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Statement of Purpose
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Welcome to Our House Waingroves Ltd
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Our House is family owned and  we provide support for
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people with Autism, a learningdisability and or sensory needs
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willbe kind to and respect you
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will  help you communicate the you  prefer
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we  will help you manage your behaviors
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manager will make sure all staff understand your
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needs
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Our Team
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Tom is our Quality Manager and Karen is our  Manager
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they support the Team Leaders and care staff

T o il ) el MY

Our Staff will  all be trained to make sure they can
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support  you properly
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A member of staff will help you plan activities
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The local area a shop a pub a church and across
the road from Our House is the communlty woodland
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Our House has five bedrooms a lounge a cinema and
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sensoryroom a kitchen and a conservatory
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Ouside is a garden with a patio
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You willbe able to personalise your bedrooms
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You will have yourown showerroom and use of two

communal bathrooms one has a jacuzzi bath
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You willbe supported to keep in contact with Family and
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You willbe supported to make a person centred plan so
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we know what you like and don't like
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will respect your privacy and dignity
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If you are concerned about anything or have a complaint
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will take it seriously
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You can talkto our Operations Director Tom our  Manager
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Karen

phone 01773 438227
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EMAIL tom.tait@ourhousewaingroves.com
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EMAIL karen.tait@ourhousewaingroves.com
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Youcan also talkto our Directors Sarah and Nick

phone 07900086855
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EMAIL sarah.wyatt@ourhousewaingroves.com
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If you are still unhappy youcan speak to the CQC
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Care  Quality Commission

Citygate
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Gallowgate

Newcastle upon Tyne

NE1 4PA
phone 03000 616161
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Fax: 03000 616171
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Youcan also talkto an independent advocate
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Derbyshire Advocacy Service
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RTC Business Park
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Kelvin House Th|rd Floor)

i 2K

London Road

DE24 8UP

phone 01332 206505
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EMAIL - derbyshireadvo@btconnect.com
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Derbyshire  Mind  Advocacy Service
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Albany House
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Kingsway Hospital

DE22 3LZ

phone 01332 623732
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