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From the Office of JEFF KEHLERT
National Business Agent

Clerk Division
Eastern Region

TO:

SUBJECT:
Dear Brothers and Sisters:

Like its t~o predecessors, “The Sky’s the Limit” and “Your
Rights in Grievance Investigation and Processing”, the enclosed
collection of Step 4 Interpretive resolutions pertains to
stewards’ rights in enforc~nt of the National Agreanent.

As in the past, the table of contents is alphabetical and
provides easyreferenceto the information.

“~breRights” should prove to be a helpful addition to Stewards
and Local Officers in policing our Collective Bargaining
Agreenent.

Your~ç~onism~I am

Jeff Kehiert
National Business Agent
Clerk Craft

JDK:svb
OPEIU #2
afl-cio
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UNITED STATES POSTAL SERVICE
475 t~E:ntsnt P~s.za.SW
Wss~gtoi~t.OC Z2~

Mr. ~a11ine Overby
Assistant Secretary—Treasurer
National Association of Letter

Carriers, A!L—CIO
100 Indiana Avenue, N.W.
Washington, D.C. 20001—2197

Re: R. Spiegler
Enfield, C? 06082
BiN—U—C5026

Dear Mr. Overby:

On February 17, 1984, and again on May 2, 1984,ve ~et to
discuss the above—captioned case at the fourth step of the
contractual grievance procedure set forth In the 1981
National Agreement.

The question raised in this grievance is whether management
violated Article 17 of the National Agreement by not allowing
the alternate steward time to process a grievance which he
had initiated.

During our discussion, it wag mutually agreed that the
following would represent a full settlement of this case.

Once an alternate steward has initiated a
grievance, the alternate steward may continue
processing that grievance, as determined by
the union. Bowever, only one steward will be
given the for processing the grievance.

Please sign and return the •enclosed copy of this letter as
your acknowledgment of the agreement to settle this case.

Time limits were extended by mutual consent.

~
gall ne Over
Assistant Secretary—Tre~,surer
National Association of’-tetter

Carriers, AFt.—CI0

-.

~
I ~

MAY 24 1984

Sincerely,

eslie W. Bayliss
Labor Relations Department

I
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EMPLOYEE ANO LABOR RELATIONS GROUP
W~r~gtoi~,OC 20260

OEC2L~?7

~tr. Thc~m~aiD. lttl.y ~
Asci ata.nt Secr.taxy—Treasurer ~.... .

Nation&1 Mzcciation of Li tt&x ~ ~
Carriers, ).JL-CI0

100 Indiana Avenue, W
Washin9ton, ~ 20001

Re* F. Civenc
Boust~, TX
}~-S—49l5/N5s~9420

Disc Mx. Rileys

O~February 22, 1977 and subs.q~ientdates, vi mit with you to disc~as
the eve-captioned9rievanc. at the fourth step of our cntrsc~t~a1
riev*i~csproctdure.

The matters presentedby you s.c veil a-s the appUcable contractual
provisions have b.en reviewed and ‘ivsn careful conaid.erat.ion.

This letter will. serve to c~lari2your letter of decision on the referenced
qrievanc. ca.s. dated April 14, 1977.

The ~oUcy statamint of .3uly 26, 1976, ii in con.~formanc*with the
formula contained in Article XVII, Section 2 of the National ~ee~ent.
E~acthsteward be c to represent emp oye.s a a
location. U that steward is absent, an alternate may str~. in his
et.ad. rA~stewardsneed r~otbe absent before an alternate is a1j~ed
tcr.pr*se.nt.aplOy..i. eccor cc vi a a, s gr~eva~ncc~.a

Sincerely,

V
~Pc ~B~ubbeU
Labo Rela~en~bepaxtment
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INTERPR.ETIVE AGREEMENT / ~ /
BET~vJEEN T~£ j ~‘~J—~~&___

UNITED STATES POSTAL SERVICE
AND T3E

AMERICAN POSTAL WORXERSONION, AFL—CIO

The issue presented to the parties in this instance involves
whether a union member actively employed at a post office can
be designated as the Cnion representative for a Step 2
meeting at another post office under the provisions in
Article 17, Section 2.d.

