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American Postal Workers Union, AFL-CIO

Telephone Memorandum 10 Melrose Avenue
(856) 427-0027 Office ‘ Suite 210
(856) 795-7143 Fax Cherry Hill, NJ 08003
N ® 53
From the Office of JEFF KEHLERT =
National Business Agent
Clerk Division

Eastern Region
TO:

SUBJECT:
Dear Brothers and Sisters:

Like its two predecessors, "The Sky’s the Limit" and "Your
Rights in Grievance Investigation and Processing", the enclosed
collection of Step 4 Interpretive resolutions pertains to
stewards’ rights in enforcement of the National Agreement.

. As in the past, the table of contents is alphabetical and
provides easy reference to the information.

"More Rights" should prove to be a helpful addition to Stewards
and Local Officers in policing our Collective Bargaining

Agreement.
Yours in Unionism, I am
Jeff Kehlert
National Business Agent
Clerk Craft

JDK:svb

OPEIU #2

afl-cio




TABLE OF OQONTENTS

1 Alternate Steward

2 Alternate Steward

3-4 Area Local Steward

5 Camera on workfloor

6~7 Grievant with steward during investigation
8 Information Request--all documents

9 Information Request--Customer Complaint

10 Information Request-- Grievance Appealed
11 Information Request--Medical Records

12 Information Request--OPF

13 Information Request--Supervisors’ personal notes
14 Interview

15 Interview-Customer

16-17 Interview-non postal

18 Interview-Postal Inspector

19 Investigation, Document Review

20 Labor/Management meeting response

21 Orientation

22 Orientation-Ample time

23 Orientation-Union materials

24-25 Release-Discussion of issue previously grieved
26-27 Review of Documents

28-29 Weingarten Rights



.....

|
;
i

g ARTICLE |
: == $Eaminy §\‘LZ\..
eeeees STy T —

z \\
UNITED STATES POSTAL SERVICE MW‘N
475 U'Entant Plaza, SW —_

Mr. Halline Overby

Assistant Secretary-Treasurer MAY 24 1984
National Association of Letter
Carriers, APL-CIO
100 Indiana Avenue, N.W,.
Washington, D.C., 20001-2197

Re: R. Splegler
Enfield, CT 06082
B1N-1J-C 5026

Dear Mr. Overby:

On Pebruary 17, 1984, and again on May 2, 198{,ve met to
discuss the above~captioned case at the fourth step of the
contractual grievance procedure set forth in the 1581
National Agreement.

The question raised in this grievance i{s whether management
violated Article 17 of the National Agreement by not allowing
the alternate steward time to process a grievance which he
had initiated.

During our discussion, it was mutually agreed that the
following would represent a full settlement of this case.

Once an alternate steward has initiated a
grievance, the alternate steward may continue
processing that grievance, as determined by
the union. Bcwever, only one steward vwill be
given time for processing the grievance.

Please sign and return the .enclosed copy of this letter as
your acknowledgment of the agreement to settle this case.

Time limits were extended by mutual consent,.

Sincerely,

eslie W. Bayllss/ Halline Over
Labor Relations Department Assistant Secretary-Tr urer
National Association ofMetter

Carriers, APL-CIO '

;




- o -

103 POST,

s

|
0.

Sevneet

EMPLOYEE ANO LABOR RELATIONS GROUP
Washinglon, OC 20260

DEC 21 1977

————
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Mr. Thomas D, Riley

Assistant Secretary-Treasurer oo —
National Association of Letter / P 7[3:‘,7”':““\
Carriers, AFL~CIO 5
100 Indiana Avenue, N ,, “NM
Washingtoa, DC 20001 ——
Re: P. Givens
Bouston, TX
RC=5-4915/N55W-9420

Dear Mr. Riley:

On rebruary 22, 1977 and subsequent datas, ve et with you to discuss
the above-captioned grievancs at the fourth step of our contractual
~ grievancs procedurs.

The matters presented by you as vell as the applicable contractual
provisions bave been raviewed and given careful consideration.

This letter will serve to clarify ocur letter of decision on the referenced
_grievance case dated April 14, 1977,

The policy statament of July 26, 1976, is in conformancs with the
forrula contained in Article XVII, Section 2 of the Naticnal AcTeexent.

Each stevard will be certiflied to represent employees In a apeci¥ic woik
location., If that steward is absent, an alternats may serve ian his
stead. /All stewards need pot ba absent before an alternate is allowed

o represent wploy«l.[ In accordance with the above, this griavance i3

considersd to be closed.

