Johnson
Controls

Johnson Controls Fire Protection LP

6450 Metro Plex Drive

Fori Myers, FL 33968

Tel: 238-939-4456

Fax: 235-939-7537

License number; FA EF20000851 SP 14569300012008
www.tycosimplexgrinnell.com

DEFICIENCY CORRECTION PROPOSAL AND SERVICE AGREEMENT

Johnson Controls Customer #: 277804

System Integrity Representative: Luis Santos

Proposal Date: 2020-06-17

Inspection SR #: 46776546

Salesperson ID: 21777¢ | Emait/ Phone: luis.santos@ici.com / 239-806-1553

Quote #; 1544523

Invoice To:

Creciente Condo Association Inc

7150 Estero Blvd

FORT MYERS BEACH, FL 33931-4737

Job Location:

Creciente Condominium Nordh

7146 Estero Blvd

FORT MYERS BEACH, FL 33931-4737

Attention:
Lauren Rebinson |
239-463-9604
manzger@creciente.com

Customer Purchase Order (P.0.) #:
X -

%r Signature & Jo%fﬂr prgual:
pj/?ﬁﬂ 2 , ’ ‘!

Johnson Contrals Fire Protection LP ("Company™, for and in consideration 8#4he Bricgs hérein named, proposes to fur

hish the wor
and conditions of this Agreement.

Ao

An inspection of the life safety standpipe system af the above roled localion was conducted on 2020-06-15 and the following deficiensies were identified, which require your allention:

Scope of Work:

1.

Perform 5 ysar standpips flow lest inspection. Per NFPA 25 2014 A flow Lest shall be conducled every 5 years on all standpipe systems to verily that the required flow and pressure
are avaliable at the hydraulically most remote hose valve outlet (1€ reof manifolds). Custormer will need to insure roof drains are clear of debris to insure proper drainage
during flow.

Notes:

o  Delays, Costs and Extensions of Time.

o * JCIs fime for perfarmance of the Work shall be extended for such reasonable time as JCI is delayed due to causes reasonably beyond JCI's confrol, whether such causes
are foreseeable or unforesseable, including pandemics such as coronavirus {provisionally named SARS-CoV-2, with ifs disease being named COVID-19) including,
without limitafion, labor, parts or equipment shortages. To the extent JCI or its subcontracfors expend additional fime or costs refated fo condiffons or events set forth in
this provision, including without limitation, expedited shipping, hazard pay associated with sife conditions, additional PPE requirements, additional time associated with
complying with social distancing or hyglene requirements, or addifional access restrictions, the Contract Suin shall be equitably adjusted.

o JCIFire Protection will work with facilitics availzbility in order to proceed with replacement and evaluation of the required deficiencies. .

o *Additional quote fo be provided if any parts or additional laber is required to complete repairs.

o Repair of these Deficiencies is imporiant to the proper opsralion of your Life Safely System. Once you sign and retra all 3 pages of this agreement, we wil promptly process this
order lo get your syslem back in compliance with the State Statutes.

o Seelnspector's report for location delails and further information.

o Chapter 89A-46 Florida Administrative cade now requires Johnson Contrels Fire Profection to contact the AHJ (Authority Having Jurisdiction) if non-ciitical deficiencies (yellow
tag} have not been approved for repair within 90 days of inspeciion.

o Chapter 59A-46 Florida Administeative code now requires Johnson Controls Fire Protection to contact the AHJ {Authority Baving Jurisdiction) if critica! deficiencies (red tag) have nol
been appraved for repair within 30 days of inspection.

o This order shall be void if not accepled in writing within thirty (30) days from the dafe firs sef forth ahove,

Exclusions:

1. Overtime labor. Our regular job hours: 7:00 AM, Till 3:30 PM., Monday through Friday,

2. Demolition or sefocation of exisling bulk mains. ’

3. Painting or patching of any walls, cellings or electrical work of any wiring devices

4. Upgrades to city water supply.

5. Sprinkler heads centered of the cefling fie.

6.  Plans and permits.

7. Lift apparatus.

8. Wiring of al! devices.

9. Sales taxes are not included on fixed price.

10.  Ifunable to repair backflow customer will be invoiced for material and labor used; a new quole wilt be provided for replacing backflow.

