ation whenever checking inonline andfor at the airpott check-in desk.,
After ravel has commenced, itis often not possble to apply for frequent mileage credit, Passengers are dso responsible o determine whether
presdolsly earned mileage may be applied ko Aights to secure upgrades,

kKnown Traveler Number (KTN)

If wou have a K TN number, vwou are noemally able o join the TSA sscurity line for expediced processing & the airport, Prior bo check in, wou should
go online or call vour aitline and add wour KTH number bo woor reservation record, In most cases, you will then sse the letters "TSA PRE" prinkted on
wour boarding pass. IF these letters are not printed, wou will not be permitted on the T34 line. Please be aware that some airlines do not participate
in the program and therefore even if there is a TSAline at the airport, you will nok be given T34 PRE skabus, Somebmes wou may nok be sslected by
T34 (even if wou enkered a KTN number) and even a minor name discrepancy can resulkin T34 PRE being denied, It is vour responsibilicy b register
wour KTH number with vour adine and Gabe 1 cannot be held resporsible for denial of expedited securiby, Mobe: KTMNs ae issued by the US
Transportaion Security Administration (T3A) afher completing a background check through T58's Precheck® program ., Globd Entry members may
dso enjoy expedited customs processing,

Luggage 8 Packing

hecked bags are typicdly limited to a tokd dimension of 62 inches by adding length + widh + height {example: 26"+2"+10" = 62", and a
radrmurn weight of 50 1bs (2300, Smart Bags with a USE charging park, GPS tracking device and other hich-tech features are prohibited as checked
or carry-on baggage unless the bag is made with removable batteries and the batteties are removed and shored separately, Many drlines charge for
checked bags including Aights which begin and end within the US4, Gate 1 avoids the most inexpensive airfare opbions commonly known & Basic
Econormy afares which bypicdly do not include any checked bags nor seat assignments before the day of departure, However, for some adines,
cther arfare categories dso do not include checked baggage, This will be cleary dsplayved inour airfare sdlection and on your invoice, Where
avdlable, we highly recommend sdlecking airfares which inchude & least 1 piece of checked baggage, Gake 1 Travel is naok responshble For dhecked
bag fees, excess luggage or weight charges lesied by an ddine, Checked bagoage allowances displ ayved on reservation details and invoices reflect
the applicable allowance & the time of booking but are subjed: ko change by vour airlinels). For vour airling's requirements and Fees, wist

ey, gabel brawel, combaggagefess aspx, For imparkant bagoage inform akion, sisit wensgabel bravdl comfluggage aspe, Avoid placing valuables in
wour checked luggage, Federd law forbids the cariage of hazardous makerds aboard the aircraft in wour luggage, wour carry-on oF on your person,
A wviolabon can resulk in five vears' imprisonment and penalties of $250,000 ar mare (49 1.5.C, 5124, Hazardous materids include explasives,
compressed gases, Aammable liquids and solids, oxidizers, poisons, cotrosives and radicackive materials, Examples: Paints, lighter Auid, Fireworks,
kear gases, mowgen bottles, and radio-phamaceuticals, There are special exceptions for smdl guanbbes {up bo 70 ounces bokal) of medicinal and
hoilet articles carvied in wour luogage and certain smaoking materials caried on wour person, Check the Transpartation and Safety Administration
(T3A) website yew bes goy ko And ouk the corrent lisk of acceptable items wou may bring on a plane before padking, We recommend that you use
brightly colored luggage tags, straps or other identifiers o help vwou locate wou luggage upon arvival or to describe itin the event: that it is lost, We
ds=n recommend wou bring a change of clathes in your carry on bag in the event that vour luggage is delaved or lost,

E-Tickets & Advance Check-In

Reniew the Aight itinerary included in vour documents, Prink and carry a copy of the ar itinerary which conkains the 6-digit arline *Record Locator”
and e-ticket numbers, Advance online check-in is available on some airlines, If available, vou may enter your name and &-digit Record Locakor or
Aight Ticket Mumber & the d@rline's website, and print the boarding pass on wour home prinker within bvenby-four hours of departure, You may
check-in online, even if vou plan to check luggage at the airport, Aidines withowt advance online check-in reguire you to present your identification
and e-ficket numbers & the arport self-service kiosk or check-in counter, Paper bickets will be provided in the rare instance when e-tckets cannot be
issued,

Day of Departure

Arrive On Time

Due boincreased securiby measures, wou should plan to check in & least three hours prior ko the scheduled departure time For international Aights
and bwio hours prior for domestic flights, Many ddines do not permit check-in less than one hour prior o the scheduled deparure Bme, Ik is your
resporsibility to arive on Bme for all scheduled Rights, Enhanced securiky procedures, including passenger screening, canine inspection, and
inspeckion of persond dedranic devices, have been implemented For all Aights inko the United States, and therefore security procedures may take
langer than notmaal,