Sincerely,
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| [SECTION |
INTERPRETIVE AGREEMENT 5‘334557——-“_.__.,‘
BETWEEN THE ;‘1%&4__«

UNITED STATES POSTAL SERVICE AR |

AND THE
AMERICAN POSTAL WORKERS ONION, AFL-CIO

The issue presented to the parties in this instance involves
whether a union member actively employed at a post office can
be designated as the Union representative for a Step 2
meeting at another post offzce under the prov151ons in
Article 17, Section 2.4.

The specific language at issue provides:

"At the option of a Union, representatives not on
the emplover's payroll shall be identified to per-
form the functions of a steward or chief steward,
provided such representatives are certified in
writing tc the Employer at the regional level and
providing such representatives act in lieu of
stewards designated under the provisions of 2A or
2B above.® (Underscoring added)

In full settlement of the interpretive dispute presented in
this case, the parties mutually agree to the following:

1. A Union mexzber actively emploved in a post
office may be designated as a Onion —
representative to process 3 grievance at
another post office,

2. Such employee must be certified in writing,
to the EZxployer at the regicnal level.

3. An emplovee so certified will not be on the
Exployer's official time. :

4. An employee so certified will act in lieu of
the steward designated under Article 17,
Section 2.A and 2.B. at the facility where
the grievance was initiated.




In witness whereof the parties hereto affix their sicnatures
belcw this 2nd day of Zune 1982,

For the For the Union:
Cnited States Pcstal Sec-vice:

(//5%4%%2., /M)/

wWilliam E. h‘é‘:ﬂ‘"‘ lham Burrus
Director Executlve Vice President
Office of Grievance andé American Postal wWorkers
Arjitration Union, AFL-CIQ

Labor Relations Depart==ent

v
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EMPLOYEER AND LABOA RELATIONS GROUP
Washingon, OC 30288

APR 22977 i S ]
SES’" |
:r‘.irhoua D. Riley . SUseILT
sistant Secretary-Treasurer
National Association of Letter &M
Carriers, AFL-CIO , —Llokl AZoel

100 Indiana Avenue, W
Washington, DC 2000$

Re: W. Clark
Houston, TX
NC-S-5482/WS-SW~10379

Dear Mr., Riley:

On April 14, 1977, we met with you to discuss the above-
captioned grievance at the fourth step of our contractual
grievance procedure.

The matters presented by you as wvell as the applicable

contractual provisions have been reviewed and given careful
consideration.

The particular situation which gave rise to this grievance
has been corrected., To this extent, the specific grievance
has been resolved. ~

The judicious use of a camera to establish or refute a
grievance may facilitate resolution of some problems,
However, if the union desires to take photographs on the
worx room floor, permission must first be obtained f{rom
local management, and a surervisor zust tce present. =i
management deems it 1ecessary to take evidential photo-
graphs, it would also de prident to have a steward or union
official present. \

-
o/
I3
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//
/m/
'Qobe 3. Subbell
Labor ?clat&ens Depasiaent
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UNITED STATES POSTAL SERVICE [ (22 L%

47% LEnfant Paza. SW

Wasnglon, DC 20260-0001 L—-~££%Eff2§§é::::

Mr. Joseph H. Johnson, Jr.
Director, City Delivery
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
waShington' DoCo 20001-2197
Re Class Action
Bouston, TX 77201
B1N=-3U-C 36133

Dear Mr. Johnson:

On November 28, 1984, ve met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The question in this grievance is whether an employee who
files a grievance has an unfettered right to accompany the
steward during the entire {nvestigation of the grievance.

The union contends that management must permit a grievant to
be present with the union steward handling the grievance,and
investigating the employee’'s grievance. The union further
contends that the grievant must be paid for the time he/she
spends accompanying the steward.

It is the position of the Postal Service that union stewards
wvho investigate and handle grievances will be authorized
payment in accordance with Article 17, Section 4, of the
National Agreement. Article 17 was not intended to provide
the grievant with the unfettered right to accompany the
steward vhile the stewvard is handling the grievance, except
as provided in Article 15, Section 2, (Step 1). 1If it
becomes necessary for the grievant to participate in the
*handling® of the grievance at Step 2, the grievant

would then be paid actual time in accordance with Article 17,
Section 4. Each of these situations, however, must be
determined on a case-by-case basis.

Based upon the above considerations, this grievance is
denied. ‘



Mr. Joseph B. Johnson, Jr.

Time limits were extended by mutual consent.

Sinzely.