Fixed Price Total: $1,324.80
CUSTOMER ACCEPTANCE

In aceepting this Agreement, Customer agrees to the terms and conditions conlained herein Including those on the following page(s) of this Agreement and any attachments or riders
aftached herelo thal conlain additional terms and conditions. It is understood that these terms and conditions shall prevail over any variation in terms and conditions on any purchase order or
other document that Custemer may issue. Any changes in the system requested by Customer after the execulion of this Agreement shall be paid for by the Customer and such changes shali

be authorized in writing. ATTENTION [S DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS CONTAINED IN THIS AGREEMENT.
This ofier shall be vold H not accepted In writing within thirly (30) days from the date first set forth above.
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1. Payment. Work performed on a lime and material basis shall
be at the then-prevaling Company rate for material, laber, and
related items, in effect at the time supplied under this
Agresment.  Further, in the event that this Agreement is
executed on a “price not o exceed” basis, the price to Customer
shall be lesser of: a} the limil price quoled, or b} the actual
cumulative billing based on the aforementioned prevailing rate.
Unless otherwise agreed in writing between the parties,
Customer shall pay Company within thirty (30} days of the date
of this Agreement. Customer agress lo pay all taxes, permits,
and other charges, including but not limited fo state and local
sales and excise taxes, however designated, levied or based on
the sarvice charges pursuant to this Agreement. Company shall
have the right, at Company's sole discretion, to slop performing
any Services if Customer fails to make any payment when due,
until the account is current. The Cusfomer's failure to make
payment when due is a material breach of this Agreement,

2, Pricing. The pricing set forth in this Agreement is based on
the number of devices to be installed and Services fo be
performed as set forth in the Scope of Wark. If the actual number
of devices installed or Services to be performed is grealer than
that set forth in the Scope of Work, the price will be increased
accordingly. Company may increase prices upon nolice to the
Custemer or annually te reflect increases in material and tabor
costs.  Customer agrees lo pay all taxes, permits, and other
chazges, including bui not fimiled to staie and local sales and
excise taxes, installabion or alarm permits, false alarm
assessments, or any charges imposed by any government body,
howsver designated, tevied or based on the senvice charges
pursuant to this Agresmeni. The Customer's failure to make
payment when due is a malerial breach of this Agreement.
Prices in any quotation or proposal from Company are subject
to change upon notice sent to Cuslamer at any time before the
quotation or proposal has heen accepled. Prices for preducts
covered may be adjusted by Company, upon netice to Customer
at any time prior to shipmeni, to reflect any increase in
Company's cost of raw materials (e.g. steel, aluminum) incurred
by Company after issuance of Company’s appiicable proposal
or quotation.

3. Alarm Monitoring Services. Any reference to alarm
moenitoring services in this Agreement s included for pricing
purposes only. Alarm monitoring services are performed
pursuant to the terms and conditions of Compary's standard
alarm monitoring services agreement,

4, Code Comptiance. Company does not undertake an
chligation fo inspect for compliance with lews or reguiafions
unless specifically stated in the Scope of Work. Customer
acknowledges that the Authority Having Jurisdiction (g.g. Fire
Marshal} may establish additional requirements for compliance
with local codes. Any additional services or equipment required
will be provided at an additional cost to Customer.

