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H & R Block Survives Silver Bay Fire: North Shore Women
Strong in Accounting Field
By Kitty Mayo
A building fire in Silver Bay on November
16th has sidelined several businesses, including State Farm Insurance, H&R Block, Vicki’s
License Bureau, North Shore Area Partners
and others experienced smoke damage and
most will be unable to use their space until
repairs are made.
Ann Harrington, franchise owner of H&R
Block with offices in Silver Bay and Two Harbors, says that all paper and electronic files of
clients were safe and have been moved to the
Two Harbors office. Regardless of location,
all H&R clients can reach staff through their
Two Harbors number at (218)834-3600. Arrangements can be made to exchange necessary paperwork, and most appointments are
being held over the phone at this time.
Harrington says that business has not slowed
down all year, contrary to previous year's patterns.

hard for a lot of people, we've had to adapt to
explaining things more over emails and phone
calls,” said Bailey.
During the pandemic people have turned to
H&R Block for tax advice and planning due
to unexpected financial hardships, some taking money from IRAs or retirement funds to
cover bills and consulting with H&R Block
for tax planning.
Bailey says that they were far busier than an
average tax season despite the delayed filing
date during 2020, and the pace has kept up.
A formerly male-oriented industry, women
have made gains in recent years and now make
up about 50 percent of people studying for an
accounting related degree, and of those employed in the field now half of those are
women.

“I realized how many small businesses in
our area needed that support, unfortunately a
large percentage of businesses fail because
they don't have a handle on the books,”
Peterson stated.
Sometimes, Peterson says that people open
their own business filled with excitement about
their venture, but without knowing that the
basics of bookkeeping are essential to survival.
“Just because you are a professional in your
trade, or are living your dream business, accounting and bookkeeping may not be your
thing.That led to my motto: Let us take care
of the bookkeeping, so you can concentrate
on what you love,” said Peterson.
Going into the early days of the pandemic,
Peterson felt the anxiety of uncertainty that
many small business owners felt, however, she
has been surprised to add more clients during
this time.

Since 2005 Harrington has run her own business as a tax specialist for H&R Block, and
now works with her daughter Rachel Bailey,
also a tax specialist.

Peggy Williamson, a certified public accountant, moved her office from Duluth to Two
Harbors in 2007. This year has followed no
previous year in her experience, but maintaining trusting relationships has been a constant.

Historically the finance industry has had few
females represented in high level positions, but
Bailey says her mom has been a great role
model who doesn't see anyone's gender as an
obstacle.

“Listening to concerns and making sure clients understand that anything they tell me is
strictly confidential, and doesn't leave my office is so important to trust in the financial advice I give them,” Williamson stated.

“I bring my strengths of naturally being a
caretaker as a female, and being a good bookkeeper means helping to nurture and grow a
client's business based on the numbers to see
what works,” Peterson said.

“My mom always says it's not about the
person's gender, it's about the numbers and if
you have the education behind you to understand them,” said Bailey.

Fielding a lot of questions early on about
stimulus payments, Williamson says that the
barrage of phone calls moved on to dealing
with PPP loan questions, and then a myriad of
income tax challenges in July.
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Moving to a “drop-off” model of operating
during the pandemic, Bailey says it has been
challenging without personal interactions.
“Without being face-to-face when we used
to do that with so many clients has been really
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Another woman making an accounting success on the north shore is Shelly Peterson, who
opened her bookkeeping business in 2018.
Peterson considers herself to be “kind of a different breed”, describing herself as the sort of
person who enjoys the challenge of organizing.
Last year, Peterson purchased her own building to increase her visibility, and add the space
to increase staff.

Leaning into her caretaker role, Peterson
says her knack for nurturing gives her the edge
as a woman in the finance industry.
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TIM MELBY, (218) 220-1020, REALTOR,

STONY RIVER
721 Acres, 1-mile of river, Erie Grade Rd.
$270,648
DUNKA RIVER RD.
1,318 Acres with 3/4 mi. Nip Creek
$494,531
HARRIET LAKE
Remote 2 BR Cabin w/sauna,
solar & dock $119,000
MATTSON ROAD
15 Wooded acres $35,000
Web Site:
www.lakesuperiorrealty.com
email address:
timmelby@gmail.com
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Call 226-3335 to place your ad today!
1451 Hwy 2, Two Harbors
218-834-2586
www.bodiesinbalancemn.com

• Physical Therapy
• Exercise Classes
• Sports Therapy

• Fitness Center
• Massage
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LOCAL RESTAURANT GUIDE
Taproom Hours
•Sun - Thurs: Noon - 9pm
•Fri/Sat: Noon - 10pm
• LIVE MUSIC
FRIDAYS & SATURDAYS
• HAPPY HOUR Thurs 4-7
• FOOD TRUCKS Thurs-Sat

Organic Consumers Association

17 - 7th Street, Two Harbors
218-834-5800 castledangerbrewery.com

LEMON WOLF CAFE
Wednesday - Saturday
9am - 2pm / 5:30pm - 8pm
Sundays 10am - 3pm
Inside/Outside dining,
Takeout, Curbside, or online
ordering on Facebook

711 MacDonald Ave., Beaver Bay
218-226-7225

Campaigning for Health, Justice, Sustainability, Peace, & Democracy

Visit us on Facebook or subscribe
to our newsletter to learn more.
6771 South Silver Hill Drive, Finland, MN
218-226-4164
organicconsumers.org
fb.com/organicconsumers

Protein
Shakes

Herbal
Teas

218-595-1174
pcnutritionth@gmail.com
623 1st Ave., Two Harbors

Tracks-N-Racks
1012 Main Street • Beaver Bay, MN 55601

Mon-Fri 7am - 5pm
Saturdays 8am - 12pm

FULL BAR
FAST FARES & GREAT PIZZA
ENTERTAINMENT

Sutherland CBD
4431 E. Superior St.
Duluth, MN
218.464.1002
www.sutherlandcbd.com

Hours: 10am - 1am Monday - Saturday | 11am - 11pm Sunday

218.220.6825
218-226-4142
Eat In • Carry Out • Delivery
Soft Serve Ice Cream
Gluten Free Crust Available

96 Outer Dr., Silver Bay
www.jimmyspizza.com

9459 County Rd. 7, Finland
• 218-830-0523 • www.trestleinn.com

• Closed: Monday - Thursday
• Open: Friday - Sunday 2pm - 6pm
TO GO & CURBSIDE
Upstairs dining room available for private parties, call to reserve.

Advertise your Restaurant or Bar! Call 218-226-3335 for details.