Leslie Bayliss
Labor Relations De artment
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EMPLOYEE AND LABCR RELATIONS GROUP
Washingion, DC 20280
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Mr. Ronald L. Hughes LI o gy ez
Assistant Secretary-Treasurer L
National Association of Letter Carriers, ‘u%&aﬁzﬁﬁ_
APL-CIO

100 Indiana Avenue, NW
Washington, DC 20001

Re: K. Bracken
Bartford, CT
N8-R-Q0027/N8N1JC3811

Dear Mr. Hughes:

On July 24, 1979, we met with you on the above-captioned
case at Step 4 of the contractual grievance procedure set
forth in the.l1978 National Agreement.

The matter at issue in this grievance is whether the union is
entitled to copy or receive a copy of all documents contained
in the Eaployer's grievance file,

The followving represents our mutual interpretation of the

contract provisions covering this issve and settles all the
matters in dispute.
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Please sign the copy of this lettet as your acknowledgment of
the agreed to interpretation. . -

Sincerely, ' o |
/MJLQQ—G—K{ : - “‘“\/L"
V1k1 Maddox Ronald L. Hughes

Labor Relations Department Assistant Secretary-Treasurer

National Association of
lLetter Carriers. APL-CTD
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EMPLOYEE AND LABOR RELATIONS GROUP
Washingion, OC 30200
November 18, 1974 ART'ELE Y&/
' . -
Mr. Tony R. Euerta - ' S‘ -:‘
Secretary Treasurer e
National Associstion of Letter LN FORMATIoN Krgotsr]
Carriers, AFL-CI0 LusTeneg Compiamy

100 Indiana Avenues, NW
Washingtoa, DC 20001
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MR . Son

On September %, 1974&, ve net with’ ycu to diacus tha above= B
captioned grievance at the fourth step of our contxacml ’

.grievance procedure. SRS S P S T P

.
-»_—-..-“- '<- - .’ . - .\- - -- "

- -

The matters presented by you as ‘well as the applicablo
contractual provisions have been rcviewed and given.. 7
careful con.side:aticn. Y- SN S B ._"_' BESER

In this c;seane.-.;:loyeem di:cipli.ned as aruultofa
customer complaint. The unicn grieved the discipline action

-

and requested the name and address of ths uininq .. |

custcmer. Local officials refused to divulz; requutod -
information contanding that there were previous instances: .'
. where the union had harused ccqlaininq cn:tc-ntt :

It i3 our decision, inthis :Lutmee, ﬁn&:thcunionhu IR
a right to the requested information. Accordingly, the 7
~grievance is sustained. We would like to note however that
‘union officials will be held accountable for their conduct
towards US Postal Service customers.

Sincerely, .

) G_,j L.é é.-l ;s N> :,-n,'--.-—-—-

William J. Downes
“‘Labor Relations Department
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EMPLOYEEANDLABORREUVHONSGROUP
. | Washinglon, OC 20280

| ARTICLE___ /7

L4

March 7, 1977

$520%
Mr. Thomas D. Riley ‘&“b[-*~f~__~_“*‘
Assistant Secretary-Treasurer Aok y 7
» » I M’,
Rational Association of Letter

Carriers, AFL-CIO
100 Indiana Aveanue, NW
Washington, DC 20001

Re: RALC local
' (R. V. Vincenszi)
Seldon, NY )
HC-K-3584/V76-5490 .

Dear Mr. Riley:

On February 3; 1977 we met with you to discuss the adbove-
‘captioned grievance at the fourth step of our contractual
grievance procedure.

The matters presented by you as wvell as the applicabdle
contractual provisions have been reviewved and given
careful consideration.

Durxng our dx:cussxon ve ngreed that the Step 4 .
grievance referenced in this case had been resolved.
Accordxnglyg the information reques:ed in this
grievance is not necessary since the igsue is now

moot. Therefore, this grievance is considered
closed.

Hovever. ve note that if information tequested by the
vnion is relevant to a pendxng Step 4 grievance the
requesting union representative should be allowved
access to that inforwmation in accordance with the
applicadble provisions of Article 17, Section 3 of the
1975 National Agreement.

Since
) ﬂa asea
1111 . Downes

}

Labor/ Relations Department

SECTIOY —
\

1N



f"'m

r:4

LERNE A4

o UNIED

UNITED STATES POSTAL SERVICE

Labor Relstions Decastment ARTIOLE /4
475 UEnfart Plaza. SW -
washington, OC 202804100 Lottt
SJS:ZGT

aLoMATIN Ri¢uesy |
2REVeyr Reregss |
Mr. Lawrence G. Hutchins

Vice President

National Association of MOV 16 1988
Letter Carriers, ArL-CI1o

100 Indiana Avenue, N.W.

Nashington, D.C. 20001-2197

Re: Marxen
Fort Lee, NJ 0702¢
BIN-1P-C 2187

Dear Mr. Hutchins:

On November 2, 1988, a meeting was held with the NALC
Director of City Delivery, Brian Parris, to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

The issue in this grievance is whether an eaployee’s medical
tecords amust be released to the union when they are requested
during the investigation of a grievance.