The specific language at issue provides:

At the option of a Cnion, representatives not on
the employer’s payroll shall be iden~ified to per-
form t~e functions of a steward or chief steward,
provided such representatives are certified in
writinc to the Employer at the regional level and
provid~.ng such representatives act in lieu of
stewards designated under the provisions of 2A or
23 above. (Underscoring added)

In full settlement of the interpretive dispute presented in
this case, the parties mutually agree to the following:

1. A Cnion member actively employed in a post
office may be designated as a Cnion
representative to process a grievance at
another post office.

2. Such employee must be certified in ~writi.~5,
to the E~poyer at the regicnal level.

3. An employee so certified will not be on the
Employer’s official time.

4. An employee so certified will act in lieu of
the steward designated under Article 17,
Section 2.A and 2.3. at the facility where
the g~ievancewas Lnitiated.

3



In w.:-ess whereof the parties hereto affix t~e~rsig-atures
below this 2nd day of :~ne 1982.

For the
Cnited States Postal Service:

William £.

Director
Office of Grievance and

Ar~itrat ion
Labor Relations Depart~ent

For the Union:

~am Burrus
Executive Vice President
American Postal Workers

Union, AFL—CIO

LI.
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APR 22~77
Mr. Thomas D. Riley 1 sucr~~~
Assistant S.cr.tary.?r.asurer I ,‘.~ ~

National Association of Letter 1 ~

Washinqton, DC 20005

Ra: W. Clark
Ecuston, TX

NC-S—5482/W5-SW—10379

Dear Mr. Riley:

On April 14, 1977, we ~et with you to discuss the above
captioned grievanc, at the fourth step of our contractual
grievance procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The particular situation which gave rise to this grievance
has been corrected. To this extent, the specific grievance
has been resolved.

The judicious use of a camera to establish or refute a
grievance ~ay facilitate resolution of some problems.
Mowever, if the union desires to take photographs on the
work room floor, permission must first be obtained from
local management, and a supervisor must cc present. ~f
management deems it ~.ccssary to ta~ceevidential photo—
graphs, ~.t would also be pr’~d.nt to have a steward or union
official present.

Si ~ •-“~‘

-~.obert 3 !~ibbell
Labor Rslat~ns Depa:tm*nt
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L)~UTEDSTATES POSTAL SEFWICE /
47S L Enfa,~tP’.&~a.SW ~O

W&~hrçWn.DC 2O2~c~i

FEB 20

Mr. Joseph 3. Johnson, Jr.
Director, City Delivery
National Association of Letter

Carriers, AFL—CIO
100 Indiana Avenue, N.W.
Washington, D.C. 20001—2197

Re: Class Action
Bouston, TX 77201
B1N—3U—C36133

.—~

Dear Mr. Johnson:

On November 28, 1984, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure.

The question in this grievance is whether an employee who
files a grievance has an unfettered right to accompany the
steward during the entire investigation of the grievance.

The union contends that management must permit a grievant to
be present with the union steward handling the grievance,arid
investigating the employee’s grievance. The union further
contends that the grievant must be paid for the time he/she
spends accompanying the steward.

It is the position of the Postal Service that union stewards
who investigate and handle grievances will, be authorized
payment in accordancewith Article 17, Section 4, of the
national Agreement. Article 17 was not intended to provide
the grievant with the unfettered right to accompany the
steward while the steward is handling the grievance, except
as provided in Article 15, Section 2, (Step 1). If it
becomes necessary for the grievant to participate in the

handling of the grievance at Step 2, the grievant
would then be paid actual time in accordance with Article 17,
Section 4. Each of these situations, however, must be
deter-mined on a case-by—case basis.

Based upon the above considerations, this grievance is
denied.

C



W

Mr. Joseph a. Johnson, Jr.

Time limits were extended by mutual consent.

Sin ‘ely

2

Leslie Bayliss
Labor Relations

7
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EMPLOYEE MID LABOR RELATiONS GROUP
WsaNng~4~,DC 20250

Ausle ~73

Mr. Th~na1dL. Hughes
Assistant Secretary—Treasurer
National Association of Letter Carriers,

APL-CIO
100 Indiana Avenue, NW
Washington, DC 20001

Re: E Bracken
Hartford, CT
E8-N-4)027/N8N1JC381I,

Dear Mr. Hughes:

On July 24, 1979, we met with you on the above-captioned
case at Step 4 of the contractual grievance procedure set
forth in the-l978 Nattonal Agreement.

The matter at issue in this grievance is whether the union is
entitled to copy or receive a copy of all documents contained
in the ~sployer’s grievance file.

The following represents our mutual interpretation of the
contract provisions covering this issue arx~settles all, the
matters in dispute.