5. Limitation of Liability; Limitations of Remedy. 1t is
understood and agresd by Customer that Company is not
an insurer and that insurance coverage shall be obtained hy
Custorer and that amounts payable o Company hereunder
are hased upon the value of the Services and the scope of
liahility set forth in this Agreement and are unrelated to the
value of Customer's property and the property of others
located on the premises. Customer agrees to look
exclusively to Customer’s insurer to recover for infuries or
damage in the event of any loss or injury. Customer
releases and waives all rights of recovery against Company
arising by way of subrogation. Company makes no
guaranty or warranty, including any implied warranty of
merchantability or fitness for a parficular purpose that
equipment or Sexrvices supplied by Company will detect or
avert occurrences or the consequences therefrom that the
equipment or service was designed to defect or avert, itis
impractical and extremely difficult to fix the actual
damages, if any, which may proximately result from failure
on the part of Company to perform any of its obligations
under this Agreement. Accordingly, Customer agrees that
Company shall be exempt from liahility for any loss,
damage or injury arising directly or indirectly from
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occurences, or the consequences therefrom, which the
equipment or service was designed fo detect or avert.
Should Company be found liahle for any loss, damage or
injury arising from a failure of the equipment or service in
any respact, Company’s liability shall he limited to an
amount equal to the Agreement price {as increased by the
price for any additional work} or where the time and matertal
payment term is selected, Customer's time and material
payments to Company. Where this Agreement covers
muitiple sites, liahility shall he limited to the amount of the
payments allocable to the site where the incident occurred,
Such sum shall be complete and exclusive. IN NO EVENT
SHALL COMPANY BE LIABLE FOR ANY DAMAGE, LOSS,
INJURY, OR ANY OTHER CLAIM ARISING FROM ANY
SERVICING, ALTERATIONS, MODIFICATIONS, CHANGES,
OR MOVEMENTS OF THE COVERED SYSTEM(S) OR ANY
OF ITS COMPONENT PARTS BY CUSTOMER OR ANY
THIRD PARTY. COMPANY SHALL NOT BE LIABLE FOR
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY KIND, INCLUDING BUT NOT LIMIFED TO
DAMAGES ARISING FROM THE USE, LOSS OF THE USE,
PERFORMANCE, OR FAILURE OF THE COQVERED
SYSTEM(S) TO PERFORM. The limitations of fiability set
forth in this Agreement shall inure to the benefit of all
parents, subsidiaries and affillates of Company, whether
direct or indirect, Company's employees, agents, officers
and directors.

6. Reciprocal Waiver of Claims {SAFETY Act). Certain. of
Company's systems and services have received Certification
andfor Designation as Qualified Anti-Terrorism Technologies
{("QATT") under the Support Anti-terrorism by Fostering Effective
Technologies Act of 2002, 6 U.S.C. §§ 441444 (the "SAFETY
Act’). As required under 6 C.F.R. 255 {e), le the maximum
extent permitted by law, Company and Customer hereby agree
to waive their right to make any claims against the other for any
lesses, including business interruption losses, sustained by
either parly or their respective employees, resulling from an
aclivity resuffing from an “Act of Terrorism” as defined in 6 G.F R,
25.2, when QATT have been deployed in defense against,
response to, oF recovery from such Act of Terrorism.

7. General Pravisions. Customer has selecled the service
fevel desired after considering and balancing various levels of
protection afforded, and their related costs. All work fo be
performed by Company will be perfermed during normatl working
hours of noma! working days {7:00 am. - 430 p.m., Monday
through Friday, excluding Company holidays), as defined by
Company, unless additicnal times are specifically described in
this Agreement. Al work performed unscheduled unless
otherwise specified in this Agreement. Appointments scheduled
for four-hour window. Additional charges may apply for special
scheduling requests (eg. working around equipment
shutdowns, after hours work. Company will perform the
services described in the Scope of Work section
(“Services™) for one or more system(s) or equipment as
described in the Scope of Work section or the listed
altachments (“Covered System(s)”). Customer shall
promptly nolify Company of any maliunction in the Covered
System{s) which comes fo Cuslomer's aftenfion. This
Agreement assumes the Covered Syslem(s) are in operalional
and maintainable condition as of the Agreement date. If, upon
initigd inspection, Company determines thai repairs are
recommended, fepair charges wilt be submitied for approval
prior to any work. Should such repair work be declined Company
shall be relieved from any and all liability arising therefrom.
UNLESS OTHERWISE SPECIFIED IN THIS AGREEMENT,
ANY INSPECTION (AND, IF SPECIFIED, TESTING)
PROVIDED UNDER THIS AGREEMENT DOES NOT INCLUDE
ANY  MAINTENANCE,  REPAIRS,  ALTERATIONS,
REPLAGEMENT QF PARTS, OR ANY FIELD ADJUSTMENTS
WHATSOEVER, NOR DOES IT INCLUDE THE CORRECTION
OF ANY DEFICIENCIES IDENTIFIED BY COMPANY TO
CUSTOMER. COMPANY SHALL NOT BE RESPONSIBLE FOR
EQUIPMENT FAILURE OCCURRING WHILE COMPANY IS IN
THE PROCESS OF FOLLOWING I[TS INSPECTION