During our discussion, we autually agreed that the release of
medical records to the Union 1s provided for in the

Administrative Support Manual, Appendix (p. 42) (USPS
120.090) Accordingly, this grievance is sustained and the

tecords in dispute will be provided to the union.

Please sign and return the enclosed copy of this decision as
your acknowledgaent of agreement to close this case.

Time limits were extended by sutual consent.

Sincerely,

Dominic 5cola, Lawrence G. Butchins

Grievance & Atbx a tion - Vice President
Division National Association of

Letter Carcriers, APL-C10

I
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EMPLOYEE AND LABOR RELATIONS GROUP
Washingion, DC 20280

August 18,1976 ;f'fﬁfh_-121_-_~‘
Lgm=mrmy
Mr. Alfred K. May ' !

Assistant Secretary-Treasurer

National Association of letter
Carriers, AFL-CIO

100 Indiana Avenue, NW
Washington, DC 20001

Re: NALC local
{S. BE. Olsen)
Bristol, PA
NC~E~2263 (NC~-60) /E3-DEL~VAL~-440

Dear Mr. May:

On July 8, 1976, we met with you to discuss the above-
captioned grievance at the fourth step of our contractual
_grievance procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful

consideration.

The evidence presented does not support the allegation that
the referenced steward was improperly denied the right to
investigate and adjust a grievance.

NO violation of the National Agreement has occurzed; there-
fore, tha'griavance is denied.

Bowever, we agree that a steward should be allowed to review
an employee's Official Personnel Folder during his reqular
working hours depending upon relevancy in accordance with
the applicable provisions of Article XVII, Sectzon 3.

Sincerely,

J 20 Q{:‘\)
Willi . Downes
Labor ations Department

A

—— — > d—
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EMPLOYEZ AND LABOR RELATIONS GROUP

washinglon, DC 20200
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Mr. Thomas D. Riley
Assistant Seoretary-.reasurer
National Association of Letter Carriers, AFL-CIO
100 Indiana Avenuse, ¥V
Washingtoa, DC 20001

Re: A. Mears
Meridian, MS
NC-8-10618/NSDE-18091

Dear Mr. Riley:

Oa April 6, 1978, we ze: with you to discuss the
above-captioned grievance at the fourth step of oupr
contractual grievance pgrocedurs. ..

The matters presented by you as well as the applicadle
contractual provisions -ave been reviewed and giver careful
coosideration.

Based on the evidencs presented in this grievance, ve find
that the supervisor's personal notes are not availadle for
review by the union stewvard. When these personal notes ars
kept in a file they are kapt only for the individual
supervisorts own review and are not official rescords.

Therefore, it is our comelusion that no violation of the
Nationzl Agreement occurred and the grievance is denled.

Sincerely
;7/.14 AN

Michael J.

Labor Relatfons Departzent

Since no evidence was presented that any discipline was based on
those notes ==~ ARBITRATION NOT REQUESTED.

D
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EMPLOYEE AND LABOR RELATIONS GROUP

NOY 24 1978
ARTIS
Mr. Thomas D. Riley cr,,;.,ls 27
Assistant Secretary-Treasurer :;;;
National Association of lLetter Carriers, vioull

APL-CIO /AKZZLM_______
100 Indiana Avenue, NW

Washington, DC 20001

Re: Branch 1742
Turlock, CA
NC-W-=12728/W-463-78N

Dear Mr. Riley:

On November 9, 1978, we met with you to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

-
- X - - ——— -

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The remedy requested in this grievance is inappropriate under
the terms of the National Agreement and is denied.

As was stated in the Step 3 letter, in the future under like
circumstances, the Postmaster will assume responsaibility of
the prior actions of supervisors who later transfer out to
another facility. Further, if it is necessary for the Union [
to interview a supervisor or any other employee who is '
directly involved in a grievance, management recognizes its
obligations to make every reasonable effort to make these
employees available to the Union.

Sincerely,

s ' . )
Larnutll b

Daniel A, Kahn
Labor Relations Department

1%
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Washington, OC 20200
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Mr. Thomas D. Riley

Asaistant Secretary-Treasurer
National lssoclation of Letter Carriers, AFL-CIO
100 Indiana Avenue, NW )
Yashingtoa, DC 20001

Re: T. Young, Jr.
WVaittier, CA
HC-¥-9980/W=-1365-77TN

Dear Mr. Riley:

On Pebruary 16, 1978, we met with you to discuss the
adove-captioned grievance at the fourth step of our
contractual grievance procedures.