We mutually agree that tlie disclos~re~visions set fbrth.
in Article XV XVII and X~XXI of the 197& NaUonal qrii~ent.
intend that a~yand 13, lnf9rlsatio4 ~ich the t~rt1ee rely ~
to sur~vorttheir vositions in a ~ is to be exchan~ed
betwe~i~t~. ~rtie~ representatives ~o assure that every
e~fôrt i~ m~i. Ffi rc~ô1vegrievan~e~aP ~hø I z.~t. ~~4hl~
leveL.’

Please sign the copy of this let~tér as’ your acknowledgmentof
the agre~ to interpretation.

Sincerely,

�~ ‘kt~~A~77~Viki Maddox ~P~ald i~. a~
Labor Relations Department Assistant Secretary—?reasurer

National Association of
Letter Carriers. APL-(~TA
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M~.O4rEEAND LABOR RELATIONS GRO~

DC __
November 18, 1974

Mr. Tony R. Huerta
Secretary Treasurer
National Association of Letter

Carriers, A?L-CIO
100 Thd.iana Aven~im, NW
Was~bington,DC 20001

* e

Dear Mr. Huerta:

Sincerely,

PA

~ART~tE 1’? —

I

WiUiaa . Downu
~Labor Relations Departnent

I
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On September4,~1974,. we met vith~you to discuss the above-
c~a~tione4grievance at the fourth step of our cntxac~uài.

- gr2evanceprocedure. . ~ - ~. H. . -~

The matters presented by yo~ as wall al thó appLt~ble~
contractual provisions have been reviewed &nd• ~
caefu.1, consideration... —z:- -. .~. ~ - •—

In this case an ~1oyee. was disciplined as a result of. a - • - -.

customer plaint. The union grieved the disciplin, action ‘ ~. -.

and requested the ri&~ and ~drea a of the ccc~pl~~“t ~g ~.:
cu.ster. Local officials refused to divulg, the requested-~.. . .

inior~ation contending that there were previous instances :..

• where the union had harassedcc~l~i~~qct2*t~r$. -•

It is our decision, in this j t.ance ~-t the ~ZTLjOfl has
a right to the requestedinformation. Accordingly, the
grievance is sust~i~ied.We would like to z~te~cwevex that
union off icials vifl be held accountable for their conduct
towards I~SPostal Service customers.
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EMPLOYEE AND LABOR RELATiONS GROUP
Wasdnçto*~DC 20250

March 7, 1977

Mr. Thomas D. Riley
As sistant Secretary—Treasurer
National Association of Letter

Carriers, AFL—CIO
100 Indiana Avenue, NW - - -

Washington, DC 20001 * * -

• - Re: NALC Local

* - * (i. V. Vizscenzj) -

• Seldon, NY
• * NC—X—3584/V76—3490

Dear Mr. Riley: . *

• O~February 3, 1977 we met with you to discusi the above—
captioned grievance at the fourth step of our contractual
grievance procedure.

The matters presented by you as veil as the applicable
contractual provisions have been reviewed and given
careful consideration.

During our discussion we agreed that the Step 4~
grievance referenced in this case had been resolved.
Accordingly, the i~nformation requested in this
grievance is not necessary since the issue is now

- aoot. Therefore, this grievance is considered
closed.

Labor(,~f1ations Department

S:

However, we note that if inforaation requested by the
u~ioa is relevant to a pending Step 4 grievance the
requesting union representative should be allowed
access to that information in accordance with the
applicable provisions of Article 17, Section 3 of the
1975 National Agreement.

II’,
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Mr. Lawrence G Hutchins
Vice President
National Association of

Letter Carriers, AFL—CIO
100 Indiana Avenue, N.W.
Washington, D.C 20001—2197

stir ~cr

~............. ~

EV I S 1988

Re: Marxen
Foct Lee, NJ 07024
a7N—1P--c 2187

On Noveaber 2, 1988, a seeting was held with the MALC
Director of City Delivery, Brian Farris, to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure.

The issue in this grievance is whether an eaployee’s aedical
records Rust be released to the union when they are requested
during the investigation of a grievance.

During our discussion, we autually agreed that the release of
aedica] records to the Union ~s provided for in the
Adainistratjve Support manual, Appendix (p~ 42) (LJSPS
120.090) Accordingly, this grievance is sustained and the
records in dispute will be provided to the union.