Page 2

TECHNIQUES, WHERE THE FAILURE ALSO RESULTS
FROM THE AGE OR OBSOLESCENCE OF THE ITEM OR
DUE TO NORMAL WEAR AND TEAR. THIS AGREEMENT
DOES NOT COVER SYSTEMS, EQUIPMENT, COMPONENTS
OR PARTS THAT ARE BELOW GRADE, BEHIND WALLS OR
OTHER OBSTRUCTIONS OR EXTERIOR TG THE BUILDING,
ELECTRICAL WIRING, AND PIPING.
8. Customer Responsthilities. Gustomer shall promptiy notify
Cormpany of any malfunction in the Covered System(s} which
comes to Customer’s aifention. This Agreement assumes any
existing system(s) are in operational and maintainable condition
as of the Agreement date. If, upen initial inspection, Company
determines that repairs are recommended, repair charges will
he submitied for approval by Customer's on-sile representative
prior to work. Should such repair work be decfined, Company
shall be refieved from any and at Hability arising therefrom,

Customer further agrees to:

« provide Company clear access to Covered System(s} fo be
serviced including, ifapplicable, lift tricks or other equipment
needed to reach inaccesshble equipment;

s supply suilable electrical service, heal, heat fracing adequate
water supply, and required system schematics andlor
drawings;

s nolify all required pérsons, including but not fimited fo
authorities having jurisdiction, employses, and monitoring
services, of scheduled testing and/or repair of systems;

o provide a safe work environment,

« in the event of an emergency or Covered System(s) faiture,
fake reasonable precautions to protect against personal
injury, death, andfor property damage and continue such
measures untl the Covered System(s) are operafional; and

o comply with all laws, codes, and regulations pertaining to he
equipment andfor Services provided under this agreement.

9. Repair Services (if Selected by Customer). Whers Customer
expressly includes repa¥, replacement, and emergency
response senvices in the Scope of Work, such Senvices apply
only to the components or eguipment of the Covered System(s).
Customer agrees to promplly request repair senvices in the
avent the System becomes inoperable or efherwise requires
repair, The Agreement price does not include repairs fo the
Covered System(s) recommended by Company during the
initial inspection, for which Company may submit
independent pricing fo Customer and as to which Company
will not proceed until Customer authorizes such work and
approves the pricing. Repalr or replacement of non-
maintainable parts of the Covered System(s) including, but net
limited te, unit cabinets, insulaging material, eleclrical wiring,
stuctural supports, and all other non-moving parls, is not
included undes this Agreement.

10. System Equipment. The purchase of equipment or

peripheral devices, (including but not limited ta smoke detectors,

passive infrared deteclors, card readers, sprinkler system
components, extinguishars and hoses) ffrom Company shall be
subject to the terms and conditions of this Agreement. If, in

Company's scle judgmeni, any peripheral device or other

syslem equipment, which is attached to the Covered System(s),

whether provided by Company or a third parly, inferferes with
the proper operation of the Covered System(s), Customer shall
remove or replace such device or equipment promplly upen
notice from Company. Failure of Customer to ramove or replace
the device shall consfitute a material breach of this Agreement.

If Customer adds any third party device or equipment to the

Covered System(s), Company shall not be responsible for any

damage to or failure of the Covered System(s) caused in whole

or in part by such device or eguipment.

11. Reports, Where inspection andfor test senices are

selected, such inspection andfor test shall be completed on

Company's then current report form, which shall be given to

Cuslomer, and, where applicable, Company may submit a copy

thereof to the local authority having jurisdiction. The repert and

recommendations by Company are enly advisory in nature and
are intended $o assist Customer in reducing the risk of foss to
property by indicating obvicus defects or impairments noled fo
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the syslem and equipment inspected and/or tested. They are not

intended to imply that no other defects or hazards exist or that

all aspecls of the Covered System(s), equipment, and
compenents are operafional al the time of inspection. Final
respensibility for the condition and operation of the Covered

System(s}, equipment and components fies with Customer.

12, Contined Space. If access to confined space by Company

is required for the performanca of Seivices, Services shall be

scheduted and performed in accordance with Company’s then-
current hourly rate.

13. Hazardous Materials. Customer represents that, excepl to

the exient that Company has been given wrilten nolice of the

following hazards prior to the execution of this Agreement, fo the
hest of Customer's knowledge there is no:

« "permit confined space,” as defined by OSHA;

o risk of infectious disease;

e need for air moniloring, respiratory protection, or other
raedical risk;

o ashestos, asbeslos-containing material, formaldehyde or
other polentially toxic or olhemwise hazardous material
contained in or on the surface of the floors, walls, ceifings,
insulation or other steuctural components of the area of any
buiiding where work is required to be performed under this
Agreement.