The matters presented by you as well as the applicabdle
contractual provisions have been reviewed and given careful
consideration.

Based on the evidence presented in this grievance, we find
that in the specific circumstances considered, the request t:
interviev the customer was properly denied. However, in
cases where a customer's coaplaint is directly uced to
affect the vages, hours and workdng conditions of an

eaployee, the stavard shall de alloved to conduct such an
ingorvIov {7 the customer agrees.

Therefore, it is our conclusion that no violation of the
National Agreezeat occurred and the grievaance i{s denied.

Siacerely,
e . ‘
Y PV

Karl A, Vise
Lador Relations Departazent

I
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Labor Relabons Department
475 UEntam Paza. SW / M"‘Lf

Washington, DC 202604100 i) /‘
Mr. Lavrence G. Butchins S“.ii*“~*--_“____
Vice President '“’Ju_“~“_“~_~‘___
National Association of lzﬁ/ 73
Letter Carriers, ArL-CIO NoA
100 Indiana Avenue, N.W, L?\*“-&" el 2 )
Washington, DC 20001-2197 J e —

Re: Class Action
Jacksonville, rPL
HE8N-3W-C 21294

Dear Mc. Hutchins

On January 12, 1989, we met in prearbitration discussion of
the above-captioned grievance,

The issue in this grievance is whether management viclated
the National Agreement when it refused to allov stewards to
visit residences of pcstal customers while on-the-clock.

After reviewing this satter, we mutually agreed that no
national interpretive :ssue is fairly presented in this case.
This is an issue suitanle for regional determination “ased on
the following:

In accordance with Article 17 of the National
Agreement, a stevard’s request to leave
his/her wo:rk area to investigate a grievance
shall not te uncreasonably denied. Subsequent
to determining that a non-postal witness
possesses re.evant information and/or
knowledge dicectly crelated to the instant
dispute under investigation, a steward may be
allowed a reasonable amount of time
on-the-clozk to interview such witness, even
if the interview is conducted avay from the
postal fac:ility. However, each request to
interview wvitnesses off postal premises must
be reasonable and viewed on a case-by-case
basis. Por example, it is not unreasonable
for a supervisor and/or steward to telephone
the prospective witness to ascertain avail-
ability and willingness to be interviewed and,
if willing, to establish a convenient time and
locale.

£

[ —
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UNITED STATES POSTAL SERVICE Cvirpy
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September 23, 1988

Mr. Lawrence G. Hutchins
Vice President
National Association of
Letter Carrciers, APL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2197
Re: J. NMcVay
St. Petersburg, PL 33730
H7N-3W-D 3069

Dear Mr. Hutchins:

On September 7, 1988, a meeting was held with the NALC
Director of City Delivery, Brian Farris, to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

After reviewing this matter, we mutually agreed that no
national interpretive issue is fairly presented in this case.
The Postal Service agrees that a union steward who is
processing and investigating a grievance shall not be
unreasconably denied the opportunity to interview Postal
Inspectors on appropriate occasions, e.g., with respect to
any events actually observed by said Inspectors and upon
which a disciplinary action was based.

Accordingly, we agreed to remand this case to the parties at
Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand this case.

Time limits were extended by mutual consent.

Sincerely,

- . —_— » —
“ : e — MVM%A:.T
Dominic J. Scola, Jr. ) Lawrence G. Hutchins
Grievance § Arbitration Vice President
Division National Association of

Letter Carcriers, AFL-CIO

12



Rr. Lavrence G. Butchins 2

Accordingly, we agreed to remand this case to the parties at

Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclcsed copy of this letter as
your acknowledgment of agreement to settle case no. H8N-IW-C

21294 and remove it fros the pending national arbitration
listing. :

Time limits were extended by mutual consent.