Check-In
If wour Aight itinerary displays a Aight & “Cperated By another carrier, wou should dheck-in & the desk of the "Operated By airling, When wou
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arive & the drport, check the airport monikors for updated ched«-in desk listings. & check-in, be prepared to provide wour govermnment issued
identificabon (valid passpott required when travding internationally) and your e-Hd:et iineraryticket numbers b the agent, Once you've checked in
and received vour boarding passes and luggage claim tickets, proceed direcy ko the security check., Security lines ae often backed up and can take
Hme ho gek through, Once vou've completed security check, proceed direckly ko wour gake and dheck the large deckronic Aight scresns for waur Flight
time and departure gate for schedule and gate changes, Airport desk clerks will &ssist with unexpected changes, Once wou are in the gate area wou
can relax, shop or buy a snack before vour flight.

Connecting Passengers

Passengers conneckng from ancther poink within the US4 should check their luggage through bo their Final desbination. Although problems with losk
[ugnage have been minimal, it is a possibilicy, Certain cartiers do not allow baggage “inkedining,” and luogage must be chedied separately for each
fight, When you check wour luggaoe, please verify where vour lugoage is being senk, YWhen connecting betwesn flights in major airporks, wou may
need ko pass through muliple secority checkpoints, Therefore, we recommend that wou proceed immediately to the gate area For vour connecting
fAight to awoid &y unexpected delays which may cause vou to be lake, Passengers retuming bo the US4 may need to collect their luogage at the first
drport of entry and recheck their luggage for their connecting Aight,

Flight Services

Avoiding JetLag

In order ko minimize fabgue and general resdessness caused by jet lag, there are a few skeps wou may kake including switching to wour destination
time zone when vou board the plang, by sleeping and eating according o the new schedule, awiding heawy eating, caffeine or dcoocholic beverages
before or during waur Flight, and by drinking plenty of waker andjor fruit juice while Flving, Try b sleep on overnight Aights and then, upon arivd,
avoid the temptabion bo nap unkl nighttine,

Airline Food

IUnless wiou ae a frst or business class passenaer, wou will likely be rested o a pretty mediocre oulinary experience, Reasons for this range from
drline budget constraints bo the logistics of high altitudes, low humidity and air pressure whidh kend to desersibize taste buds, Smdl galleys, tiny
ovens and precooked food, plus presioudy mentbioned cost-cuts in order o keep airffares & low a5 possible, add to some often pretby pooe fare, Cur
suggestion is to stick to smple optons, cary a few granola bars, and don't expect this ko be vour best dining experience,

Premium Economy or Business Class

Service may nokbe avail able on all flights or aircraft bvpes, and therefore some fights within an itinerasy may not include Premiom Economey ar
Business Class szating. This includes, For example, some US domestic connections and/or short haal Rights abroad. When service is not available,
wioll will b2 accommodated in the best alkemative class of service and seating, Please dheck wyour operating ddine to debermine the extra services you
riay Feceive.

US Customs 8 Immigration for Return Flights

In most cases, passengers with retum Aights that include a connection in the US will need to complete cushoms and immigration farmdities in teir
first port of entry, requiring them ko collect their luggage and check4n For their omward Flight, Howewver, there are some exceptions: certain airports
in Canada and Ireland (Dublind, dlow U5 Inmmigration formalities to be oompleted in the overseas airpork at the gate area,

Foreign Domestic Flights
If wour bour program includes foreign domestic Aights, and those tickets are not included together with the eticket iinerary in your travel
documents, wou will receive those tickets & wour destination from our local representative,

What to do if You Need Assistance

whether vou purchased yvour airfare from Gate 1 Travel or from the drline directly, please bea in mind that Gate 1 Trawvel does not own nor operake
the aitline(s), nor the airpart Faciliies where they aperate, 8 bimes, Awing can be a frustrating espetience, especidly when things do nak go exackly
& planned, and arline explanabions can be confusing o even mideading, Should wou face a problem, remain cdm and seek asdstance sither from
the airline directly or from Gakte 1. Please be aware that in most cases, on the day of wour Flightis), d@dines pass responsibility For wour ressrvation o
their skaF at the airport and it is not dways possible for Gake 1 Trave to inkervenes onyour behdf, dther through our reservations system of direckly
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wikh wour airline,