Please sign and return the enclosed copy of this decision as
your acknovledgaent of agreesent to close this case.

Tie. haiti were extended by sutual consent.

Sincerely,

osinic/Scola, ~.

Grievance & Arb~tration -

Division

Lawrence G. Hutchins
Vice President
Hational Association of

Letter Carriers, AFL—CIO

UNITED STATES POSTALSERVICE
Ub0 P.L~s Oç4rt~e*

415 LEt,f*il P’aza. ~
WWung~.DC 202~-4100

Dear Nt. Hutchins:

Ii



EMPtOYEE AND LABOR RELATIONS GROUP
Was?~Iv~gIo.~,DC 20250

August 18,1976

Mr. Alfred IC. May
Assistant Secretary-Treasurer
National Association of Letter

Carriers, AFL—CIO
100 Indiana Avenue, NW
Washington, DC 20001

• Re: NALC Local
IS. B. Olsen)
Bristol, PA
NC-E—2263(NC—60)/E3-DEL—VAL—440

Dear )lr. May: -

On July 8, 1976, we met with you to discuss the above-
captioned grievance at the fourth step of our contractual
grievance proced~ire.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The evidence presented does not support the allegation that
the referenced steward was improperly denied the right to
investigate and adjust a grievance.

No violation of the National Agreement has occurred; there-
fore, the gri~avanceis denied.

However, we agree that a steward should be allowed to review
an employee’s Official Personnel Folder during his regular
working hours dependingupon relevancy in accordance with
the applicable provisions of Article XVII, Section 3.

Sincerely, *

e~)~~S7O>J7t~Wi11iai~’J. Downes *

Labor t~1ations Department

I

I ~
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On April 6, 1978, we set with you to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure. -* - -

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

Based on the evidence presented in this grievance, we find
that the supervisor’s personal notes are not available for
review by the union steward. When these personal notes are
kept in a file they are kept only for the individual
supervisor’s own review and are not official records.

Therefore, it is our conclusion that no violation of the
Mational Agreement occurred and the grievance is denied.

Sincerely

Michael J. M’rrisoa
Labor Rei.at~ons Department

Since no evidencewas presented that any discipline was basedon

those notes ARBITP~A?I~4NOT REQUESTED.

OCT 6~73

EMPLOYEE A’,O LABOR RELATIONS GROUP
wsaNr~g~ii.DC 20250

Hr. Thomas D. Riley
Assistant Seoretary.reasurer
~Iational Association of Letter Carriers, AFL—CIO
100 Indiana Avenue, 1W
Washington, DC 20001

Dear Mr. Riley:

Re: A. Hears
Meridian, MS
NC—S—106l8/N5DE.~l8O91

I.,
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EMPLOYEE ~ LABOR RELATIONS GROUP

WOV~ DC 20210

HOY2~ts~

tthitu /
Mr. Thomas D. Riley
Assistant Secretary—Treasurer
National Association of Letter Carriers,

100 Indiana Avenue, NW
Washington, DC 20001

Re: Branch 1742
* Turlock, CA

NC—W—l2728~’W—463-7$N

Dear Mr. Riley:

On November 9, 1978, we ~et with you to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as veil as the applicable
contractual provisions have been reviewed and given careful
consideration.

The remedy requested in this grievanc, is inappropriate under
the terms of the National Agreement and is denied.

As was stated in the Step 3 letter, in the future under like
circumstances, the Postmaster will ass~erespcnsibility of
the prior actions of supervisors who later transfer out to
another facility. Further, if it is necessary for the Union (
to interview a supervisor or any other employee who is
directly involved in a grievance, management recognizes its
obligations to maJ~eevery reasonable effort to ma)~e these
employees available to the Union.

Sincerely,

4

Daniel A. kahn
Labor Relations Department

IL!.
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EMPLOYEE ANO LA$CR RSAT1ON5 GROuP
W~b~ OC 2O~I0

* ~
jiri~

Mr. Thomas D. Riley
Assistant Secretary—Treasurer
National Association of Letter Carriers, AFt—dO
200 Indiana Avenue, NV
Washington, DC 20001

Re: T. Toung, Jr.
Whittier, CL
MC— V—9980/1—1465—77N

Dear Mr. Riley:

On February 16, 1978, we met with you to discuss the
above—captioned grievance at the fourth step of our
contractual grie vance procedures.

The matters presented by you as well as the applicable
contractual provIsions have been reviewed and given careful
consideration.