Sincerely,
N
j
) } /’“f\\ R
% LHE\.;:.JU A K Wﬁ@
Stepheﬂ W. Furgeson ) Lawzence G. Hutchins
Generak Manager Vice President
Grievance and Arbitration National Association of Letter
Division Carciers, APL-CIO
(Date) /4 2/55
Enclosure

17
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EMPLOYEE AND LABOR RELATIONS GROUP
Washington, OC 2020

November 11, 1975 [ fwimi;

STeTien —

- 58,

Mr. Alfred K. May

Assistant Secretary-Treasurer

National Association of Letter
Carriers, AFL~-CIO

100 Indiana Avenue, NW

Washington, DC 20001

Ra: P. Rusbolt
Charleston, SC
NB-S-6239 (N-146)/3SR-3879

Dear Mr, May:

On October 9, 1975, we met with you to discuss the above-~
captioned grievance at the fourth step of our contractual
grisvance procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration. :

There is no provision for having the grievant accompany the
Steward while the latter is investigating a grievance.
However, in accordance with Article XVII, second paragraph

of Section 3, the Steward may review documents necessary for
the procsssing of a grievance and has the right to interview
the aggrieved employee. As long as the request is reasonable,
there is no reason why the Steward could not go over related
documents with the grievant during the interview.

In accordance with the above, this grievance case is con-
sidered to be resolved.

1/
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Mr., Thomas D. Riley

Assistant Secretary-Treasurer

Yational Association of Letter Carriers, AFL-CIO
100 Indiana ivenus, NW

Yashingtoa, DC 20001

Re: Branch 304
Vaco, TX
NC-$-11632/N5ET-18895

Dear Mr. Riley:

On Septeaber 26, 1978, ve met with you to discuss the
adbove-captiocned grievance at the fourth step of our
coatractual grievance procedure.

The matters presented dy yob as vell as the applicadle
contractual provisions have deen revieved and given carefuyl
¢coasideration.

We recognize that in the interest of maintalning good
labor/manageaent relations, it is necessary for zapnagszent to
Zake every effort %o rcsg%nd to all {ssues discussed at
lador/aangesent z:eet 43 short a3 ragtical.
Based on this understandiang ch we arrived at during our

Step V¥ meeting, ¢ autually agreed to consider this case
resolvad.,

Sinctrtly,

] -_—'.‘ I..LL“ 611('" ~

Daniel 4. Kahn
Labor Relations Departaent
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UNITED STATES POSTAL SERVICE
478 UEntant Paza. SW
washingion, OC 20290
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SESTION
SU3JEoT

Mr. Kenneth D. Wilson

Administrative Aide, Clerk Craft
American Pcstal Workers Onion, AFL-CIO
817 - 14th Street, NW

Washington, DC 20005

-

Re: Class Action
Cocoa, PL 32922
B1C-3wW-C-4470

N

Dear Mr. Wilscna:

On May 20, 1982, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure set forth in the 1981 National Agreement.

The question raised in this grievance involved whether
nanagement officials violated Article 17 by being present
when the Union addressed new employees during orientation.

ussion, we mutuallyv acreed to resolve this
yr uncerstanglng that Articie l, aces not
Te

i <
g2se based cn o
preclude manac=ment officials from being ora2sent wnen the
Cnion accresses new emolovees durinc orientation.

Please sign a copy of this ter as ackncwledgment of vour

le*+
Aeb
agreement to resolve this case.

Sincerely,

'..,m 2 aned A, W, / %ZJ Lt

argaret BHB. iver nneth D. Wilson
Lc cor Rel at*cns Department ~éministrative Aide, Clerkx Crzi:z
American Postal Wcrkers CTnicn,
AFPL-CIO

’;_Ux 1 B3
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EMPLOYEE AND LABOR RELATIONS GROUP
Washington, OC 20200
ARTIBLE yi/4

vy B | SECTION
SCECT

Mr. James H. Rademacher, President W

National Association of Letter P Le ‘
Carriers, AFL~CIO

100 Indiana Avenue N. W.

Washington, D. C. 20001

Re: NALC Branch 411
San Bernardino, Ca.
NB~W~637 (19V€)/B~334-73

Dear Mr. Rademacher:

On Pebruary 13, 1974, we met with you to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the applicable
contractul provisions have been reviewed and given
careful consideration.

After reviewing the information of record we find that
the grievance is sustained.

Accordingly, on the basis of the acknowledgement that
“the orientation for new employees is held after the

appointment to a postal position®, by copy of this
letter, the Postmaster is instructed to provide the

union ample opportunity to address "new employees®" dur-
ing the orientation pericd.

Sincerely/

Ww. E. Henry, .
Labor Relations Department

A2



M 00447

"-
|

'

UNITED STATES POSTAL SERVICE
478 L Tntant Pz, SW
Washingun, 0C X209
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August 10, 1962

Hr. Balline Overby

Assistant Secretary-Treasurer
National Association of Letter Carricrs, APL-CIO
100 Indiana Avenue, R. W,

Washington, D.C. 20001

Re: Class Action
Jacksonville, PL 32203
B8N-IN-C~34023
Dear Rr. Overbdy:

On several occasions, the most recent being July 27, 1982, w
met with you to discuss the above-captioned grievance at the
fourth step of of our con*ractual grievance procedure.