Emergency Assistance

The Gate 1 emergency line is available 24 hours a dav, 7 davs a wesk, Call; 800 632-3333 or 215 572-7576. From overseas, cdl; 001 215 S72-7676.
Cutside office bours, lisken to the prompts, then press 3. You will speak immediatey with arepresentative, ar wou may be asked to leave adetaled
message including your name, your booking number, and most impartarky the Elephone number where you can be reached, Your messaoge will be
forwarded immediakely b a representative who will contack vou at the teephone number provided,

Last Minute Schedule Changes & Flight Delays

n the dav of rave, check the flight schedule and advise Gabe 1 by phone, 800 682-3333 or 215 572-7676, of any significant changes that might:
&fect vour arivd transfer or hobel reservation, Gate 1 cannot be held responsible for afected land services, includng arrival andfor deparhure
ransers should flights be changed without our knowledge. Gate 1 will make every effort to inform passengers of schedule dhanges and cannok be
held responsible for changes in roubing andfor the number of stops in the itinerasy, Mor will Gae 1 provide compensation for changes or
cancellations implemented by an airline,

Missed Flights

In the event that wou miss your Flight which departs as scheduled, for any reason, your airline will consider vou a " no-show™ and may resel wour
seabi=) to other customers, This will also result in the cancellation of anw laker Rights in vowr itinerary, Similarly, iF vou voluntarily dedde not bo use
any af the fights on wour itinerary, the airling will consider wou a “no show® and cancel remaning flights on your idnerary, In this case, pleass
conkack your airline immediately For assistance in getting vwou ko your destination. Missed Aights are typically fdly non-refundable and wou maw be
required ko purchase new Flights from the drline ab vour own expense. Once wour dbernakive avangements have been confimed, please conkack
Gake 1 with wour new Flight details.

Missed Connec tion

If wou are connecking from a domestc Aight which is delaved For any reason, causing you o miss wour inkernationd flight, ask the airline for
assistance in getting vou o vour destination, Since all airline Hckets are issued on specid Fares which carry restricions and pendties if changed, it's
the airling s responsibiliby ko make dbernate arrangements on your behdf as Gake 1 has no authoriby or contral over airline adtivities and policies, Do
nok leave the ddine check-in desk until an dternative ikinerary has been confirmed,

Lost Luggage

If wour luggage is lost or damaged by the airlines, a bagoage clam form must be fled with the carder before [eaving the airport, Any oosk bo rekieve
luggage will be wour responsbility and wou should retain receipks bo submit bo wour insurance provider, ¥ ou may be required to retum b an airport bo
rek eve vour luggage personally,

Arrival & Departure

Arrival Procedures

Ilpon arivd, please complete immigration Form dities if necessary and clam wour luggage. IF wour program includes airport arrival ransfers, dheck
wiour woucher for specific instrucions, as they wary with every destination, In mosk cases, wou will be met after collecting wour luggage or passing
through Customs by the local representative who will be hading a Gake 1 Trawel sign andfor a sign with wour name on it In some instances you will
beinstructed to wak a short dstance bo a transpottation counter, The company's name and locakion will be printed on yoor woudher, IF For any
reason you do nok conneck with the Gate 1 ransfer personnel, go bo the Tourist Inform ation Desk, and ask them o page the Gake 1 Traswel
representative or phone the number on wour woucher,

what To Do Yhen Your Flight Is Delayed

Airlines do not share Flight manifest information, Therefore, the only way we may leam of a delay or schedule change while vou ae travding is from
wioll, the raveler, The sooner wou are able bo contack one of our offices, the better we can respond, Gake 1 Trave is only able bo quarankes pre-
reserved arrival ransfers For up bo one hour from the scheduled time, no matter the causs, In case vou are ded aved for anvy reason, and are undble
ko Follows the instructions on your voucher, please make independent ransfer arrangements and rekan vour recaipks, Unused bour services, induding
transfers and hotel nights are not refundable, Upon wour return home you will need to conkact vour airline andfor insurance carier to investigate the
possibility of reimbursement For any unused bour services,
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Departire Procedur es
If wour program includes deparbure transfers, instruckions will be stated on wour woucher o provdded localy,

Transfers

Due to locd fraffic and other extenuating circum skances, we ask that wou dlow 30 minutes fram o scheduled ransfer Bme for our repressntakive
ko arrive. This indudes hotd, airport and cruise transfers, Such possible ddlavs are takhen inbo consideration in scheduling transfers and vou should
therefore have no concerns about arfising late For your bour, Flight o cruise, For ransfers from a hotel, let the hotel reception desk or concierge
know that vou are wating for a transfer, In the case of a missed transfer, reimbursement For your out-of-pocket expenses will be considered
provided wou obtain & written statement from the hobel's Front desk verifving the length of time wou waited, and the time vou left the hotel, and a
receipt for wour transporkation with Hme and date,