Based on the evIdence presented in this grievance, we find
that in the specific circumstances considered, the request tc
interview the customer was properly denied. Bovever, in
cases where a customer’s complaint is ~
affect the wages1 hours and workint conditions ~t an
employee, the steward shall be allowed to conduct such an_
interview if the customer agrees. -

Therefore, it is our conclusion that no violation of the
National Agreement occurred and the grievance is denied.

Sincerel

1ar] A. Vise
Labor Relations Department

ie
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UNITED STATES POSTALSERVtCE
(.~ ~on1 ~

475 LEntant Pta.a. SW A~T~CLE
W*s~irç~r~.DC ~2~-41OO

‘*•. ~,•.,

Re: Class Action
Jacksonville, P1.
B8N~3W_C21294

On January 12, 1989, we met in prearbitration discussion of
the above—captioned grievance.

The issue in this grievance is whether management violated
the National Agreement when it refused to allow stewards to
visit residences of pcstal customers while on-the-clock.

After reviewing this matter, we mutually agreed that no
national interpretive ~.ssue is fairly presented in th:s case.
This is an issue suxta~1e for regional determination based on
the following:

In accordaflce with Article 17 of the National
Agreement, a steward’s request to leave
his/her work area to investigate a grievance
shall not ~e unreasonably denied. Subsequent
to detersirtt~g that a non—postal witness
possesses re..evant information and/or
knowledge dtcectly related to the instant
dispute under ~nvestigation, a steward may be
allowed a reas~nableamount of time
on—the—clo:k to interview such witness, even
if the interview is conducted away from the
postal facuLty. However, each request to
interview witnesses off postal premises must
be reasonab2~eand viewed on a case—by-case
basis. Lor example, it is not unreasonable
for a supervisor and/or steward to telephone
the prospective witness to ascertain avail-
ability and willingness to be interviewed and.
if willing, to establish a convenient time and
locale.

Mr. Lawrence G. Hutchins
Vice President
National Association of

Letter Carriers, A?’L.—CIO
100 Indiana Avenue, N.h.
Washington, DC 20001-2197

Dear Mr. Hutchins

IC



UNITEC STATES POSTAL SERVICE / ~
47SLar~tP~2a.SW

Septe~er23, l98~

Mr. Lawrence G. Hutchins
Vice President
National Association of

Letter Carriers, AFL—CIO
100 Indiana Avenue, N.W.
Washington, DC 20001—2197

Re: 1. McVay
St. Petersburg, FL 33730
07N—3W—D3069

Dear Mr. Hutchins:

On Septeaber 7, 1988, a meeting was held with the NALC
Director of City Delivery, Brian Farris, to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure.

After reviewing this matter, we mutually agreed that no
national interpretive issue is fairly presented in this case,
The Postal Service agrees that a union steward who is
processing and investigating a grievance shall not be
unreasonably denied the opportunity to interview Postal
Inspectors on appropriate occasions, e.g., with respect to
any events actually observed by said Inspectors and upon
which a disciplinary action was based.

Accordingly, we agreed to remand this case to the parties at
Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand this case.

Time lizits were extended by mutual consent.

Sincerely,

Lawrence G. Hutchins *
Vice President
National Association of

Letter Carriers, AFL—CIO

l0

Dominic J. Scola, Jr.
grievance & Arbitration

Divisi on



Mr. Lawrence G. Hutchins 2

Accordingly, we agreed to remand this case to the parties at
Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to settle case no. RSN—3w-C
21294 and remove it from the ç~endingnational arbitration
listing.

Time limits were extended by sut~al consent.

Sincerely,

i—’ ~ A~I~L-
.ephe~W. Furgeson J

Genera’ Manager
Grievance and Arbitration

Division

Enclosure

Lawrence G. Hutchins
Vice President
National Association of Letter

Carriers, AFL—CIO

(Date) //2./’7~

I~?
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EMPLOYEE ANO LA8OR RELA11ONS GROUP
WuM~gb.~.cc 2O2~

November 11, 1975

Mr. Alfred X. May
Assistant Secretary—Treasurer
National Association of Letter

Carriers, AFL—CIO
100 Indiana Avenue, NW
Washington, DC 20001

Dear Mr. May:

I
J

Re: P. Rusbolt
Charleston, SC
N3-S—6239 (N—146)/3SR-’3879

On October 9, 1975, we met with you to di5C~*5the above—
captioned grievance at the fourth step of our contractual
grievance procedure.