The matters presented Dy you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The Question raised in this grievance addresses the
application of Article XVII, Section 6, and Article XXXI,
Section 1, of the 1978 Naticnal Agreement. As final
settlement in all matters relating to this dispute, the
parties at the National level agree to the follovinq
resolution:

The Uniocn tepresentatives in this {nstallation shall
continue to be allowed to distribute union related
saterial to employees during nev employee orieantation.

Please sign the attached copy of this decision as your
acknovledgment of agreement to resolve this case.

Sincerely,

~;ovar3 %, %irgct

Labor Relations Department Assistant 30¢t.tlty~?t urer
. National Association of “Letter
Carriers, APL-CIO

DD
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UNITED STATES POSTAL SERVICE
O 270 /SZ.‘.Y:?{:

April 20, 1983

[

Mr. Balline Overby

Brresse 70
3o 33 LE/fV

Assistant Secretary-Treasurer
National Assoclation of Letter Carriers, AFL-CIO
100 Indiana Avenue, N.W,

Washington, D.C. 20001-2197

Re: E. Johnson
Priendswood, TX 77546
HIN-30-C 16069

Dear Mr. Overby:

On March 23, 1983, we met to discuss the above-captioned case
at the fourth step of the contractual grievance procedure sget
forth in the 1981 National Agreement.

The question raised in this grievance involves whether an
employee has the right to see a steward to discuss an {ssue
that had been the topic of prior grievances.

After further review of this matter, we mutually agreed that
no national interpretive issue is fairly presented in the
particulars evidenced in this case. The parties agree that
an employee {s not precluded from seeing a steward to discuss
an issue concerning a possible grievance, even though the
same issue was previously discussed in other grievances.
Thereifore, thig case i3 remanded to Step 1 for discussion and
full development of the fact circumstances. The Step 1
discussion must occur within 14 days after receipt of this
decision.

Accordingly, as we further agreed, this case is hereby
remanded to the parties at Step 3 for further processing as
stated above.

A4



Mr. Ralline Overlty p!

Please sign and return the enclosed copy of this letter as
your ackncowledgzent of agreement to remand this case.

Sincerely, ‘
N\,
’ LY
MON AW
Thom J. L Halline Overby M
Lab Iations Department Assistant Secretary—TXéasuret
National Association of Letter

Carriers, APL-CIO
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UNITED STATES POSTAL SERVICE

Mr. Lawrence G. Hutchins

Vice President

National Association of Letter
Carriers, AFL-CIO

100 Indiana Avenue, N. W,

washington, DC 20001-2197

Re:
Dear Mr. Hutchins:
On March 10, 1987, we met t2

grievance at the fourth steg
procedure.

1 1987
ARTICLE

SLITE
S

Vovew

Reviewd poF
_~$kahagg§vzzf

M
j

17

Class Action
Venice, PL 33595
H4N-3W-C 27743

discuss the above-captioned
of our contractual grievance

The issue ia- this grievance 1s whether a steward should be
provided time on-the-clock to review copies of documents
which were provided to him as an alternative to granting
him time on-the-clock to review the original documents,

After reviewing this matter,

we mutually agreed that no

national interpretive issue is fairly presented in this

case.

Article 17, Section 3, provides in pertinent part,

*{t)he steward...may request and shall obtain access through
the appropriate supervisor to review the documents, files and
other records necessary for processing a grievance or deter-

mining i1if a grievance exists .

Such reguests shall not be unreasonably denied.”®

. during working hours.
Further,

Article 17, Section 4, provides for Employer authorized

payment to *. . .
spent in grievance handling,

one Union stewvard ., .

. for time actually

including investigation . . . ."

The parties at this level agree that this includes time for

review of documents such as in question.

The issue of what

is, under given fact circumstances, a reasonable amount of
time is not an interpretive issue and should be determined
locally or, in the event of a dispute, at the regional level.

A6
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Mr. Lawrence G. Hutchins 2

Accordingly, we agreed to remand this casé to the parties at
Step 3 for further processing, including arbitration if
necessary.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to rexand this case.

Time limits were extended by mutual consent,

Si 'erely. :
oL4;116221é;:(1,/ ;%¢a~¢v¢<x,4%;25252223
James W, Bledsoce Lawrence G. Hutchins
Grievance & Arbitration Vice President
Division National Association of Letter

Carriers, APL-CIO

paly
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UNITED STATES PCSTAL SERVICE
478 L Enfant Praza. SW
Washington, DC 20260

Mr. Robert L. Tuns:aiL \“jx\\

Assistant Director

Clerk Craft Division

American Postal wcrkers
Union, AFL-CIO

817 l4th Street, N.W.