The cost of atransfer is more expensdye than hiring a taxi, a5 a Gate 1 transfer necessaily includes round trip serce, or 'dead-leg . Often the places
of call {arports, sesports, hotel s demand entrance and parking fees, where divers may have bo wait for up b an hour, Passengers com fortable
hiring a kax on their own and do nok require assiskance will save money

Scandinavia Transfers: Emergency Phone - In the event of an emergency, please call (011-44) 777-590-4477

About Your Escorted Tour Participants in Scandinavia
Please note that the number of participants may vary during wour o as we accommodate travelers at differert points of the thip, After wour arivd,
sl will be irvited b join & welcome orientation with vowr Tour Manager and will reet your baur companions,

About Your Accommodations

Hotels

Gate 1 Travel has carefully selected each hotel based on overall qudity, locdion, price, food, service, and cleanliness, All rooms are standard bwin-
bedded (bwa sinde beds) roams with private Faciliies, urless vou have specificaly requested and pad for an upgraded room categary, Special
requests such & bed tvpes, smoking preference and connecting rooms are subjeck bo avail sbiliky, Room seleciion in all cases, unless atherwise
reserved, is strictly at the discrefion of the hotel's management on a run-of-house bads, Triple rooms consist of skandard bwin beds or one double
bed plus a safaffolding bed or cot for third person except in the U.5, and Canada, where triple rooms often consist of bvo double/queen beds for
three persons; where availlable, a fee may be charged by the hotel for the addbion of a cotfrollavway, The number of persons accommodated does
not didzate the room size, Although available & most 4 and § skar hotels, the use of air-conditioning abroad differs greally from the United States,
and is often shut down a6 night and From the end unbl the skart of e summer months, Some lodges and accommodabons in remoke regions may
not have all of the amenities, such as hardever, dam clock and room service, that wou might find in alarger hotel locaked in a city center.

Hotel Check-in/ Check-out

Hobel dheck-in ime is generally not before 4:00 pan. and check-out me is prior to noon. IF wou will be ardving early in the day or departing in the
evening, hatels will usualy dlow wou bo skare wour luogage in their luggage room, Ask. at the front desk if the hotel can ched: wou in ealier, or et
vl skay later,

Room Beds & Special Requests

Tyvpically, bwin rooms accommodate bwo people with tbwo single beds which, in some cases, may be connected bogether o form a double bed. IF this
i= wour preferred bedd ng arrangement, please clarify this at the time of check-in. IF wou submitbed a specid request, vour room bepe will be
requested by Gate 1, However, dl requests are subject ko avalability and room selection is at the discreton of the hotel,

Scandinawia - Hotels in Scandinavia aften reflect a low-key and subdued sde, Guest rooms are furnished with well-designed functiond furnibure,

monochromatic palettes, and bed linens that reflect the understaked and relaxed Mordic design, Most room s are minimalistic and do not have dl of
the amenities, such as bath mat, wide array of toiletres, luggage rack, in-room safe and ar-condiioning.

Al Your Destination
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Gratuities

Tipping is always a matter of persond discrebon, For wour convenience, please use the summary below as a guiddineg far recammended grakuity
amounts, Grauities may be padin locd currency or US dollar equivalent where accepted, Please be aware that Hpping is considered by mary ocals
o be a part of their normal remunerabion and some may approach wou For additional " compensation,”" There is no need to be intimidated by the
request, nor should you fed pressured bo pay mare than recommended. IF you become uncomforkable by any behasior vou encounter, please advise
wour bour manager or phone our |ocal office, Mumbers are provided in your documenks For your convenience,

Suggested Tipping: Escorted Towrs

Tour Manager (Coordingtor; may or may not act as a guide): 1S $7 per person per day

Drriver (Provides chauffeur services and limited assiskance with lugoage) : US 43 per person per daw, U3 $2 per haf day

Locd Guide {Offers in-depth information & specific locabons, There maw be one or many guides dong a bour program): US $3 per person per daw of
dghksesing, U5 $2 per half day

Hotel porters and wat staff: Included

Denmark - Restaurank and hotel bills include a service charge and rounding up the bill is sufficient at restaurants, Additiond tipping is at your
discretion, Tips for baxi drivers are included in the fare,

Morway - Festaurant bills include a service charge and rounding up the bill is sufficient, Additional Hpping is at your discrekion,

Sweden - 4 service charge is often included in the bill at restaurants, and there is generally no reason to tip, unless wou &e very satisfied with the
=rice,