The matters, presentedby you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

There is no provision for having the qrieva.nt accompanythe
Steward while the latter is investigating a grievance.
However, in accordancewith Article XVII, secondparagraph
of Section 3, the Steward may review documents necessaryfor
the processing of a grievance and has the right to interview
the aggrieved employee. As long as the request is reasonable,
there i.s no reasonwhy the Steward could not go over related
docu~ent.swith the grievant during the interview.

In accordance with the above, this grievance case is con-
sidered to be resolved.

Department p
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Mr. Thomas D. &ilsy
Assistant 3.cr’etazy.Tr.asurer
National Association of Letter Carriers, UL~CIO
100 Indians Avenue, ~W
Washington, DC 20001

Re: lrs.noh O*
Waco, ti
IC$ US32/ ~SE? 18895

Dear Mr. Riley:

On September 26, 1978, we act with you to 415euss the
above.caption.d grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as vel.1 as the applicable
contractual provisions have been reviewed sad given careful
consideration.

We recognize that in the interest of maintaining good
labor/management relations, it is necessary for manhiemerit ta
zake every effort to respond to. a.1,1 issues discussed at
labor/aang.eent meetings in as short a tim. a., is practical.
3ased on this understanding w~iob we arrived at during our
Step * meeting, r~ mutually aireed to consider this case
resolved.

Sinc.r.ly,
•//

1~
j ,‘ I

~ (e~../,.-.,c,-.

Daniel 4. tabs
Labor Relations Departaant



Mr. ~enneth D. Wilson
Administrative Aide, Clerk Craft
American Postal Workers Union, AFL—CIO
817 — 14th Street, NW
Washington, DC 20005

Re: Class Action
Cocoa, FL 32922
B1C—3W—C—4470

• —.

UNITED STATES POSTAL SE~V)CE
475 LE~snIP’s:a. SW
Ws~rsg~of~,OC 2C2~O
Mar’ 26, 1982

On May 20, 1982, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure set forth in the 1981 National Agreement.

The question raised in this grievance involved whether
i~anagernent officials violated Article 17 by being present
when the Union addressedne.w employeesduring orientation.

~urinc our discussion, wernutuallv agreed to resolve this
c3se based on our unders~andinc that Article 17 does not
preclude manace~ent officials from being present when the
Dn~on addresses new em~lovees durinc orientation.

?le~se sign a c-Qpy of this letter as acknowledgment of your
agreenent to resolve this case.

Dear Mr. W~lscn:

Si nce rely,

Labor aticns Departrnent
nnetfl D. W:son
ministrative Aide, Clerk Cr~~

~merican Postal Workers Unicn,
kFL-CIO

I
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Mr. JamesH. Rademacher,President
National Association of Letter

Carriers, AFL-CIO
100 Indiana Avenue N. V.
Washington, D. C. 20001

CLL~ -ii
SECT1~U
~ ~t~T

-~ __

Dear Mr. Rademacher:

Re: NALC Branch 411
San Bernardino, Ca.
NB—W-637 (19V6)/B’334—73

On February 13, 1974, vs met with you to discuss the
above-captionedgrievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the applicable
contractul provisions have been reviewed and given
careful consideration.

kf tar reviewing the infor~ation of record we find that
the grievance is sustained.

Accordingly, on the basis of the acknowledgement that
~the orientation for new employees is held after the
appointment to a postal position, by copy of this
letter, the Postmaster is instructed to provide the
union ample opportunity to address new employees dur~
mg the orientation period.

Sincerely,

“it
U E. Henry,
Labor Relations Department
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August 10, 19$2

Mr. Hallins Overby
Assistant Becretary-l’reasur.r
National Association of Letter Carr~rs,AFL—CIO
100 Indiana Avenue, LV.
Washington, D.C. 20001

Ret Class Action
Jacksonville, FL 32203
181—3W—C—34023

Dear *r. Overby:

On several occasions, the ~.t recent being July 27, 19$?, we
act with yoa to discuss the .bove”captioned grievance at the
fourth step of of our oon~rsctual grievance procedure.

The sitters presented by you as well as the applicable
contractual provisions have been reviewed and qiver~.careful
consideratior~.