All of the above are hereinafter referred fo as "Hazardous

Conditions.” Company shall have the sight to rely on the

representations lisied above. If Hazardous Condilions are

encountered by Company during the coursa of Company’s work,
the discovery of such materials shall constifle an event beyond

Company's control, and Company shall have no obligation to

further perform in the area where the Hazardous Conditions

exist until the area has been made safe by Customer as cerlified
in wriling by an independent testing agency, and Gustomer shall
pay disruption expenses and re-mobilization expenses as
determined by Company. This Agreement does not provide for
the cost of caplure, containment or disposal of any hazardous
waste materlals, or hazardous materials, encountered in any of
the Covered Systemfs) andfcr during performance of the

Services. Said materials shall at all fimes remain the

responsibility and property of Customer. Company shall not be

responsible for the testing, removal or disposal of such
hazardous materials,

14, Limited Warranty. COMPANY WARRANTS THAT ITS

WORKMANSHIP AND MATERIAL FURNISHED UNDER THIS

AGREEMENT WILL BE FREE FROM DEFECTS FOR A

PERIOD OF NINETY {30) DAYS FROM THE DATE OF

FURNISHING. Where Company provides product ar

equipment of others, Company will warrant the product or

equipment only to the extent warranted by such third party.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY

DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING BUT NOT LIMITED TO ANY IMPLIED

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE WITH RESPECT TO THE

SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS

OR EQUIPMENT, [F ANY, SUPPORTED HEREUNDER.

15. Indemnity. Cuslomer agrees to indemnify, hold harmiess

and defend Company against any and all losses, damages,

costs, including expert fess and costs, and expenses including
reasonable defense costs, arising from any and aj third-party
claims for personal injury, death, properly damage o ecenomic
loss, including specifically any damages resulling from the
exposure of workers to Hazardous Conditions whether or not
Cuslomer pre-notifies Company of the existence of said
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Hazardous Condifions, arising in any way from any acl or
omission of Customer or Company relating in any way to this
Agreement, including but not limited o the Services under this
Agreament, whether such claims are based upon contract,
wagranty, tort (including but not limited fo aclive or passive
negligence), sticl liability or otherwise. Company reserves the
right to select outside counsel to represent it in any such aclion.
6. Insurance. Cuslomer shall name Company, ifs officers,
employees, agenls, subcontractors,  suppliers, and
representatives as additional insureds on Customer's general
lighility and auto ability policies.
17. Avaifability and Cost of Steel, Plastics & Other
Commodities. Company shall nol be responsible for failure to
provide Services, deliver products, or othenwise perform work
required by this Agresment due to lack of available steel
producis or products made from plastics or other commodities.
I the event Company is unahle, after reasonable commercial
efforts, to acquire and provide steel produsts, or products made
from steel, plasiics or cther commodities, if required o perform
work required by this Agreement, Customer hereby agrees that
Company may lerminate the Agresment, or the relevant porfion
of the Agreemeni, at no additional cost and without penalty.
Customer agrees to pay Company in full for all work performed
up to the time of any such termination.
18, Exclusions. This Agresment expressly excludes, without
limitation, testing inspection and repair of duct detectors, heam
detectors, and UV/R equipment; provision of fire walches;
clearing of ice blockage; draining of improperly pitched piping;
patteries; recharging of chemical suppression sysiems;
reloading of, upgrading, and maintaining computer software;
making tepairs or replacements necessitated by reason of
regligence or misuse of compenents or equipment or changes
to Gustomer's premises, vandalism, corrosion (including but not
limited to micre-bacterially induced comrosion {"MIC")}, power
fallure, current fuctuation, failure due to non-Company
installation, lightning, electrical storm, or other severe weather,
watzr, accident, fire, acls of God or any other cause external (o
the Covered System{s). This Agreement does not cover and
specifically excludes syslem upgrades and the replacement of
chsolele systems, equipment, components or parls. All such
services may be provided by Company at Company's scle
discretion at an additionat charge
9. Force Majeura. Company shall not be respensible for delays
or failure to render Services due to causes beyord its control,
including but not limited 1o material shortages, work stoppages,
fires, civil disobedience or unrest, severe weather, fire or any
other cause beyond the control of Company.
20. Termination. Company may terminate this Agreement
immediately at its sofe discretion upon the occurrence of any
Event of Default as hereinalter defined. Company may also
terminate this Agresment at its scle discretion upen nofice fo
Customer if Company’s performance of its obligations under this
Agreement becomes impracticable due to obsolescence of
squipment at Customer's premises or unavailabilily of parts.
2i. No Option to Solicit. Customer shall nof, directly or
indirectly, on its own beha'f or on behalf of any ofher person,
business, corporation or entify, soficit or employ ary Company
employee, of induce ary Company employee ta leavs his or her
employment with Company, for a period of two (2} years after
the termination of this Agreement.
22, Default. An Event of Default shall be a) failure of the
Customer to pay any amount within ten (10} days after the
amount is due and payable, b} abuse of the System or the
gquipment, ©) dissoluion, termination, disconlinuance,
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insolvency or business failure of Customer. Upon the
occurrence of an Event of Default, Company may pussue one or
mere of the following remedies, i) discontinue fumishing
Services; ii) by written nofice lo Customer declare the balance
of unpaid amounis due and te become due under the this
Agreement to be immediately due and payable, provided that all
past due amounts shall bear inferest at the rate of 1 1% per
manth (18% per year) or the highest ameunt permitted by law;
jii) receive immediate possession of any equipment for which
Customer has not paid; iv) procead at law or equily to enforce
parformance by Customer or recover damages for breach of this
Agreement; and 5) recover afl costs and expenses, inciuding
without imitation reasonable attomeys’ fees, In corneclion with
enforcing or atlempting to enforce this Agreement.