About Your Sightseeing

To ensare a pleasant and Far experience for passengers on our escorbed bours, there is a mandatory seat rokation policy on our motor coaches which
will be arganized by vaur Tour Manager, When rave dates coincide with religious haidays and national celebrations, some monuments and sikes
may be closed, somebmes without prior nobice, On these occasions, escorbed bouring itineraies may be amended bo reflect these dosures,
Cccasondly, duing holidays and certain periods, andjor due ko other unforeszen circumskances including weather condbions, there may be last-
minute changes, somebmes after arrivd, which may Afect the sequence of the bour and locations visited, Mational monuments and bourist sikes
reqularly undergo renovations, which can obscure the monument's view, Mo bour will be canceled due b renovations, howewver Gake 1 will decide
based on the conditions whether ko amend an ikinerary,

Land Only Passengers {Escorted Tours)
Wour bour manager will contact vou after wour arivd at wour hokel, Passengers who have not purchased arrivd transfers from Gate 1 Travel should
proceed divectly to the hokel for check4n, The detals of the hotel can be found in wour documernts,

Purchasing Tours Locally

Cn escotted tours, the guides will generdly sell optiond tours to passengers who have not pre-purchased them . Payment can be made by cash or
credit card, unless othenwise noted below, This does not apply o Independent packages, Please see Gate 1 Terms & Conditions for more
infarmation, bttps: e, gatel travel, com et s aspadtoptional

Independent Achiviies - Gate 1 ibneraries may conkain suggestions For ackiviies For your leisure ime; these suggestions do not constitue a
recommendabion nov an endorsement of ay specific serice provider and the decision bo participate in any sudh activifes should be made
independently and with due consideration. Gate 1 is nok responsible for any acliviies not expressly included in its programs, Cauton should be
exercised when sslecting cettain achiviies thak may require physical strength, coordingtion or exerion, Paticular care should be taken when
considering animal rides, such a5 on camels, mules or horses

Currency
Wiz suggest getting a smdl amount of currency for the firsk counkry woul re visiting before wvou depart, It is a good idea to carry a chark wikh wou ko
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help wou convert dollars bo the locd currency, It's dso a good idea not bo carry boo much money, Many countries hawve ATM machines that accepk
mosk 8TM cards, buk be sure wou know your 8TM passwiord in numbers-the keypads on foreign ATMs don't always have letters, ATM machines
will only dispense cash inlocd currency. Check with respective consulates ko learn oarrent currency allowances and reguirements, Use your
credit card whenever possible. Shauld vou decide ko carry cash, please noke that exchange akbanks is bepically mare favorable than 3t hatels o
excthange bureaus, However, bank hours are limited to Mondays through Fridays and sometimes only morning hours on those days, Please note that
many banks and most vendors will not accept or exchange $100 bills. We suggest o carry $20 bills or smaller. In mary destinations {except
Wieshern Europe), we sugoest bo bring bebween $50 to $100in $1 bills which may be used to pay gratuities,

Denmark - The Danish Krone is the currency of Denm ark.
Morway - The Monvegian Krone is the currency of Morwas,
Sweden - The Swedish Krona is the currency of Sweden,

Credit Cards

while credit cards are accepted in most destinations, it is adwisable to cary locd currency, Inform wour credit card company that vou are raveling bo
avoid vour card being blocked For securiby reasons,

While most US-issued credit cards have the embedded microprocessor chip, there ae stll some that have the magnetic-strip technology, The “chip-
and-PIM" cards require users bo punchin a persond idenfification number (PIN) instead of signing for a purchase, For example, many autom ated
Heckek kinsks, such as those commanly Found ak frain stations, gas pumps and parking garages, don't accept cards without a chip and PIN, Maost cash
reqisters are equipped to handle American cards bot if vou enoounker difficulties, offer an alkemative credt card or politely irsist that the cashier
keep tryving o swipe the credit card. ATMs bypically recognize and acoept US issued debit cards, For bravel ko Europe, should wou anticipate using
ket kinsks or purchasing train tickets lacdly, wou may consider buving Hckets and other basic purchases prior bo departure,

Shopping
Mosk people enjoy bringing home at least one souvenir from the countries they sk, However, some find any amount of shopping bo be too much
while others newver find enough opportunities,

Wiz have built inho cur Escorted ibneraties afew shopping stops & recommended spoks, These stops are designed bo enbance your experience by
prosdding an opportunity ko see first-hand qudity locdly crafted merchandse which wou may not be able bo find on wour own, Shops ae checked to
ensure the quality and authenticity of the producks they offer, and we limit guides from wisiting other locations, In some cases, we plan these shops
ho provdde an opportunity ko use cdean bathrooms and bo stretch your legs, 8ll shops want your sakisfaction, and thereforein case of any
misunderstanding they ask that wou kindly submit wour claim ko us within one wesk of the item's receipt. Jaims submitted [aker will be subject ko
each shore's palicies,

while shopping independenty, we advise you o exerdse cae and common sense when making any porchase, Aways get a formd receipt, And
remember thak, just like in this counkry, iF a deal seems oo good bo be true, it probably is!