Washington, D.C. 20005-3399

Re: D. Smith
St. Louis BMC, MO 63200-9998
H4C~-4K-C 11812

cear Mr. Tunstall:

On July 21, 1986, and again on November 10, 1986, we met to
discuss the above-captioned grievance at the fourth step of
our contractual grievance procedure,

The issue in this grievance is whether management improperly
denied th= grievant's request for a union representative
during a~ investigatory interview.

T
¥

The ca

"W

level agree that under the weincarte
i

u

Ttiss at tho
rule, ths Smplover must precvide a union representative to the
emplcyee Zuring tne2 course of its investigatory zeeting where
the emplcvee regussts such representation and the employee
has a reascnable -elief that discussions during the meeting
might lead 2o discipline (against the employee).
Whether ¢r not an e2mplo yee reasonably aelxeves that
disciplinms will r=sult from the invastigatory inzerviaw is a
factual Zisput2 soitadble fcr regicnal determinaticn based
Joer the particulsar fircumstances,
ASZorilngly, <= 2zre=2C tc remand this case to the partiss a:
St2p 2 I:: firener zsrocessing, including arbitrazicn if
nelszzzTs

AR



Mr., Robers L. Tunszall

- -

Please s:7n and resurn

. i

your ack-cwl.edgment of

Sincerely,

18 letter as
nls case.

- e - s

r

Muriel A. Alkxens

Labor Relations Department

- a———
Roted L Tk 11517
Robert Tuns:tall
Assistant Tirector
Clerk Craft Division
American Pcstal Workers Union,
AFL-CIC

-\ M



REPORTS BY JEFF KEHLERT

American Postal Workers Union & 10 Melrose Avenue & Suite 210 & Cherry Hill, NJ 08003 & (856) 427-0027

The following reports are available, upon request, from my office:

1. Sky’s the Limit
Produced with former National Business Agent for the Maintenance Craft, Tim Romine. This report
addresses our ability to obtain “restricted” forms of documentation necessary for enforcement of the
Collective Bargaining Agreement with particular emphasis on medical records/information.

2. Your Rights in Grievance Investigation and Processing
An alphabetical compilation of Step 4 Interpretive Decisions on shop stewards’ rights and related subjects.

3. More Rights in Grievance Investigation and Processing
A second volume of the Your Rights report including numerous Step 4 decisions.

4. Grievances in Arbitration
A compilation of arbitration decisions on various subjects with a brief synopsis of the awards included.

5. Vending Credit Shortages and Other Issues
A report on multiple subjects including the title subject, use of personal vehicles, Letters of Demand, etc.

6. Letters of Demand - Due Process and Procedural Adherence
A history in contractual application of the due process and procedural requirements of the Employer in
issuing Letters of Demand including numerous arbitration decision excerpts and the application of the
principle of due process to discipline.

7. Ranking Positions to a Higher Level ;
Utilization of Article 25 and Employee and Labor Relations Manual Part 230 to upgrade Bargaining Unit
Positions to Higher Levels based upon work being performed. (With authoritative arbitral reference.)

8. Winning Claims for Back Pay
Applying Part 436 of the Employee and Labor Relations Manual in conjunction with our Grievance
Procedure to obtain denied pay and benefits, up to six years in the past.

9. Letters of Demand -- Security and Reasonable Care
As Management corrects due process and procedural errors when issuing letters of demand, we must turn to
other methods of prosecuting grievances for alleged debts. This report addresses F-1 and DMM regulations to
enable us to prove security violations exist.

10.  Surviving the Postal Inspection Service
This report brings together the crucial information (Situations, Questions and Answers, National APWU
Correspondence) necessary for employees and shop stewards on what rights must be utilized when Postal
Inspectors come calling. Its goal is to enable Postal Workers to Survive and not lose their livelihood.

11. Out-of-Schedule Compensation, Strategies for Winning Pay When our Collective Bargaining

Agreement is Violated.

This report places into a readily accessible package the controlling Collective Bargaining Agreement provisions,
arbitral reference, contractual interpretation and strategies necessary to pursue violations of the National
Agreement in which out-of-schedule compensation would be an appropriate remedy.

12. A Handbook: Defense vs. Discipline: Due Process and Just Cause in our Collective
Bargaining Agreement
The arguments, Collective Bargaining Agreement references, investigative interviews, and arbitral authority
brought together to provide the best possible defenses when discipline is issued.