The question raised in this grievance eddr’sss.s the
application of Article XVII, Section 6, and Article XXXI,
Section 1, of the 197$ *ationa.l Aqreaent. As final
iettleser*t in all setters relating to this dispute, the
parties at the National level agre, to the following
resolution:

Thu ~ntoa representatives in this installation shall
continue to be allowed to distribi~tte union related
seteria.1 to .sploy..s during new isployce orientation,

Please sign the attached copy of this decision as your
acknowledq.ent of agreesent to resolve this case.

Sincerely,

~
Labor Relations Department Assistant S.cretary-?c.~)urer

National Association of’tett.r
Carriers, AFL-CIO
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UNITED STATES POSTAL. SE~V)CE
47~VV~t~t~ SW
~ DC 20200

April 20, 1983

Mr. Salline Overby
Assistant Secretary—Treasurer
National Association of L,ett~r Carriers, APL,—CIO
100 Indiana Avenue, NW.
Washington, D~C~2O001—~l97

I. j ____,_~__~________~___~_•_
~., ._~r
I~~-
I ~
L~~- 1~

Dear Mr. Overby:

Re: 8. Johnson
£riends’wood, TX 77546
H1N—3U—C16069

On March 23, 1983, we met to discuss the above—captioned case
at the fourth step of the contractual grievance procedure set
forth in the 1981 National Agreement.

The question raised in this grievance involves whether an
employee has the right to see a steward to discuss an issue
that had been the topic of prior grievances.

After further review of this matter, we mutually agreed that
no national interpretive issue is fairly presented in the
particulars evidenced in this case. The parties agree that
an employee is not precluded from seeing a steward to discuss
an issue concerning a possible grievance, even though the
s~i~eissue was previously discussed in other grievances
her~~ thi~ case i~ remanded to Step 1 for discussion and

full deve1o~ent of the fact circ~stances. The Step 1
discussion aust occur within 14 days after receipt of this
decision.

Accordingly, as we further agreed, this case is hereby
remanded to the parties at Step 3 for further processing as
stated above.
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Mr. Ralline Overt~y 2

Please sign and return the enclosed copy of this letter as
your acknowledg2ent of agreement to remand this case.

Sincerely,

La ons DepartrDent
an inc ~er~

Assistant Secretary—T~asurer
National Association of tetter

Carriers, AFL-CIO
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Mr. Lawrence C. Hutch3.ns
Vice President
National Association of Letter

Carriers, AFL-CIO ~.

Washington, DC 20001—2197

Re: Class Action
Venice, FL 33595
R4N-3W—C27743

Dear Mr. Hutchins:

On March 10, 1987, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure.

The issue i~. this grievance is whether a steward should be
provided time on—the—clock to review copies of documents
which were provided to him as an alternative to granting
him time on—the—clock to review the original documents.

After reviewing this matter, we mutuarly agreed that no
national interpretive issue is fairly presented in this
case. Article 17, Section 3, provides in pertinent part,

(t)he steward...may request and shall obtain access through
the appropriate supervisor to review the documents, files and
other records necessary for processing a grievance or deter-
mining if a grievance exists . . . during working hours.
Such requests shall not be .nreasonably denied. Further,
Article 17, Section 4, provides for Employer authorized
payment to . . . one Union steward . . . for time actually
spent in grievance handling, including investigation . . .

The parties at this level agree that this includes time for
review of documents such as in question. The issue of what
is, under given fact circumstances, a reasonable amount of
time is not an interpretive issue and should be determined
locally or, in the event of a dispute, at the regional level,



Mr. Lawrence C. RutchinS 2

Accordingly, we agreed to remand this case to the parties at
Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclosed copy of this letter as
your ack-~owledgmentof agreement to rernand this case.

Time lim~ts were extended by mutual consent.

Si~erely,

~L

~JL2/~L
James W. Bledsoe
Grievance & Arbitration

Division

Lawrence G. Hutchins
vice President
National Association of Letter

Carriers, AFL—CIO
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LN~TEDSTATES POSTAL SERVICE
475 LE,~t,nt~‘Ul. SW
Ws4nqton. DC 2~2~O

Mr. Robert t. ~nsta1l
Assistant Director c~.
Clerk Craft Division
American Postal Workers

Union, AFL—CIO
817 14th Street, N.W.
Washington, D.C. 20005—3399

• ~

Re: D. Smith
St. Louis BMC, MO 63200—9998
B4C—4K—C 11812

Dear Mr. Tunstall:

On July 21, 1986, and again on November 10, 1986, we met to
discuss the above—captioned grievance at the fourth step of
our contractual grievance procedure.