Ahout Tax-Free Shopping

Tax-Free Shopping dlows shoppers bo reclaim the YAT (v due-added Tax) or G5T {Goods and Services Tax) they have paid on their purchases in
som e foreign countries in acoordance with restrictions and procedures as dickated by each counkry, IFinterested, we auggest vou check the
respective ountry's online website, or with your bour manager ar with weglobalblue, com for specific oountry regd ations and airport operation
hours, Please keep in mind that wou must gpply for Y AT refund in the arport of the country the ibems were purdhased.

U.5. Customs & shipping Charges

You may cany ikems with a fair retail value tokaling $800 inkta the .5, Taxes may be aoplied o the next $1,000 workh of merchandise, U.S, Cuskoms
determines the value of wour ikems, often honoring a genuine sales receipk, Ikems which are shipped home ae always subject o duky when received
in the U5, {in addition to shipping charges). Some shops may offer to include shipping and duties in the price but this bypicdly means shipping only
ho the custom s Faciliby closest ko wou and pavment only of the export duties; wou wouold shll need to collect the ikerm and pay U5, import dubies,
Please be aware that it is illegal to import products made from endangered animd species. 1.5, Customs & Border Protection will seize these items,
&= well as most furs, coral, karkoisz shell, reptile skins, Feathers, plants, and ikems made from anim al skins,

Denmark - Copenhagen has excellent shopping Faciliies, Special purchases inclode Bing & Grendd and Rovd Copenhagen porcd dn, HolmegSrd
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qglass, Bornholm ceramics, handmade woolen wares from the Faros Islands and Lego boys,

Morway - Typical Monsegian handicrats include silver, pottery, furs, prinked textiles, woven aticles, kribwear, woodcaryving, ename pieces, pewter,
dlass and porcdldn, Make hakmany smaller stores close early on Saturday and nearly everyvthing is closed on Sundays,

Sweden - The unoffidal nationd svmbol, the Dala Horse, is a small wooden horse that has been around since the 17th-century and is a popular
solrvenir, Ceher bpicd Swedsh handicrafts include the world Famous glass known for its beauky, arginal and inventive furniture and jewe ry, and
cther horne items,

Your Safety is Very Important

Prior ko your lrip, iF wou are fraveling overseas, we strongly recommend that you visit the website of the U5, Department of Skate

g Bravel sbsbe govy, specifically the section which addresses International Trawvel. You shodd read the lips for Foreign travel and ravel warnings for
the country or counkries that wou plan to sk,

It is also important that vou do not dlaw your common sense to take a vacation while on your trip, Here are severd tips which, if followed, will sawve
much pokertial hardship:

*  Be avare of pokentially danoerous places and situstions as vou would be at home, Avoid wearing expersive jewelry and carry vour valuables
conceded in inside pockets or hidden poudhes. Your objedive is to avoid drawing attention and to blend in with the crowd

*  Don't put all vour vduables {money, oedit cards, passports, ebc.) in the same place {in case onewallet is stolen, vou should hawve other
waluables and identification in another safe place)

* Do not leave vauales laving loose in your room of on the bus & Gake 1 Travd is not responsible for any [oss, Use the hotd safe, Keep
copies of wour passparks, credit card numbers and ravelers checks numbers in the hotel safe

»  redtcads are generally accepted everswhere and are safer than raveling with large amounts of cash

* Do not pack valuables {cameras, computers, jewelry, etc.) in yvour chedqed luggage. Keep hard bo replace vduables with vou in wour carr-
on bag

*  Keep walleks sady kucked into front rouser pockets andfor wea a money pouch inside vour clathing

*  Cary handbags close o wour body, shoulder bags the cross-body method with the bag in front of wour body,

If wou've purdhased an escorked bour program, wour ravel docurments will include kelephone numbers of locd Gake 1 Travel representatives wha wil
do their ukmast to assist wau in the event of an emergency, The numbers ae prinked on ywour Gake 1 Trawe vouchers, Please copy the numbers,
Cnce wou relingaish the voucher, wou will not have this inform ation. Passengers raveling independently should employ the services of hobel
concierges and locd authorities,

Towrist Street Scams
Pickpockets and thieves can destroy an otherwise wonderful holiday, Be mindful of these precautions ko help avwoid being scammed or robbed:

*  Remain alert and cautious. Be wary of any unusual contact or commoation in crowded public places, including train stabions, markets,
aubways and hourist sites;