23. One-Year Limitation on Actions; Choice of Law. It is
agreed that no suit, or cause of action or other proceeding shall
be brought against either party mare than one (1) year after the
accrual of the cause of action or ene (1) year afier the claim
arises, whichever is shorler, whether known or unknown when
the claim arises or whether based on fort, contract, or any other
legal theory. The laws of Massachusetls shall govem the
validity, enforceabilty, and inerpretaticn of this Agreement.

24, Assignment. Customer may not assign this Agreement
without Company's prier writtien consent Cempany may assign
this Agreement to en affiliate without obfaining Customer's
consent.

25, Entire Agreement. The parties intend this Agreement,
together with any attachments or riders to be the final, complele
and exclusive expression of their Agreement and the terms and
conditions thereof. This Agreement supersedes all prior
representations, understandings or agreements betwsen the
parties, written or cral, and shall constitule the sole terms and
conditions of sale for all equipment and Services. No waiver,
change, or modificaicn of any terms or condilions of this
Agreement shall be binding on Campany unless made in writing
and signed by an authorized representative of Cermpany.

26. Severability. If any provision of this Agreement is held by
any court or other competent autherity to be woid or
unenforceable in whole or in part, this Agreement will continue
to be valid as to the ofher provisions and the remainder of the
affected provision.

27. Legal Fees. Company shall be entilled to recover from the
Customer all reasonable legal fess incurred in connection wilh
Company enforcing the terms and conditions of this Agreement.
28, License Information {Secusity System Cusfomers): AL
Alabama Electronic Securily Board of Licensure 7856 Vaughn
Road, Pmb 392, Montgemery, Alabama 36116 (334) 264-9360:
AR Regulated by: Arkansas Board of Private lnvesfigators And
Private Security Agencies, #1 Stale Police Plaza Drive, Liltle
Rock 72209 (5(1)618-8600: CA Alarm company operalors are
licensed and regulated by the Bureau of Secwity “and
Investigative Services, Department of Consumer Affairs,
Sacramente, Ca, 95814, Upen complefion of the installation of
the atarm system, the alam company shall thoroughly instruct
the purchaser in the proper use of the alarm system. Failure by
the licenses, without legat excuse, to substanlially commence
work wilhin 20 days frem the approximate date specified in the
agreement when the work wili begin is a violaticn of the Alarm
Company Act: NY Licensed by N.Y.S. Department of the Stale:
TX Texas Commission on Private Security, 5805 N. Lamar Bivd.,
Austin, 78752-4422, 512-424-7710 License numbers available
at www_jci.com or contact your local Johnson Centrols office.
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