The issue in this grievance is whether management improperly
denied the grieva~ts request for a union representative
during a- investi;atory interview.

The ~art:es at this level agree that under the Weincarten
rule, the ~piover must provide a union representative to the
employee during t~e course of its investigatory rneeting where
the emolcvee requests such representation and the employee
has a reasonable ~elief that discussions d~ng the meeting
might lead to disoipline (against the employee).

Whether or not a~ employee reasonably believes that
discipline will result from the investigatory :n:erview ~s a
faCtual sputa s_:table for regional dete~inat~on ~ased
UPCr. :~e :art:ouer :ircu~stances.

~e a:reed to remand this case to :ne parties a:
St~:f:: f_-e- :rocess~ng, inciuc~.ng arb~tra:icr .f



Mr. Robert L. Tur~s:al 2

Please s;n and ~e~rn the enclosed ccv of this letter as
your ac owedg~ent of agreement to re~and tn~s case.

1~•

Sincerely,

C. ~LJF . /,
Muriel A. Aikens Robert Tunstall
Labor Re.ations Department Assistant ~irector

Clerk Craft Division
American Pcstal Workers Union,

AFL—CIO

~t-t



REPORTS BY JEFF KEHLERT
AmericanPostalWorkersUnion~ 10 MeiroseAvenue~ Suite210~ CherryHill, NJ 08003 ~ (856)427-0027

The following reportsareavailable,upon request,from myoffice:

1. Sky’s the Limit
Producedwith formerNationalBusinessAgentfor theMaintenanceCraft,Tim Romine.This report
addressesour ability to obtain“restricted” formsof documentationnecessaryforenforcementof the
CollectiveBargainingAgreementwith particularemphasison medicalrecords/information.

2. Your Rights in GrievanceInvestigation and Processing
An alphabeticalcompilationof Step4 InterpretiveDecisionson shopstewards’rights and relatedsubjects.

3. More Rights in GrievanceInvestigation and Processing
A secondvolumeof theYour Rights reportincludingnumerousStep4 decisions.

4. Grievancesin Arbitration
A compilationof arbitrationdecisionsonvarioussubjectswith a brief synopsisof theawardsincluded.

5. Vending Credit Shortagesand Other Issues
A reporton multiplesubjectsincludingthe title subject,useof personalvehicles,Lettersof Demand,etc.

6. Letters of Demand - Due Process and ProceduralAdherence
A history in contractualapplicationof thedueprocessand proceduralrequirementsof theEmployerin
issuing Letters of Demand including numerous arbitration decision excerpts and the application of the
principle of dueprocessto discipline.

7. Ranking Positionsto aHigher Level
Utilization of Article 25 andEmployeeandLaborRelationsManualPart230to upgradeBargainingUnit
Positionsto HigherLevelsbaseduponworkbeingperformed.(With authoritativearbitralreference.)

8. Winning Claims for Back Pay
Applying Part 436 of the EmployeeandLabor RelationsManualin conjunctionwith ourGrievance
Procedureto obtain denied pay and benefits, up to six yearsin thepast.

9. Letters of Demand— Security and ReasonableCare
As Managementcorrectsdueprocessandproceduralerrorswhenissuinglettersof demand,wemustturn to
othermethodsof prosecuting grievances for alleged debts. This report addresses F-i and DMM regulationsto
enable usto provesecurityviolationsexist.

10. SurvivingthePostalInspectionService
Thisreportbringstogetherthecrucialinformation(Situations,QuestionsandAnswers,NationalAPWU
Correspondence)necessaryfor employeesandshopstewardsonwhatrightsmustbe utilizedwhenPostal
Inspectorscomecalling. Its goalis to enablePostalWorkersto Surviveandnot losetheirlivelihood.

11. Out-of-ScheduleCompensation,Strategiesfor Winning PayWhenour CollectiveBargaining
Agreementis Violated.
Thisreportplacesinto areadilyaccessiblepackagethecontrollingCollectiveBargainingAgreementprovisions,
arbitral reference,contractualinterpretationandstrategiesnecessaryto pursueviolationsof theNatinnal
Agreementinwhichout-of-schedulecompensationwouldbeanappropriateremedy.

12. A Handbook: Defensevs.Discipline: Due ProcessandJust Causein ourCollective
Bargaining Agreement
Thearguments,CollectiveBargainingAgreementreferences,investigativeinterviews,andarbitralauthority
broughttogetherto providethebestpossibledefenseswhendisciplineis issued.