*  Be especally carefu when traveling independentdy, of leaving wour towr group ko explore on your ovwn, Try nok to travel done, espedally at
night, &void narrow alleys and poorly lit Srests;

*  Use onlv official taxis and dheck the change wou receive From dl baxi drivers and vendors;

*  Beware of pickpod:ets often working with an accomplice who will distract wou by spilling something on vou, dropping a wallet or other
seemingly valuable object, or tripping and F4ling down in Front of wou;

*  Beware of aggressive street vendars who may approach you offering a demonstrabion which may end with wou being pressured to purchase
an item or act & a distrackion for another pickpod«et;

*  Don't ip beggars;

»  Wea the shoulder strap of vour bag aoross wour chest;

*  Cary modest amounts of cash (US dollars) in smdl denominations so that wou can avoid Aashing large bills when paying For small ikems;

*  ATM machines can be a convenient way to carry less currency, However those machines too can be used for robbery, Be wary of anvore
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who can look over wour shoulder when inputting PINs. Another scam involves rigging the machine with a plastic insert which makes wour
card retrieval difficult; the thigf then removes vour card after wou walk aaay;
*  Ifwou ae confronted, do naot fight back - give up your vAusbles, IF wour possessions are lost or skolen, report e loss immediatdy bo the

locd police and keep a copy of the official report for insurance clams,

Local Emergency Phone Numbers
Denmark
*»  Generd Emerogency: 112

MNorw ay
*  Pdice: 112

»  Medicd: 113
*  HAre: 110

Sweden
»  Generd Emeroency: 112

Electricity
Please noke: The U.5. uses 120 volts and vou can purchase a converter and transformer & mosk hardware shores for wvour 120 appliances,

Denmark - The voltage used is 220 walks,
Morway - The voltage used is 230 volbs,
Sweden - The wltage used is 230 volts,

Code of Conduct
Denmark - Shaking hands is the standard greeting, Common courtesies should be observed, and conservalive casual dress is appropriate,

Morway - Shaking hands is the standard gresting, Common courtesies should be chserved, and conservative casud dress is appropriabe,
Sweden - Shaking hands is the standard greeting. Comman courkesies should be chserved, and conservative casud dress is sppropriake,
Food and Meals

fz specified in each ibnerary, Meals are based on the hotd's or restaurant's buffet or s=k menu, In general, beverages are not included, unless
gpecifically skated, Although Gate 1 cannok make guarantess, every effort will be made o honor specid diekary requests submitted in wriing & least
72 haurs prior to departbure ab pwws gabel bravel comfoontackys.

Res taur ant Recomme ndations
We are pleased bo offer some restaurant recommendations below. As personal preferences and budgets vary, please ched: menus and prices

carefully, \We have created a broad pricing guideline for wour convenience: $=Budaet; $$=Twpical; $$$=Fricey.

Please note that some restaurants are closed one o more days each week, When avalable, we have indicated this information howewver closing dawvs
ae determined by the restaurant and subject bo change without natice,
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Bergen

Restaurant 1877, Kjottbhaseren, vetrlidsdlmenningen 2, {Morwegian/Seafood/Meat - $54). Td 47 92 871877,

hittp /e Festaurank 167 7 .nofredairant- 187 7-english)

Enhjorninogen Fiskerestawrant (The Unicom Fish Restaurant), Enhjorningsgarden 29, (Sedfood/Morwegian - #5450, Tel 47 55 306950,

Bryogel oftet & Stuene Restaurant, Brygoen 11, (Morweni angSeafood/Meat - $47, Tel, 47 55 302070, ot i brvgoelofet ool
Maharaja Indian Restawrant & Bar, Rosenkrantzgaten 5, (Indian - $). Tel 47 55 3125685, ptps iitranslate goode, oo thrans| stes
bl=enfsl =nofw=http: vy m sharsjas nofforev=search

Lillehanwner
Bryogetikjelleren, Elvegata 19, (Morwegian/Shed: - £3). T, 47 612 TO6E0,
Hvelvet Restaurant, Stortorget 1, (Morwegian/International - $$3, Tel, 47 90 729100, bekps; (itranslate google com ! rans|stes

bl=enfsl=pofy=btp: v bvelvel noliprev=cesrch
Mikders Sports Bar, Elvegata 19, (Burgers)Sandwiches/Pub Food - $). Tel 47 612 47430, brip vy nikkeers oodinform stion-in-endishl

Oslo
Den Elade Ens {The Happy Plg}, St Olavs gate 33, (Pu:rk,l' P'ul:u 41, Tel 4? 22 11 1?1EI https: [frand ske .goodle.com b anslabe?

Theal:erl:afeen, Stcurtlngsgeten 24,1'26 {Sea‘aud,l'mnrwaglm $$]| Tel 4?22 824050 MW;M

Café Chrisbania, Medre Vdlgate 19, (Frenchrinfluenced Monwegian cuisine - $£1. Tel 47 22 010510, bitps e o echri siania nofenglishi oyt
Gamile Raadhus, MNedre Slatksgabe 1, (Monwegian Fish 8 Game Dishes - $%), Tel, 47 22 420107, bhip v gamleraadhy s nolenalish

Eqgon Ka‘l Juhan, Kari Johans Gake 37, (Irtematu:und $$]| Tel 47 22 417790, hitps Utrapslate gongle comlrand stet
La Euclna, Hu:uII:uergs F‘iass 4, I{Itallen $$]| Tel 4? 22 ZEIZEIIJEIhtI:n .I'.I'l.-'-.".-'-.".-'-.l |acucina.nofen

Copenhagen
RES-I:EI.II‘EI‘II: Mawven, Mikaolaj Plads 10, (Danish | Scandinavian | European - $540. Tel, 45 32 201100, Josed Sundays.

Ida Davldsen, Share Ku:ungensga:le 70, (Smorrebrod | Scandinasvian | European - $34), Tel, 45 33 913855, dosed Saturdays and Sundays,

Hereford Beefstouw at Tl'lmll Gardens, Yesterbrogade 3, (Skeakhouse | European - $$4). Tel, 45 33 127441, COpen evervday,
hittps: f'translate.qgoogle com firand ste thl=ensl =datau=htp:/ fa-h-b dkfkoebenhawn-tivoliBprev=szarch
KEI Bl.rgers aru:l Etedch foeltory 3, (Skeakhowse | .ﬁ.mencm $$$]| Tel. 45 33 3334, Open evervday, ppsitranslste google .com ranslate?

DetLllle Aputek Stcre Kannlkestraede 15, I{Danlsh $$]| Tel 45 33 125606, Open everyday, Do idedilleapotel, dlkienl

Customer Service
Travel Insurance
If wou purchased travd insurance, remember ko keep Al boarding passes, Hcket copies and receipts for expenses paid during wour ip should it e
become necessary to file a clam, If you purchased the Cancel-For-any-Reason protecion supplement {not available for all packages), Gate 1 Trawel
must receive vour writken cancellabon notificabon & |east 72 hours before departure. Details of policy inclusions maw be found at
ey gabe] bravel comiinagranced You may wank ko print a copy of the insurance detals bo carry with wou on vour ip,
Pre-purchased Services
Your document packet includes wouchers, andfor airline bcket, rail kicket, cruise ticket, for all services which hawe been booked through and pre-paid
ho Gake 1, It is wour responsibilibe o arive on Bme for dl scheduled services, Arriving [ake for a Aight, cruise or scheduled program may be
considered a "no-show” in which case vou will not be eligble for any refund For the unused services, Should wou be requested ko pay for any portion
of the sardces which have already been pre-paid, please follow these procedures:

1. Pay & requested

2. Chtdn a receipt

3. Remit to Gate 1 Travel upon wour arviva home with & witten explanation of the situakion,
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Amendments o Original Itinerary

Please refer ko v gake ravelcom terms.aspx for an explanation of our Chanae and Cancellation policies, Cancelled services will be subject to an
administrative processing fee plus any expenses imposed by suppliers as a resulk of the changes. Should wou wish to add or change services after
the departure From the USA, wou must pay diredly to the service prosdder, such as the hotel or drline, nok to Gate 1, The cost of any changes or
additions will be & the locd rate akthe ime of the amendment, not per the Gate 1 brochure, and must be borne by yvou, Gake 1 is not obliged o
quarantee promises (writhen or verbd) made by local hotel staff, kour quides o any other persons nok under direct employ with Gake 1.

Customer Service

Al customer service issues and refund requesks must be submitted inowriting and received no later than 30 days after wour retum, dams for unused
services should be substant ated inowriting by local representatives, firline Flight cancellabons and delays For any reason are not the responsibility of
e 1 Travel, Mease submit vour claim directly o the airline, Please noke that Gate 1 cannot quarantes a response from the airline, Processng of
claims will take up to eight weeks from the date Gake 1 receives relevant documents, There will be no refunds for unused package tour services o
features, including missed transfers due to airline changes andfor missed Flights, unused meals, missed sightsesing towrs, unused enfrance Fees, and
accommodations,

Your Feedhack

Your feedback. is imporkant ko us, Shartly aker reburning From wour ip, vou will receive an email From Gake 1 Travel requesting your Feedback via a
brief online survey, We are corstantly striving ko improve our programs and wour opinion is very imporkant ko us, Thank you again for choosing Gake
1 Travd,
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